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USPTO U = 7% A Mg s TWw% [USPTO Strategic Plan
2014-20187) [ZIXMBERIEICETOINAERZEN TS

[USPTO Strategic Plan 2014-2018] %, 2014 # 2K E S vz USPTO @
FHAEY e R EIERIR BB Cdh 5, Z OFMHE TIL, Goal I~IIT & O* Management
Goal O)§+ 4 SO HEE (Strategic Goal) WEH LN TWD, ZD 95 Goal
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Data Visualization Center
Your window to the USPTO

Fourth Quarter FY 2015, At a Glance

FIRST ACTION TOTAL YEAR TO DATE
29 96.7% 10.1 97.6% 282,091 82.2% 503,889 10.7%
PENDENCY  QUALITY PENDENCY QUALITY REGISTRATIONS skg%g‘;osmg APPLICATIONS A’Sﬁ%‘ﬁﬁ, ws
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BAERMICIZ 2 DOBEELOCBEEIZLLTEBY TH D,
- 7y —ARNT 7 arDE (First Action Quality) : 95.5%LL I
- HED'E (Final Action Quality) : 97%LL E
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8 USPTO N ITrademark Dashboard] http://www.uspto.gov/dashboards/trademarks/main.dashxml
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Measures of Quality

First Action Quality, Last Three Years
100% =
’ First Action Quality is measured through an
evaluation of all issues involved in making a first

98% — action substantive decision on the registrability of a
mark. Evaluations are conducted on a random
sample of applications to review the quality of

96% - decision making of the examiner’s first office action.

The results of an examiner’s first action are reviewed
for the quality of the substantive basis for decision-

94% = making, search strategy, evidence, and writing. The
target is 95.5% for the percentage of error-free
decisions.

92% -

90% 1 1 .

Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

Final Action Quality, Last Three Years

100% 7 Final Action Quality is measured through an
evaluation of all issues involved in making a final
action substantive decision on the registrability of a
98% - mark. Evaluations are conducted on a random

/V sample of applications to review the quality of
decision making of the examiner's final action — an

96% approval for registration or a final refusal. The results
of an examiner’s final office action are reviewed for
949, - the quality of the substantive basis for decision-
° making, search strategy, evidence, and writing. The
target is 97% for the percentage of error-free
92% - decisions.

90% T T v T T T T T T T 1
Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

X US-2 #HEEOZHEMHE (USPTO @ Trademark Dashboard K V) @

2. BRMN (EET . OHIM)
OHIM T & & ZERZ

vV WEHEORE A
v NEOFE . H

PR AOME BT I TAR S TS, OHIM TIHT 2o R
BEMS T NI O T, BEROERGEHICHT-H OHIM HAEH T AT LK Y
v — (Integrated Management Systems policy) X ONWE HENEREI N, =
NHICHESWTWEEANEE S LTS,

T, WEBRER, WEv=ma T A0 cE DR TS, BRI, B
YoaTORTHU IO B Asn T,
T CHBE, B R TRV R Y ARG —F I
i F 5B DARFE i
P T : OHIM o BBE 7 a2 0@ Wrm b L AR RO T /T HE
| P I i
| AN BH RO R L oA i

9 X US-3 £ [A U USPTO N Trademark Dashboard] (2B &AL T2 & F54% 0 i B
10 OQHIM [Quality manual] @ p3
httpsi//oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/quality/Quality_Manual_en.pdf (5#&7 27 & 2 H : 20164 1 H 20 H)
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Timeliness of 99% of cases

Objective 2015: Excellent <3 weeks Objective 2015: Excellent <17 weeks
Actions Need >4 weeks Actions Need =19 weeks

(2) 3 3
(3) (3) 3)
e (16) 17y (17)
T — —
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015
a3 as =51 2 as as Qs -7 @2 as
From Reception To Publication From Reception To Registration
CcT™M 1
Fast Track End of
Opposition
Objective 2015: Excellent <20 days Objective 2015: Excellent <8 weeks period Objective 2015: Excellent <22 weeks
Actions Need >25 days Actions Need >11 weeks Actions Need >25 weeks
(5) (5)
o O o~ (19)
o A (22) (22) (21D (55 ~
oSl M AP : Z
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015
i Qe a1 az as as s @ a2 a3
From Payment To Examination Done From Payment To Publication

CT™

Regular Track

CTM Examination Proceedings Quality | CTM AG Decisions Quality
99% 99% Opposition

98% 4 7% 2

g U g, 9% g% IH period

e % _o o & ,d

&

2014 20144 2015 2065 2018
Qg a1« @ g |[Nes

EM-1 ARSI TWAHEEE ﬁﬁﬁ%?ﬁ“éﬁ_&)@:ﬂg = D ]
(OHIM@'717‘H‘4 cKky) 1

11 OQHIM TOHIM Service Charter] ~CTM timeliness and quality of decisions~ [CTM] ® ¥ 7
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(Excellent) | & xRN LB L% (Actions Needs) | b##HIh T\ 5,
BN, [HRDBLERIKEE | (IR GAICIE, WEOODICHEmBT NET
7 varyBNREILY =7 %A MRICEBIND,

MEBEEERT D007 7 v a s E, BIET 7 U RO OHIM © U = 7 4
A P TREASNTWD b DL, FREE, Al « anE - U A7 B &
EOWEEBES - HikV— 27 v (Knowledge Circle) D&k ik NE CE
IZHRH SN TV D,

3. WE (T : SAIC)
KM EHTETIE, SAIC O RIEZGL Z LIXTE o7, £/, SAIC D
V=7 YA N RORAEHRPOITMEREZ/RL Z &ITTE ol

4. W®E (T : KIPO)
KIPO | X 2B ZERZ
v WEHEORE . H

v

PR AEDOME HEITEH I A TWD R, A T2y, L L, KIPO
DY =T H A FMROREAXEICEET L)L H D,

Bl 2 (X, KIPO 2338173 %5 12015 4 fL EAHE B ISzt m ) 13Tk, KIPO @
g B L ZOMR NP E LD LN TEY, 6 DO HIED 5 HEkEK HAE 1 28
mn BT BT 5,

o m m e m = m = = = m = = = = = = = = = o = = o = o = = = = = o =

R W HAR 1 MR R REORE - BV —E A2 RHT 5,
T, EREEEERFE OB TIE, £ RKR-1ICRT B0 EEDOERD
72O DR A ECHESENFMICED 5N TR, &I MEEIER O BIR
BREFEFEROCREICO T REH I N TV D,

72U, WEEFEEOFERBEIC OV T, 2012~2014 4 O H il o ¥ #1345
<. 2015 4E D BAEfEIX 100 L &N TW5D, SWEEHIERIZ., FKR20EE
D.5ODaAVR—FKy FEMEBFEY L CHESNIEETH D, KFarR—*
Y MI, ENENHEMICHT I ERENHEIN, 2R -3 FOEEE

https://oami.europa.eu/ohimportal/en/ohim-service-charter (F%#&7 7 A H : 20164 2 H 12 A)
12 OHIM [OHIM Service Charter] ~CTM timeliness and quality of decisions~ TACTION] » % 7
13 KIPO 12015 A= 5313 Aadel Al FA 3 (2015 4 5 348 B e 7)) |

http://www.kipo.go.kr/kpo/user.tdf?a=user.sil_kuk.pmplan.BoardApp&board_id=pmplan&cp=1&p

g=1&npp=10&catmenu=m05_01_03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c=
1003&seq=1234 (F#&7 7& A A :20164 2 A 9 H)
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I RNDOERBITIA LD, AR LEMWEEHEBEOMEIZT/NELS D, K
KT, BEEZEROG ST ZER BN EOE L2570, MEEHEEEIT 100 2L L
# KR-1 KIPO g BAE 1 O R BAE - EHHRE - R
fi S H AR (=i S Ji% SR FE A
I-1. A&7 A4 5 7 OB IE fe 72 HE R AL

R P S pR FE S (O
%f_]j_ﬂ_:__ F'ﬂ“é%ﬁ DDEEEE’?Eliﬁ (A))
(D 5 i A 101 T 00 i 2 | 9 2 AL 1T
21 AL 1 ERE (%)
S TR R IBEE (%)
FEFHO NG W E — "

QEEFHOLEN FH O L IEE (%)

2. GG ORILE B L% & EHES

i == = [ 3 IJ_:f I
| ok ARG ()|

S L e Ll
D HAF & EREHE ORI | o weE

i U7z A A A A

BEMREESR (%)

. R« PEE T L Do
-3. ﬁ ‘\\ Sk ~ ; B Ve R .
I-3.  JBAZ 0 o0 N R PE Tl BE 0D Hi S8 0 TR (%)

Oa—PF—Dh 22~ XFL, |HEOLIEBRE (%)
I OREEE - EE HE DL EOESE (%)

#Z KR-2 MmEEHEHRO = FR—x h1s

; SR xR b WE | A |
. B A A S R 30 .
; B - % 15 | 99.54 LA I :
| Pt . BT 15 | 99.79 bl | |
E A WL O i R 20 | 73.66 LI I :
| JeAT B B R B Ak =R 25 70% !
i 3 T R TE I O BRI ot P 9 TR 25 60% :

WOEERHEEETTOGRRICE D &, R EATENREBBER) L3, BITHEINE R L BB
ez, FEREEFICREBEZRMSLCERZMEL WD EHES D, £ LT, IEFRE
WEMOEM L TR ] LiE, BERS LD R &SI B & DB OFEEEZ VW, FEREED
BB R OLWE IRz L RO RZHUEL THD D LR IR D,
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— ). M KR-1IZ7-T B0, KIPO DY =7 A Mok, mEEHEERD =
YAR—R N THD THREFMAER) CHELET—FE LT, YT Y T
Ty LD T —RPBIINTEY, BELKOFEEOT T —F(F2.3% &
o TWb, L, V=7V A FOT =X 20120 LT, BEAVLR
TWVWAEEFMERICHNON TV AREERZE L ITE R D,

(Units: cases, %)

Disposed cases(A) Evaluated cases|B) Ratio{BlA)

Patent/ EQAQ 3314 19
Utility Direct f 179,663
- llre. ors.o. . 1132 06
mode examination divisions
EQAD 3,697 20
Trademark/ . 182935
Design Directors of . 581 03

examination divisions

PCT EQAD 29,925 1,892 6.3

X KR-1 #EHETT57—FK (KIPOvV=7H%A4 r&kbp) 15

5. ®E (4T : UKIPO)
UKIPO (Z X % & [ 25 [m] 2%

vV SEEEORE . f

vV SWEHEOAROAE  H

il

\

=

PIEEEOMEEEITIERMINATEY, /I Tn5,

UKIPO . 2015~2018 o HF G H AGLW L Ica—FRL — K7 F
2015-201816% K E L, ZDH T 2015~2016 FFOITE HE L L T, 6 2 DHkES
H#E (Strategic Goal) &, & HIZHAHREE HAEIZSDWTHEH D X — 7 > b (Target)
ZRRELTWVWD , SmEBEEIR, R3ICRTEEY, 6 DOKKAED S H 25
HoOEEE 2 [&5nE RN E Y — X044t (Delivering high quality
rights granting services) | & L CH#HIF 61T\ 5,

15 KIPO [Examination Quality Control]
http://www.kipo.go.kr/kpo/user.tdf?a=user.english.html. HtmlApp&c=91021&catmenu=ek02_01_0
3 U7/ AH 201642 A 1H)

16 UKIPO 7 = 7% A b [Intellectual Property Office Corporate Plan 2015 - 2018
https://www.gov.uk/government/publications/intellectual-property-office-corporate-plan-2015-201
8 (&7 7&AH 2016 2HTH)
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# GB-1

1T B 4% (Ministerial Target) (—#5%7)

= oin E 7R M
A A 5 W —
B A DRt

BRI 2 A%
(Strategic 4 —/7 > ~ (Proposed Target)
Goal)
Fex 13,2016 4 3 H K £ Tz, TRIPOD'"®—E & L C,
BEREHBAOLDICEFHBEY —EXA0OEN 2 iGT
Do
MW H B 2 Trxld, 2=V —lREREORE LN DRI LD

80% L7222 & RFET D,

Frid, FELXPRHEOH SN HEBICFERI NS
A, FBEREEHERE L DICRET LI LICE ST
FEFrHBEZ BHIICE L, D7 EbiERD 90% 2o
W, ., BEMOAEE 2 H TRET D,

Fxix, HEEB S 90 HUWIZ, BEELE2T-T &
HIWr SN EANEED 85% %, WL ThO=OICH
FEAS T 5,

ZZWE, A=y F 206 5 ETHRRIN., PEEEEDOMNE BEOERE
EIIMNDIBEL LT, MEEREORE LY (X —7 v b 3) KO O w#E I

(=72 b5 Bd

FHhTnd

6. KA (FHMT : DPMA)
DPMA (2 K 5 B M EERI%

vV mEHEOAE A
v B BEEONH O - K

FEREAOME FEITRHE S L TV D2,

AN E TV,

7. AXA v (HET . SPTO)
SPTO T Lk A& M2

vV WmEEEORE A

v WmEBEOAROE R

PSR 8 A OD it

WEE TR STV DN,

N IV QA AN

HEERITETCOHMEONIBEEND 5,

M EE T O F ¥ Z V4t : Transforming the IPO Digitally
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8. F—AXNZF VU7 (AT : IP Australia)
IP Australia (& K 5 B [ 22 5] &

v wHBEEORE A

vV WEHEEOAROFE  f

PR AEOMEHEIIEHINTEY, A TW5,

IP Australia ® T HOFIK 7 8B WTC . A —A T VT OERO-DHIC
R —m DO~ A7 & (world leading IP system) ##2fit9° % &\ 9 Vision
DEMZTT T, BME X OO M RIcX v MEm EXD Z Rk bh
TWo, BEEOMEM EORMIE, BIE7 T o Tk niza—RL—+F
77 92T D Programme 1.1 IP Rights Administration and Professional
Registration (F1AYMPEE B X OVREFS R E) LB DSIF b TV 5,

fnE H AL TR SE AR (Product Quality Commitments) ] & LTV =
THA RNIAHINTVD, FEMEANIL, BFEWEHICEEL G X DHEE
WIS TR 1 B8 3 IV AR R, BIEFE~Y =2 7 L22(TF
I N THAENE LY (Product Quality Standards) | (ZBh#E 3 5 55 6
DAENRFREINTNWD, TNEFNOBEOEREMEIL, FEMEEEICK L
TOWMAETHRHESNTWND,

s B YRR 1
| BRED A B A 5 18 B FEIC B L A IR L T
| U R L OGRS ER L BTV,

T RCOBET DRI S E L <R ST,

FFAMME LV BED 93.5% N EFEEMEABEIZEHL TWD,

I e e e e e e e e e m e e o m e m  m e = o = = o = = = = |

18 TP Australia ¥ = 7% A F [Strategic plan|
http://www.ipaustralia.gov.au/pdfs/IPA_Strategic_Plan_external WEB.pdf (ix#& 7 7 & A H : 2016
14 30H)

19 TP Australia W = 7% 4 k [IP Australia Corporate Plan|
http://www.ipaustralia.gov.au/pdfs/Corporate_Plan.pdf (& #& 7 7 & A H : 20164 1 H 30 H)

20 = Z COREY (Product) 1%, EEMWIIHEAERMELI T DT [Product Quality) % (5FAME)

21 TP Australia 7 = 7 ¥4 k [Trade Marks service level commitments |
http://'www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/trade-m
arks-service-level-commitments/ (&7 7 A H : 2016 4 1 A 30 H)

22 TP Australia V = 7 %A1 b
http://www.ipaustralia.gov.au/pdfs/trademarkmanual/trade_marks_examiners_manual.htm (i #
77 AHR 20164 1H 29 A)

23 TP Australia 7 = 7 % A k Partl [2.Examination Quality Standards]
http://www.ipaustralia.gov.au/pdfs/trademarkmanual/trade_marks_examiners_manual.htm (F#%
77 AHR 20164 1H 29 A)
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AL E i
sl )\X@i IPAustraha LoT, HNSEORCDELEOS UITFEED |
VB 7 D FIHICBEE LR AN EERICEI L T '
2TOHEMBEBBEHSE (objections) NHNTWVD

A EICES B % (objections) N E EIL TRV,

- WEFITMEEN, oM ERFR A FEEHINLTND

0O

RS LUL BRI 90% R EE SIS OB LT B, |
A R 3 i
 EEOBEORRIETRLRK LS BATEE A FEICHT 5 BAL
TSR LT :
B SR CIE LT b, .

_ARARE VL RO 8% N ERMEEEIC AR LTV,

EHEAKOSHEOEMREIZ, WEH IR ITEN Ty =274 T
/\Faﬁéhfb\éu%*gl/j“~M“’A?‘%éﬂf“é 72720, K HEDERNRED E
RH R 3BTRS T AR STy,

9. W& (T . CIPO)
CIPO |z kX 2B ZERIZ
‘/ El )T‘}?Eﬁf@ﬁgﬁﬁ 4]{[5

PR A O M E BRI E 7 STV,

L2 L, WMEBEEICEETLE#RE LTy 7Y A T CIPO O H R
A ENTWDE,CIPOIX.JTD I v g »BILO5 A5HE % #8172 T Business
Strategic 2012-2017) 2R EL TEY, MUHEEIC LS4/ X— a3 O
R ORFERFEBOE Y g VEBICHAIT T oD vyira VIR RFNE LR
% 6 DD AP IT T\ 5, 6 DO D —->Th % [Operational Excellence |
DOEEE L THEEOBBFEL & bIEm MO 2 UM (high-quality IP right) @
fEfteHiF T s

24 TP Australia 7V = 7% A | [Reports| (Z#B# 415 [Customer Service Charter Quarterly Report |
http://www.ipaustralia.gov.au/about-us/what-we-do/reports/ (F#&7 7 & AH : 20164 1 A 30 H)
25 CIPO [Business Strategy 2012-2017]
https://www.ic.gc.cal/eic/site/cipointernet-internetopic.nsf/vwapj/StrategieAffaires-BusinessStrate
gy-eng.pdf/$FILE/StrategieAffaires-BusinessStrategy-eng.pdf (&#&7 7 & XA H : 2016 1 A 27
A)
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. __.._. ([CIPO Business Strategic 2012-2017) 20 ~~— "% = (& T & #R)
10. A > F (4BF : CGPDTM)

KMEMIE TIEX., CGPDTM o EIZEE2HHZ LT TERNoTz, £70.
CGPDTM ® %7 = 74 A F R OVABIEHA & & BLARE 2 HITE SN0 - 72,

11. v¥7 (AT : ROSPATENT)
ROSPATENT | L % & M E R %

vV mEBEEORRE . f

vV WEHEOAMOERE . fH

PR A O E HEEIZ W TIX, FIPS ® 7 = 741 F26T 722 355 0l R 2
FRABRE D —H N A SN TV D, FiF, BRIZOWTIX, FEYMPNEBO M
EREL L CHEBLCEENFREINTEY , FEIZICOWTYH 2011 £F Tk
FHEMM O BEMEE CEERRE STV, BARNICEEEHMo AL L
TI1200H E WS BTN AR v Tuiz2T,

Flo, ZOXORBEEEZHAHVTHEEHRZL TWVWDHZ EIZO20WTIE, T==
THLR—=R8OHTHIRRENTWD, 7272 L, BUROPEIEEEO MY BIZIC
DOWNWTIIER CTE o T2,

26 FIPSO Y =7 %A b TFE74%¥% (Ocuopuas nearensrocts OUIIC) |
http://www1l.fips.ru/wps/wem/connect/content_ru/ru/about/osn_deya/ (x#&7 7 & A H : 2016 4 2
H 12 H)

27T FIPSO v =7 %4 b [WEHEEDOET =% — (MoHNTODHHT KadeCTBeHHEBIX IIoKa3aTesxeir) | p2
http://www1l.fips.ru/wps/wem/connect/af74258046778ff1912bdf114fdc6d8c/Kach_pok_2011.pdf?M
OD=AJPERES (&#&7 7t AH : 20164 2 J] 21 A)

28 ROSPATENT @ Annual Report 2014 @ p8,
http://www.rupto.ru/about/reports/2014/otchet_2014_en.pdf (& &7 7 & 2 H : 2016 42 H 12 A)
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—ANT I varEBBMT 5,
ETORMEIZONT, HHEZRIRY 16 22HLURNICEEZ T 531,
CBRERPAIE EFR B EPAIE IS RT2) BEH L ORMFIZHO N TR, IBE
“T%, 30 HA CIREEHT,

F7-. Vision ER O ODOHEEFOBFICOVWTHLUTOL IRt 00N dH
Foh T2, ZhLIENE ;%_Fa'é@ﬁ”éo

T B oM MEm -

a—Y— L DOXEE

o— il A B R AR

2 — P — DO FE RO Rk

o B EE AT

T B o 42 22l B

PR 38 5 ofl) B

SRR E Y R ABREE D BEAR

ISO9001 P FRFE K& OV AT

29 PRV 7 = 7% A ; [Mission and Vision] https://www.prv.se/en/about-us/vision-and-mission/ (&
772 ZAH 20164 2 156 A) EAFOMMFUT, HYRENTE THEX LR TH 5,

30 PRV Y = 7% 4 b [Service commitments]
https://www.prv.se/en/about-us/vision-and-mission/service-commitments/ (#7277 & A H : 2016
F2H 156 H) RHANEORRIZ., YHEMIELTIERLIZKRTH D,

31 TAIll cases that PRV has the possibility to decide within 16 months, will be decided within 16
months.| FFEEOHFHFICL WV BIHEOAEMER R VLOET T, 16 pHLURNICLET S L0 )&

32 PRV Y = 74% 4 b [Systematic quality management]
https://www.prv.se/en/about-us/vision-and-mission/quality/systematic-quality-management/ (i #&
T/ AHR 201642 H 15 A)
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T2 T 4 T EENRITEH A EATRE SN TR, mE I viziE T
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A D
RBEA T =sT 4T
L1 AR T B E
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—BETOXENRT 7 EARARETHDL Z L .
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B3 4EAT B 3 =
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AEETRO%LE
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— DXV EBEWVWKHEEEMENYT D52 LIk o T, DR (principle of :
subsidiarity) % ¥tk |

33 TQuality Management Manual] ® pl6, pl7 X O p2l IZE#i SN T\ 5, £72. BERIZH D [Quality
Goals for Patents and Utility Models 2014 (b BIE L 2B O —EXNGEH I ATV D,
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e B ORGOBENDOFHEOELE A2 2 2 LUNICHER T 5,

BB ORBEOBEND O FHD 95%% 4 A LNIZHET 5,

COEANROY Ry REE R E I X D E B R o R 8 Gk B o 7
| R OVEA O SE T, DS/IS02859- 1348k 2 SV E K YERIAIC X - THIET 5.
CHAEIE, LT EBY,

| TRAHE ) SIS DEIA E A%LUNICB &S 25,

I EANEO~ Ry R EREEICE 2 EEHERHOEEREICBIT 5 R
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L CHIET D, BEEX, UTFToLEBY,
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L koo —H—a—E, ENOREGERENECERT S,

L WAEROFEEOSHEITIUTIC > THEASH D,

R LY —RREL T, a— VR ERAEL 2 FIC - EEET
B, Ero, 2V —RENE, KO LS RMEBEOREERET 56
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=Yt GEAED) B O+ R R Z D,

==, GEAO) KW - mEEZEMS L LN TE D,
T BB RHENIC, TEIS, DOAPICHEDA TN D &K

14. 7A4 A5 F (AT : IPO)
AFHEM I TIE, IPO O EIZEEZB L LITTERhol-, £7-. IPO DY
=7 A REOABRBHENTOITMEBREEEL T TERhoT,
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NIPO |2 & % & M 2E R

vV WmEEEOFE . f

v O WEBEOAROAE . E

BIEREAOME FEITEM S TWDEIR, A ST, LaxL, NIPO
DO HAERE36 DT, JTD Vision & LT, TAT T H#EHEILEZD T ENET
LBNTEY ., BEHIND Z L (credible) , 2B ICHETH S Z & (committed)
kR —H—EHTHDHZ & (customer-oriented) D 3 D& EHEE /2 HifE & L T,
NIPO OB OEMEL T2 Z LR SN TN D,

Annual Report 201437 H T, Z ® Vision (2S5 7O HBC HE N B
I TN %38,

HA) (Fomal) i

NIPO 1%, [E ORI & L T&RE 2 F7- L., PR EME O fFEH K OVELH
FLLT, EVRAKLPREDTZODA ) RX— g v R OE 5 O AN 2 #E
#I 5,
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1. #Y) 7 508 K QML R[] CRrE M PEME D HFEALEE 21T 5,
2. VT = — O PEME OO EE{RtET 5,
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|

TFHELIZE, SHIRTROLILAESNRESNTEY ., 25T
FRICBRR Y D,

ER

1. LRI, WEoWn BE TRITNIER L0,

2. HEEALBIZH T 22— =D EITR S RITIER L7220,

3. Frro AL, / VY = —OEROFEM T EPO @ HEALEE Fii & 78 Fn
THHOTRITNITR SR,

4. NIPO OHFAMLE T = A FhRN LS BRIFIER 6720,
5. NIPO |3 4F#F H AL 2 FF R OB R T L 22 T 1uid 22 6 220,

6. MELONEREOHBEAEIL, MEOW LB TLARITIER DR,

36 NIPO 7 = 7% A + [Strategyl http://www.patentstyret.no/en/About-NIPO/Strategy/ (&7 7 &
AH 201642 H 16 H)

37 NIPO ¢ Annual Report 2014 (Arsrapport 2014)
http://www.patentstyret.no/Global/Filarkiv/patentstyret/Patentstyret_aarsrapport_2014.pdf (F #%
77 AH 20164 2 H 16 H)
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APO T & B M 2= a4

v WmWEHEEORE:f

v WEBEONEOAE
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18. 747 K (AT : PRH)
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vV WmEHEOAROAE K

FEREAEOMME AETEF SN TWDER, ASh Ty, LiL, ShE
HEIZRI T 2 NAIX.PRH OB & X Vision IZH & £ T\ 5, PRH @ Vision
E LT, UTFRABESNTEH Y39, PRH O %1 FEHME O 5L E 2 [E B 54 TR A
RipZ EBE~bN T D,

B, 2 oo, REKOINEE OEEEIL, 7 4T v RIZBT 5 Hi,
RGN VMBI PE DR IE DO T= 0 O LRI, PRH O —HF — 0Dk F
— &R DHHDOTT,

2 —H%—|X, PRH OEMICHE T, AFT, KOEBERSF IO H 5 ME %
Lo FTic, PRHZEL T, EEMNRESRAKOSEEA /) X—va vy A
T AT, IR TE 5,

PRH ©o % — b X%, BT, FKIKIZ, 2O~V rF A7 0 A HiF¥—
EARA N ROVE hﬁz/kv JEBLTCEHICT 7 BATE D,

PRH OB I1Z, 74 v 7V RTHROKAUPTHETH Y, £/, —FITMH
SHLOEBEHL, BLEN L, FICERBEEICRHMT,

F72. PRH OFRBOIIONWTH V=7 H A MBI TEY, MENUT

39 PRH Y =7 %4 bk [Our values and vision| Vision @R ¥, YFHAEMZE TEK L7ZIKRTH 5
https!//www.prh.fi/en/presentation_and_duties/values.html (FH#&K7 7 A H : 2016 4 2 A 16 A)
10 PRH U = 7% A bk [Strategy] HlgDOFRIZ. YFEM L CTIER LIAKRTH 5
https://www.prh.fi/en/presentation_and_duties/strategy.html (5 #& 7 7 & A H : 2016 £ 2 H 16 H)
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41 PRH 7 =7 %A I [Seven objectives for the future
https://www.prh.fi/stc/attachments/tietoaprhsta/esitteet/PRH_StrategiaEsite_eng_23_4_2013.pdf
(#7272 AH 20164 2 H 16 H)
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MEEEL ZOPICEEN TS, 2013~2016 40 FHIFFHE43D 1 C ., FEIE
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42 TIPO 7 = 7%« k [TIPO ® Vision OB (8 E M 2 7 2 8 ot )
http://www.tipo.gov.tw/ct.asp?xItem=207050&ctNode=6880&mp=1 (K7 7t A H : 2016 & 2 A
13 H)

B TIPO Y =74 b THHIGFHE (PREEERFE) )
http://www.tipo.gov.tw/lp.asp?CtNode=6803&CtUnit=3303&BaseDSD=7&mp=1 (KT 7 A H :
2016 4- 2 H 13 A)

4 TIPO U = 7% A b TEMEEGE (FE TIEFE) ]
http://www.tipo.gov.tw/lp.asp?CtNode=6805&CtUnit=3305&BaseDSD=7&mp=1 (K& 7 7 & 2 B :
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46 TPOS 7 = 7 # 1 | I'Vision, Mission and Values] & &2 L TIER L 7=, &M% © B ARGESL BRIT.
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IPOS D1 E| 5
MM PEOAIE, (R, REEXET S0 VT T AL, ML
R M B LT VREE A RS, :

' IPOS @ VISION
L T UT OHMMEDONT LIS,

IPOS o H |
HFRE ORAIER CHERI 55 5 -0 OEHTE 58— b F— LD, |

% 72, Annual Report 2014/2015 O H T, PAEDOFEEMM Z 4 »A LN & T
2 HBYRNREN TV D, R IER OFEE T 0 2AOMEICET 2 BEOERIC
OWNTIE, BRI E T AR STV ARV, K SG-1 KUK SG-2
WRT EBYV =T A4 MTABR S TWD,

Timeliness of IP Registration
(Note: There were no patent certificates issued for straightforward cases in October 2015)

October 2015 October 2015 October 2015
% 2 %
Not Applicable 97.9 100
Patents Registry Trade Marks Regist Designs Registry
% of cases for which certificates were issued % of cases for which certificates were issued 9 of cases for which certificates were issued
within 12 months from date of application  within 9 months from date of application within 4 months from date of application

SG-1 IPOS DERFHEIZBE T 5 B AR K O AR BL D 43 B
(IPOS Y =7H% A F&LD) 48

47 TPOS Annual Report 2014/2015 @ p33,

48 TPOS 7 = 7% A b+ [Corporate Dashboard] ® % —E XA (Our Service Commitments) 75 D
P F: http://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (F5#&7 7 & A H : 2016 /F 2 A 16
H)
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Timeliness of First Office Actions for Patent Search and Examination and Trade Mark Examination

October 2015

90.7

Patent Search and Examination Services
% of cases for which a first office action is

issued within 12 months from a search and
examination or examination request

October 2015

92.0

Trade Mark Services
% of cases for which a first office action is
issued within 4 months from application

Quality Indicators for Patent and Trade Mark Examination Processes

Q22015

Quality of the Search and Examination Unit
This rate focuses on the initial drafts prepared by patent
examiners that were submitted for quality check priorto

issuance. The result was based on the cumulative average
score from July to September 2015.

All reports issued by the Search and Examination Unit are
100% compliant to internal quality guidelines before
issuance to the applicant.

October 2015

99.0

Quality of the Trade Mark Registry
This rate focuses on the quality of the decision of our trade
mark examiners when accepting a mark for registration. As
such, all acceptances are reviewed prior to publication to
ensure that the trade marks published in the Trade Marks
Journal meet our quality standards.
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49 TPOS 7 = 7% A b+ [Corporate Dashboard] ® % —E XA (Our Service Commitments) 7>5 D
P F: http://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (F5#&7 7 & A H : 2016 /F 2 A 16
H)
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=P =3 R VEEEOWEFEOTH b RFEL TEY, MEEHELRICHE
M) 72 B2 LT\ 5,

2—HF—Db TV U IFERIZEB VT, USPTO ORGHEO &/ E & B OB, 15 #
NP2 —F =S TG ERNRERDN L hoTo, FEEOMEIZOWTIEA
RENIZIZTEWE W) BEANE DT, BEEDIZL DX 2HBHITLIFLH -7,

1. BEEMMIT R OHFEMR

1.1. FEEmMT
BRI )T I K E AT (USPTO) Th 5,

1.2, #H#AE:

USPTO /%, US-1 D X 5 el iAdl Zz VWb, EF BEEBED FIZ,
YidF R & Pt R (Office of the Commissioner for Trademarks) @ 5%k 23 5t
T TIHNT LTS, £, EHEBGRSREEOMB ML, BE -
BIEE FTOMEE L THERSLTWD,

1 USPTO [Organizational Offices| http://www.uspto.gov/about-us/organizational-offices (f#& 7
7 AR 20164 1H 19 A)
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RKEFHEET RE
(Under Secretary of Commerce for Intellectual Property and
Director of the United States Patent and Trademark Office)

KREFFEET BIRE
(Deputy Under Secretary of Commerce for Intellectual Property and
Deputy Director of the United States Patent and Trademark Office)

HER EiER
(Office of the (Office of the
Commissioner for Commissioner for
Patents) - Z = . = Trademarks)
HANHEREER BEAHEREES
(Patent Public (Trademark Public
Advisory Committee) Advisory Committee )
T EHIE EAREHIE
(Patent Trial and (Trademark Trial and
Appeal Board) Appeal Board)
[ I I I [ ]
ERBERR wHBR L5 RERE 18R ZHt-ER EHER
(Office of (Office of the (Office of the (Office of the (Office of the BEWER (Office of the
Policy and Chief Chief Financial Information (Office of General
International Administrative Communica- Officer) Officer) Equal Counsel)
Affairs) Officer) tions Officer) Employment
Opportunity
and Diversity)
US-1 USPTO #a#% X2
1.3. AEs3

1.4.

PIFER A E (Trademark Examining Attorney) : 464 4

HHE S B R - 45
USPTO DO EER NI FRE A& (Office of the Deputy Commissioner for

Trademark Operations) . PR B (Office of the Deputy Commissioner for
Trademark Administration) X O'RFEFE AR Y > —# (Office of the Deputy
Commissioner for Trademark Examination Policy) ® 3 DDOENRH 5, M
PERAICHE A (Trademark Examination) K& &% A% (Law Offices)
WD, PAREZRAL &ML L7 & L CRE S A EURE I M EE B 4 1Y
THME L E 2 —&WHEM (OTQRT : Office of Trademark Quality Reviewing
and Training) 23 %5, PFIEROMEMEOHEZELX R L0, K US-2 ThHh
)

2

USPTO http://www.uspto.gov/sites/default/files/about/bios/uspto_org_chart.pdf (FH#&K7 7 & X A :
2016 £ 1 H 19 H) =& &I L TIEK Lo, SMRkA O B ARGEATRT. HPANE THER L ZKRT
»HD,
USPTO ~DEREHFHEDREIZFICHE S E#
USPTO [Office of the Deputy Commissioner for Trademark Operations |
http://www.uspto.gov/about-us/organizational-offices/office-commissioner-trademarks/deputy-co
mmissioner-trademark-0 (&&7 7 & A H : 2016 2 H 20 A)
SAEPEEMPEHE ESREXBEEEY = 7 4 b T o pE 3 pEHERI B do X OVE 26 M PEME 1R 55 50 3R
BB S = A FJ”K[E http://iprsupport-jpo.go.jp/miniguide/pdf2/USA html (&7 7 & 2 H : 2016
F£2H4H)
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EiER
( Commissioner for
Trademarks )

EIRERE
(Deputy Commissioner for
Trademark Operations)

PEIRE D
( Deputy Commissioner for
Trademark Administration )

EIRE R BURS
(Deputy Commissioner for
Trademark Examination Policy)

BER
(Trademark
Examination)

BEHR B5EHR AEY—ERR
(Trademark (Trademark (Trademark
Examination) Examination) Services)

BE=E BEYR—+
(Law Offices) (Examination
Support)

US-2 PR OMAREXS

mELE1—&BHER
Quality Review and Training

KEO PRSI TIx, HBERIC T BN EE S, AMED 22 T VLR
HO SRS (R oA B HERRARE & HETIRR S E TR Wningkntg) NEE
SH, FEREE B AR ITHBEAST SN D, A SR 30 H LI 55 # S8
XIT BRIV Lo 12 B ICiE R S v,

WA

1.5.

HH R R OF 8 k1 47

P A M RE R % - 342,287 1
PR GRS - 199,726 1

6 PHIER O MEEHICET AL, USPTO ~Obe 7V v FHEICE S FHR
TORFEMATECRE RS E 2015 AR (FEEE - ERHW) B4 [ EEE - BIICBI T 2 HE) pl134~p139iZ
A HE K OV g5 (2013 4F)
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2. USPTO BT A HEEHE

2.1. MEEHEEROLERIEHYTES
USPTO (T & 2 & [ == A %
vV O WEEBEOMHENEE
CPERENE L E a— &UHERR
vV BT 7 OMYEE
CPEHELE LY o — & WHEE
- BEERE
- PR FHEUR & F i PR

FIERClE, HFEIMO TIZ 21 OFEENEINLTVD, SEEAEIT, FAE
£ (Managing Attorney). E#%3%A'E (Senior Attorney). #J 20 4 DHEE
(Examining Attorney) 2GR STV 5,
PR RO MEEHEIX, FEHD O Lo pEREER Y > — 5o mE
LVE 2 —&WHERBHEY L TW5, it (Managing Attorney) . EfEEE
(Senior Attorney) M OV3#7'E (Program Analysts) D& aF 34 &3 EH L T
WD,
mETF =y 7 EHY T HEHEIL, EEMELE 2 —&HER, FAE (Law
Office Managers) MK OVRGAE /7 FABUK & EhiE ¥ %= (Administrator for
Trademark Classification Policy and Practice) TH 25, ihf. LRBEAEE &
NGB DA 34 40N HEFL TW5D,

2.2. HEZBEOREEE, RV v—, v==2 7 VEOBRMIRK
2.2.1. REHE, RV —, ~=aT 19
USPTO (2 K 25 [ 2 a4

4 HEOF®E . f

FHEED N OA T ;T

KU —DFE .

R —DABROFE . &7 L

BH~—a27 VORFE

v

AR NEL N NN
En o B B Bn o
R

=~

FEREOMEEME, RERY v —RORE~v =27 Vi30T bEiEsh

8 USPTO ~0OEMEFHEL T TV U IHEICESSER, SEBL L OEBA O HAREBELARIL., 4
THEMFETIER LR TH 5,

9 ZZC MEWERY v—] Lid, BROEBHFTFAABLTWS X572, BEEEOHEOHMR - [ LI
DML =D OFEEEDMEEHOEARFA 2T b0 THD, /-, MWE~==2T7 /] &iX, WE
RV —ICESSHEBERLPNZOERBAEHT L2 MEEH VAT A2 XERLEZLDOTH D,
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TWARB, ABIZER TV, 72720, USPTO ® vV = 7% A M s
TW2% TUSPTO Strategic Plan 2014-2018) NI/ ME BAEL NMER Y v —
WZETORARNEEN TV D,

[USPTO Strategic Plan 2014-2018] X, 2014 FIZ3KE S 7z USPTO @
R R 72 R BERISGHE CTh 5, 2 OFHEETIX, Goal I~III & T* Management
Goal ®it 4 DO H I (Strategic Goal) ZED LN TWDH, ZD 9 H Goal
IT ik, TPaAsEsnE & st O s b (Optimize Trademark Quality and
Timeliness) | W@ SN TV D, .
Y kN "
Goal I : Rt db & & 3 IRf M oD e i b
Goal IT : PHASE fnE & 3 Hf 1 oD e (b
Goal IIT : A BIFIZ I 2 RN BUR PR K ORERIATEE D& D72

EAN LW T DY —F—2 v 7Ot
Management Goal : #4117 #i %k D S8

(TUSPTO Strategic Plan 2014-2018] 5 ~~— PR A & g1 & #laR) !
GOALIIIZIX. 2N O OIS BAE 2k S 5 72H12.5 DD HAE (Objective)
RHESNTHBY, 5104 BEICIIEKROMSE (Initiative) & UK 5=
(Performance Indicator) MRESNTWD,
| GOAL IT : ifi 12 BT & 3 I Pk 0D R L
LR B OREEMBEROME (7 —A N7 2 va rE oMM
W¥) 2.5~3.5 A ; AFAHM 12 2~ HEUWN)

HAE 2 s dn 8 O HeFr

HAE 3

HAE 4 : BARHE KO — R D7~ DA OHMERF - 711k
HAE 5 pEE O HA KL ORI OiE AL

|

|

|

|

\ ) |

Do T B R 7 1T — A ORGE |
|

|

|

|

A ([USPTO Strategic Plan 2014-2018) 5 ~<— 5% = f# 7 & 1) |
Goal IT®HEE 2 8, WMEHEEICEMBR L., ZDOERELZH DIEENKE I 1,
US-3iZmd &80, USPTODO Y7 =7 % A4 b (FEIEX v v ah— R
(Trademark Dashboard)) IZfEEEDEMRMN Y T/ X 4 A TR R I T
W5,

10 USPTO ~OEMHARMEL e 7V » ZHEIZE S F#H
11 USPTO TUSPTO Strategic Plan 2014-2018
http://www.uspto.gov/sites/default/files/documents/USPTO_2014-2018_Strategic_Plan.pdf (& 7
7 AR 20164 1H 19 A)
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UNITED STATES AboutUs  Careers  ContactUs

PATENT AND TRADEMARK OFFICE
[

Data Visualization Center
Your window to the USPTO

demarks Dashboard

Fourth Quarter FY 2015, At a Glance

FIRST ACTION TOTAL YEAR TO DATE
29 96.7% 10.1 97.6% 282,091 82.2% 503,889 10.7%
PENDENCY  QUALITY PENDENCY QUALITY EECICIRALICAE PROCLRENG T ATIONS oS

First Action Pendency (months) First Action Quality

I E — 96.7%
= i i i i

' | OSSN
a0 92 94 98 98 100

97.6%

Loy R | "
o 2 4 6 8 10 12 14 16 glu 92 .94 o8 98 100

X US-3 FBEDOEICET 2 HEEDZEMRIRDILL2

BARHIZIE, 2 o0HBELACHEITIUTOLEY TH D,
- 77 —ARNT7 27 var®d'Ed (First Action Quality) : 95.5% 2L E

- I DE (Final Action Quality) : 97%LL E

FZHEREIZONWTIZ, US4 IZRTERY XY v 2R — RO CTEEMIC

P EN TV D
77— 2%7’?/3/@%\?;’( Ty —ARNT I a il BITAEERE OH W,

A, BRI E 2 DRI L RSV ICONTOET— - 7 —DEHF L EHRS
NTWa, Z7—ARNT 7 aryPHINTEZLONG T X NP S
DIZHONT, LREOFEOEN L Ea— SN TRHMIicsn TR, EFE (=7
— 7V —0DHEE) OHEMEE L TI5.5%U EE7>TW5S,
BEEDOBEIZOWTIL, ZUyX A INTE DI OVWTHRERIZLE 2 —&
NCRMiis Tk, BEFE (=7 — - 7V —0FE) OBHEEIXIT%LL L&

o TW5D,

12 USPTO N Trademark Dashboard] : http://www.uspto.gov/dashboards/trademarks/main.dashxml

(k&7 27 AH 201641 H 19 H)
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Measures of Quality

First Action Quality, Last Three Years
o/, -
100% First Action Quality is measured through an

evaluation of all issues involved in making a first

98% — action substantive decision on the registrability of a
mark. Evaluations are conducted on a random
sample of applications to review the quality of

96% - decision making of the examiner’s first office action.
The results of an examiner’s first action are reviewed
for the quality of the substantive basis for decision-

94% = making, search strategy, evidence, and writing. The
target is 95.5% for the percentage of error-free
decisions.

92% -

90% 1 1 .

Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

Final Action Quality, Last Three Years

100% 7 Final Action Quality is measured through an
evaluation of all issues involved in making a final
action substantive decision on the registrability of a
98% - mark. Evaluations are conducted on a random
ﬂ sample of applications to review the quality of
969% decision making of the examiner's final action — an
° approval for registration or a final refusal. The results
of an examiner’s final office action are reviewed for
949, - the quality of the substantive basis for decision-
° making, search strategy, evidence, and writing. The
target is 97% for the percentage of error-free
92% - decisions.

90% T T v T T T T T T T 1
Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

X US-4 HEEO#HEMHE (USPTO ® Trademark Dashboard L 9 ) 13

2.2.2. BEEHE
USPTO (T & % & R 2= [E] 4

vV NWEHEOFE 4
v NBIOAFE A

FAIYE L LT, The Trademark Manual of Examining Procedure (TMEP)
DA STV D14,

PARERER N IC BT 22, BT, FAE v X, BEIEMENEE Z
ClZELEHHNTNSD,

13 [¥] US-3 £ A U USPTO N lTrademark Dashboard] (Z/ABH XL TW 5 & HEIE 05l A
14 USPTO [Trademark Manual of Examining Procedure October 2015 Version |
http://tmep.uspto.gov/RDMS/detail/manual/TMEP/current/dle2.xml (&7 7 & 2 H : 2016 4 1
H 20 H)
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2.3. PEEEE - REOF v 15
2.3.1. FHEBEO-DOHREE
USPTO |2 L 2B Mm%

v MERTEIEMEER R GRBIESE) BT AEEDO O DA
A E =%y b, BEE EHTITYMEORAE
v FEXRTIEREER . (A O PERE & O BLRAE) 1B T A RED - O DO -
T A NR— 2 E TR,
v IRERM c EOSEOTH DA
[EGEATRE R oML « B O~ =2 T V] ZHWZRAE,

MM ICBE T D& X, A ¥ — v b, BEEEE i pH B RS
B, MFEEE oM oOEMTIAITWIC L0 FEhn S i, FHAR I A ISR 03 W
b,

FEXTAOFEAE B I B 2 9 A 1L, BRI ICBE T 2N T — 2 N — R
(X-Search) X OAHEDFT—2 =2 (TESS) ® 22507 —FX—ZX % H\»
THEME S5, X-Search I%, fRIEH & O ERGE A O pHE 2 & LB Ekpats (2B
HNHDT — 2 X— 2T, TESS (Trademark Electronic Search System : 7%
EETREY AT L) X, X-Search L HSEDAIKDT -4 X—2Th 5,

FREMS - HBOSFEO 2D OFRFEICH WIS USPTO O [ AIRE 7R pH
i REONE~ =27 v (ID~==7 /) i%, USPTO 23 % &k a 4E & I L
TEPN - KBORFOIRHMBREFETHY , FAFIXIZOv =27 K
DUV T HBERGAR 230 B BRI A OREIEO & L TEDLIN T B DD
EbT D, RBEIC, FAEIE, HEFEESBREATENELZHW T 2720, 7
i B OSEHOEEORELZ ST 5, L - WEOZFIZB T, FrLn
D CHMINEE L WGEERH D, TO X RIGAICHEE NCEBEBE W TR
DIHENEHRFEOOESDE L THWLIR TV,

2.3.2. BENEDF =/
USPTO (T L % B [ 28 [m] 4

V BHEZONE - GE#HSVOTFv I F
vV BEEOHMOZMMEOTF v F
vV BEOFROT =T H

HAMEFEOLHSY . FEEOHBOZLERPFEED FHOT = v 71250
T, WINLEFREED EEEELPFHEMLE L Vo —&IFER L —FIZ, F
BEOITS> T HBEEENOEEAICRBAL Y V2T 2y 735, BENK
TLELONOREF EME 2B Ez 7Y 7 LT, kb EN (Fov
JYAR) ICESWTHHZF =y 7 LTWD,

15 USPTO ~DEMMAMAER O 7V » ZFPEICES < R
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FxyZ7HAE LU TLAETEREIMS, HIBORWE R DFEOF = v 7 FEHFE
i ATV D

FRAmAS RTINS TR RIEE SN E b, T2 R_X—X L LTEM
S, BONTHRIIEETOMEICL MRS TWD, iR OFEMZRN
RIFHAEITIT AR I TR,

2.4. MEEHEH OEAL
2.4.1. REEFHEAEHOEE
USPTO |2 & % E M ZERZ
v AEIZE D MEE AR OF oy s f

ISO9001 D & 5 M EEH V27 & (FIH, FHOEKM, EARI) A
TOF =7 ERRDD, FEOMENMOR R LI L KT 52 & THE
LTV 5

fEHF, INTA (International Trademark Association), AIPLA (American
Intellectual Property Law Association) <> TPAC (Trademark Public Advisory
Committee) & Wo 72AEEKRN, 47 4 AT 7 v a b EELIZY TV
O, NGRS <L Ex2T 5,

ZOMICEKEEDO FTREANORLIZARICEIIFEED L E2—bH D,

2.5. Z—F—H 5 (2—F—T LU FYF2) 17
2.5.1. =—¥—¢opala=Fr—vav
USPTO |2 & % B 25 e %

v W ORS - A

v O R A

v HAREOOREDOHME

ESICE DB TR0, FEEEE T, Z2< OV EZHER L 20X
RBRNOT, AIRERRY HBEAN - REALOEFTCOIIa=r—3 9 0
W Tnd

7o, ik ®%$ HmBEEBERHOT =y 720 HDH EBY, a7l
FHCTHIRE A - ﬁﬁkﬂ DERZEMIJIZE Y AILTW5D

2.5.2. 2—F—DOFDOLEEE~DKB
USPTO (2 L /B Mm%
v ANEREE & UTPTO O FEAfAS J oo bhd iz K 2 3R

16 USPTO ~OEMAMA RO 7V v ZiiAIc 25 < 1t
17 USPTO ~OEMMMAR O 7Y v ZiRAICHE S S #
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AR DA X DS EEBERHOF = v 7 TR BV, WEF =y 7O
SVERERAM & NEREHl O 2R A2 RF L T o T — ik, mEEEORE LY
VERSBEZBRETLOICFAENTWSD, HEA - REASAEHSDER
IX. USPTO N CL B a — I CIENHH S, USPTO N TOEED m'E
M I Tn D,

2.5.3. HBELIEIRM
USPTO (T L % & R 2= [E] 4

v HEBE»LT77—A 773 arOHET:29M0H
v HEHENSEEHET: 11.5 2°H (suspended K NEFEH L& Te)
:10.1 7»H (suspended K& DN E G H SR <)

FA OB EIZ DV T, Bk HAE O Goal 11 O A O3 RE M2 B9~ 2 B A%
1 DERIERE L LT, 2OMWFESY v 2R — FIOREN TV D, WT DR
oW TH, BEEOHIAN L > T,
Ty —ANT ¥ arETOVERELMN : 2.56~3.5 A
(Average First Action Pendency)
- LY ARIERF (Average Total Pendency) : 12 A LI

2.6. EAHE1
2.6.1. FBEEWE
USPTO (T X 2 8 2 [m] 2

vV BEBEONE e ST LAOHE

USPTO TlE., FEBEAED LN OO, FELEOF = v 7 & LB
FEEOWELEE LR L THBY, FICHAFTEEOME 07 T AXRE
LTW2, SIABEEEIIRNO 2EMIIV OLOHMET v 7T ANE S
TEY, O THBEOWEDRITFEEEICE)E S, 6 »2HBIZA ¥ —IC
IV ITRTCOBFENRIIVE2—%2% 1D, TOBREEDOENEMEIZEL T
i, HEBLELLTCT 7 —ANT 7 a2 RITTDHIERNTFSNDN,
FlERERAO 2ERIT. TOHDOT 72 a OV TA L F —DRE A% 1)
Do

2.6.2. HERMR
USPTO (2 & 2 EMZEREIZE (5 F44 0 BIERIZHOWNTOEIE)

v HZ&ERL

EHREOBTOEZITHONTIE, 1FEAERHD ATV, BEFIZR S

18 USPTO ~DEMMAMER O 7V » ZFPEICES <
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R IBIELRE LTV 0T, EERITE D, USPTO O MBHAE 1L, i+
Ul 2 IRAT %5 ONEM, HIEOBVIETHS - L, Tk, WO FiES
X7 APEG SN, SOICEEHELRO BN TG Z & %R, BIEEOHL
B EE 2 BRD,

2.6.3. EFFXR—T gm0
USPTO (T X % /& R 2 [a] 2
V O xREGEN S D (B4, B, A%

USPTO OREERIL. MWEELMEL OCHEBEORFEICHRND 2D, S HIT
BEBEOBRZ =012, aA T4 72 LTS, BRI
. ERICS LT, #BEE (production award) . fhEE. wEEFE (ACE)
EWVWIR—=FTAHEND D, Flo, BFEFERITIE CTEABLENITIS U 7/
DHIELHD, SHIEEHHEHELHY , FEEDPESLHEOTWVWEREICR
STEY, ZNOLOHRMA | FEDOMEM LIZHH/ERODNTWNLEEBEXDBND,
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3. =—¥F—iZHTHe7V U IREMR

3.1. USPTO OE&HDME

3.1.1. FAERBED-DORED HE
FAEDOEIZOWTIL, FEOERIT <, BBMICIEHEOEICRIBEIZ RV
EWVWIERNE ST,

MEE LT, FTILWS TORERM. - BEXBODEEFEET HT-ODOH
BENRETH D R MEZ MW T 272D 0OFEHMENFEEETICLY B D K
M T A F Lo T,

KEOEREZFT~O T U v 7 iRERR R

- HAEOREIFRWEBZX TS, PR, FFEFrL 0 bRV F
72, PIEHAE N attorney (Fi# L) THLHZ EE2EZX D EMEITET S
Wh LIvZe W,
PARE B O FEME I TR E R - B OB EICET 5 D0R %0,
[Tdentification of goods & services Manual] &9 pEbSL - BE DR EIC
B3 2~=aT7 b, ZNZ2ZRLTEMORHE T D, LW
DRMERET 2HEICIE, ~=a2 7 AV TIILETER2\\WO T, BERH &
wmam LW Z LD,
BERPEIEAICE L iRt & Wi b, BIMEIC YW TR, BEE I
FEFIWZIEWVHHOREZITH) Z BBV . MFEICHR 2 EE & BERN 72V
HETKSEELH D,
HEHI R W H D, BB EOENE DL TETWD LKL D, HIEDEA
DOHEAMMEHEOIZE A EN, B - HEOLHICET 20T, L8 %
HET L5 - BE LR THEOREITH LW EE S,
PR DO MBEITH L TR NWERS Zenb b, < OFEDMEIX
BWA, FIZEWI b Tk, o, FEAFILEKAETI2HALH 5,

312. A7 4 AT ary - EEOHNEDRE

FT4RT I ay  BEONEDOMEIZOWNWTIE, =2 —HF—I2 LD EALM
Hripole, 1T 4 AT 72 a Oft#N TEILR > TE2) ZEOHENRER
WD —HF T IEBEHEOEMIEIY WBEOFT T 4 AT I v atDORES,
NFAZ7 4 AT 7 v a rOREOEMNCARHERF > —F—H iz,
BEANZITEIIM ELTETEY, FFRTERWVWE D RRBEIE R o T2 08,
FROLIBREFECHBIZOWTAWHEZRF>2—F—b B0 | Mk X fE
HAFIET D,
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KEDOEREBERFT~DO TV o VT HHEE R

FT7 4 AT varoiid (BR) oMEITZ ER-oTE TRy, R THE
OB R ZZ T D2 3R o TE T2,

PEEDOFEEL, T2 THELSLWVWEARAD EWEINTE TS, LAITIHFEAE
DAE— RPBEHRINTWER, FEOMELEATLIEBIC 7 LT
WD,

T4 AT T a VI RENICHTER VXL ETH D,
KIETIEPG S - B OFLLED A LW L3R LTWDHn, 2
EREEDFT 74 AT 7 arOBIFMETLTVWS EREE D, SEICEIX
ROV HEDEN, MOTOL_ )L TiEERWnWEE S, il & LT, B4
B CHEEHEEDEATLTEOEEER LORWNB VLol &, F
k\%ﬁ@ﬁé%hméhé*k%ﬁfét@%#%ﬁ%ﬁ%bfmé:
CENEZ NS, BRICAEDRWA 7 4 AT 7 a b4 <, Ayl
ﬁ@@m%%ﬁﬁét ﬁ AU A 2= RNUEIZR S TN D,
ﬁﬂiﬁ74x7i/a/® VB, EFICED &R HDEE XD,
K2 . FEFICDVWIIERFEEEZINDZ &b d D,

Ty —ARNT I aryTERETCOHEMBEEZERL TN RN ENELH
HEHICE LD, BEWMBENPESI K 20VERP»ILRRFIZRS EE S,

%

m“

3.1.3. BERUVEREEEDE
E M OV A B YE o I % iiﬂmi_#éhfu\écl: ITHLHIN, A KFKTA
VOMROENTEAE L2 —V - TEROHENLILAELD D,

KEOERFEGZIT~D 7 U v AR R

PAREHFEIZAE L C USPTO I TAR SN TWH LR, Bl A4 KT 4 v
EESFTAETEAESINLTWVWA L. ZDOL I RFEEZZITTND, ZEL
:m%@%ﬁ®WE$@:5*k%%é

A CHBEATHY ., HEORBERESM - BHEICOWTIToz, 272 5P

@KOMT@E*@%EE#E%?%&V?ﬁ%F74/ﬂ%6#\ﬁ%
IR 2B EENMISTHZIEDRHY, b ENLLE LD EDRH D,

TRt B RIZERE - HAIZBESF L TVWD WD, BRI TN 2T YL E
WODT, FEOHDLT 7 a N,

PIREDTA RTA4 B EETMENED ST,

B2 TMEP (PFHEDRAILAE) (2> TV DN, BEBENWOE CAFC
WP A2 PR L TV D SRS A vy,
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3.1.4. BEOREDIILDEIZDOWNWT
HOHREOITLOXTETR 2NN ERNENST, £, IH62ZFD

FREE I E O )T & el U CRSE X3 7 < FFR®H & WD FRE0no Tz,

EOoS2ZXDRKEE LT, FAHFORRERZH T D2ERNZ N1,

KEDOEREHFT~O TV v 7R R

- USPTO IZRLFTEHRKARMMITTHNIE, TOFEOHEIZIESL >ENH
TLAHDTHDH, USPTO L E DM FIZIEZEBO TWaH R, T <I2iTk
ETEDHHLOTIIRWVWER-S,
FREIZOW T HLHEREREE O TN HEHZ LT WHEIEIICH 5,
O EWEANAE (Examining Attorney) [XHICWAH2 LD THY . HBE
DEHEIZIELDXEHD, LrL, INHDE LI X RFGMEANTH 5,
REROEWETHEAEE (Junior Examiner) 1%, HHELESTFHRICHNIEN
RGEDNHD, TOXIRFEFMERO P ST ENBNTZHTH D,
USPTO OptE A O mE ., MEOMEIET & L TRERE L E X D,
XFRT WA OFEEOBETREMEIL TR TE D28, BSOS IRpgHE
BIZIEX RV 7R MVOTHFA L) IZONTIE, PAEZMEE L THEM L
TV A HRSCHRAMEDOF I OWNWTOFHERDPMLE LD ZOFEREIX
o2 EHiclBpnsg,
TR, PR CTERVEHDIES 2 E 835 5 B o, BARMIIZRGE DS .
Fadh s BEORLE., BRAOBZNSEHEHSVICE2EHREOIEL IR H
Lo TCRIELOEDZWMOE L IR T 5 &L ZDREIT/NI N,

3.2. USPTODHERY v—, WEAELERPCRE~=a2 T /VOMLE - HEE

USPTO DM B AL IR OV T, V=274 MBI Tnbd
ZEnn, WEBEICHETAOERIIOAIBRE Y — DML E - HREE
INTWE, —FH, BWERY VRO E~=2 7 IO TIE, AfEhTwn
N2 ELHVEFEMABARITIOED LTV RN,

KEOEBREGFT~Oe TV v 7 FHERFR

PR X v v a R — REDO USPTO OV = 7 H 4 M FRROBEHRDZBE S

TW5s,

> PEFAE T, WEHECREL L7y —ANT I varerrA
TAT I aryOT—RNF vy 7 INTEY, TNAEN 95.5%LL
by 9T% L ESHEEE R o TNV D,

> ABHANC A E BB L0 EEHBEICOW T, FFEDOFEHDOA D M
BRWIDEDPNT =y 7 E3ND, BORLLIGARTIREBEICELRIN
%, fEEM M - B OFRE, HEFILIE (Disclaimer) . @il (MBI
KRICHETAHAMEELET) ICOVWTELIIRFNE I L T-DICHER
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FIZELRIND Z ENRE W, HFEICR DR H D WITBRERREEE & D

BIFIOBZNIZOWTOEMIZ, BFIIERIND Z LT,
mEORY =L HEEIZON T, —KIRNEZRLIEL TWD,
USPTO O EfET 28I F—HIZBMLTWDH L, =7 efFERIZON
TIEH > TWD R, NEIOEEHZ DWW TITE S 7220,
PAREDMERY =~ =2 T I TV BEATE RO THNLRN,

3.3. USPTO @B EH~DOEGLD FLEE

EEHAFICOWTIE, 2 LTIV ERFEHEZ L TWS W) /By
NENWEH) ThDd, 22—V =0 M INZEITERER O T — RO
Th D,

KEDEREGT~D e T U o 7 &R R

PERICATHREERII+27TEEE D,
M—EOHLIEESLCHEZ L THLLIDDOBRMHFFE LU,

USPTO iF, 2=V —0OBRZXMLZZEBHMAEZ L XS E L TWD, Hik (1
YA E2—) IZHIE LTINS,

FEAEEIX USPTO OMEEZXIIT TND LKL 5,
SEICETAEMN T THLHINE WD FEIZHONWTIL., #Fimad T 5 I3
MR THDL EBEZ D,

BB O T —F 25 L TIE LY,

BEOYOOERETIIMD T—EMENR2NWEHICEY, 72, BEBITK
Ko MR EZH L CHOMAT 5 Z LT,

3.4. 2—¥—%is (=2—¥F—7 L2 FJXX)
3.41. A7 4 AT 7 aroEK

2P —NEBEEZBLTIEREL TWDEIAE T 0 AT 7 v a oM 1~2
EICTH Y . BEIZOWTIEARmEOF X722 o 72,
KEDOEREEFHF~O TV v TR R

1O CTLIRIOA 7 4 AT 7y arva%ibbEE2TED, 80%D
HEIIRIE 1B O 7 4 AT 7 a &%t 5, FHMICIE 1 ko HFET

W1ETh 5,

FT 4 AT 7 varoxint, BEEEIIMMNKIZR D E8DH 556510 ES

%:/57k%bf<ﬂé EMdD D, ZOYE, BIZIC 3 HEREDWIR

X ond,

—w%%é*iof%ﬁ%%%fgéwiﬁm*k?%é

FBEEML  ZEBEOHESDWTOLF T A AT 7 arOBNE WL H Th
% ﬂf74X777/av/®[@&;0bvfi%%WDﬁﬁ¢iﬁbm

Padh - BB ORI EMOEMOL AT, EMAELEIIHEE L T ena, B
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MEBBMNEEEIC 22 b X< B D,

3.4.2. FBEHIM

SR EHE B L TR LTV B A M, USPTO 34 % LTV 55

ELVHELPRDTHLIN, ARKENPOREINDL DO TIERY, £, =
— Y —OFHlIT. FEMEIIFTFERGRHN & WO BIENL» o7z, KEOEEF

Bi~o e 7 ) 27 iiAR R

T4 AT T ar~OINEMBEICS XA, HEEDFFREA E TN
9HTHD, HEAEEETIVIES H THREE 2D, LN > THEEN
LREFRETIINIFERETH D, RMEMABIE ChONIT, 3FEOMHEHFEH O
WTnH 5,

1 FERETHE R IIZEE S,

HEBNPOEEETISAHEETH D,

USPTO OARICT LiuX, FHRBEHIMIZ 10 22H TH 5,

USPTO AR L TWAHIAXMME LD L O0RE W R 215 L9129
ZELHON, TTANLNLIWMTHD B XD,

3.4.3. BEFDaIa2=kr—T 3V

- —bEFEEFLEXHTOAI 2= —T g VEEBUICEMN LTS &

9 Th b, USPTO ORGEFREFIIEEEELE LV O T, Mmoo mikoOEs
TR, BV 2T A RGP ERGAEEICELN DI ZELH DL LI TH
L, BETOaIa=r— g ilonTOa—HF —[loFEMIIGEN SO
MEho T,

KEOEREEFT~DO TV v I HHERKE

- EiE TR, MmN omREITOo bbb, EHAFDL A DY THR
HILENTELL, YT il EdT5BICAEATH D,
FEEEFTREFBEHARFZIGLTIND,
FHEBFICEFZ L CHBEOMREZKL N LIEILIED D,
PARERAEIT., HEA~NEZAL T2 LB T, 72, bLAKETDH
NITEEEORENEFEC, MEEZMRLEY LR LEBH D,
EEFIINLT LS USPTO OFEIZWE DT TlEARL ., BHFOXRIZWT-
WEZEHEZ LTV TLH50T, WRITHLNZ EnE<, BERFTo=
Ra=T—varyngu,

AR CMILTE 5 FEF & LCix, #RIAEE (disclaimer) <C[F—HJfE
N4 THRA STV D BRI & OHEFIFRESE Th 5,

AU A E2—ICLkoT, BEENEDLITEZTWVDEDLRSNDHDT,
WORREZZDZENTED, RN, A VX E2—%2FT5HZ & TH
FRATREMEIX BB EE X OIS,
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3.4.4. RMBEIZHEITAIEROBRRES
USPTO i ERF#HE2 v =7V A M EICABRLTWAZ 850  [HFHRAR
IZHEY CEAME L E W E W D NS 0o 7,

KEDOEREHFT~OE TV v 7R R

- USPTO DU =7 %A ML LERFERZAML TV AHATHL EE S,
USPTO IZEHFEL < OHA RTA LV EERLABRLTCEBY ., MEDMH LI
FHHLTWDHEEBEZ TS,
USPTO i< o@EELRIME L TBY, MEEHIZOWTIHEFEDO A —T
YTChbHEEZD,
USPTOIZEBE LA T 4 AT 72 a il onTh o L IERE IR~
Thor LS,

3.5. Zofth

USPTO DA O db/E K& OVin B & B~ O B D W TR ARBY I 47 B #) 72 FEAT
MWEholz, —HFTa—F—0FLMILTLLMEERARTITIRS, FEMR
R FICHEROK—MHEIZELEAESE WL S TH D,

KEOEEEEFTT~DO 7V AR
22— —DIGENLTHEREEONEEHTED LY 722 ERNe & T
WDPE, BEVRELIETRY, ZOREE LT - FEIRVEEN
ENTWVWDLZ ENRKHEE,
BIZITBENEHE LN E WD Z LT THIIERIGITIATRETH D23, FARE
RNBHAEOME TCLEDL-oTLE D ERICKDOEK NN THNARNDT
W5,
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R

B

BN e R PR B )T (Office for Harmonization in the Internal Market,
LR, OHIM LW 5 ,) OREFEEOMEEHIL, FAH & & b ICBRETE N
HLTwW%, OHIM &0 MEEHITa—AR L — M IAAF o 2ERHY L, E
B L oL o EE BITEA TN OB E 2 ES L THE L TV D,

EEEONERE, RV —EkR~=za2T7 VHEITW TR BHINTEY .,
N ENTWD, MEEFH~=27 VIR, WEHE, R v—ofic, &8
BEAH, EEHOBENTLH I TN D,

mE T =y ZIZOWTIiE, FEOHM K ORFIEIZ OV T, FaT GEFER
ERT) AOHE#K GEEKTHR) OmMAFZFEmL TW\WD,

=P —=3f R OEEE OPHEEORF S FAE L Tl 0 5 E & BRI bR
PR BGEZ LT D, SHOICMEEHEOEFERICOWVTHEMBIZARL TWD,

a—HF—De 7V U IRERICBWTIE, EITHEEREOREEZ BT L F I
HoTed, OHIM OFED ME, MEEHOBGH, HHRABRICOWTITLER
RERNZ NS T,

1. BRI T Rk OE M

1.1. EEMMT

BERERN T IO S FHA AR B IR (OHIM) THh %, BMNHEFIE (EC) 1
NiIck T o EIE (GEFRAEEIE,. Community Designs) M OVRGHE (L [FARHHE .
Community Trade Mark) OFEKFEEE & LT, 1994 (I AL DT U I T
IS ST,

0¥, 2016 4E 3 A 23 HX Y OHIM OAHNER SND TETH D, #ioR
2 RN S B M E ST (European Union Intellectual Property Office ;
EUIPO) &LREXINTWD, FLEKMILFEAEREE (Community trade mark ;
CTM) X, BKJNHEAPEIE (European Union trade mark ; EUTM) A ¥ X
219,

19 European IPR Helpdesk [Welcoming the “European Union Intellectual Property Office (EUIPO)”
and the “European Union trade mark” |
https://www.iprhelpdesk.eu/news/welcoming-%E2%80%9Ceuropean-union-intellectual-property-o
ffice-euipo%E2%80%9D-and-%E2%80%9Ceuropean-union-trade-mark%E2%80%9D (&#& 7 7 & &
H:20164 2 H 8 H)
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1.2, FE#k20
OHIM (X, M EM-1 ® X 5 kA Hl # T2, EF - BIEEUT. =
—R b — h AN F 25 (Corporate Governance Service) K& OV HBELE A
(Internal Audit) 57 2EDEE ICET 5 EHE ., WRICHEAE (Operation
Department) M OVME W ) & E%% (International Cooperation and Legal
Affairs Department) 25 % O¥EBICEHT 2HENH 5,

| OHIME& & ( President ) |

F+E * vk (Cabinet) }7
ZHIER

O—RL—MA/NFURER ( Board of Appeal )
( Corporate Governance Service )

—{ OHIMEI& E ( Vice-president ) |

—{ Internal Audit(REREEE) |

BIEY—E XL
(Communication Service)

| |
FHFITH EEL E N & EHE FEEEED 12 OSEEN
( Academy ) ( Operations (International Cooperation ( Finance (Infrastructure and
Department ) and Legal Affairs Department ) Building Department)
Department)
BEEY—EXE AEHD ED R RIFHRIRATER
( Customer Service BEIRER ( Human Resources ( Business Information
Department ) (Observatory) Department ) Technology Department )

EM-1 OHIM %X 2t

1.3. ANB?22
iR A e (Trademark Examiner) : 300 4

1.4, ‘BES ¥R - K23

OHIM TIiImiER sk A = Lctk, HA, fBEmMM - BERBO DK
Ot fEe el GRBI D %) 0B EDMTObN CTHEAS LD, TDH%,
PRSI 28T, MEXIEME SR (A O & ORARSE) e T
R Ens, MEM-21X, OHIM ® v =7 %A MIEH I TV D REEDE
T BT ATH D,

B, MXBEEEER (EITREIE & o RARYE) 1, FREE O % IR IE[HE
KRAEOXHRLER-STEY, EXTH5LORLNLITHEBE LA — MZbREH SN
DN, BHEHNN DB AEOREESIND,

20 QHIM [The Office] httpsi//oami.europa.eu/ohimportal/en/the-office (&#&7 7 & A H : 2016 4 1

A 20 H)

21 OHIM [Organizational Chart]
httpsi//oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/the_office/ohim_organisation_chart_en.pdf (&7 27 A H : 20164 1 H 20 H) #&5&ICL T
ER LT, &AM O B ARGEARIT, YREFRTERLEERTH 5,

22 OHIM ~ 0 B R ZEF A& 0 (2 H 5 < 1

23 SNEREEMEHRENREEFE Y = 7V & TR o pE 3 I pE MBI B J6 1 OVRE 36 U PE HE 1R 75 kT 0K
WE I =T A N “BRIN L EE PG http://iprsupport-jpo.go.jp/miniguide/pdf2/ohim.html (F &7 7
TAH:20164 1A 26 H)
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B ERX-BFHE kX

Examination period Opposition period Registration

CEEHIMD (FEZhHID (B8

Receipt of the Publication of the End of opposition Publication of the
application application period registered mark
(¥ (AT (RBRVHMERT) GEmEaE

B EE A GEED

Opposition
period

%w

Filing date Classification Formalities Absolute Translation Search
Grounds Publication of
(HiBEH) »® i) (leAtiEsEe) (B0 €253 the application

X EM-2 OHIM 2B ABEEDEE - BFE vk R
(OHIM 7 = 7% A4 FX) 24

1.5. HFE K OB &M $525
PR H AR %L 0 113,906 {4
PARE X SRR © 98,451 1

24 QHIM [Registration process] https://oami.europa.eu/ohimportal/en/registration-process (F#& 7

72 AH 20164 1H 20 H) 72k A0 HRFELHIL., YHENFETERLIZLOTHY, 4T
LbHERTERRW,

25 REFFATECR RS & 2015 fERR (BEEt - ERbR) o 4 = T H2EE - BEEAICBI D Htat) p134~p139
(RO O R f OV SRk S (2013 4F)
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2. OHIM izBJ 5 HBEEH

2.1. WEEBHEKOGERIEEYEE
OHIM (Z X 2'E R ZE Mm%
vV OWmEEBEOBEYEHE
- a—RLb— M NF R
- A BARER
vV WmET =y 7 OEYEE
CHFETT v T A
C FHERT v 7 EHEW ) &

OHIM DpIERF A D MEEHIT, FEM L & bICPHREE N EmAICEEE L
TW5b, a—RLb— TN F 2 2 (Corporate Governance Service) 75 OHIM
EROGEEREZMH YL EBEL L TOREEHIX. £ E % (each department
or service) 2AfHY L TW5, FAE S OHIM o &/E & BULEIIZ I 5 — 5%
EWIHNESDITTH D,

mEEHROBEEIL, a— R — IR TFT U AMBELVEFEELEO 24 TH
2o
PR AEDOME T = v 71 3Fa CRMERER) KOFEHE GEEKTHR) I
Fhi L T\ b, FATF = v 7 ITBRELBOMRAEE (Checkers) 61 LI LV eI
5o FEHOT = v 71, BETOMAEE 28 4 & OEBEW ) &1L

(ICLAD : International Cooperation and Legal Affairs Department) @ %17
#— 27 v (Knowledge Circles) 2@} (chairs) T4 XV a5,

26 OQHIM ~OE M ZERAEICE S IFEHR, EHEBL L OEMA O HARFELAPIT, YFENIE TIER L 721K
RTh s,
2T HEE Y — 27 i3, OHIM O EEBOEH ZH L T 20 —> T, MEHEDEBHITHE D LHHME
ORENPDORD UTOXI REBEEZMY T 5 (ki OHIMI Quality manual | ® 8 X— T %5 MH),
mMEF =y 7 TakA, BA, BFEORMNBELEHIN TV DO
a—HF—nbolaedE (AL, HEE) Onir
T arrIrnT 4 n—R RikRs
MEEBEORMM O EJEE (Quality Board) ~o & #H#H &
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2.2. FHEZBEOMEREE,. R —, =T IVEOBEHEIRI
2.2.1. WEHE, RV v—, ~=aT7 /128
OHIM (Z L &R E A&

v WEBEEORE A

v RNBHOAE . H

vV RER)V—DFEfH

V B RY)—OAROEEE A

v WEEH~=—a T VO f

vV WEEH~=a2 T VOO f

PAIEEAEOMEEE., MERY V—KOME~Y =27 VT b EE I i
TEBH, A TW529, OHIM TII/T &k RN 7 Z 12 5 B T,
BEROEARGEZH -5 OHIM 5B A7 LR Y ~— (Integrated
Management Systems policy) X OVHE BEENRE S 4L, T HIZEDSW T
HEBENES I TWD,

Flo. MEEFHOFEMIONWTIL, ME~=a2T7 A0 ZE DN TEY | #
BEHARY =K OWE HEOMIT, WEEBARH ., SEE PO BARR 72 B

(PDCA A 7 V) KOLEEHRIZOWTERHINTWD,

OHIM %, FneyfdE DR CHICKRATRICWEIT 5 72Dic, = —F — KU
— b — & —F&IZ 2011~2015 @ 5 NHEO R O~ > (Strategic Plan
2015) 1% . TTW 5D,

M EM-3ICRTEBY, BIKF T D=L LT3ODOHEZXZ 5720
D 2 DODORERER STz,

s R O TEN 7ML (Organization Excellence) (2725 Z &
JREIH T, BRIZ 2 9 P —E AR TE 2 X 5 R EEM R H D BER %
MESLHZ &

2 ZZ2C [EERY v—) LiZ. AROFEFITHABRL TWD L D7, FIESEEOE DR « M EIZHR
VAT IO OPAEEEDOMBEEHROEARFANEZ RTbOTHD, £, [ME~v=27 /] &1X. BWE
R — AR RBEFBRLOCZOERER NS 22 MEEH AT LAELEFLLILLDOTH D,

29 OHIM ~ & B ZEFR A IS < o

30 OHIM [Quality manual] @
p3https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_o
him/quality/Quality_Manual_en.pdf (J#&7 72X H : 20164 1 A 20 H)

31 OHIM [ Strategic Plan 2015
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/strategic_plan/strategic_plan_en.pdf (5#&7 27 A H : 20164 1 H 20 H)
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VISION 2015
European Tradel Design Network
Promote Convergence of Practices

6 Development of the European Network
(Enabling International Co-operation)
5 Improvement & Broadening of Quality
(Holistic Quality)

Establishment of the IP Academy and
Knowledge Repository (Thought Leadership)

Expansion & Optimisation of the Working
Enwvironment (Building the Future)

Simplification & Modemisation of
Information Systems (OHIM 3.0)

g
£
2
g
2
2
=]
2
£
=
2
=]

Lines of Action

:
i
S
g
3
g

HR Reform and Cultural Renewal
(Excellence through People)

X EM-3 OHIM @ Strategic Plan 2015 D #5232

OHIM#AEEH L AT LR Y v —0 BEKKZ2NEFIZ.OHIM ® 7 = 7 % A |33
FORE~=a27 VTCABREINTEBY, R v —b NG ENIHIETDH

#E4 - Al ESF (Compliance with legal requirements)
a— W —DE RIS FVE B B O 70 o
(User driven quality & continual improvement)
e B AL OKEK (People oriented organization) :
| - FHROZE2EE (Security of information) |
|+ FRgE ATRE T T B R BREE X G I
' (Sustainable& respectful of the environment) '
L AT, AT, HAKT & XA MLk !
(Healthy, safe & accessible to everybody)

(OHIM © U = 7 %A s OF% 4 &P 2 FaR)

32 OHIM [ Strategic Plan 2015 Strategic Plan 2015 ® 8 X— T DX 1
33 OHIM [Integrated Management Systems policy]
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/quality/IMSP-text_en.pdf (&#7 7t A R : 20164 1 H 20 A)
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_EHROFEME, HY =27 ORTU OB ARSI TS,
i-%g CHIE . F—E R, SRS b, VY AR Ra—F S E |
! %8 DARE '
WAL : OHIM 0B BIRE T 1 X OB b & A 500 T 00 T B :
| Pk i
s AN ROV ﬁ%e@ﬁgﬁmi i
B PO £ 57, FIEOMRMEE, LOICEE |
i @%&gm&okﬁm i
|- 7R OHIM 0% —E A BHLNZF bR D LT D00 |
! Y — VO, ROE DY — LD FIE~DOFHKAE :
| (OHIM 0 @B~ = = 7 /b 0 3% S 7 % B3R) |

EHIIZ, OHIM O 7 =7 H A Mi2ix, Lo WERBEOERE 2D 7-D D
a2 R RENRESINB D, WERH I LIz RIBA AR N TS, i
ZAX, PAEESE A O REE & OV A O O @ G IZ B3 2 R > Tix, M
EM-4 (2" 7 80, FTitOEHEANARIA TS,

18 RF

MR AT DA T £ To MM

& ARG 2 & R A S £ T o Wi R

ek AT 0 DB gk E TOHIM

HFESZ By b HEAS £ TCoMBE (RH%EDLA)
HFEEZFE ) B8 E OB (RHEEOHE)

PR A O MY
P A 5 A 0D S R

A SeF Y KB B 0D ] By o 8 5T =R
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Timeliness of 98% of cases

Objective 2015; Excellent <3 weeks
Actions Need =4 weeks

N E) )
— 3
2014 2015 2015
o3 Q¢ @ az as
From Reception To Publication

2014 2015

Objective 2015: Excellent <17 weeks
Actions Need >19 weeks

(18) 17y (17)
—— —
2014 2014 2015 2015 2015
a3 Q4 Qi Qz as

From Reception To Registration

CTM NIO——)
Fast Track End of
Opposition
Objective 2015: Excellent <20 days Cbjective 2015: Excellent <8 weeks period Objective 2015: Excellent <22 weeks
Actions Need >25 days Actions Need >11 weeks Actions Need >25 weeks
(5) (5
S
@) 19)
PR P . (
(20) (20) i (22) (22 @1 (3 ~
20 20 T me— — e
i Gl (22) 22
2014 2018 2015 2015 2015 2014 2018 2015 2015 2015
as as az az a3 a3 as ai a2 as
CTM From Payment To Examination Done From Payment To Publication

CTM Examination Proceedings Quality | CTM AG Decisions Quality

Regular Track

99% 99% Opposition
9% 7% a1
P % gpu,93%| G 96%~ 2 t period
%o  J
® 0" «
- e
2014 2018 2018 2015 015 2018 2018 2018 2018 2018
az e a1 az az or o 28 s a2

ABENTWAHEHEDEMREZH S 72D OFHIEDH
(OHIM DO = 7% A FXby) 84

X EM-4

BHEICOWTHESRINZRT & BT, EAEESL LT TR
(Excellent) | & xR E 72 5% (Actions Needs) ] b STV 5,
BHERED, TR B MBI KA | (TR oG AICIE, KEOTLDIZEHBT RET
7 varnE LY =7 YA I3 I,

MEEEEERT OO0 T 7 v a ik, BT 7 R OOHIM @ U = 74
A FPTABEN TV S b DOLSMS, AFERIRE, i - E - U 27 EERE
EOSWEZEB S » ikt — 27 /v (Knowledge Circle) O ki F ok N SCE
WhRH s TWnD,

2.2.2. FEHEELE

OHIM T & & ZERZ
v EEEREOLE
v NSO H

&

PEORFRELEIBEFERESINTOHIM OU = 7% A MIARIND, Hh

3¢ OHIM TOHIM Service Charter] ~CTM timeliness and quality of decisions~ CTM] ® ¥ 7
https://oami.europa.eu/ohimportal/en/ohim-service-charter (Jx#&7 7 & 2 H : 20164 2 H 12 H)
35 OHIM [OHIM Service Charter] ~CTM timeliness and quality of decisions~ ACTION| ® ¥ 7
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HEE I TS L ICFNZNEFTOLON , BH AL 0 = 74 1 F36iC
BEIhTna,

2.3. HERE - WEOF = v r3T

2.3.1. FEEFEOCLLOORE

OHIM (T X % & R 2 (a2

v xR FEREER R GRAIMESE) ICBE T 2R A
FHE A2 —Fy MK LA

v MR EE R (AN OPGEE & O fRihsE) (2T A A
B R EBICE S HE

v EEMS - IRERBICET oA
WEDOHAE, A F—xy FETEEDOFEFIZIKLSH

Mt AR R IC BT 2 AL, /R rESICE S E, FEENFE, 1V
F—Fy MZEVFERL TND, ZOREKRNERFICESSEETICLDN
HF oy 7L DM EEBEBE DN EFEEINDID, FEICBWTERWADH DY
A, FBEHEEIX. 2& AN (Reference Person) 39, H L (ZF—L U —F—[Zfn
BOENIND, TNTHREDNKIGEIT,. YZFRIT. BN LVL—TE
HCRE SN D, MATEEEBICET A S RIS, EERREOE S
THEBEIINLTWD,

2.3.2. BEHEDT =7

OHIM T & & [ ZERZ
vV OBMELEONE - BBESVOTF =T A
vV BEFOHKOZNMEDOT =T H
vV BEOFROT =V H

HHAEOANE - Ll S0 IC oWV TIE, BRROHLIFEAE LZEBEANICLIY F =
v 7 IN5,

Fo. BEEOHKOZ Y ML, kO LBV ER EMEREN) KOFHE
(FEEKTHR) OMGFTT =y Ih5d,

Tl ZEANTIRROH 5 F AT P HAEER (Checkers) &7V HFEAED
F—orRk (FHB) 2HET D,

36 OHIM [Practice] https://oami.europa.eu/ohimportal/en/manual-of-trade-mark-practice
37 OHIM ~ OB ZERAEIZE S < F R,
38 CTM (BRM L RIARGAE) OMaktIEMERR OB EEZIT I NE 2 E R LIEERERE
W HBBALF . AHBETRBOLIFEENLRIINT-ETC.HFEORETF =v 7 FEABEOY R — b,
FREEEEO RLE LK OHHEORMEREICE T2 AL EELH YT L,
10 RSB R O FEEOEXERE
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1% BRI &IEFE (ICLAD) 24 L, FEE OHIWr s E/# . B,
OHIM A R A v Z#EFLTWDINENET = v 7T 5, ffxtavia
Mo B & AR A FEAE BRI ISR T 2 I 2 F = v 7 T 5,
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103 SLEEEMEHRESREIEFEY = 74 & THER 00 5E 3 B EHET B 35 L OVEE 2 U PEME R 5
REI = A K| “4 % VU R”http://iprsupport-jpo.go.jp/miniguide/pdf2/England.html (FHK#K 7 7
AR 201642 H 2H)
104 BEFHTBUE RIS F 2015 iR (BEGT - EBHR) 55 4 & TFHZE - #HEICBE T 285 p134~p139
W2 R AR O HFE B OB g4 (2013 4F)

FHAL W IE THERL L
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PEEAEDOMEEHR LY L TWHIHEMOME LR, MET = v 7 I1L5
B BREHOME - VA7 - 5LékfHiYy (TMD Quality, Risk and Records) 7%,
%Eﬁ TR T RTOHEFHRICOWN TREEEE D ISO SEE B O E E 2
BLTWD,

2.2. HEZBEOREEE, RV v—, v=a2 7 VEOEMIRN
2.2.1. WEBEE, RV —, v==27T /1106

UKIPO (2 & % B[ ZE A%

vV mEBEEORRE . f

mEBEOAROFE . f

WEARY I —OFE . f

mE AR Y U — DA O A E .

U

v

ASANENENEN

%E£ﬁ7%17W@ﬁ 'ﬁ
mBEEHE~Y=2 7 VORABRORE .

PAEEAEOMEEE, MERY VKO EERE~=a2 7 LW I i
SNTVDLIN, RSN TVWDLIDIXMEBIED A TH 5107,

UKIPO i, 2015~2018 FF D h Gt Wiz e L7z = — RN L — h 7T
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107 UKIPO ~» & [ 2 nﬁﬁ&()\t 7V TREAEICESL fﬁ?&

108 UKIPO 7 = 7 %A b [lIntellectual Property Office Corporate Plan 2015-2018]
https://www.gov.uk/government/publications/intellectual-property-office-corporate-plan-2015-201
8 (&7 7EAH 2016 2HTH)
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109 Fnfg I FEIT O F ¥ X /Lt : Transforming the IPO Digitally
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113 UKIPO ~OEMERE L e 7TV ZTHREICE S F#H,
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https://www.gov.uk/government/news/ipo-customer-visit-programme-2014 (&7 7 & A H : 2016
F2H9H)

115 [Customer visit programme 2014 pl7

116 UKIPO 7 =7 %1 I [Complaints procedure|
https://www.gov.uk/government/organisations/intellectual-property-office/about/complaints-proce
dure (J&&7 27k AH 2016 2 H 9 H)
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L7720, DAEDOBRRZZIT D $52 LR TED, EL, &RE
FEHETITONL LD TH D,

3.4.4. MBEIZEITIEROBRRES
AT AR RIS Ca—Y -0 MMbHFERNTH D,

WEOIEREEFT~O 7TV 7V HHE R

+TH v BB,

UKIPO OMEEH Y AT AT HERITT = 7 A4 N TORR DTS
BV, a—RL— 77U THBERFERNIBERIN TS,

Fo, FRIBICHLMEICETAERBARIN TN D,

123 UKIPO 7V = 7 % A |
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/442993/Annual_acc
ounts_2014-15.pdf. (K77 A H : 2016 2 H 3 A)
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KA

ME

KA YRR E)T (German Patent and Trademark Office (Deutsches
Patent- und Markenamt)., UL F., DPMA &\ 9 ,) OMFEEREREOLEEHE LN
mET =y 7L, FEEOFEHMANTEMLI N TND,

BIEEEOMEHELORY v —TEH ST D28, A ST,
mEEEICETAERITIZEA ARSI TR,

BTy IOV TIE, BERELOMWEEHBEICLAY Y LT =y
BATHIL TV 5D,

AR IC DWW T OFAE - iR FEML CRBL T, =2 —HF =2k LT
X, RATHEREDC - D OEHEZ DPMADO Y = 7% A4 N TAFRLTW5,

DPMA TIIAHRFIEAEELH OFA « FEN RNV L bdH Y, = — P =Gl
BOWTIE, FEOMEMWEEHOBHICOW T NI R <, HFENRE
HNEhoiz,

1. BEEMMT R OEFEMR

1.1. EFEMYMT
BEEMB T I, RA Ve (DPMA) Tbh 5,

1.2, KA#%

DPMA i, X DE-1 ® X 5 2k iRdl 28T b, BEO FIZ, EICRFF
(AR DEBE D 2o, BIE « BIEICRLIEEN 1o, HREELOEH - 55
HOHEZEDEE 5 DOMTHER I TWND, PIEREFERICHRDLEHEILTM
Div.3.1 75 TM Div.3.3 3 H VD, D FIZEHFEAEZE (Teams) BdH 5,
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ET
( President of the DPMA) E5

FEE ( Arbitration Board)
{ Vice-President)

Rl -EMHFES ISR AR SR mE EEL B EIEE
Department 1/1 Department 1/I1 ( Department 2 (Department 3 Department 4
(Patents Il and Utility Models) (Patents II ) (Information) Trade Marks and Designs) (Administration and Law)
AEEER EIEEER AEEER AR EH R EE. #5R
TM Div.3.1 TM Div.3.2 TM Div.3.3 TM Div.3.4 TM Div.3.5
(Trade Marks (Trade Marks (Trade Marks (Trade Marks (Design Division,
Examination) Examination) Examination) Cancellation Invalidity
Proceedings) Proceedings)

DE-1 DPMA #H kx| 124

1.3. AEB125
PIESEEE - £ 100 4

1.4. %ﬁj’nfx o {126,127

A OPFFIEEASE I, MR HANFEAICTR W T, ExtaEfEIE S Gk
M%) KON A Y TORBFPERE & ORI —FE OB THOIL T, HMEHH A
RINITBESNTAET LD, TOBREEHINHIT AHXTAEEEH (it
ANDFEE L OALE) NEAEINLD,

1.5. HIFE R OV 54 5128
P RS HHRE 5T - 64,826 4
PR B kAR S - 47,523 {4

124 DPMA v = 7% 4  [DPMA organisation chart] #Z¥IZ1Em L7-, M4 O B ARELFIT. 4
AR TIER LIZIRIR Th 5,
http://www.dpma.de/docs/dpma/dpma_en/15/organigramm_englisch.pdf (5&#&7 7 & A H : 2016
2H1H)

125 DPMA ~ 05 il S A2 12 25 < 15

126 AAEFEEMEHBENREIXBRBFE Y =TV b THROEEMEMTE B L OFEEM EHERE
WEI = A K] “FA Y http://iprsupport-jpo.go.jp/miniguide/pdf2/Germany.html (&7 7
ZH 201642 A 1H)

127 DPMA v = 7% A F [Trade Marks Procedures|
http://www.dpma.de/english/trade_marks/procedures/index.html (F#& 7 7 A H : 20164 2 A 1
H)

128 BEFHTEBUE R SRS F 2015 iR (BEGT - EkHR) 5 4 & TFHZE - #HEICBE T 285 p134~p139
\ZFO A OO R e OV g3 (2018 4F)
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2. DPMA 2B} 5 MEEM

2.1, SEEER O E R Y 5 E 12
DPMA (T X % B i 5 nl %%
v OEEROMYEE - EiEE AR
v RET =y 7 OFYEE RS R

[
?ﬂ

PAIERAEOMEEEIL. i - BEIEH (Trade Marks and Designs) D &%
FBHEMEPHEY LT, HEE iﬁ@%ﬁuﬁ'&ﬁ@ 34LTH 5,

MEDOTF =y 71X, FHIEFEEROBREFEEER 134K OHEEHEEEZ MY L
TWHMEEHE 8ANEFL TVD,

2.2. HEZBEOREEE, RV ¥y—, v=a2 7 VEOEMIRN
2.2.1. WEBEE, R —, == 7T /1130
DPMA (2 X % & [ 2 (0] 4
v SNEBEOFE A
fh'E BAE DO AR OF
MERY V—DOFE . H
MERY = DOAROAF R
WESEEY = 2 T VO E

LSRN

PR ME HERORHERY v — & I STV DR, BRIARN
HITAB & Tuv/guist,

2.2.2. FEHEHEY

DPMA (2 & % E M ZE[R%
vV EERLREORFRE . H
v ARoOF®E A

DPMA v = 7 A F182|20%, PAEERGRHEICIR D T, 7ot AL NEE
RO, W OICBEEEICET 2 ERI BT I T DR, oMt rc—
AN HND KO RBEEDOFINE S LI ERMICHEE LR OVEE T ik

129 DPMA ~OEMEFRAEICE SR, FHEL R OEMA OB AL ML, YHEMI CERL
RERTH 5,

B 22T RERY—) 2. AROBHFTHARL TS L7, F’-ﬁ*"”%ﬁ@ TOMER - ﬁL:
HﬂV)fﬁﬂi}t%@ﬁﬁ%ﬁ@uug”&féﬁ@gzﬁﬁﬁﬂ%ﬂ“?%@T«%é Fh. ME~=a2T1] LT

BARY v—igiks< Szgﬁfiﬁfﬁ%g)%ﬁﬁﬁifﬁﬂﬁ‘%ﬁéﬁnaﬁfi/XTA%iifhbf_%ﬂ)f%é

151 DPMA«@ BRI AN RS <

132 DPMA v = 7% A b+ [Trade Mark Protection]|
http://www.dpma.de/english/trade_marks/procedures/index.html (&7 7t A H : 2016 2 A 1
H)
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SNTEFEE~=2T VDO L) R CEITABF I TRV,

2.3. WMEBEDF x v 7133
2.3.1. FHEBEO-DOHREE
DPMA 2 X 52 E R ER%

Vo MR REFE . GRPIMEE) ICET AE BEEICL A
v OFXTRIEREEEE (AN ORERE & oRAh%E) T LA
v FRERES c BEOSHEOLOOFE  FEAEICLIHE

DPMA Tid, fHxfrOfEfaEEl (th N OpEIE & o AhE) (CB3 2 & 1350
LTWARWA, 77 A FB4ZEBWT, AN LT, B b ez
MANDBEEEPEIED T = v 7 2T H 2 L 2HELEL T, “DPMAregister” 135 & fE 7
—HR=A R PR = MMZOVWTHRA LTS,

2.3.2. BEHEDODF =7
DPMA (T X 28 2 [A %

V O BHEFEONE - LHSVOF =y I
vV EEEOHBORYEDOTF =y o f
V FEOFHOF =7 1

EREOHWOZLYEDF = v Z7I2HOWNWTIE, BEEOUHEINT-RM41D
P TV 7L TRAELDZ, HEEFEA=ER (head of a Trade Mark Team)
B, KprFEETFT oy 7 2R L TW5D,

FEDOFHOF =y 71OV TE, EFRFEAEROF =y Z7I2MAT, wm'E
BEHE (Quality controllers) I X5 F = v 7 #FEfE L TW\W5H,

2.4, HEEBEEKHOT = v 7136
2.4.1. SBEEHEKH OELE
DPMA (Z X 2 E M EREZ

v MBICE D EEBREROT = v s

HEHICEDMEEBRAERHOF 2w 713 FEM L TRV, £72 ISO09001 Hikk
DRBE S EF L TV,

135 DPMA ~ OB il S A2 12 255 < 15
134 DPMA v = 7% A k [Search] http!//www.dpma.de/english/trade_marks/search/index.html (&
77 2AR 201642 H 1H)
135 DPMAregister 7 = 7 % A | https://register.dpma.de/DPMAregister/marke/einsteiger?lang=en
(#7722 H 201642 H 1 H)
136 DPMA ~ 05 i BEaH A2 12 255 < 1
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2.5, a—H—%fn (2—H—T7 L FYRR) 137
251 a—¥F—toaIa=krb—3gr
DPMA (T X % /& 2 [m] %

v OEBEE - HESOERE - HEE L F
v TR ERE O -
vV BAEEREODORBEOH

HEEA - fREEAN L OBEE - S0l o= —v a VICBET 2 BIRHRNE
WITABH STV 2R,

DPMA ® U = 7% A F T, HFFFHLEMOY A MG ELEOBE RN A
RS Tunbd,

2.5.2. 2—F—DFDOREEE~DKB
DPMA (Z X 2 E M EREZ

v ARG

22— =N OMEEDOMEEE~OKBO FNESW T, BN ET
ARSI TWZRWA, #lx i, BEICET2HAETIZONT, gidkoE R oW
A4 b TEMEQREZE OGRS A SN TS,

2.5.3. HBENBEEE
DPMA T L % & 2 [m] 2

v HEE»NS 77 —AKNTZ7arOHET: K2.50H
vV HEASEEHE T K650 H (RAEPToMBE2EET)

FALPRE O B EE L ORI T 2 BARR 2 KB B2,

2.6. TAEE1
2.6.1. BEEEWE
DPMA (Z X 2B R ZERZ

vV BEEONHE e ST LAOHFE

MANFEEE ONHEBIMIL 3~5FTH 5,

137 DPMA ~ OB [ 5EF A2 25 < 1H
138 DPMA 7 = 7% A F TFAQJ 72 & http!//www.dpma.de/english/trade_marks/faq/index.html (& #
77k AR 201642 H 1H)
139 DPMA ~ OB [ FH &2 25 < 1H
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2.6.2. BERE=R
DPMA (Z X 2 BRI ZERZ (5 M ORBERICTHO NV TOREE)

v 2010 FELOFEEE OREEE - T0%LL L
2005 FHFLDOFEEE OREIER : T0%LL =
2000 FHFTDOFEEE OREIER : T0%LL =
1995 FETLDOFEREE OEMLE - T0%LL E

RS

2.6.3. EFFXR—T g rmEOERME
DPMA T X & [ &= [a] %

v FE R OB 6

118



3. =—¥F—iZHTHe7V U IREMR

3.1. DPMA 0®&EDLE
3.1.1. FEREO-DOFREDOLE

AT EREOTEN I TOLNL TV ARAWVDTHEDODEIZOWTO I AL NI
Mo T,

KA Y OEREEBFT~O T Y o 7 HERE R

FEOTZDORITEIEORELITDR VDAL FTE RN,

BERD T2 DM TR ER R O A ULvEES T, BITEE O T B S
NN DTELS by,
BEOTODOEATEIEFEILEM L TV,

8.1.2. F 74 RT3 ay BEODHNEDORE
IR PEEIZOWTOFEREITIFHE LWL D THA, FEONEHMKITZ LV,

RA Y OEREBEFT~OE T Y o 7 HER R

FEEOMENELS, RV Licdh b EE 9,
FEEICOD XN, —mic, kpIpEEE (Descriptive Trademark) O
FEICHLWVWERS,

3.1.3. EFEROVOEBEHREELEDHET
FTEOFHOES K OBFEE LMD BT IOV TIIRER 2V,

RA Y OEREEBFT~O 7Y o 7 HERE R

EA R OFEEEECWE ST FHEIT>TWND
HAREMHEOBEM T THY . FRITEGTPEEICH T2 bDOTH D,
EDORBRICONWTIELDERROLNDLZ LD D,

3.1.4. BEOREBODITILSXIZHOoWVWT
EEOLEDIZLSOXIIHALODO 22— — O CILH AT, MEx
AR

RA Y OEREBEFT~OE T Y o 7 HER R

FEEOMAN RS, B~ dh s & /-5,
FEABEICLID2ET &N H D LKL 5, SERAIREIEDOFEAELR M - KB D
FRHEHICOWT, FEPBELVWEEE NV D,
FEHOZFDLRLSHFROHNTH D,
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3.2. DPMADHEBRY v—, WBEHEENME~=2T VOMALE « BEE
EEBICOWTO/FRA TR HED SN TR WD T, DPMA @ §WVE & #]
WZOWTOFEMERIZE S LTV,

A Y OERESHT~O 7 U v 7 iE R

- DPMA [ZHEEEHIZOWT Y =7 A b TIEEREZ AL TR,
NEBERIID 20, AESCEE, BREVA R TIAVHTHLIN, BEHL
WIHEEHZIZ LV Z< OBRAH D LB, WEICET2E HIAR S
TV,

3.3. DPMA O WEEH~DOEBMMDOFTEEE
mEEHA~OFHMIZOWVWTORET R AREIZZWE 5722, DPMA O &8 % #
OEFLIZEET D IEMATIN D2 N2 b H . BRI ERII o7,

RA Y OIEREEF~DOE T U 7 AR R

c MEICET IR MAIEANIITo TS EELLIN, T L+
EWVIRTIEZ2 W,
mEEHEI S TH D,

3.4, 2—Y—3xfJ% (=z—PF—=T7 L FUXRR)
8.4.1. F 74 AT 7 aroll$

FT 4 AT T a T AEEIRY LT T BIEIZOWTARE O LR
No T,

KA Y OEBRFEFHT~Oe T ) v 7 HER R

s AT URT I arEZTDHIENDRVN, T ART I arnhb
GalZid, BE 1ETHD, P - EEORX SR EICET 2 TH 5
ZENZW,
HEORYDCTE T AARAT 7 a v a2Z 58 0WIHRTHDL, 7 4 A
T v a s iE, B EEOLMRREOMIEDOE R, X ) 2 H
L72WZ EIC K BB Z N, 7 4 AT 7 v a a2 2HEITONS
WEE LT TWD,
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3.4.2. BEHM

T— WP —NHEEEZE L THEEL T A2EEHMIZ. DPMA 225 OEIZE &
THEHDT, £/, RUEAERELZRHAT L2 LI HICHWHMTHEAENIND &
5T, 2—HF—DFMITFENTH o7,

RA Y OEEEEFT~Oe TV v 7 Ak R
- HEEIT2~3/0HATHL D,
FEEFICLD2N BFITHESR, BEB T 7 0 AT 7 a ryBsHahd,
FTUART I aRETHE ROT 7 v ay (IIETE) £ THHE
MNSENA NS, BEYRIZIREFID LEImEL TWVD,
FAEE RN 2 X, HEE D 2~3 A TREkE D, BB EZ R AT
AL 4A~8HTEET HZ L HAETH S,

3.43. BEDODaIa=kr— gV
FRBEENFLENIZE LY, FEE LI 22— a2 D H0E
NENIFEEEL WL H>TH 5,

RA Y OEREBEFT~OE T Y o FHER R

FRICAHBR R WRD IZFEF LI 2= —2 a2 b 20 ERLE

D, 7220, mMkRERRER AT 2 L BRIINERNIZ LA S,

ﬁ%‘ TP TR, BFIEEmCOaII=2=r—arziro,
. B COMWEDLEITEERL & E S,

DPMA@%EE (ZEREE MR 2T O 2 & DA AHE B 1] e VR AR A B oD B

RIZEITHDH EE D,

3.4.4. WEIZBEITIHEROHTESR
MEEBEOERARE LD LLTHRLWVWEWVWIBER L=, WWEEH
@vAw%ﬁ<\ﬁhui®h$%m@ﬁ~2i&<ﬁwo

KA Y OEEREEFTT~O e 7 U v 7R

HHRAIZ o THDER S, MMITHREHO Z & 72O THEMIZ DN E 20N
N, MEEHEOVVIFHEY KIS D LS, Lieno T, SR E
WaEMLE L LT,

TEHOERARZ LTV RNOT, b2V LEHREABRTRETHA

o Zn S
Wﬂ’

o
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R

ME

ANRA UHEFFPEIZ)T (Spanish Patent and Trademark Office. LA . SPTO
EWVD,) DOPEFEEOMEE L OEEBIL, Wb kbR (Pas
IZHY) OREER I L —7REY LTV D,

PAfEEAEOMEEE, R — KR =a 7 VEITV TR EH I TV A
N, BESNTODLOEFMERY V—DHT, SPTO DY = 7% A F TAKS
nTns,

METF =y ZICONTIE, BAEORITAIE TEMS N TEY . BITHRITEF
BEERICELAV U TIAF oy 7T T WS,

=P —=FHIICB WV TIE, FEOMELCMEEHOBHLICOWT, FEO
ML 2o 7o h, BAEOGLHMOFAELHEALIZONWTIIHELLEDLF L H

277,
1. BEMY T R OE AR

1.1. FEMYT
BEEMM TII AL VR EFEET (SPTO) Th 5,

1.2. #H#E140

SPTO i%. ¥ ES-1 @ X 5 kA H 2B\ Tnd, BEED NIZ, Fif - BEIE
O K - TE A (Department of Patent and Information) M OVRGAE % 4%
9 B A (Distinctive Sings Department) 3% 5, £7-. EBICHEHRET S
XY (Support Unit) ([ZMEEHZ MY 32 HEEHMAYE (Quality
Responsible) 23\ 5,

140 SPTO ¥ = 7% 1 bk [Estructura organizativa |
http://www.oepm.es/es/sobre_oepm/estructura_organizativa/ (Jxf&7 7 AH : 2016 2 H 2 A)
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AN A TSR
(SPTO)
[
EE
‘ (Director General) En- %5 k¥ #iER(Head of
Dissemination, Communication
ZiEEY r and Company Relations)
(Support Unit) L
T F S —
| SEEEEYE . ;
777777777777777777777777777777777 (Quality Responsible) (Technical Adviser)
[ | [ [ \
WEE FFET- 1B ERER 512 3 20(Distinctive Signs TR ISR TR R
(Secretary General) (Department of Patent and Information) Department) (Legal (Information
Coordination and Technology
\ \
S0 | TR — e et Division)
(Technological Information Unit) (Adviser) (Assistant Deputy Director)
\
Tk R ST RS — HpBEEER
(Head of Documentation and I (Technical Adviser) (Head of National Distinctive
Search) Signs Examination)
e S e e
ad S EER 35 BOMRF 2 RUPCTZE S —
(Head o emistry Faten I (Head of Legal and European B2 EEER
Examination ) & PCT Patent) (Head of National Distinctive
Signs I Examination)
ERHE ER-FEAEET [
(Head of Models, W T PR — —
Designs and Semiconductors (Head of Mechanical Bl LRl TR
Examination) Engineering Patent (Head of International and
Examination) Community Trademark
F=. [ Examination)
ET VIS E R — R R EES

(Head of Electricity and Physics

L - (Head of General Mechanics
Patents Examination )

and Construction Patent
Examination)

X ES-1 SPTO #Hi%[x 141

1.3. ANEBu2
PAESRE AR @ 41 4

1.4. %Ejﬁjtx o {143

ANRA ORI Tl BRI AEENE R S, NME2s 7z id
FENB S5, 2 A DI BRI SE D 70 T AU AR A 2N i S 4v., At Ay e
AELE (R %) K OMEAgEAEEL R (Je1TREAE & OASE) OFAIITD
N5, HEEHEBARTTREIND,

1.5,  HIRE B OV S f- H 144
P HH A AL - 49,976 1
P ABE R S R E - 43,559 1

141 [Estructura organizatival & &2 L CER L=, &4 OB AREL L. BFAEIIE TrERK
LERRTH D,

142 SPTO ~0 B 2 & 12 25 < i

143 SLEEEMEHRENREIEFEEY = 74 & THER 00 5E 3 B EHET B 35 L OVEE 26 U PEME R
REI = A K| “2~XA " http://iprsupport-jpo.go.jp/miniguide/pdf2/SPAIN.html (FK#&7 7 &
ZH : 201642 H 2 H)

VR R T R RIS 5 2015 AR AR GRERt - ERHR) $F 4= THEE - BEICE T 55 p134~pl139
WO O HRE e OV g3 (2018 47)
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2. SPTO B} 5 EEH

2.1. MEEHEKROLERIEHE Y145
SPTO (2 X % &[] ZE[a] &

v nEEHOMEEE SRRSO T OMEER S L—7
V O mE T =y 7 OFEHE  EHIERSO T omEER S V-7

PAERADOMEE A YT 2 M OB LRV @ AEHE (Distinctive
Sings Department) 460D H | PHFER A O fh/E 2 B H L, /n/E B3 O 3 it 0k & 57
RIDMEEITNV—T 03B | FBAERSAN CHEEH 7 L —7 (Quality
Management Group ; B# QMG) &ML TW 5D,

QMG D A N — % FBMEFEH R, MO E (heads of units) , FHFEE

(heads of technical sections), SPTO fh'&E 7 KA B — HNGEEHEEND
Y. BEFTADEEL TV D,

FLMET =y 7 bBIERSANTERINTEBY . FEE (Heads of
technical sections) K OEEN O QMG DA FF 10 43 0EFH L TW 5,

FEEETIL 4480 FERICIA . EREFEEIC2L4/EHFL VD,

QMG D EHEIT, WMERY > —OESFHEHE . WE HEZEMR D T2 D OITE R V%
DR EOFAR . HEHEE (Quality Indicator) D fEMT K D Z D R 5 512 &
S MERITE, QMS #itEY R — N RO R OFEMETH 5,

Ak E LT QMG Z#fE T 5 E Z B« (Quality Committee) 3% 1V |
EE. EMELNHE T RSP —0 ORI, EH BZ (Steering
Committee) 234F1Z 1 [H], IS09001 DEEARNICHE SN D, MEZHSOKE
L, FEHELL O QMG VAR — F@OKGR, SPTO O ME I 2AE DR E, 5
MoOFHE, WEICEHTIHEICOWTOTEMPIAFEOBRFTH D,

SPTO (23T % dnE & BLKH OB & %2 [ ES-2 (2R,

SPTO

REEEIN—T
(amG)

SHEEE

X ES-2 SEEEAEH OB AR 147

145 SPTO ~DBMMHE L O E 7 U > 7 WEICIES < WH, &HE LR OEIA O B AFAFIE, %%
R THER LR T b 5.,
e EEHC AN Y S 5 B
T B TR OB T SPTO ~O B BEMAR KL 7 U > 7 WA S <
125



2.2. PAEZREOREEE, RV v—, v=a2 7 VEHOEMRN
2.2.1. WEHRE, RV ¥—, v=aT)L148

SPTO (2 & % & [ ZE [\

mE BEOAME A

hE BN O A

AU v—DFE 75

BRIV —DOABOFE . f
BEHR~=a 7 VOARE  f

IWEE M~ = o2 7 LVONB O A H .

(\

AN N NI NN
Eo
Hﬂ? ﬂ]ﬂm

BIEFEEOMEHE, MERY P —RORE~ =27 V3V bE&iF S
TWLB, ERY v —DHRA SN TN D149,
SPTO D SEICBET 2NEIL, wEBEDOEM Y = 74 hOTAR &SN T

B, BWERY B FECH A FTARESNLTWD, BAE D EZ O SPTO @
mEEKRICHEET AR v—¢ o TWVWDE, BANEICETAERY v—4L LT
X, B REOESF, HELXOCZOMO Fio R #E bto=dDE Y —10
ISR, BHE - FE - I L D FIEOEE, SPTO DAY v 7OHFKER, &
W e EE R H T 5TV D

SPTO (281} 5 BARR 2 BEI A S TV AR, HAEREERITE
TOMBEDONTEEND 5,

2.2.2. FEHEHEY
SPTO |2 X % & [ ZE[m] &
v EEREOFE . H
vV ABROFE . f

SPTO ® 7 = 7% A F12|2(%, 22— —mIFIZ, FEEERGHET S HE~ =
2 7 b, FECE, BEELZE L L BT, RBEREE G aO e ER B & OV xF )
FEMER ) ORAEBREH I N CENRNABR SN TS

s ZZC nEARY —] & :Ic\ AARORFFTNABL TS K972, MERAEDOEOMESR - 1 LI
Q) %ﬂﬁf_&)@ﬁﬁ%@@ REEHOEAFUNERT OO THD, o, BB ~=2T V] LiX &
BHRY v— %0<mgﬁﬁ&U%@%mWﬁWBﬁé%g%ﬁvx?b%iimbt%@f%&

149 SPTO ~OHEBERHAEL O T U ZTHEICE S F#H,

150 SPTO fE 7 = 7 %A b+ [Calidad - Signos Distintivos]|
http://oepm-calidad.es/signos/calidad_SignosDistintivos.html (#7277 & A H : 20164 2 4 9 H)

151 SPTO f'E 7 = 7% A k TCalidad - Signos Distintivos]
http://oepm-calidad.es/comun/documentos/noticias/2014_03_07_Politica_de_Calidad_de_la_OEPM
pdf (KT 27 AH 2016442 H 9 H)

152 SPTO 7 = 7 %A bk [Signos distintivos/Blisqueda simple
http://www.oepm.es/es/signos_distintivos/index.html (&#& 7 7 & A H : 20164 2 A 9 H)

153 SPTO 7 = 7 %A bk [Guia de Examen de Prohibiciones de Registro|
http://www.oepm.es/es/signos_distintivos/marcas_nacionales/Guia_examen_prohibiciones_registr
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2.3. SEBEDOF v r154
2.3.1. FHEBEO-DOHRHE
SPTO T Xk /& M= &

v oRxrrofERE B GRAIMESE) 1B T oA
HEAFEELH O CHAE

v FEXPAUFERG R (M AN OPEEE & OARSE) 1T oA
FH A 2 BRI 72 L2 AT PR O R A

v IRERS c EOZEOT O DA

=— AEEESHE L O OHIM 58I & 2 4

SPTO Tid, HAFELM T, HEANSNEIS, MR H & O
MHHEMEE R IZOWTORAENFERmS N TR Y . fi# 1L SPTO OFEAE 25
HEZHWTHEL TS, BEICOWVWTIEITHEORHENERINLTWVD
DAL BT IC R H L O VAR B IEREEEH O FE RTINS,

fREmM « BBEOR ML ODHZWAHEICT 200REbERS L, Z0
BRIC = — A EE S H A O OHIM 738 b5,

2.3.2. BENEDODF v/
SPTO I L 2 /& 2%

vV O BHEZEONR - mB#HSVOTF v s
vV EBEBOHWOZYEOT T f
vV BEOFROT =7 H

FEHEEOHME OFHOF = v 712 o0 TIE, BMEBRITHIC, FHFERE
(Heads of technical sections) 73, BEBEDORED L E2—% L TZEDRY M
RETETFETF v 735, o, BITHRIZIE, FEERICLVFzy 27U X
NeHWETS T T =y 7 b ERT 5,

2.4. HEEBHREHIOF = v 7155
2.4.1. SEEBEKH OEE
SPTO T Xk 2 /& M A&

v SMBICE 2 mBEEREHOTF v f

SPTO %, PHIEK OPEsn4 O HFE, &k, Far, W OITEH OB - o
2T, IS0 9001 OBEHEZI1TTWW5H, IS0 9001 DBEZHMEFT 5 7= DI

of (&7 7k AH 201642 A 9 H)
154 SPTO ~DBEMEFHEKL O 7V v ZHAFEICE S L EH,
155 SPTO ~OEMEFHEBE L O 7TV » FHEICE D < IHFH,
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WAL OBEEMYFIC LY S i, F—F, Ritaxtt (SGS ) 12Xk 58
HEEZIFTTW5D,

25, =Y =35 (=2—F =T L FYXRR) 156
251 2—¥—toala=r—vav
SPTO (2 X % & [ ZE[a] 2

v OB - WS OFR - HERE
v TR EREOFE  H
v AT EnoRBORRE A

EBROFREE L TOHBEANEOmERITED TWDHN, FBEEDNHEAN L EE
Tala=kr—varyzlRAZ 8%, DHETORFICLVEMREITBLS Z &N
BRI IR TRy, LR T, XEICLDIEEN K
HTH 5,

Fio, PR BT, A1 B EE S, HESRE Y = 7 A 16T
TAR I TS, 2018 FI2FE SN 7-RaE O A& Tk, 4000 FLL LD =2 —
P—lTxt U THEE I K 600 HEnbRIEZEZHFE TS, FEDLEH O SPTO O
— B A, P, HERAREICETIEMASY, WInbiid s T2EE51%
WIS R Z/ TV D,

iz, 2—PF—0o0MEREIX. EFA—, V7P A, EIEADHE
B, MeEE0 TR TV,

2.5.2. 2—F—DFEDOHEEE~DKB
SPTO (T & % /& M= ]2
v MR LB a— %R

S b DM AECHAR RIE, R O QMG 2 kv EMIIC L
Ea—3h, RBEIZISCTHERINTWND,

156 SPTO ~DOEMEFAEKX O 7 U v ZFAE IS < H .
157 SPTO 7 = 7% A & [Informe Encuesta Satisfaccién]
http://oepm-calidad.es/signos/documentos2.html (&7 27 A H : 201642 H 2 H)
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2.5.3. FBENLEHE
SPTO | Xk /& M= &

vV HEENS 77 —A KT 7 arOHRET:0.50H
(N3 72 < HFREEZ O AR OEE)
v HEANNOEEHET 4.5 0 A (AIB&EFOLAE)

FAMFALE T 2 RIEAM SN TOARNS, BEHY v —DhThE
FY— A EER L PO R E ST CTH 0 Ee. BRPEICET 5 N A
L BOE SN TR D L AL R O FAE I IR T b B

2.6. FAEE18
2.6.1. BEEWE
SPTO 2 & A& B ZE R Z

v EEEOWETSa S A0 K30 H

BMANHME T v 7 F KF, K3 NHTH D,

2.6.2. Bt
SPTO 2 X 2RI ERIZE (5 #mDOBEERIZOWVWTORIE)

v 2010 FEEEDOFEEE OREMEE  T0~50%
2005 FHFLDOFEEE OREIER : 50~30%
2000 FEETOFEEE OELFE : 50~30%
1995 FEETOHFREE OBTE : 30~10%

RN

2.6.3. EFX— g mE EOEG
SPTO 2 Xk 2 /& [ 2 [a] 2%

v ORERER, BREUANOIEH OES

LB EIC I U CHRERNOLSGER D D, B ELINOIER (F] 21X,
K, MMEICETAIREDOAL X v BN OMELH 5,

158 SPTO ~OEMEFER P T U o ZPHAEIZE D < R
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3.

3.1.

2—YF—ZJHTBHe TV U ITRAERER

SPTO OEFEAEDHE

3.1.1. FEREO-DOFREDOLE
FATPEAE R DR R OFTEHZ BICT 57— RXB LI TWAHIB9N | Z T E-
TRERENDHE TS L, FABEDOEICOWTHEIZAWE > TH D,

ANA VDOEREBFT~O e T Y T HRER R

TAEFERD S DFFFFEIXRRY | FETEYEELLOFFERTY—F 52T
LT EE e, L, BEEEHEE SRS EE NS H SN2 G AT,
HATHEIEFREORE R EZZITMD ZERH DN, ZOHAIITHAET 07
SNTWHLHIRZR > TW\W5o,

JCAT P REAE XS T HRE & R — XTI EB o EE HE N S =5 A1,
SPTO [X8HE CHEATPIERA 21TV, AT MER]E L OV AN IS R %
WHIT 5, SPTO OMEITHEMERRITFEM I Lo Il bhs, 13
Ao EDEGE . FATHEMEN BB S5 OIXPaENES ST RE O HFE N 23 #
FEICKT U CRBHE N ZITo 2B A5 7710 T, &%KEE (Final Decision) |2
BWTEATHIBIA SPTO OFEMERICH T OND Z g7z,

3.1.2. FT7A4 AT ay BEODRAEDLE
FHEOHM AEOREIZZR WL S ZD, BHEOTEHAERBTIH Lot
LTCIERMDOHLH2—F—H 15,

ANA VDOEREBFT~O e T Y o THAER R

EBOFFATIZ, MRHFIZELWERE S, LarL, BEOTLHEH I RO T
B, HBEADREHFERETL20EIEZHWT527-DIZHHEZ L L5
., PR 2 MR T 5 2 E R T IS RS L ST un iy
BANDDL, bo LHBOIZ-& ) Ll L EMEHRNE DA LHAS
NTWHHEAENEEND, ZNETFEDOALR LT ZEOHDOFEHITENT
HLEZDILETH D,

SPTO IZ X » THRAT SN D MW, @H ., 2B EEBNTLH I Tn
B SUTFEMIC W T SO BN EMEFL A AT H I TV A IcEE
RN, AT 4 AT I a rOENBRWEITEWVEEN,

159 S AT AR ME SOT AT IR & Al — P O EEHBEA SN B AL T R5,
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3.1.3. BHRVOEEEHEDEST
T— W — DRl TIE, ER K OBEEEEOETFIZ OV TOMBEIT R,

ARA L OEEEET~Oe T U v 7 RAER R

BEL T SPTO i3iE##:, MAIZETLTWD,
SPTO 1%, &, HAIL A FT7 A IlHoTnH EEFEZXTND,

3.1.4. BEOEEDIILHDEIZOWT
BHEORRFHBEOMMBIOMEITH LN, EOHOXITHOWVWTHERH DL LV )
B2 RIX o7,

T

[

AL OIEHEREBEFT~O e TV v J AR

+ SPTO OHWriX, OHIM @t @ & I xR B OB AN E T X 5,
MITFEBIT 5208 %0, Lo T, TOHEMEHZEIRET D200
WY e R GRHEGEEREEL) 252 L NRELRGAND D,
EoOXIHARHEEATH 5,

3.2. SPTODHERY v—, MEHEERVRGRE~==2T VOML E - BEE
V7 A N ETEEICEHTAIERMAABEINLTEY, MBI THLH b
FREmMLE, BRIIH D,

ANA VDOERFEBFT~OE T Y AR R

Tz A SNRELDTELH->TWND,
BTETA RN 2T A FTARBEEINTWS,

3.3. SPTO DMEEH~DOEGDFTEE
22— — DM TIEMEEF~OBRMICH LTI ENRERTH - 7=,

ANA VDOEREBFT~O T Y T HRER R

BOLIZITMfEZ2 L TR D, K<KTHEB LTS LT TV D,
mE B AT AT oI AL E/ S,

34. —H—%tiE (=—F—T7 1L FUXR)
3.4.1. FT7 4 AT ¥ aroE¥K

FTUARAT I varEZFLZERLRl a—F =L EEICONTD
AL o T2,

AN DOEREBEFT~OE T U TR

BEHERIC T A4 7> 8 (HWEEAN) I2+07 R AL TWHI &
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BT HLEEIN, A7 4 AT 7 v a v a2 588X 1% EETH D,
TRHE CHEET DOIXRONTHEMMBEBHOALTH LD, ZOEEIC %ﬁé
FTUART I arEzTHI Loy, s HERTI
%ﬁ%%%ﬁmfﬁ74x77v9y%xié_k@ﬁmi9k$mk
TRREILT, 77478 (HWBEAN) IZ7 RAALAZ2ZLTW5D,

3.4.2. HFEHM

=P —NEELEZEL THEEL TS HEEHBIL, SPTO 205 DI &
TR, FEREBERIDDILIGAICITSIHICEVWHIRITH-T-, 2720, BE
Mz L Ca—YF =0 b RO FIL R o7,

ALV OIEEREBEFTT~O e TV v J AR

. E%Xﬁ£%$ﬁﬁ@émka* KB EE T 8~10 22 H vy
%, SPTO O %4 i fE - l%%ﬁ¢Mi (R ESTHDLER D,
/\H&Eﬁiﬁ)éﬂéﬁ‘kﬁﬁ) X5, 5'\: Elﬂ_mﬂﬂfﬁzhiu%ﬁéﬁ#% 7~8
AT &5, BERIININEZELAICIE 16~20 HIlZh»n» 5,

3.43. BEDPDaIa=kb—av
SPTO 6L oEZFIZCLHD B, EFichala=r—Ta 3L <,
2= =N EFUELEETIFERD D,

AL COEREFH~OL TV TFARMR

- BEFLEEBEEFCaI oA —Yark bl iIITERY, BETIX
Bag b UD Z & de | EFICAETH 5,
B A—NMICELDala=r—varidrlaElr L 972,

3.4.4. MBEZHETIEROBRRES
SPTO ZAB L CWA MEEHIZET 2 EHRARIZOWVTO 2 —% — D7
X ERTH - T,

ANA VDOEREBFT~O T Y T HRER R

SPTO AR L TWAHMEEH Y 27 4 (QMS) ([T 2 mEIX#EY T
HoHEES,

mEEBOERE AR L, MERICEFRTE L TWD, iz, MBOERE
WMANTHE R EICBFHATEY, HRABIZ+HSTHD EE S,
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A=A M7 VT

ME

F—ZA N7 U THRMET (LLF IP Australia & W95 ,) X, FEESFAEOLE
BHEONHET =y 70Ty, FEEZT DB &3 L7z il SN
YL TW5,
PEHEEAEOLEHE. Ky — RO~ 7 ATV TR LEEISLTEY .,
NHENTWD, MEBEIL, EREZEINDITEOOEERRBENPRESINTE
D, W ZEIWCEREN Y =T A B TR I TS,

MET =y ZIZONTIE, BEOHW R OFIEIZSONT, EiEEEL E=—
BILLDH o IV TF oy 72 L TWD,

=P =S R NEEEOHEFORFL S L T 0 fEE M IR
Bl Z LTnD, S HICMEEHEOFRICOVTHRMAIZABRL TW5,
2—HF—Db 7 U IFERICBWTIR, FEOME., WMEEHEOTUE K O
WMABIZOWTHEMNRE RN Z 12,

1. BEEMMT R OEFEMR

1.1. EF&EmMT
BEEMM T IIA— A T U 7 ET (IP Australia) TH 5,

1.2, #A#k 160

IP Australia |%, X AU-1 ® & 5 2k A 2 B Tnb, RE.CEO LT,
Frir, BIE M OREEOFEEICE T 5 EE W I T 2O KB IR 5 E%E THEK
SNTWND,

160 TP Australia W = 7% 4 b [Organisational structure|
http://www.ipaustralia.gov.au/about-us/what-we-do/organisational-structure/ (;x#&7 7 & A H :
2016 /£ 1 H 29 A)
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=B HWEE
{ Acting Director ( Governance Secretariat
General ) Director)
\
[ |
BlEE MUY — &AL —+Er EIEE A EESF
( Deputy Director General (Deputy Director General
Policy & Corporate Division) IP Rights Division)
| | | |
AFEEB R — & AT RIOZO%5 54 EiE 2FE R FRET IR & 2 50
( People & ( Policy & Governance & JRERE o 25D ( Trade Marks ( Patents Mechanical
Communication Group ) { RiO Programand & Designs & Oppositions Group )
Group ) Business Futures) Group)
PRI anE - IR B E B0 EUORRE BHBE B E-ER BEE ISR
( Finance, Quality, ( Business & Information &E REE ( Customer
Reporting and Property Management Solutions ( Patents Chemical, Operation Group)
Group ) Group ) PBR & Electrical
| o

LEWER
( Quality Improvement
Section )

AU-1 IP Australia #H#fk[X] 161
1.3. ANE1e2
PR AE 1204

1.4. %ﬁj’nfx o« {163,164

F—Z N7 U7 OPFEEERETIX, HEEZIC, FA%AE, FREE GRIIMKL
UMl N O %R Sk psi A AL JE i O PR H i & O Al D FHEFEIZ DWW T O5EA) 2T
biv, HENBETXRELDOTHL LT ITHBEATINS, HEAE®R 30 H
UNIZEBHR LD 2 WA UTRBEH LS NL LR 0o 1258 IR S
N2,

1.5,  HFE R OV G- $165
PR RE RS - 62,541 4
PP B kA ¢ 45,340 4

161 TP Australia 7 = 7 %4 b ® [Organisational chart] (2016.1.27 ¥#7) 2#&&FIC L TIER LT=, &
HAk AL OB ARFEAHRIL, YAENETIER LR TH 5,
http://www.ipaustralia.gov.au/pdfs/ipa-organisational-chart.pdf (&7 7 & 2 H : 2016 4 1 A 29
H)

162 TP Australia ~O'E B EFH A I HE S < 1 #H.

163 SLEEEMEHRESREIEFEEY = 74 & THEF 00 5E 3 B EHETR B 35 L OVEE 2 M PE MR 5
RMEI=HA K] “4—2 ~F U 7 http://iprsupport-jpo.go.jp/miniguide/pdf2/Australia.html (#x
W77 AR 20164 1 H 27 A)

164 TP Australia U = 7% 4 F [Trade mark examination process]|
http://www.ipaustralia.gov.au/get-the-right-ip/trade-marks/trade-mark-examination-process/ (%
W77 2R 20164 1 H 27 A)

165 REFFATBUE IR RS F 2015 iR (BEGT - ERHR) 55 4 & TFHZE - HEICBE T 285 p134~p139
\ZFO A OO R e OV g3 (2018 4F)
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2. IP Australia IZBI}T 5 SEE#H

2.1. MEEBEKROGERIEHE Y E 166
IP Australia (2 & 5 & [ 2 [A] %

v i EEBHOMEEE - EUGER
Vi BT =y 7 OBNEE W ELERER

PR A8 A8 D o R B A R 3 B B I R A 0 B 0T LT B B e R

(Quality Improvement Section) T, BHEHIXIMELERETH S,
ﬁ*ﬁﬁﬁ@ﬁng%m\y&@%ﬁé’u%%%ﬁ mMEWEROFEERE L B2 —F
EMEEHEORR S ANHEY LTINS,

2.2. FHEREONREEE, RY ¥ —, v=a2T7 VEOEHIRI
2.2.1. SWEHE, R —, v==aT /L1671
IP Australia (2 X A E M ZE A&

v WEHEORE A

mE BEORAROFE  f
WERY T —OFE . f
ERY S —DORAMOEE A
mEEH =2 T VORE

u]

Eﬁ'j/gﬁiiv%l?/]/@/\ﬁﬁ@ﬁn\ . ﬁ

U

v

v

ASANENENEN

PAEEAEOMEEE, MERY U—KOME~ =27 VT3 b EE I
TEY, KA TWSH168,

IP Australia @ FHIDO M 7 F 169 BWT, —A T U T OEZDO=H
IR — 3 D Fit v 2 7 A (world leading IP system) k3% L v 5 Vision
DEFEMZLT T, BB LK OMHEAEORR DM Eic X 8w EMD Z EREbh
TW5, FEOME R EOBHIX, ik ~7 2 /@T IZHER E Nz a—R L — b
77 V02 81F 5 Programme 1.1 IP Rights Administration and
Professional Registration (F10Y [ E & B & VBRI B 8%) IZAZEE ST H TV 5,

166 TP Australia ~OEMEFHEKL O 7V ZFABIZE S FH, FH B4 KOS O B R5E4 I
58 A 98 T HERK LfJ/i RThH D,

167 =2 C [WWERY —) L3, BAROEFITHARL TS L7, FIEEEOEOHER: - M LIC
ﬁ@fﬂﬂt&’)@ﬁ*ﬁﬁﬁ@uu TEHROEARFTUNZRTLOTHD, £, MME~==7T /1] &1F, &
BHARY =SS MEEHELOCZOEER PO R MEAER AT L2 LEHMLIZEDOTH D,

168 TP Australia ~OEMERELTE 7Y v ITREICE S IEFH,

169 TP Australia W = 7 %4 b [Strategic plan]|
http://www.ipaustralia.gov.au/pdfs/IPA_Strategic_Plan_external WEB.pdf (&% #& 7 7 & A H : 2016
£1H 30H)

170 TP Australia 7 =7 % A b [IP Australia Corporate Plan]
http://www.ipaustralia.gov.au/pdfs/Corporate_Plan.pdf (F#& 7 7 A H : 20164 1 A 30 H)
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' B, THREME AT (Product Quality Commitments) ] & LTV
=7 A MR2IZAISN TS, FEMEANIT, FEMEICKEL 52 HEH
WIS U CHE 1 68 3ICL LR sh, #lhopEgEE~==
TOVICEE S e THEAME FEHELS (Product Quality Standards) | (2 Bd# 3
LZHFH6DODBEENREINTWVD, TNENO BIEOERIEEL, FAMEKL
WEH L TOBMOETHESNT Y D,
'%Enngj\if@

5 A L VERE e 1

| EIE DA I S S I B L - A IR LT
- WO RRAE R OREFENE BN TWD,

T RCOB#ET AHEMBEHRENELIEHAIN TS,

FFAMME LV BED 93.5% N FEEMEABEIZEHL TV D,

k=1

| R M 2 |
. BT IP Australia i2 2 > T, S ERORDELROS UEFAHAD |
| DA 7 2 ST R LT A YR T LT |
: i’(@?ﬁﬁ%iﬂiﬂﬂ@’ﬂl (objections) NHI S TW5D, :
s M 7ML @ AN EE (objections) A& F AL TULRU, i
l ﬁ%i THATRHD. T A S S L U B l

AFARMBE LIV ZED 90% N EAEMEEEICERL TV D,

DRI D S 2RI B A & S LA T S A I I BT B A
ﬁﬂ%@mﬁ@ EETIE LT L,

HAMIT L AUL RO 85% NEA I A% LT,

B G ANOR BEOERE T, WEH 2 CRIT ST =794 b T

NEENTWVWDAHE LR — MTYIARINLTWDS, 7L, FEHEDOERED
BRI B ESIIABR IS TR,

L 2 2 COREY (Product) 13, EEMIZEEMERE AT DT [Product Quality] % T[54 50E ]

172 TP Australia 7 = 7 %1  [Trade Marks service level commitments |
http://'www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/trade-m
arks-service-level-commitments/ (&#& 7 7t A H : 2016 4% 1 A 30 A)

173 TP Australia U = 7% 4 F Partl [2.Examination Quality Standards]
http://www.ipaustralia.gov.au/pdfs/trademarkmanual/trade_marks_examiners_manual.htm (f#%
T AR 201641 H 29 H)

174 TP Australia 7 = 7 %1 b [Reports| IZ#EH S 5 [Customer Service Charter Quarterly Report|
http://www.ipaustralia.gov.au/about-us/what-we-do/reports/ (Jx#&7 7 & AH : 20164 1 A 30 H)
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mE ARV =t U 2T YA MBICASATEY ., Bitxz=TTWn5
ISO9001 IS ICHERL L THEEB U AT A2 K EL TV 2 ERB5TW
o TRV —OELBHIFHEICHLEHINTWVD LB, 2 —F —J 2 E
IZHHEANTHD SRS THD, 2720, ZOMERY —IIpEEREIC
Bl L7t O TiEe<, B> 7 1253 < IP Australia 2O WE R U v —

IP Australia g ARY o —

IP Australia X, A— A 7 U 7B R A2 b 7= & 3 & A s o e i g
VAT ADOHEEIIR T DH, BITEHLOL A=A N U TEHROED, B
Brml T/ X—Ta oo, EEEFDERET S, YTIEA—A
FUT OMBMEEYERTHZLICL0 ZHEITV, RIEITFP SO,
BERPHIE, B SNTLET YA v, HEMBEEZOHEFNIZOVWTHELLE D
DTHDH, £l UTITMBEMEHEICHOWTHEL, BEMazmdd2007
v 7T Nk dEE L, B EERRES A B IR E T 5,

YT, EETLREOEZOORE~S R AL AT A% IS0 9001 FE#EIZ
WAEISHEDLZ LI, RERARZEE - EbL - P—EX - BEVURATR
T o EBETREORMEERN - T2 2 BET,

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
IP Australia I3, ME~X I AL R 2T ADOELEIZHEND . 2D 2T A :
kRIS ET D EICR T 5, !
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

IP Australia ld. SWEBEEZ 70/ 7 LA LELRFHEHTERT D,

BITOT v 7T K, LTObDOREEND,
- FNA S PEME O B & B R Bk
B, R e EERR @ & T
- BUFICxE T 28 E
« PNEB AT OO B W A A — LR F7 o0 # 4

TN s T AT HELEFERIZLLTFTO LB,
M FEMEOE R EZH L KEINTZHDICL, 2 —F — DR Z A X

175 [P Australia V = 7% 4 F [Our Quality Policy| &R Y o — O XEIT, HEENTE CTIEMR L 72K
R TH %, http//www.ipaustralia.gov.au/about-us/what-we-do/quality/quality-policy/ (#&7 7 &
2 H 12016 42 H 13 H)
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I e e e e e e e e e e e e e e e e s e

CHMMES AT AT AE#REEO D,

- B PE > AT K OATE Z 5D D T2 D EBRANIC W )T 5,

A=A RNTZUTERNOA /) RX— a3 URE VR AICHBNT D MR PE > A
TUAERT D,

- YITORE E RO ZEKRT 5,

DRk D R M E D X 2 =T b D BAE 2 RIS %
T HERR L. B x D= — XIS L CE TN OBUR R EIETH D Do, AED |
NTUABROZ LB, AT N ERDORAE LA TS L SIFE |
| BHLTCND, O RBI R ABROED - RIS L, A— A T

UT MMM ETOMBEEBENETEHEAH->TWVD,

R AIEE R 2 EICRAT B, AT ORE HEEO SR A X A S MBS |
RV AY T L AT s R R L B &R B AL AT
i %) o

A=A b7 YT OBREEE LT, ST OME EOTEE, A—X b7
LU T OAKY — e A{TENE % (Public Service Code of Conduct and Values) |
ICHEL  FEYU T O Y0¥ — BRI FEA LI B AL TY
; 5 o

i WJTIE, IP Australia DE PR AT T =0 Fuv A0 —EE LT, YT |
P OSERY V=L E YR Y A N AT A EEBE OB & B TR
| I RETT S,

e e e e e e e e e e m e e  mm e = o m = = = o e m o e |

| IP Australia I3, BE 7R Y = — vy 7 LS T OMM MR 5 BT |

PIFEE A~ = = 7 /L (Trademarks Examination Manual) 237 = 7 % 1 K176
TRAR SN TEBY, £d [Part 1 - Introduction, Examination Quality
Standards| WM E~ =T VIZENU T H, 7272 L, MEEHOFEM L FIEE
SN FEHIINMER L LTaEIn TV,

176 TP Australia 7 = 7 %A1 b
http://www.ipaustralia.gov.au/pdfs/trademarkmanual/trade_marks_examiners_manual.htm (f#%
T7%AH:201641H 29 H)
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2.2.2. BEE%E
IP Australia (& X 2B ZE R &

vV BEBEEEOFE A
v NBEOFE . fH

AR DORERE~Y =2 T /VOHR T, FEOMEREL L HICHFEELENED
BNTWD, BEFTE2D /=N FBESavRAT LT, RILE 2 DIE
. BAETE, BREAERTEHRINL TS, T XCTy=7H A4 N TR SN
TBY, HETFHE CTa—HF—>20b <R IN TS,

2.3. WMEDOF v 717

2.8.1. BEREOCZDORE

IP Australia (2 & 2 'E B ZERZ

v MR fEAEER T GRBIMESE) 1B A FH A

FEE, RS, FEMSUEIR, RS X — Ry NEICK DA
v FEXRIROEMEL R (AN ORGEE & O IRin%E) IR AR A
F—A T VT OBERMEEE WA

v FREMM - FRERBODEO D ORE

Pl « MEODFEDOT — X RXR—ARBRIZL DA

MactAHEAEIEBICEE T 2 AL LT, BEEN, ML IBAOENRE .
REE. mRbEH, B SCE, RS X — %y bR TERL TV,

F o, MHRMEREBRIZOW TR, FEEBN, £ — A N T U T OXEEZED
T X=X AT, F—XFHELOMES - ZBEICEHET LI OO NG,
WAL SUEEERICE —OEEOFEELFHEL TV D,

HIZ. FBEMEMS - IBERBOSBEICHOWTIT, BEEN., fEL - BB =
—AFEBRSE, T~ FU — Fpiah - B~ % — ¥ ¥ — (Madrid Goods & Services
Manager) | % ® WIPO Bt 5550 27 A, M OEEF LD =— ANHER
JITCESEEMBMOD DO T —F X—=AEH T, BEREMN « & O D%
HELTWD, TRNTHLRESWAME TRWEAICIE, FBAEE ITREEC ST,
— R A =y MRBELFIHT D,

2.3.2. BEERBOF=v 7
IP Australia (& X 58 B2 [0 &

vV BEHEZONRE - EEHSVOTF v f
vV EBEBEOHWOZYEOT T H
vV EBEOTFHOT v K

177 TP Australia ~OE R EFHEKR P 7V > FHEBEICE S HH,
139



M AU-21 37 = 7% A MZIABRINTWANET = v 7 VAT LAOM&KT
H D,

. ———@ Task complete

(BEEKT)
Sampling @——— .
(T
A':i:;il‘::: . ——————@ Quality review
(standards)
(TR, (REFTvY)
Quality review results @———— .
and feedback
(RETvo
—® A bl
Ve ommmEL P i
(k5 OFF i) (BRELAL)
mprmﬂzﬁ:g .
(REHE)
° ———@ Recognising
good quality
(& & B OFFE)

X AU-2 BBEF 2y 7 VATAEADT r—[X178

PSR O « BAMELONE « LWSV . BEEOHM M OFHICET 55
BTy 71, FEFEENEL V2 —F1 (Trade Mark Product Quality
Reviewer) PNEAEK THORMHIZH LT, BT = v 7 VAT ATED LI
FTEBDY TN LTHEBT 5, FEDOFIHIZOWTIE, 62, FIER
B - HANCHEILL TWA Z 2R T HATDODOHENH D,

FLFHEREELE L a2 —BOF =y 77U, FEAPKDoTZHDITX L
TEHEEATNTOTF v 7 HdH 5D,

2.4. HEEBEKHOT = v 7180
2.4.1. MEEBKH OBEE
IP Australia (& X 2B [ 22 [a] &

v SMBICE 2 mBEBREHOTF v A

IP Australia I&, FEEEET T T <, BHE (Administraion) <C#%BHE
MEDEBLEH T, 2—F—FISICERT 2T X TOMEEHE TRIZEB N T
IS09001 DFREZZ T T\ 5, IS09001 DFBE % MR I 5 7= D ITHMER (BFEIX
DNV GL t1) OE&EZ%Z1F T\ 5,

178 TP Australia 7 = 7% 4 & [Quality review system|
http://www.ipaustralia.gov.au/about-us/what-we-do/quality/quality-review-system/ (F&#&7 7 & &
H:20164 2 5 10 H)

179 [Product Quality Committment] ® H ARFEFR & [[EkIZ, [Trade Mark Product Quality Reviewer |
 IFEFEEME L2 —H] &R,

180 TP Australia ~OEBEFHAE L N 7V » VA HK S < FH,
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2.5, 2—HF—xtit (=z—F—T7 L Y xXR) 18
251 a2—F—toala=r—var
IP Australia 12 X 2 /& B 22 [a] 2

v O ER - HESEORE - MR f

v Ol R BT OER - A

vV HATEODOBREOATE A

2— PR EFR A X, DANEFIC —EER L CW A NBITEIXHERE L T\ e
W, ORI, PIAIEHAEERLHEME~OERZMWZ YD | IP Australia
OB EELFH L TERZE WY, MR RHEZ G2 LFEL TER
EEDODTND,

& &0 (client service center) # 7 = 7 %A MIZE T T —F—0n5
DGR EZIT TWND,

252, 2—F—DOFOHEEH~DN M
IP Australia (& X 2B [ 2E [a] &
vV a—H%—HEEEEOT X ERLEMEEBE Y AT LA~

MAEERONLHFEONZERIZ, 2 —F — « b — B XAEFEFTBIHE 15 J7 1)
HURNIZZ—F =MooV R LR S5, METONFIT2—Y—- 7 ¢
— KRy 7 « 57 —4%~_X—2Z (Customer Feedback Database) "IZEZfH X TE
=2 =35,

FWERREBICET AL O THINIE, [Improvement Log] EFEFZNLTWD T
— AR —ACEBINBENEZHA LTI ICFIEOHFEICKM I TS,

2.5.3. BELBERE

IP Australia (2 X % B [ ZE[A] %%
v HEENS 77 —ARNT 73 arOHET: £1.904H
v HEE»NSEEHET : % 6.5 A

FHRWHEEIZCONTIE, V7P A FBZABEIN TS [H—E AKH%E
NI (Service Level Commitment) | OF T, HEO O E D& L THES %

181 TP Australia ~OEREFHEL N 7V » FFREICHE S < EHH,

182 TP Australia U = 7% 4 F [Quality review system |
http://www.ipaustralia.gov.au/about-us/contact-us/provide-feedback/ (F# 7 7 & A H : 2016 4F 1
H 30 A)

183 TP Australia 7 = 7 %A bk [Customer Service Charter]
http://www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/ (Fx#& 7
7 AH 20164 1H 30 H)

184 TP Australia 7 = 7% 1 bk [Trade Marks service level commitments]
http://'www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/trade-m
arks-service-level-commitments/ (&7 27 & A H : 2016 £ 1 H 30 H)
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W13 HEMUNIC 7 7 — A NT 73 a2 T 52 ENAEREINTWDE, £, #E
Bk, IP Australia O BRI ZERZE RN Y = 75 A MBSO EHREEDWNT
NIZBENWTEH, BEMOHEHEANLE > TN D,

P— B R KA

B Gk M ON5E AT JE UE

- PEASER G R O e 9 D2 A+ (TM Headstart) (2%F LT, HFE#% 5 B2 H W
ZIRES 5,

- PARER G HBEOZ B 13 A UNICEE L, MaEERITT 5,

- HEEOBEICE T2 I0EDOZHENS 20 HEHLUNICEREET 5,

c BB SN HEER AN Kb TuhinE, B H LR & T %I 12
UNIC R8T D,

b7V () Y

CEMRE AT A ZELAVIRYD | £ 7 U o 7 B 12 I RE
FATT 5.

2.6. B/HEE 186
2.6.1. FBEEUE
IP Australia (& X 58 [ 22 [0 &

vV BEBEOMETae ST AORE A

MEZ v 7T L3RR T2HEBTH L, HANRIHEDRIZ, RO H 5 H
BEEOHRBELZTRBORB L R LTWIHHERH 5,

2.6.2. BEm=R
IP Australia (2 X 2 E B ZERIZE (5 FHOEERIZHOWVWTODMHE)

vV 2010 FEMTOBFEEORMLFE : 90% LI E

v 2005 FHELOFEEE OEILE : 710~50%

2.6.3. FFXRX— 3 v _EOEKM
IP Australia (& & 5 /E [t 22 0] 24

vV RIRWFEES X T A

FEETIDIE, ERABICEI D FMoMmIc, BE (BiE) #WIAIEKE2 S TmEIA
WHIEES 2T ANEA STV 5D,

185 TP Australia W = 7% 4 bk [Reports] (Z## S5 [Customer Service Charter Quarterly Report |
http://www.ipaustralia.gov.au/about-us/what-we-do/reports/ (Jx#&7 27 A H : 201642 H 8 H)
186 TP Australia ~OEBEFHAE LN 7V » VA HK S FH,
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3. =—¥F—iZHTHe7V U IREMR

3.1. IP Australia OBZE D LE
3.1.1. HEEBEDFDOFHEDLE
HEOHEIZEH T, 22—V —0OFHMELHERN TH - 7=,

F—ANZ VT OEREFEEFT~OE T U 7 AR
. ﬁﬁ@ FIEFIZ L WE RS,
BT IP Australia OF &R ITsi L <720 FEHEOELHWEE S,
P ORHEDOSGA., RONTZHEOMELZ L TWDHIDOT, (HEITR LS
N) [F—DOFEEDOREE LANZFICHIN., HELTOLODE TEm & &
956

8.1.2. F 74 RT3 ay BEODHNEDORE
FTART I vay FEOMEFEREM CHAEOHLAEELTEY, 2
— P — DRl b B TH - 7,

F—A T VT OEREBF~O T U TR R

c RTEIEWENLEISNTBY, A7 4 AT 7 a rOEIT L,
ﬁ74x77yay@ﬁﬁi%%f AP 2 X > P b ERHE LT
W5, Bl Z IR B OGN A Y R RFICE ) 2 AR E L T
TW5s,

3.1.3. BEEVEEEEDE
ED R OERELEOETFICONWTIT2—— b lMEEZ BRI 28 X n

> 7,

F—A STV T OEEEEFT~O T U 7 RESER

FBEITES M OEREILE I - - FIETRIEZR W,
ES K OVER L OBSFIZ O W CTIXRE R W,

3.1.4. BEOHREBDIXZLSXIZHOWT
FBEOMEDIIOSDZTTHL2LOONEOHMYPIT LT 5 LT >X 3D
2 =V —DOFRHEHTH - 72,

F—ARNTZ U T OEREEEFT~DOE T U v TR R

AEOTEHEL TS ODOMRLDTIEL ST ER- S,
EHOFHEETEEFERETLL L, HlIAE, A=A F TV TEHANL D
JE (EANCEZE) POOHBICIIHERE ZHNH D TR n o —
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A2H DN EREIIIAFERENREENCHAND LS RET 5o TD 7L
AR TH D,

3.2. IPAustralia DFERY ¥ —, BEERVNRE~Y=a2T7 VOMLE - B
R EE

IP Australia O SWEEHROEEFRIZ, V=7V A M+ 2 ERMP AR S
NTWsrZ bbby, a—F—~DHMAE - BMEILEV, LU, HEBE
(FEAE) 1o\ T, ERlREEZFMM L TV —F— 3o 7T,

F—ARNZ VT OEREEFT~OE T U 7 giE#ER

« IPAustralia® vV =7 % A4 MITRXRTARHINTEBYARLEREL TV
%o
A —HEEE L IP Australia OV = 734 FTHEHFINLTWVWDEHD
TE->Tnb, A=A MT7VT7TO2—HF—L BN RFEA L — FOEKT
IZOWTIERFH L TWD EE Y, HREEE SN TWD BREOER R,
BLREEEVWL, FAEDODAL—RFLFEEL Y bEVWETENLHINTND
EOIlTE S,

3.3. IP Australia ® B E B ~DOBKHE D 78 EE

IP Australia ® SWEEBHOBUHRICK T 5 2 —F —FHliIT BN TH -T2, 7=
L, mEBE G OFEMRFEOBRMEEZTML TWVWDHE W ERITRL, %
ENE, WEEHOBGHLES 2., FHEHRBERNRAIZEL TWVD 2 L ENFEA
INTW5D,

F—ARNZ VT OERFEEFT~OE T U 7 giE#ER
R E L TIEMEEROBHICITmE L TW5,
mE EEOERFEORTEZEDOLYOICEH LoD ZEOMABNZE Y 720
L H DN, ARINTITMEEBICET 2 BUHCE W RIC oW TiE+
IS,

34. a—H—HE (=z—F—T VL FUXX)
3.4.1. FT7 4 AT v aroEKk

74 AT 7 va oI EES< TIRITHREGE D7 —A 620,
B OWNWTDO2—F —DFHlE b HEH TH - 7=,

F—A T VT OEREEFT~O TV o7 JER R
WIEIEA 7 4 AT 72 a R LTRESNDG T — AN, 1T 57
— A H AT,
A0%FEFE N PR IEIM 22T T, TO I BN 1 EITHRE L 20 | 7%
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DIZTEBITINER’ L, FH LT 1 RFEE, 3EL EIXE LU,

3.4.2. HBEHM

IP Australia DA FRE L DV IZTOXCED TH 20, MR AFRMEICITWHIR T
TLTWD, EEHEELTRENLODOEMMEBHBHNHZEDIZDNT
3. BRI DR AERT O b b o T,

F—=ANZ VT OEREFEEFT~OE T U 7 AR
- EEHFIT 1IEUANE WD HIZ,
~ NV y N EREEICLDEBEHNBERBO SO TIX, O F BRI
L —AHE0,
DR NSO T ARE CERESINDMS, HfEHEBEDNH T &
WETHEINLHIEENND, BB OLGEITIEREHEITEMN L TR LW,

3.4.3. BEFDaIz2=HFr—T gV
EHEELOBEBFTCOIIa=lr—2a DB TEXTEY , BEE
OFIeb L 22— —DF MM bHFENTH - 7=,

F—ANZ U T OEREEEFT~Oe T U o THREM-E

FEBELEFCaIashr—arvrk b LIT—BUIChR-TE T
H05, US DX 5 R EXmaRITFEEIZTE AL LR,

FTURT I arTEAELLORBENRICOVNTHWAEDLES Z &
NEN, FBEEL LI LTINS,
EXZ2LDOTEHZRWD, A HfEEBOMESE CEFTCOaIa=r—v
a VAT ENH D

3.44. HMBIZHETLIBROMRES
IP Australia O EEBHIZOWTIE Y =79 A4 M+ EnTBY, =
— P —DOFIIZB VT HIERARITI VI IERTH- T2,

F—A T VT OEREBFH~O T U TR R

- BRI ESATWLEE Y, —KOANTHA Z—xy T, [IP
Australia Quality] R THIL, ZHE T2 =271 F 23 IR
HTENTED,
V7Y A FTHRASNR TV MEEHOFERIIABR TR LD TH
Do
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vt

ME

JF X PEST (Canadian Intellectual Property Office. UL, CIPO &
W) OHEEFREOMEERELNMET = v 7 D0 TIE, BIEEHEZED T»
HEZIATHD,

PR AOMEEHICEET 2 LELMERY U—LDISNTEEEH I T
723 CIPO Bk HARICIX, mEICE HELHITONATEY, ERmMIZ
oA TS,

a— P =S R EAEE OVHESE B ICBHERNED b T D

2 —HPF—OFMICBNTH, FEOMEIZ L I E T 2B RN Z )
ST, TIZHFEOLELFMTHE G H o7, FALHEEIZ OV TIHSE
FEDFE Lo, 22— —3aCmEE B OTHRIC T L T Er g R
Do T,

1. BEEMMT R OEFEMR

1.1. FEmMYT
BEEMM T XM ET (CIPO) TH 5,

1.2, KE#k187

CIPO %, ¥ CA-1 @ X 5 ek fAf 28 N Tnd, BE. CEO LT, FF7F.
BIEKOREEEOFEICE T 2 5B W I T REOER IR D HE TR ST
W5,

HF-BEZRRERUCEO
(Commissioner of Patents, Registrar of Trade-marks
and Chief Executive Officer)

#%E#‘E.‘E ﬁ*}%g %ﬂ;% %Egﬂ :l—ﬂ—\el/—"ékmﬁ &—EZ
( Patent Branch ) ( Trade-marks Branch ) ( Copyright and Industrial (Corporate Strategies and Services)

Design Branch)

BUE-EfEH N - AR
( Policy, International Affairs and
Research Office )

CA-1 CIPO fH kX188

187 CIPO ~D b 7V v Z7HHEICHK S 1FH,
188 CIPO ~D b7V v ZRBICHESWTERMR LTz, BHMfk4L 00 ARBLFRIL. BRANE TER LR
MThHD,
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1.3. ANE189
PR AR 66 4

1.4. BE vt R - fK§190191

B H OEEHE TR, FEILTREEOR, REEE AL A O
BNBETRELOTHD L XITHEAE SN D, HBEAS% 220 A UNICR
LRV E L UL BRI LR h o e S RS S N D,

1.5,  HFE R OVB g H 192
PR HHRE S - 49,819
P R R S S - 28,955 1

189 CIPO ~ & MR AT IS < 1 #Ho
190 SLEEZEMEHEFENREEFE Y =74 b THROEZEMERER E S X OEEMEERE

SR E X = A R “J &7 http://iprsupport-jpo.go.jp/miniguide/pdf2/Canada.html (FHF#K 7 7 & &

H : 20164 1 H 27 H)

191 CIPO v = 7% 4 b [How your trademark application is processed ]
http://www.ic.gc.caleic/site/cipointernet-internetopic.nsf/eng/wr00035.html?Open&wt_src=cipo-t
m-main (FRHET7 7 EAH : 20164 1 H 27 A)

192 BEFHTBUE R RS F 2015 iR (BEGT - EBHR) 5 4 & TFHZE - #HEICBE T 285 p134~p139
\ZFL# O H A K OV e 5 (2013 47)
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2. CIPOIZBITHMEEH

2.1. WEEBHEROGERIEEYHE 193
CIPO (T L 2 EMZERZ
vV W EEHOHEYEE - BINBOR &AHERR (Technical Policy and
Training)
vV BTy O EEE  BEAEE I L

PIREAEOMEE R L YT 5B IL. HINESR & WHEFR (Technical Policy
and Training) T. MEMRIEE (Quality Assurance Officer) 23 1 #41EH L T
W5,

PR A D ME T = v 7 OFEMEE LRV, MERIEE. BANOT — A
BEEAOR~R Uy —, HIFRY O —&WHEREDOGE 11 A0 Y LTV 5, K
DM EEBOM E LD & FE/NDNSWVREE T TRFF & [RIEE 7 8 S BR
HzEz#EEL TV Ko THD,

BRTEIBEEAET 664 Th D,

2.2. FHERBEOHEEE. RY ¥ —, ==a 7 VEOEEIRG
2.2.1. SWEEE, R —, w=a2 T /1%
CIPO T L A'E R =EEZ

HARY —DRROAE i
mEEHY =2 T VO K

AN NN

FEEEOMEAELORE~=a 7 VEEEBEHIS L TWHARY, £72, &
BAR) =520, AIN TV, LaL, MEBEEICSW T, B
HTHEME LTy 7Y A M CIPO OIS BN AR INLTWD,

CIPO X, TOX v a  rBILW5 FEEHE % #T 72 [Business Strategic
2012-2017) Y96&RKEL TRV, MMHEEIZL DA/ N— 3 O L O
BHREROE Y a VEBIZHIT T, 52590 vyvrary MEna2X25 6o
D Z2H T T\ b, 6 DO D —>TH 5 [Operational Excellence] @ H

193 CIPO ~OBEMERER T 7V ZRHEICES R, FHEL K OEMA O B ARTLHIT, 4l
HHFIETIERR LTERERTH D,

90 2 Z2C IMERY v—) L, BEAORKFTHRABML TS X574, MEREEOE DR - rEJL&:
@Dﬁatw®%ﬁ%§®mgﬁﬁ®%$EW%%ﬁ%@T%é Fo. WE~=27 1] &

BARY v— %d<%aﬁ@&@%@%%%%ﬂ%&é%aﬁ@/zTA%i£MLt%@fbé

195 CIPO /\0) BEMEHAAEL e 7Y U TRAEICES i,

196 CIPO [Business Strategy 2012-2017]
https://www.ic.gc.cal/eic/site/cipointernet-internetopic.nsf/vwapj/StrategieAffaires-BusinessStrate
gy-eng.pdf/$FILE/StrategieAffaires-BusinessStrategy-eng.pdf (&#&7 7 A H : 2016 1 A 27
A)
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BEL L CHEEOMBEME L & IzE SN2 M (high-quality IP right) Ok
P Tng

| RHHE - CIPO X, & i e % . S B B RIS,

I B

L R RO AN R 72 CIPO O 4 — & A 42 o e (%

Lo BRI R O — T — ~ D R IIAE 2 i D 72 23 O R T 5 TIEIC B

; <HLRES< Y

; . in B N OV M oD o 3

BT LOBREN DD FIEE G T 5D ICBE R Y — L WL O

L EEEmABEBICEE L D

([ CIPO Business Strategic 2012:2017) 20 ~— Y& AP E#|AR)
CIPO O SEARY v —iFx A SN TWAWna, TfEHEY A 7V 771

— F TS < BB AS i S AT U B 197,

2.2.2. BEEE

CIPO (T L 5 'E M ZE R Z
vV BEXEORE A
v AFROFE A

PIFEE A~ == 7 /L (Trademarks Examination Manual) 198X, PEEHER D
B FHO~Y =2 T VEE &Iz, A K ORER A [ 2 R vE & OVELAY
DEXLEFBEENEDLIICHML TCODEINNDNIEHA RTA4 B EY AT
STWD, FERE~Y=a2 T VBT DIHA RT4 Oy NEELEEICFHEY
ERAR

2.3. MEOF = v 719
2.3.1. BEEEDCEODORE
CIPO T KL % & M 2 (a2
v MakrofEieE e GRBIMES) BT ARE -
A A —Fy FROFEEIC L DA
v OFERAHEAEIE R (A OREEE & OAE) ICBETOHAE

il

197 CIPO ~DOEMEREKL R 7V VK ICE S HF#R,

198 CIPO U = 7 %A b
http://www.cipo.ic.gc.cal/eic/site/cipolnternet-Internetopic.nsf/eng/wr01614.html (&7 7 & &
H:20164 1H 27 H)

199 CTPO ~OEMERER T 7V v & IZE S HH#R,
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B EZFHOREY — L EHWTREE

v JBEREN c HERBOZHED O DR -

= AEBELSBEICE STV A NERNEEEM - REO~=27 v EHn
-

T PIEREER OO OBV TE, AV Z—F v FTOFEED L E =
—LEHEICLDIPELEmRL TV D,
FRHERER O =D OFHEIC OV TIZ, BEELTHAAEBEICLVE =FD
FH#&E Y —/ (ONSCOPE) #HW7=il# % i L T\ 5,

fREM M - MERBODEHOIZDOHFHEIZ OV TIE, BEBIL, =— AEE
THEIZESDW T INFRI AR INTZEY A N LA OURTIIZCHE S UFFT S
NI DN RD, FRERM - BEO~Y=a2T7 VEHNTND,

2.3.2. BEHEDODF =7
CIPO |z kX B ZERIZ

vV OBMEZEONR - EHSVDOT vy
vV EBEEBEEBEOHMOZKEDT =y s
vV BEDOFROTF VT H

FEaF L i+ 2 L/ S 70k ©, Bl R CTITIERXREEDO T = v 7 (K113
s & TV, 72720, BB (supervisor) XD ARy hFx v 7 dHE
i S TWD,

FEEOFRICEAT IMEN N SIX, AU O —KREMEFICHEIND,

2.4. WMEEBEEHOF v
2.4.1. MEEHEKH OBELE
CIPO |z X B ZERIZ

v SMBICE D EEBREROT = v s

WO AMEEEIRE OF = 7T ER L TV,

2.5, a—H%—%fH (z—HF—T7 L FJRxR) 200
251 a—¥F—toaIa=krb— g
CIPO (T & A /B R 2%

R - WREORD - R A
v O R ;5
v HEEENORBOLL A

200 CIPO ~OEMERER O 7 U v ZHAEICHE S < 1iF .
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AT R B BRIV, A - RELA & OHE - B0 2=y —
Va 3RS TN D

S R AL M LT AR,

&Y% 10 (client service center) Z %!} CT. WEBEEL EZH Ca—H —n
5 OMA LY EEE XL CIPO OV = 7 A h20UTHEFZIT TV 5,

2.5.2. 2—F—DOFDLEEE~DKB
CIPO | Lk /B R E &

v B, T ARAUEE~OIIEL

A=Y= LOMEEE, A, BER (F—2k) RUEHE~TVESL
D, SIHICHEROERBIIFISRKPHELLN, TINBFALZEEFTF—2K
FOBFEEREICOERLA SN D,

2.5.3. FBENLEHE
CIPO T X % /& [ 2 [m]

vV HERNS 77 —A RT3 arORET: £6.60H
v HEHNNSEEHET - 5922 2 A

EAMFEEE 12OV TIL, CIPO ® W7 = 7 A R202i2 8T, 90% D LRI
OWTHENS 77— A N7 2> aryoiilz 772 AURNLE o T 5,

2.6. FAE208
2.6.1. BEEWE
CIPO |2 & A /&M [a%&

vV BEBEONE e ST LAOHE

ﬁ%%%fﬂﬁ?A(ﬂP)i2$%T%é PO 3 ) H O EEFHHE D 1%
VEEREEICHEE Y j'fiﬁ)%%ﬁ&@%ﬁ% Thlb—=2 7%kt 3 5,
Bﬂ%0>1OﬁJ@&i)l6ﬁ,ﬁL_ BIOEZENH 5,

201 CIPO 7 = 7% A K http://www.ic.gc.ca/cipo/internet.nsf/comp-eng?readForm (&#&7 7t AR :
2016 41 H 27 H)

202 CIPO 7 =7 % A k TClient Service Standards|
http://www.ic.gc.cal/eic/site/cipointernet-internetopic.nsf/eng/h_wr02948. html#tm (FKK 7 7 & &
H:201642H 1H)

203 CIPO ~OEMERHEL O 7V » ZHFHEIZE S [FH,
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2.6.2. BERE=R
CIPO i X 2 EM =M% (5 MmO ERIZHOWVTOREE)

v 2010 FEEEDOFEEE OBMEE  90%LL 1
v 2005 FEEEDOFEEE OREMEE  T0~50%
v 2000 FEEEDOFEEE OREMEE  50~30%
v 1995 FEEMLOEFEEE OREMLE  30~10%

2.6.3. EFFXR—T g rmEOERME
CIPO T X A& M & [a &

v HEXIIERE O X D A E

FAAGDOE AT 4 ZIFRVR, BEMOPREE LS D X 512
BRI 2 )N 2 & o AR E, EEHHEROREHEFZEALTWD,
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3. —HY—ZxTH2eTY U IIHAEBR

3.1. CIPO DEEDRE

3.1.1. HEREEDEOLORED G
FAEDEIZOWTIIRERMET R, FHHREE W) BTN EN- T,

HFHEOERBEEFT~O 7TV o TR

CIHBEITAEOEIZ LS o TETVD,

BERIE DR ERA 7 —Fy MRBELUSNZ, FFECEFREFE THMA L
TW5,

JFH TR - BIEDO DN 720D T, dRBIPEC B SRR B3 2 i
TR, AEOEICHEIX R Rid 20,

B HELS b EHWMERL LB S, BIXERERMN O ADNHAE L
TWER, RITIIFEEEOLRFHEL TWD DT, HixFEBLOPEED 7%
ELDH D,

BT HITAHAGENIEFEL 77 AGERO T, FEIEOBRERIILTORETEL
NENOHLMEZ KT 20 ERNH D, RFIXIZOXLS R EZAFETHR
ESHEMRAELZT LR TETWNS,

3.12. A7 4 AT ay - BEEOHNEDRE

FTA4AT I ay « BEEDRBIZONWT, 2 —HF—OFMITELLL &
IEETHoT-, LFEBLTHRLWVWEEL LT, HEAEBEDOTLENEEL S D
LMD RT L TEIZLTHRLWVEWVWI BAND -T2,

T FZDIEREFEEFT~DE T U 7 HHERE R

- FBEBFLCOBERNPEARRLGELHLD, BEMICHEEDOEITR N,
FT 4 AT 7 aryrOEIZELI TRV, WEORMIZH D LES,
USPTO OFA LD LB ENOFLEN LB TH DL EEH, &
P AGEC S Sk (EHES) BBV SN TR T, Ehaes BT
T WD nwZ EBn3b 5,
=P =T L R =LV BEATEID LEEL THRLY, R
HEAZLO o THEIMELTENDDSNLRNI ERNH D,
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2881 ZZ2C [HEARY v—) L3, BAOKHFTBABRLTWS X9 7%, MEEEO-HOME - 11 ki
WM DOMEFEOMBEEROEAFTAZRT O THD, £/, [MBE~=27 /1] &I, &
ARV =S MBEEHLOCZOERAER NG R MEAERL AT L2 XLEHMLIZEDOTH D,

232 ROSPATENT ~ B [ 223 A (2 J& 5 < 1 it

233 ROSPATENT @ 7 = 7% A b+ [Crpaterusa passuruda cucreMsl PocmaTerTta mo 2015 rozgal,
http://www.rupto.ru/about/strategy/strategy_2015 (&7 27 AH : 2016 -2 H 12 H)

234 ROSPATENT @ ##& i) 5 M4 (CrpaTernvyeckne HaImpaBJeHHS PA3BUTHSA CHCTeMEl PocmaTeHTa)
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L1 AERIE O IERRE R O L OHERML ¥ HS O i |
2. EITEEFFOL Y g L2 &R IR |
L3 HIIMPE DR R ONE IS BT B M E O B 5
4 W TEICL D e T EEOHE R O R O RO BN RE |
: K OV 33 15 2 3 A /% 1 :
b B ) O |

1OHDOERY =12 oW T BRI TFO LY X A7 3BT TEY .,
BROREEOMEICHT O VOTCHD,
L1 EAROMEAD ., A EFEB R O O FEOREERET 7DD |
; HERIAL & 2 00 5 A 52 8L 5 B85 00 B fi i
2. AR TARIND BN KIS L7 5 A R o 45 |
3. EAEOEE L ENEO R 5
!L 4. ROSPATENT @ IT v A7 A D%h=EAL '
PR OME BEEICHOWTIZ.FIPS ® 7 = 7 A 236 C 172 355 O Rk Rk
B —HMRA AR ST TWD, i, BEICOWTIE, BEHMAEEO LT
FEIE L L CHEEAECEEZME SN TED , EREICOWVTH 2011 £ F THHE
IR O B R O N STV, BAMICIIEEMMO =L LT
120 E VI ETFNRAB SN TV, £/2, 20X ) EELHWTHEEH
ZLTWAZLIZHOWTIE, 7T=a2aT7 LR —RBTOHRTHLERISN TV D,

L, BURORIEREEDHE IOV TR TE o7,

2.2.2. FEHEEHE
ROSPATENT (T & % & R 264
v EERLREOFRE . H
v NSO H

PIREIC D2 m 7 ORFIEIE 4 55 76 =238 patE#LANC & 7= 2 R 5 %

. ZIZTIEHEMRARY - ERRLT,

235 pocymapcCTBEHHOTO maTeHTHoTo douna = HIFFF 2L 7/ v a v EFR LT,

236 FIPS OV = 7% A4 b TE742¥% (Ocuosuas mearensrocts DUIIC) |
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/about/osn_deya/ (#x#47 7 & A H : 2016 4 2
A 12 /)

237 ROSPATENT @ Annual Report 2014 @ p8,
http://www.rupto.ru/about/reports/2014/otchet_2014_en.pdf (& &7 7 & A H : 2016 4 2 H 12 A)

288 FIPSO U =7 %A b TRFEME 47 76 7 (I'pamganckuit kogeke Poccuiickoit @emepanun -
JacTh yeTBepTas) |
http://www1l.fips.ru/wps/wem/connect/content_ru/ru/documents/russian_laws/codeks_rf/gkrf ch4+
+#76 (#&7 7 ZX R : 20164 2 A 15 H)
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A m29 ROEET DITBHANFEO BN U = 7% 4 P02l csh TV,
PR A LTI DO - HRKO B TOTA T4 EIZHBI L TWD,

2.3. BWEDOF x= v 7242

2.3.1. FEEFEOCLOORE

ROSPATENT (2 L % &R ZE A%

v Ry fERE R GRBIMESE) ICBT oA
HERONAS v H—Fy MCESSHE

v FEXPAFERGERE (A OPEEE & OHARSE) I S A
0y T OFEET — 2 N— R AW iE

v IRERS c EBOZEOTH DA

e - B OEBESEOME

Ao HOFERE B R (SR D AR A, AR A, IR R E M OVR S SRR
HEE, A F =y MIESWTHET 5, EMIREMEEBICET A
F. v 7 EMOBEOHE AT A2 AW TIHET 5,

fREMM - BB OO ORAIT, FEEN TROHW Z 4 57202
ERGA U A MCESWTEIBEIND,

HB AP ZHEET DO W HENRE S5 etk MR E
PAadh « B OEESHIZBIT 20 L SO M & opEsh & o rE B BIR
RS, FREM M - RBOEBRSBHICESSELIOEHEZ LTEMED

2.3.2. BEHEDT =7
ROSPATENT Iz & % & R 264
vV OBMELEONE - BRESVOTF =T A
V EBEEEOHBOZYMOTF T
vV BEOFROT =V H

BHEZONRE - LHEVOF = v 71250 TiX, FIPS O g £ & OVE]
EXovFzv I nNEHEINS,
BEEOHMOZLMER VNEREDFHEOF = v 712D\ TIiL, FIPS O pgiEss

239 2015 4E 7 H 20 B R % BA 4 No.483 (Ilpuxas MunskonoMpassutua Poccun ot 20.07.2015 Ne
483) http://www.rupto.ru/docs/regulations/adm_reg_tz (&7 7 A H : 2016 4 2 A 15 A)

240 ROSPATENT O v = 7H A ~ Tu 7 Ok (HopmaTusHble mpaBoBiie akThl PD) |
http://www.rupto.ru/docs/norm_doc_RF (f#&7 7 & AH : 20164 2 A 15 H)

241 ROSPATENT OV = 7% A b [BEEEXRY —E A — 7 BEHO DO HBEFEEIZS VTR M LY
—ERADOHEBNEE R T D7D DH A KT 4 (MeToguueckre peROMeHAIINH II0 OIpeIeIeHIIO
OJHOPOJHOCTH TOBAPOB M YCJIYT IPHU dKCIIePTH3e 3adBOK HA TOCYJaPCTBEHHYI0 PeTHCTPAIINIO
TOBAPHEIX 3HAKOB U 3HAKOB obcay:xkmBamua) | (2009 4E 12 H 31 H v ¥ 7 R57F/T 4 No.198 12 L v 7
) HEDOHA N7 A http://lwww.rupto.ru/docs/norm_doc_RF/metod_rec_tm.pdf (&7 7 & A H :
2016 42 2 H 15 A)

242 ROSPATENT ~ B i 52 A 12 25 < ff e
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R, BIFE., SRELOCWMEBREDOHEBICIV F =y 7 RESND,
WTFNOF = v Z7IZEBWTHIERELOEATHANI RS THEE SN D,

2.4, MEEBEEKHOT v
2.4.1. MEEBHEKH OBELE
ROSPATENT |2 X % & [ 2 [a] 4

v OSAEIC X D EHE IR OF = v 7 0 B

265, 2—P—xg (2—F—T7 L FJXRX)
2.5.1. a—F—tpaIa=r—var
ROSPATENT |2 & % & [ ZE ] %

v OB - MESEOFRE - MR F
v i A O FE i -
v MAaYEnoRBEORE

FIPS DU = 7 H A R KB OHKILED —BERELNARIN TN D,

2.5.2. —F—DOFDLEEHE~D 245
ROSPATENT |z L A& B = %

v OBHE, R SR L OES

BRI ITERICOWVWTIIABE SN TWAR WA, 7 7P A 246D A B E WA
SBITEIF—KOESBEENABEINTEBY, 22—V —0 B L% WEE P~ ik
T HEG S FEhi STV b,

2.5.3. H{BEWLHEKEE
ROSPATENT |z X % /&[4 2 [a] 4

vV HBEBE»NS 77 —ART 7 arOHET : H1MA
vV HEH»SEEHET : K 14 A

V=7 %A FTAMITZ 2011 FEOPEIEOFEABIH O BARME L L TiE 12 2
H &S BUER AR ST z247,

23 HARPIRIMBORIZIT o7 R, WEHEAEZEOHELEEIONS,

244 FIPSO v =7 %A F DM A&E (Korrakrras nadopmanua OUIIC)
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/contacts/ (F#& 7 7 A H :2016 4£ 2 H 12 A)

245 ROSPATENT ~ & R 27 A 12 K -5 < 1 .

246 ROSPATENT o &3, I+ —. Erea (Kondepennuu, ceMrmHapHI, BHICTABKA)
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/confers/ (i &7 7 & 2 H : 20164 2 H 12 H)

24T FIPSO U =7 %4 b TIWWEREDE =% — (MoHUTOPHHT KaueCTBeHHEIX IIoKasaTelsel) | p2
http://www1l.fips.ru/wps/wem/connect/af74258046778ff1912bdf114fdc6d8c/Kach_pok_2011.pdf?M
OD=AJPERES (&7 27+ AH :20164 2 H 21 H)
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2.6. FAHE28
2.6.1. BEEEWE
ROSPATENT |Z X A & R 25 [m] 4%

vV FEHEEONMET 0T LAORE

WHEZ v 77 L, mk 1ETH D,

2.6.2. BERER
ROSPATENT |2 X 2 ERIZERZE (5 HE0OEERICTHONTOEIE)

v REIEREL

2.6.3. EFFR—T 3 vE OB
ROSPATENT |z X % & [ 2 [a] 4

v RW, AT A milile sl FURD R OZER BALE O 4T £ B

248 ROSPATENT ~ & M i A 12 &5 < ¥,
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Ay —T

B
AU x—7 VEFFFIT (Swedish Patent and Registration Office, LA . PRV

EWVD,) OEEIIZ, WEEFHEESAEYLTEY, WET =y 7 ZINHEA
M FICEI Y EEIND,
PEEAEOMERE, RV v—EKO~== 7 VEET, Wb EHIh T
HN, NI TWHWZRWY, L2rL, PRVOD =7 %4 ~ZiE PRV @ Vision @
EROTOREEEENRERY =T ANERNAR STV D,

mEF =y 7L, HHEEONR - LB SV DOT = v 7 ORERI N TWD,
JTO Vision IZb H 5 B0 PRVIZ2—HF —EmoOKEIces 2 EHELT
BO, a—F—toala=r—va KON EEHE~OE RO KB T
KThd,

1. BEEMMIT R OHFEMR

1.1. FEMYT
BHEAMITIZI A Y = —F V4% T (PRV) Th B,

1.2, HH#gk240
PRV X, K SE-1 @ X 5 ik AEH 28 TnWb, EELT. ¥FE. BE
KOO E ., WOICEBEREOME THEKIN TS,

BEPER
(Finance and Planning Section)
TERENTER
(IT Section)
HBHEER EEBEE pra—
(Advisory Council) (Chief Legal Counsel) (— E"_IEE‘% )
‘ (Controlling Section)
_EE HEHE REEEE
(Director General) (Chief Controller) (Quality Manager)
ABiH& AER
(HR Director) (HR Section)
[ [ |
FEEFED EEMEIEE T—lr T4 ER Y—EXR
(The Patent (Design and (The Marketing (Service Section)
Department) Trademark Department)
Department)

SE-1 #A#kEq250

249 PRV 7 = 7% 4 k [Organization| https://www.prv.se/en/about-us/organization/ (&7 7 & 2
H:20164 21 15 A)
250 PRV 7 = 7 A4  [f#%X (Organization) | #ZFIZ L CTIERR L7, M4 OB REBELFRIL. Y
A TIER L7 {iRTH 5,
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1.3. AF?1
MIEEER 194

1.4. BE ot R - K| 252

AU = —7 OPFEERIETIX, HE#IC, FAFEA, EEREE GRS
MBATOIN, RBEFHIZEY LRV EH SN 256 ITEBERICI, A%
NoD, NEZ2PHAMICRERILEZT LI ENTE S,

1.5. HFE K OV G5t 5253
P RE RS ¢ 10,706 14
PARE R SRR 5 - 8,535 i

251 PRV ~ DB [ FHFH A2 S < B,

252 SLEEEMEMHFRENREREFEY = 74 b TR 00 B 3E W BEME G 3o 1 OVEE 36 M PE MR 5 %
RMEI =HA K] “A T x=—F " http'//iprsupport-jpo.go.jp/miniguide/pdf2/sweden.html (F#& 7
AR 201642 A5 H)

253 BEFFATHURE RS 2015 R (FEEE - kW) H 4% [T E2EE - #EICHE T %5 p134~pl139
\ZFL# O H A K OV e 5 (2013 47)
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2. PRVIZBITS WEEHE

2.1, WMEEHKOGERIEHE Y E 254
PRV (T L % B %
Vo EEHOME N EE - A EE B
vV BTy OWMYEE N A
P AEOMEEHZH YT 5HE X, WEEHEHT (Quality Departement)
T, BEFEIINEEHEBOME LRBIHE 24 TH 5,
B DT = 7L, WEEE A Y (Internal Audit) 5 412 LV &EhE L T\ 5,

2.2. FHEZEOREBEE, RU I —, == T /VEDOBEHIRG
2.2.1. lﬁn’gﬁ%\ RYT—, == T /255
PRV | & 2 B 58 [m] %%

VEHEOFE A

VE BN DA E

NI —OFE . f

AU —DAMOFHE . &
BH~=2T7 VORE . F
T~ =2 T IIVDORAB DG M

/

(Z
v
v
v
v
v
v

=]
n]n)
=]
n]n)
=
u]n)
=
u]n)
=
u]n)
)
(]u]

WMMM‘

PAEEAEOMEEE, MERY V—KOME~ =27 VT3 b EH I
TWVWAENR, AN TWZen26 727210, =7 % A MIIHERY v—I2H
HITLERPARINTEY, F@ERFEICET2EBENSAR I TV,

PRV DY =7 A FTlix, JT®O Vision &£ LT [ 27 = —F > DM EED
&7 EHEMIZHEMI I, roax—F—EmoEEicisZ &) BNETFoNn
"Cl/\5257

Z ® Vision ZKIZTe T T, U TFO X Y I —V —miF O ICBE 3 % B #E
P 4T 5258,

PR TCOEBREMEICHONT, WIREZIT 5,
A TOENOREEREGHBEIZ OV T, FER2AHIE, S EFELINIC T

254 PRV ~OEMEREICEKE S M, KM EL L OEERA OB ARELRIL. YRAEFE CTER LK
RTH o,

255 ZZC TRERY >—) &id, BAOKHFTHRABML TS XL o7, HIEREEOCEOHER - M £
E&Dfﬂatyt&)@W“%E@&Eﬁfi@%ﬂxﬁﬁu RTLDTHD, £, ME~==27 /1] LT, &
BHARY =SS MEEHELOCZOEER PO R MEAER AT L2 LEHMLIZEDOTH D,

256 PRV/\@EF'EJ T AR S < R

257 PRV 7 = 7% 4 F [Mission and Vision] https://www.prv.se/en/about-us/vision-and-mission/ (&
T AR 201642 H 15 H) SLEANEORFIT, YHEMIETER LIEERTH D,

258 PRV 7 = 7 %4 b [Service commitments]
https://www.prv.se/en/about-us/vision-and-mission/service-commitments/ (x#& 7 27 & A H : 2016
£ 2H 15 B) FEHANFORFIL, YMENFETERLIZRKRTH D,
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— A RNT I arEi@EmT b,

BETOZREMIZONT, AHEZRIRY 16 22 H UINICEE & ¥ 5259,
CBERpary/ E BRIk 9 2) BEPSLORFIZHO N T, &
“T%, 3hATREZHT,

F72. Vision RO OO HEEFOFFICOWTHLU T X2t o0 dh
o Tk, ZnoidmEBEICEET S,

T8 oM MEm -

o —H— & DOxtEE

z— il A B R AR

2 — P — O FE RO Rk

o ' FE AT

T B O 42 22l B

PR 38 5 ofl)

SRR E Y R ABREE D BEAR

IS09001 D FEGE M NEEA

2.2.2. BEEHE

PRV (T X % B [ 25 [m] 2%
FEHELEOFE . F
N D F

v
v

PRV OFBERLUE T H D08, AR I LTV,

2.3. HEDOF = v 7261
2.3.1. BEREEDCEODORE
PRV T &k 5B R ZEFZ
v MR fEAEER T GRBIMESE) 1B AR
FE OHEMERA X —xy NEEZHAWTZHAE
v OFERPAHEAEIE R (A OREEE & O AE) BT OHAE
W%iﬁ&@x?mH?V®?~5N~Z%%Mk%E
v IBERM - HBEOSEOT O O
:~ZIW”ﬁ%%wtﬁﬁ

259 TAll cases that PRV has the possibility to decide within 16 months, will be decided within 16
months.] FFEOFEFICLVBIEOFEEL 2N OIXT T, 16 02AUNICAET L E VI E
260 PRV 7 = 7% A k [Systematic quality management]|
https://www.prv.se/en/about-us/vision-and-mission/quality/systematic-quality-management/ (& #&
77 AH 20164 2 H 15 H)
261 PRV ~ 0D B [ A2 2D < HH
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MaR A FEFE PR ICEA T o AL, IEEAE N SEOBERZ AT 5720,
BEE B CE, BT -2 RXR— 2RO, v H—Fy MEEAWTEGE L T
L. ETOEST, AFRBEKOAELHAEL TWVWD, S HICHEIEICEEN
TWo, B@EATFESnz20WERE, EiE, EFEHRIREINTZLHOHRHED
Fht LTV 5D,

FRXFROHEAG PR I 2 AL, BEFEAEE D, NBFRLOA T = —F
DT —HRXR—=R2622HNTEBELTEBY, AU x—FT BT D MK Ok
AL TWD,

FREREN - BBONHEOT-DOREIZOWTIX, BEENBERE M - HEN
BEFRETHD Z L2 MR T HEOIC=—AEEHA TN S,

2.3.2. BEHEDODF =7
PRV (T X % /& W ZE ] &

vV HBMEEZEONR - EHSVOTF =T H
vV EBEEEBEOHMOZKEDT =y s
V BEOFEFEOF v

BHEZONF - RHSVOTF =y 7 ORAFEINTEY 2B OFETIL,
R AR (senior trademark examiner) X IXVEBE (legal officer) 7%,
g@%'l‘i%‘f%:n ‘)7'@—50

2.4. WEEBEFHDOF = v 7263
2.4.1. MEEHEH OBELE
PRV (Z L A2 E M E[E] %

vV A XA NEEREHOTF 2y A

PRV 1% ISO 9001 OFEE #517 TH V|, ISO 9001 DRE Z MEFF T 5 72 D IS
MRS LY BEEENER SN D,

25, a—Y—x5 (=2—F =71 FJXRX)
251 a—¥F—toaIa=krb— g
PRV (2 X & [ ZE A4

R - mREORD - R A
VORI O R ;5
v HEEENORBOLLE A

262 PRV 7 = 7% 4 b [Swedish Trademark Database |
https://was.prv.se/VarumarkesDb/searchMain.jsp (ix#&7 27 A H : 2016 2 A 20 H)
263 PRV ~ 0D B [ A2 D < HH
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A - (RELAN & OB - mEE0aIa=r— 3 X, mido PRV O
Vision #K D72 O OB EBEOTHLO O E D & L“C?%ULEIYL’CM

MATICET BRI T =7 A F4TAR I TN D, %&U 51 A —
NEOMEENATEETH D,

2.5.2. —F—DFDLEEH~D X BR265
PRV T & %8 [ 2 [ 4

v Tovar7or . 77 varyl A FIEFESEZICIOKMEIND,

PRV D7 = 7 H A 1266|21F, = —HF — D= RITEEHICHEEHICKM I
HIENBHINTWD,

2.5.3. FBENLEHE
PRV (T X % /E W ZE ] &

vV HERNS 77 —A KT 7 arORET: $3.2600H

v HBRANSEEHRET K 4.8 A
FEALBEELIZOWTE, BERFEICET2AEN Y =7 ¥ 1 MIHE#E S

TW DA, EER O H A iﬁfﬁ%@ii DNHERRCRDTH D,

2.6. EBEE
2.6.1. BEEWE268
PRV (T X % B [ 25 [m] 2%

vV BEBEOMETe ST AORE A

WHEZ 1 77 5, M 1EMTH D,

2.6.2. PR
PRV |2 X 2 BRI ZEREZE (5 HmDOELRIZHO WV TOEE)
v AL

PRV @ TAnnual Report 2014 26901 C, £ SE-1 (IR T LBV KT ORE

264 PRV 7 = 7 %4 k [Contact us] https://www.prv.se/en/our-services/customer-support/ (&7 7
AR 201642 7 15 H)

265 PRV ~ D E M ZERH A 1T E S < i #H.

266 PRV 7 = 7 %A b [Customer relations|
https://www.prv.se/en/about-us/vision-and-mission/customer-relations/ (&% 7 7 & A H : 2016 &
2 H 15 H)

267 PRV 7 = 7 % A b [Service commitments|
https://www.prv.se/en/about-us/vision-and-mission/service-commitments/ (&7 7 A H : 2016
2 H 15 H)

268 PRV ~D'HE M EFH A &S < .
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DI R OB (2 BT 2 M b o 7o, AT 5 RO BT
WA, B - R O R R o T, B3 3 AR OIS0 B B [

7 SE-1
2014 2013 2012
PRV 2 1{& 334 347 344
B - PR Es 85 89 75
~ =T 4T 15 17 24
FERFHED 171 179 180
Z DA, 63 62 65

2.6.3. FFR—T g rmLEOEME
PRV 2 & 2 E M E[R&
v

269 PRV 7 = 7% 4 } [Annual Report 2014 (Arsredovisning 2014) |

https://www.prv.se/globalassets/dokument/om-prv/arsredovisningar/arsredovisning_2014.pdf (#%
W7 27®AR 20164 2 A 15 H)
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B

T v~ — 7 FiFpEfE T (Danish Patent and Trademark Office, LA . DKPTO
EWVVD L) IR EOMEE AR O EMOEE X2V, MEE - BEEHO
B COREEEEORE T =y 7 M7 T\ 5,

PEFEAEOME AR, MERNY V=R OmE~ == 7 VEITV T L Bl S
NTEBH, AERLTWDE, WEEH~=2T7 AN =27V A MCAR S,
Z OHIZ DKPTO @ VISION & & b2, MEAELCRERY v —Ri#l s
TW5,

mEF =y 7%, RAEEFEAEEICLY., ROONTEELZR O TEEB RSV
YINTF v END,

1. BEEMMIT R OEF MR

1.1. FEmMYT
BEEIMMITIIT v~ — 7 BFpEiE)T (DKPTO) Th b,

1.2. AR

DKPTO i%. X DK-1 @ X 572Gk iR # T\ 5b, B'E CEO Bl EE COO
K OEIEE CFO @ 3 4% 2 (Board of Directors) ZMEak L T 270, £
BELVCRIEEUT, £HEBRIXTLATVD,

£¥E CEO
(Director General, CEO)

BESEER
(Secretariat to the
Board of Directors)

Bl&RE COO gl&RE CFO
(Deputy Director General, COO) (Deputy Director General, CFO)
mE AZE |
(Quality) (Human Ressources)
[ [ [ | [ |

AhRM PR e AE-EEA || BE-03a= EfE BUk- ITHR EURR ZIEEL

oa— ERFER (Trademarks || =33 Jovzyk EFER am XiEE (Finance)
(IPR-Centre (Patents / / Designs) (Clients and || (International (Policy (Business

Ikast) Utility Models) Communi- Projects) and Legal Support)

cation) Affairs)

*AAL(kasY) (3. 7~ — 2O BHETHD

DK-1 #fE#kE271

270 DKPTO v = 7% 4 b [Board of Directors]|
http://www.dkpto.org/facts--figures/organization/board-of-directors.aspx (¥ 7 7 & A H : 2016
F£2H 14 H8)

271 DKPTO [Organization] #Z &2 L TER L7z, M4 OB ARFBELRIT, BRAENE TERLE
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1.3. AR
MIEEER 104

1.4. BE ot X - K278

T o~ — 7 OFEEEHE TIE, HEERIC, TAFEA 2R T, IR BREREE (H
STHFEMEEL ) ICHOWTHA S L, MHEXTREEEH  CEATREE & OFEIME) 12
DOWTITHFEA SRV, A ARG BLH 23 22 0 A8 8k & 72 0 RaER A P L
SND, BNWMAGED 20 HLUNICRERILZT LI ENTE D,

1.5. HIFE R OVB G54 %5274
P A H FE % - 5,054 {1
PR B GRS ¢ 4,631 14

KGR T&H B, http://www.dkpto.org/facts--figures/organization.aspx (F#&7 7 & A H : 2016 4F 2 A
14 H)

272 DKPTO ~ 0 B ] 27 A 12 B 5 < 1 it

273 SLEEEMEMHERENRELRFEY = 74 b TS 00 2 3E W BEHE G B 3 1 OVEE 236 M PE ME 1R 3 %
RMEI =HA K] “F > ~—72" http://iprsupport-jpo.go.jp/miniguide/pdf2/DENMARK . htm] (& #
T/t AHR 20164 21 A 5 H)

274 R FFATBUE RS #2015 4FERR (WERT - ERHR) 4 = TEZE - AT 285 pl34~p139
\ZFL# O H A K OV e 5 (2013 47)
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2. DKPTO ZBIT A5 'E%H

2.1. MEEEROSERIEHEYHBES
DKPTO (2 L 2 E M ZEREZ

Vo wmEEHOMENEE  \E L

v o wmE T =y 7 OENEE iR - JIER

PARERAEDMEEE AL FEMICH S HEIT 2V, DKPTO © IiWEERE~ =
27 2161k, X DK-2 12T X9 2 MBEEHRAFH N RSN TWD, PEHIE -
BIEHOMEEHR 7 V— 713, IEET RAAL Y — IT EMF R OEBEE NS H#
EJZézh“Cj'o D, BT = ZIXEET KA F—RNHYE L TW\Wb,
HER

(Board of Directors)

QAEHEHE
(QA Manager)
REEEEE
(Internal Auditors)
R EiE-BEEANR [k et BUR- EORR
(Director Patents) (Director r—aviE EEHME XENE
Trademarks (Director (Director (Director
& Designs) Clients and Policy and Business
Communication) Legal Affairs) Support)

BHEI—XTIN—T EZ-EEQAY L—T
(Working groups (QA groups
Patents) Trademarks/ Designs )
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ERBITFLNTEY, EEHINDZ L (credible), (BKICMIHITHD Z &
(committed) M N2 —H —EKWTHdZ & (customer- orlented) D 3HOEHE
FafEE LT, NIPO OBGHOKE L T2 Z ERBEHI N TWD,

NIPO @ & AR U v — (kvalitetspolitikk) 309>\ T, NIPO @ 5L/&E 12 B
TH7 27 A MTEBWTKRO X IIZHHAINTWND

305 NIPO ~OEMERAEIZ KD . B4 L OERERA O B ARFEA WL, YRAEMIE CTrER L 72K
RThHD,

36 = =T [HERY Y—] X, BAROEFTHAABLTWA X H7%, HEFEEOEOHMR - 1 LI
E& VAT 72O DPIEFEEDOMBEEHROEAFTNEZRTEOTH D, £, ME~v==27 /1] &1F &
BARY V—IZESCMEFHELAOCZDOERMER N RDMBEEHI AT 22 XE LT LD TH D,

307 NIPO“\@EF'EJ LA IS < B R,

308 NIPO 7 = 7% A |k [Strategy| http://www.patentstyret.no/en/About-NIPO/Strategy/ (&#& 7 7
TAH 201642 A 16 H)

309 NIPO [Quality and ISO certification (Kvalitet og ISO-sertifisering) | ShE R Y ¥ — D FFRIT
YA RFZE CTHERL L 72 KER T& %, http://www.patentstyret.no/nn/Patentstyret/Kvalitet-ISO-sertif
isering/ (IK#&7 7 A H : 201642 A 19 H)
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NTPO 1%, & BE L. B, 00, SEICHRNZ 4555 - & 4 25 |
Bl B AL Th S, NIPO 1. [EtE % 2 Ot —»> & A ESHTh
D REASBEAEICECEBTSL I LBITF TV

FOld, LUTFTOZ LxFEELTWD,

—H—

NIPO (. B, HEk. %LT*U@éT%ﬂt RENDORETIZBWT, w7k
B DY — X2 5, WU ME ST, AR A B ORI — W
—IZRfT 52 & T, THIAH @%jﬁ&)éi P—D=—XZ)5zx5HZ & T
bHHEERD,

FTxDOREFER—BELTWRINERLT, ORI 3 —1 v
DL —B LT ARThE by, Fxid, 2—9— L g m A
AEIATO, AR OFEITHR ) K28 L, HdEHR 7 4 — F 1y
7 gty s TH D,

BLEO L DI LT, Boaid, A% LVEIBEIED 7L %R = LT
TS B OO BB & B 72 B R 2 AT D

I

Ik £
BE1X, NIPO D K& R&EMHETH 5,

|/

F—=T Ui, PL—=r 7 HINEREZE L THRE OB AL m D E K
LTWL ZET, 2P —D=—XZHIETEDH LT D, MEOLEIC
%5%&%@&%&%@&%1 W EDO TR LE RN VT = — DR AT

AR R72HDE L TORFITORE Zm{bT 52 i d,

?%k/XTA
FerDOFINEE AT LTI ERA T, HOUERESCHFBNICEAS L T T
T2 570, 62, FIRERIRY EEMSH &L —H LD LHICT 5,

RSB K O 2 OB, BH., Bl 27 a3, BMEME O & a2—3
— ORI TR ICHBOERE AT A2 L2 ELET 5, FxDICT A
73t e Y — v ERMET HZ LN TE, RN ORI
fEFREICHERRL TV D,

Fex O BEIE, FFTICEDLWNADOENRBlZ AR L TEBY, IS



| 19001:2008 DBFEZZITDHXETH D,

. BEICLEE L. TS ko R0 LTOREDL HEEL T

F 7. Annual Report 2014311 H1 T, Z @ Vision (2D T D HHYSC H IR
BReRSN TV LM,
HE (Fomal)

NIPO 1%, EOFGERER & L T&RFIZ K7 L, MY ENE O R85 K OV
FELT, EVRARCHEDTEDDA /) X— 3 VRO S EROAES

HEES D,

T H# (Hovedma&l)
1. WY 7 B K OVL BRG] CREZE M FEME D HFEALEE 21T 9
2. VU = — OB EME DM OM LA REST 5,

FHELIZE, SHRTROLIZRAENRRESINTEY, ZNLIEMEHR
e R T
1. HEEARE ., WEOoW SHE TRITNIER 20,

2. HBEABIZHT 22 —F—OflEEITR L 2 ITIER L0,
3. FEFFoOHFELEIX, /v Y = — OEMEOFFH T EPO O HFELVEE Tt & 7R

MTHHOTRITNITR B0,

NIPO O H AL = A Fh =R X< RIT IR B 7220,

. NIPO (3 47fF H AP 2 FFA S O MBRF R T L 2 T uid 72 720,

6. PAEM OVEIEO AL, WEOWLHEEFMTLARTIE R B R0,

2.2.2. FEEK

NIPO (T L 58 M ZER%

vV BEREORR . H
v AR OF M

FEIE O B|A L EDO AT/ WA, NIPO 7 = 7 MIIIrgiEE. mEEs
HI K OB i RN gl S Ty 5813,

310 RYv—HD maFf4 bR LiE, VT 2—OREICETIRILEC AT LA THSH, NIPO U
= 7% A b [Eco-Lighthouse| http://eco-lighthouse.org/ (F&#&7 27 A H : 20164 2 H 16 A)

311 NIPO @ Annual Report 2014 (Arsrapport 2014)
http://www.patentstyret.no/Global/Filarkiv/patentstyret/Patentstyret_aarsrapport_2014.pdf (i #
T/ AR 20164 2 H 16 A)

SRR O BEEOTRIT., YHEFETIER LIZIKRTH 5,

313 NIPO v =7 %A + TEFEK OMHE] (Lover og forskrifter) ] http://www.patentstyret.no/no/For-e
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2.3. WWEDOF = v 7314

2.3.1. BHEEEDOZDDHRAE

NIPO (T & 2 & M ZE[m %

v oRxrrofERE B GRAIMESE) 1B T oA

KFA L TATFEEETHOZHE

v FEXPAUFERG R (M AN OPEEE & OARSE) 1T oA

Acsepto (CBRERPEIEDMRE Y —/v) Z AW -di#&

v IRERS c EOZEOT O DA

HE, A2 =2y NMHATH., KOBEOT —F X=X % W Icii#&

Mokt HEAE R ICEE T 2 AL, BFEEVNEHEL T4 UFEEL AW TER
LTW%, £z, HIEABREICET AL, F—KTEULOEEOF =
v 7 D72 Acsepto & HWT3HEhE L TW 5,

FREMM - BBOSFOIDOHRHEIT, FEENPHFELMMO A o Z—2y
FMHATHERWTERBL TS, £/, AEOERLETFOHGBELMHSTIELW
SHEET D72 OHIM @ — /v (TMClass) & WIPO @Y — L (Goods and
Services Manager) # HHW/ii&4a L T\ 5,

2.3.2. BEHEDT =7

NIPO |2 L % &2 [RI%&

vV HEMEZEONE - RSV OTFv T F
vV EEEOHMOZYMEOTF =y f

vV BEOFROT = v

HHEEONE «- LillS 0, MEAEEOHMOZY DO ME T = v 7 1%,
mEEHEENHE L, 82 —7 4 *x—% (quality coordinator) (Z X ¥ 4 2
FEOMET =y 7 BREMINTWD, /o, ZOMICEEER TTOMAET = v
JHFEMBLTND LD T D,

2.4. SEEBREHOF = v 7315

24.1. REEHEREHOER

NIPO | L &8 M ZE R %

vV A EEEERHOTF v A

NOIP /% ISO 9001 OB EE=ZIFTTEH ., ISO 9001 DR EZHMFFT 7= Do

ksperter/Varemerkeeksperten/Lover-og-forskrifter/ (5 #&7 27 & A H : 20164 2 H 16 H)
314 NIPO ~ /& M ZEFH A 12 35 < o
315 NIPO ~® B 2R A 12 55 < 1F e
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ARk (DNV GL) ([Ckv ., BEEENERSIND,

2.5. 2—HF =%t (=z—F—T7 L FJxX) 316
251, 2—F—¢tpala=Fr—vav
NIPO (T & % & [m 2%

v OB mESORE - HE A

v R EREOEM - F

vV MAEEEODORBORE A

2—YP—THREERAEOKEREN, MINO-2DEEY, V=7 ¥ A FTHLARMX
NTW5b, 1800 HED 2 —H =X L TIT o Ll AICX LT, 540 &2 6 HIE R
Hote, (KR 30%), 4 BEFETM (4: FEFICRWVW~1 : IEFICE ) Ta—
P—DFMERELZAERTHY , KX, 4 XL 3 OFEMA RN L2 —H —
DEIEGTH D, LN BIAIC T 7 & A1E (Accessibility) |, [E M (Reliability) |,
[H—E 2 (Service)]. A8/) (Competence) |. [2KH 7215 (Total
impression) ]| DM, FIEHRICHOWTABR SN TS, NIPO NEHETH
% 85%LL izt LT, FDE T —HF—DOEEEZELNTVD,

100%
85%
7%
95%
94% o
93% 93%
1% o1%
0%
0% el 89% o
m Patents
7%

Bem u Trademarks
ac% 25% u Designs
B80%

75%
Accessibility  Reliabiliby Service  Competence Total impression

X NO-2 NIPOiZL 22—V —ileERERERE (2014 F) 317

MEERODO T =7 A F3BIZABRINTWD, A—/b, EBIFFEOMEEL
Of, MEE 7+ —2ELBH I TS,

316 NIPO ~ /B M ZEFH A 12 55 < 5.
317 NIPO 7 = 7 # A b [Focus on quality]
http://www.patentstyret.no/en/Annual-Reports/Annual-Report-2014/Highlights/Focus-on-quality/
(7 72 AR : 20164 2 A 16 A)
318 NIPO v = 7% A F TH&+¥ (Kontakt oss)] http://www.patentstyret.no/nn/Kontakt-oss/ (#x#%
77 AR 20164 2 A 16 A)
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2.56.2. 2—F—OFOMTEHEH~DRBR
NIPO (T &k 2 B EE [ 2%
v I REWT 2 v — 7" (interdisciplinary group) (2L 25 L E 2 —

BARP RIEB OB HRITABE SN TR, NIPO O CEMMICT v 47—
MNEDLVE 2 —2MThN THEERIZKMINLTWD,

2.5.3. FENHEHEE

NIPO (Z & % & M2 [A] 2%

v HBEBENS 77y —A T 7 alOHFET K 3~40H
v HEAMNSEEHRET % 5.4 A

Fiko L B0 . FEEREOBERMEICOWTIEINIPO O EHE 1 OHE6I12H
5N TE Y., Annual Report 20143190 1 CTiL, FIBSEE X 4 22 H & WE
émf‘/\éo

2.6. BEFE

2.6.1. BEEWE320

NIPO (2 Xk 5 '& M ZE R

vV EEBEOIMET 0T LAOEE H

WHEZ v 77 Lid. K 1ERTH D,

2.6.2. HEREsE

NIPO |2 X 2 EMZERIZ (5 FEDOREMLRIZHONVTOEZE)
v 2010 FHEMLOFEE ORBMEE  90% L.k

v 2005 FEELOEEE OREMLE  90~70%

v 2000 FEELOEFEEE OFMLE  90~70%

v 1995 FELOFEE OELFE 1 710~50%

2.6.3. EFX—T 3 m O
NIPO 2 & % B R ZE Mm%
vV Xx UT 7TV AT AR ONEERY

319 NIPO @ Annual Report 2014 (Arsrapport 2014) @ p21
http://www.patentstyret.no/Global/Filarkiv/patentstyret/Patentstyret_aarsrapport_2014.pdf (#F #%
77+ AH 20164 2 A 16 H)

320 NIPO ~O B R A 12 £ -5 < 1F e
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RV T A

ME

RN T AT EHETT (The Benelux Office for Intellectual Property. LA
T, BOIP &5 ,) OFBEHEEOMEERLLONET = v 713, Bk - IEHH
XD FEmSNATND,

PAIEEAEOMEEE., MERY V—KOME~ =27 VT b EE I
TV,

£ 7o, PAEERERRTIC X, XA B OB A L O XM STy,

1. BEEMMIT K OHFEMRR

1.1. FEEmMMT
BEEMM T II R L7 2T (BOIP) Th 5,

1.2, AH#k321

BOIP X, "R LT A (RXAF—, TRV T BT NT) OFEEKRNY
BIREOHFRE - BEEZITOANKETHY . ST AHE (FELXOCERE) (2B
T HNRFN T AFKNTE DWW TR SN EHEKRE TH 5, BOIP X, ~x /17
AKERFNL 2 LHHES (Executive Board) @ FIZENIL TV D,

1.3. AE322
PIFERAEE @ 23 4

1.4. BE ok R - K2

BOIP Ti%, HEEZICHFABFENER I, MER 2T uXHBEAR S L, &
BAt. 2 7 A DLPIZ B R SL A Al RIS 72 5, MBEABRZICEIEEFEENITOI D D,
MERTHIIEAE IR O B E R I N D, BB L L TCWIIERER SN D, X
FOFE B IR SRR I FE RN b o G/ ICFERE I N D,

321 BOIP 7V = 7% A ~ TAbout BOIP|
https://www.boip.int/wps/portal/site/bbie/!ut/p/a1/04_Sj9CPykssyOxPLMnMz0vMAfGjzOKdg5sw8
HZOMHQOM{JSMDTx9Hb28_Xz8 COCTIEKIvE0osDQmpD9cPwqvEpAJYAUGOICjgX5BboRBpqOi
IgBShqhY/dl5/d5/L2dBISEvVZOFBIS9nQSEh/ (&7 7 & 2 H : 2016 4= 2 A 13 H)

322 BOIP ~0 B M ZEil A 2 A5 < 1 i,

323 AEPEREMEMRESRELEEE Y =7 A4 b TS o pE 3 0 pE HEHI B J OV 36 I 2 HE 12 5
REI = A K| “4F > & http'//iprsupport-jpo.go.jp/miniguide/pdf2/NETHRLANDS.htm]l (#%
W77 2AR 20164 2 H 5 H)
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1.5. HFE K OB &4 $5 324
P A% HH R - % - 24,064 1
PR B kA 0 21,448 4

324 KFEFAT BUFE ROMCE #2015 R GREGE - ERHW) o5 4 & T HE2E[E - #EBIICBI T S i) p134~p139
(ZREH O B K& OB gk 2 (2013 4F)
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2. BOIPIZBIT 5 HmEEH

2.1, SEFHEROSERIEHE Y HE?

BOIP (= k. % 2 i 2 [m] 2
vV WEEH OB S R - S
V REF v OENEE OB - BB

PEEREOMEEELENWE T = v 7 YT 5B X0, Bk - 1B
ik (Registratie en Juridische zaken) TH 5, fEM O ED 34 NNEHEH L
TWn5b,

2.2. HEZFEOREREE, RV —, v=a T IVEOBHERN
2.2.1. WEHEE, RV I—, == 7T )32
BOIP T X % & [ 2 [m] %

v WWEEBEO A E
4 é“ﬁ)‘/~®ﬁ
v g£ﬁ7%17w@ﬁm.m

=]

n]n)
=

u]n)

FEFEAEOMERE, WERY v —kOHRE~ =27 V30T b & S h
T U327,

2.2.2. RBERE®
BOIP |z L A& M= R %

v BEEEEORE A
v REORE A

BOIP CTOPEFA T, T AHE (FELXOERE) IZBET 25 X3x V7 A5%HK
828 )y OV AT A ME (PAAE K OVEIE) IR 5 X3 /b 7 AN H S < B 17 4 Hij 329

325 BOIP ~OBEMERHEICE S M, B HEL K OEMA O B ARTELRRIT, LA CTEMR LK
RTH D,

326 = ZC [REARY v—) LI, BAROKHFTHAMLTWS L7, FEEEOCHEOMR - M LIz
WOAML /2D DOFEIEREDMEAEROEAFUZRT O THD, £, [ME~==27 /1] LT, &
Eﬁuv—m%d<%aﬁ@&@%@%h%%ﬂ%&é%aﬁ@/XTA%i£MLt%@Tb5

327 BOIP ~ 0B [ 2 A (2 &5 < 5

328 BOIP 7 = 7% b [Download: Benelux Convention on Intellectual Property (BCIP) (version 1
October 2013) |
https://www.boip.int/wps/wem/connect/www/8e563086-0af6-4839-a639-3b39ead93fc1/01-BCIP-na
+protocol2010+EN-clean.pdf?’MOD=AJPERES&CACHEID=8e563086-0af6-4839-a639-3b39ead93f
c1&lmd=20140311101726 (#7272 A : 20164 2 A 15 H)

329 BOIP 7 = 7% b [Download: Implementing Regulations under the BCIP (version 1 October
2013) )
https://www.boip.int/wps/wem/connect/www/207f9e1d-579¢-492c-ada2-b4a944f9827¢/02-UR-per+2
013-10+EN-clean.pdf?’MOD=AJPERES&CACHEID=207f9e1d-579c-492c-ada2-b4a944f9827e&1Imd
=20140311101916 (FK#ET7 7 & A H : 20162 A 15 H)
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WCHESWTEEIND,
PERE DRI L LT, BOIP ® W = 7% A ~IZH 03 i P Hy 330 3 A Bl X
ncTnsd

2.3. WEDOF = v 7331
2.3.1. HEEEDOLDOOMRE
BOIP (2 X % & [ ZE (A%
v REPROIERGE B GGRAIMESE) IR SR A
=Y VEON N ' TN A el
v MR EL R (A OPEEE & O kS 2B T 5
Fh L TurZg
vV BEMEM  REODEOD O
A A T LT

W

A

o=}

A O FEAEEL R (SR 2 A DO A FEHE L T\ 5, FEEH K ORI Z2 Hv 7o
HEEOEWROMAEZ, THTHERL TWD,

2.3.2. BEMEDT =7

BOIP (2 L % & [ ZE (A%
vV HEMEZEONE - RSV OTFv T F
vV EEFOHMOZYEDOTF =y i f
vV BEOFROT =T K

WBRIEFEFEONE - LS. FEEOHMOZ UL OFEEDFHROT = v
70, T THERTROEAE B R @ F O RTNICIEBS M ORKREZ T 5 2 & TEM L
W5,

24. REEBEHOTF v
2.4.1. WEEHEHOEL
BOIP (T & % & [ 2 [ %
vV NI LD mEEEER OT =y s &

BEHICIDMEEBRKE OF = v 713 L TV,

330 BOIP 7 = 7% A K TRefusals on absolute grounds]
https://www.boip.int/wps/portal/site/juridical/refusal/lut/p/a1/04_Sj9CPykssyOxPLMnMz0OvMAfGj
zOKdgbw8HZOMHQO0svAOcDTxDDdzCTFOtjPw9jIAKIpEVGPg6mRt4-jp6efv5-BlbWBoTOh-uH4W
gBMOEFxMCCkBWgBUY4ACOBvoFUREGmMZ60igBlyt3R/d15/d5/L2dBISEvZOFBISOnQSEh/ (& #
77 AH 20164 2 H 15 H)

331 BOIP ~ 0 B [ A 12 25 < HF .
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2.5, 2—HF—xtit (=z—F—T7 L Y xR) 332
251, 2—F—¢tpala=Fr—vav
BOIP |2 & % & [ ZE A%

v B MESORE - LR E

Vo il 2 A O E R

vV BAEEREOIOREOARE  F&ELRL

MEEERLQI T 2T H A P3RS TS, EEELATCHMEED T +—
LENPRFE L 2> TN D,

2.5.2. 2—F—DFEDOHEEE~DKB
BOIP (2 X 2 & R ZE[a] %
v o—H—LroEMBRITAEY

a—H—Lix, T—~IZ) U7z Workshop334Z&E 3 filfg STk, = —H—
DOEITMEEHRICLRI I TWD,

2.5.3. BENIEEE
BOIP (T & 5 E M ZE R
v HEAE»NS 77 —ARNT 7 arOHET 1 MR
v HBEHENSEEHET : 593 A
CEERRT O BFBR LN BT 2 s BE)

FTAEDOWEEMEICRE T 2 BR R B RITABE ST RN,

2.6. HWHEFMS
2.6.1. FBEEWHE
BOIP (2 X % & [ 2 [m] 2
V BEBEONET e ST L 0% 4

WHE 7 v 77 LT 5 B2 aidn L,

332 BOIP ~0 B M A I < .

3338 BOIP v = 7 %A  [Workshop]
https://www.boip.int/wps/portal/site/juridical/workshops/!ut/p/a1/04_Sj9CPykssyOxPLMnMz0vM
AfGjzOKdgsbw8HZOMHQOM_AwsDDxDvcl1dvT2CDCzMDIAKIIEU-DqZG3j60np5-_n4GVtYGhPS
H64thaYE1QQXEwWIKQFaAFRjgAI4G-gW5EQaZno6KANHjxAg!/d15/d5/L2dBISEvZOFBISOInQSE
h/ (&7 27 AH 20164 2 15 H)

334 BOIP v = 7% A + [Contact]
https://www.boip.int/wps/portal/site/contact/!ut/p/a1/04_Sj9CPykssyOxPLMnMz0vMAfGjzOKdgb
w8HZOMHQOM{J3MDTx9Hb28_Xz8jC2MTYAKIvE0osDQmpD9cPwqvEpAJYAUGOICjgX5BboRBp
qOilgCpB304/d15/d5/L2dBISEvZOFBISO9nQSEh/ (&#& 7 7 AH : 20164 2 A 15 H)

335 BOIP ~ B ] 52l A2 (2 55 < 1 L
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2.6.2. PR
BOIP (2 X 2 ERIZ (5 D BERIZHOWTOREIE)

v 2010 FEEEDOFEEE OBMEE  90%LL 1
2005 FHFTDOFEEE OFIEE : 90%LL
2000 FEMTDOFEEE OELE : 90%LL Lk
1995 FEEFTOFEE OB : 90% LI E

RN

2.6.3. EFX— g mE EOEG
BOIP (2 L 58 M & [ %

v BB ER—F R
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F—ANUT

ME

Z—A NV THFF)T (The Austrian Patent Office, UL F. APO £\ 9H,) D
PAEEAEOMEERELNWEDOT =y 7 # YT 5B L. & LICENPEES
Thh, WEEHEENHEYLTWD,

PEEREOMEHE, MERY) v -k E~=2 7 WidnTn b s
TEY, WERY) V—DHRNREINTND,

MEF v 7%, BEOFHROLNWEFHRENEY LT3,

1. BEEMMIT K OHFEMRR

1.1. FEEmMMT
BT T I A — A N THRE)T (APO) Th 5,

1.2. #A%%

APO X, K AT-1 ® X 5 2SI 28N CTnd, EBEO TFIZ, EICHIZ
N—T LR VR —= T —TD 2007 V—TRNiEgT 5, HikFrr—7
WITFFFF B OFREICEL LN THH D . EF - AR — N7 v — 71X paE
MERICBE D 552 2 A NEIEHBEICEL 2 EH B L T\ D,

HIFERE EIED
(Patent Register) (Nullity Department)
\
Y R—MPCT EEE
(Patent Support/PCT) (Controlling)
\
BT IL—7 APORE L BB YR T
(Group Technical) (President) (Group Legal & Support)
L BHEETIAR DEREE
(Technical Department 1A) -
fRY—EXE HRN ERFT-BEMS
L HFHEE1BM (Center Service) (Patent, International/
(Technical Department 1B) Design)
. H—ERE L
"] (Techni e nt 3h Mochan ) (Service m ERE R
echnical Departmen echanics (Trademark, National )
|| BHTEBH W B u
(Technical Department 2B Mechanics) (International) EREEL
- = B (Trademark,
HIFERSH ER Ef=i | International )
(Technical Department 3 Electricity) (Public Awareness)

FHEEIAL LRI AF
(Technical Department 4A Chemistry/Bio)

T EELBE LR AF
(Technical Department 4B Chemistry/Bio)

AT-1 ARk X]336

336 WIPO [PCT International Authority Quality Reports (Austria)] @ [##fEK] 25 &2 L TERK
LTz, #fllifk4 O B ARBLHIT., BRANETERLLZERTH 5,
http://www.wipo.int/export/sites/www/pct/en/quality/2014/2014_at.pdf (&7 7 & A H : 2016 4 2
209



1.3. AB37
MIEHEAEE 84

1.4. BESu® R - (K38

A=A U T ORI T, HEEIC T REENIT DI, M ARG h
ICONWTORENTOND, FFAFEERICHBEA XD EATEE L OB (H8
XHAJHEHEBE ) OFEFE KRR & 25 A T AEREFENHBAICE S, 25
HUMICHE S AR BEHIC O W T OB EEZ HLET LGN ERET D, B0
B 2N 22 W BT3GR L 72 D0 BRERITH T 2 B LHI T v £
SO - WAHOFERITTRE, FXTROMAEEH X, BEERICIE LFERDH -
eIl EESND,

1.5,  HFE R OVB S $339
PR RE AR5 - 9,153 4
PR B k- - 8,741 14

H 17 H)

337 APO ~D B EFRAIZ S < H.

338 NEFEXEMEHEFRESRELEFEY = 7V b TR O EREMPEMER B X OVE XM EHER E X
REI = A K| “4—A U 7 http://iprsupport-jpo.go.jp/miniguide/pdf2/AUSTRIA . html (#x#
T/ AR 201642 H 5 H)

339 R FFATBUE RS E 2015 4FRR (WERE - ERHR) 4= TEZE - AT 285 pl34~p139
W2 R AR O HFE B OB g4 (2013 4F)
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2. APOIZRBIT 2 MEBEEH

APO (2 SRS

2.1, EEBEBEROmERIERE Y EHE 0
X
Fi

Vo BB OM NS - E R
vV o wmE T =y 7 OENEE IWP%H‘?.:B

>n

PRERAEDOMEEEL NN EDTF = v 7 MY T BT E HIT, ENREGE
i (National Trademark Department) T. SWE & P'E (Quality management
appointee) 2, 1A4MWEHFEL TS

2.2. FHEZBEOMEEE, RV v—, v=a 7 VEORMERN
2.2.1. WEEE, RV ¥ —, v=a T34
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ZEOBEEFEEOEBIIM T HEFEDO MEFTHEOEARRAIZ R L, %ﬁfﬁ’?ﬁ*ﬁ%EOD g D HE
£ - WL&:H&D%HU?:&N)%@T“Z@%)O Fro . B ~==27 1) &3, MERY =itk THES
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T4 7K
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7 4> 7 > REEFF)T (National Board of Patents and Registration of
Finland, YL F. PRH & W95 ,) OPGIEHRA O MEE I T 2 L 72 fE I
L Fh, WEF oy ZICBELTHLEMOEE IR,
PEEAEOMEREL O~ =27 VEIZ, Wb EHInTHWDH 0, A
ENTELT, WERY =3 T, L2rL, PRHOY =7 ¥ A
NEIZIX, WEIZBIT 5 PRH @ Vision X OIS HAZ N A ST 5,
MEF v 7%, BEEOP T IAF v 7 RNEINATNS,

PRH @ Vision R¥lig T —¥ —Emz AiE L LTHITTBY . 2—HF—L D
I a=f—va VBB TS D,

1. BEEMMIT R OHF MR

1.1. FEmMYT
REAI R FIX T 4 > T > REEZEF (PRH) Tb 5.,

1.2. #E#%
PRH %, FI-1 @ X 5 72/ EH 28T nbd, EEUT. 8. BEREKA
VPR DR ICET MBI NIT RO EBITHRDME THERINTWVD,

£E
(Director General)

NEEE EBII—T
(Internal Audit) (Manger Group)
B ‘
(Administration) RCE-EANED
(Enterprises and Corporation Line )
iR I ——
(Information Management) -1/ R—2as b

(Patent Innovation Line )

JZa=4H—2ay-A—H—HF—ERE
(Communication and Client Service) EiE-EER
(Trademark and Design Line )

- EE (AR
(Association and Foundation Affairs )

EERE, F Bt A— A H—E R (Local service)
(Centres for economic development, HETIEHES REEXIEHES
transport and the enviroment) (Enterprise agencies) (Local register office)

X FI-1 #HiSks40

349 PRH IPPH User Seminar (PPH in Finnish Patent and Registration Office, PRH Organisation) |
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PEAE HHRE S - 5,431 1
PR R S H - 4,363 14

BB L TER LT, &M#k4 OB ARTEAIT., YFREFRETIER LR TS 5,
http://www.dpma.de/docs/patent/fi.pdf (F#&7 27 &2 H : 201642 H 10 H)

350 PRH ~D'E B EFH A I HE S < 1 #.

381 SLEEEMEMHFRENRELRFEY = 74 b TR 00 B 3E W BEME G 35 I OVEE 36 M PE MR 55 %
REEI=HA K| “7 47 R” http//iprsupport-jpo.go.jp/miniguide/pdf2/FINLAND.html (#&
77 AHR 20164 2 A 16 A)

352 R FFATBUE RS & 2015 4FhR (WERT - ERHR) 4= TEZE - AT 285 pl34~p139
\ZFL# O H A K OV e 5 (2013 47)
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35T PRH 7 = 7% 1 I [Seven objectives for the future]
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(Director General)

I | ]
EEE EIEE EIRE
(Deputy Director General) (Deputy Director General) (Deputy Director General)
I I !
REWMIE REWIE REWIE
(Assistant Director General) (Assistant Director Genera ) (Assistant Director General)
I I |
REWIE REEE TR ERILTIL—T
(Assistant Director Genera) (Internal Audit) (Administration System Enhancement
Group)
I I |
RREER FHEFED BEER
(Office of Center Administration) (Patent Office) (Design Office)
I I |
SR EiRED BB EEEER LS
(Legal Office) (Trademark Office) (Office of Prevention and Suppression
of Intellectual Property Right Violation)
I |
E1EIER BT EIE R RLED MBI EIETEN
(Copyright Office) (Intellectual Property Development (Intellectual Property Management
Office) Office)

X TH-1 HHRRX 365

1.3. A EB366
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365 DIP 7 = 7% A b [#1#X (Organization Chart)] #&#&|Z L CIERR L=, K4 0 HAELH
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TIPO Ti&, tkx fﬁﬁ??i*ﬁ*@%%%%&)“(b\éo U7 YA MTIEY—
EARHOMEEEHR R R OAHEOEMFMO — LB T
£, 2=V —0ERZED TISET 5 & 5 LB Eii L TW 5,

413 TAnnual Report 2014) | @ p30 http://www.tipo.gov.tw/public/data/571616123171.pdf (F&#K& T
7 AR 201642 H 14 H)

114 TTPO ~OE M ZEF A IS < F .

45 TIPO UV = 7% 4 b (£ —EREOOFEPT, Bk, BT A — /v (KRGHEENE, EFE, & T8
1Z%5) 1 http//www.tipo.gov.tw/ct.asp?xItem=207028&CtNode=6893&mp=1 (&7 7 & 2 H : 2016
F£2H 14 8)

416 TIPO v = 7%+ ~ TEMH (BEEIEH)
http://www.tipo.gov.tw/ct.asp?xItem=173420&ctNode=6798&mp=1 (&K 7 7t A H : 2016 & 2 A
14 H)

“UTTIPO U = 7% A b Ta—F—FRISES X7 & (RE L ERS) )
http://www.tipo.gov.tw/ct.asp?xItem=219497&ctNode=6903&mp=1 (&7 7 & A H : 2016 F 2 A
14 H)

242



2.5.2. 2—HF—DOFDLEEHE~D X a8
TIPO (2 X % /&= [E %

v OB UBGERIC K DT L OHEAEE ~O ik L

Z—HF =5 OMAETNEIL., WEURER TN I, T ORBEITN D
EDOREFEBEEOI AT THREINLTWD,

2.5.3. HBENBEEE
TIPO (2 X % & [ 2 [a] %

v HEANS 77 —A RT3 a3 ORET:K5.701H
v HEANSEEHET c K 7.8 0 H

PARER AT I 1T Dl B O /AEEIZ DT, TAnnual Report 2014 4190
FIZHEERZH D, 201407 77— A T 7 v a U EHHIE (Average First
Office Action Pendency) 1% 5.7 72 H | &y F¥HIH (Average Disposal
Pendency) (X 7.8 "H L 72> T\ 5%,

2.6. FEARF20
2.6.1. FBEEEWE
TIPO (2 L % /&R & [E%&

vV BEBEOMETe ST L AORE A

MANFEEFEOWET 0 77 5L LTI20 M OEFHERZLPOITHERH 5,
TOMBEBRDO H 2FEEERITOEPTHRLERSI N TND,

2.6.2. PR
TIPO | L 2 EMZERZ (b FHOELRIZHOVTOEE)

v 2010 FHEMLOFEE ORBMEE  90% L.k
2005 FFELOFEEE OFEELHE : 90%LL |
2000 FFELOFEEE OFEELHE : 90%LL |
1995 (EE T OFREE ORI : 90% LI E

< RS

418 TIPO ~ o B [ 25 A1 25 < 1 o
419 TAnnual Report 2014) | @ p27 http://www.tipo.gov.tw/public/data/571616123171.pdf (FK&T
72 AH 201642 H 14 H)
420 TIPO ~ o B [ ZE 7 A1 25 < 1 o
243



2.6.3. EFX—T 3 rH LEOFH
TIPO | & % B M #n%%

v FERDORE

TIPO TiE, BBREHSERICEI VA ET LV AT LN D D, £, BEES
REABEEREZTHHMLD D,
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U HR—)v

[#BE2E]

VAR — VI BETT (Intellectual Property Office of Singapore, LL T,
IPOS &\ 9 ) DOPFHIEFEAEOMEEHIL, PERETOME Y 7 —if & X
HEEBNRELY L TCWD, Flo, MEBEOFT = v ZITFEEBRERE ) 5N L CTH Y
T HHBEILR VD, FEERRHSOBEREE L VEEBEENFEECDHED T = v 7
R LTS, FEFEOMERE, MERNY v —kmE~ =27 13w
FTHHEM STV,

IPOS @ Vision iIcb H D EHEY ., TVT OMNMEDNT L 725, FHiE
FEHEOME M LR —F =R 2w Tn b,

1. BEEMMIT R OHF AR

1.1. FEEmMMT
BEEMM I AR =V ERMET (IPOS) THh 5,

1.2. %%

IPOS IZ. X SG-1 @ X 5 el iKHl 28T\ b, BE. BIEELT. HKiE
BNCEZE NN TR, FEOER - BEFHIT. BB 7 72X —0H 0O
FEEGRE TITh L5,

®ER
(Board of Directors)

I
RE/EHE

R B (Chief Executive/Registrar) pewr—
(Strategic Planning & Policy Rhom B R
(Internal Audit Department)
Department)
\ \ |
TI—TE REMHIE BIRE
(Group Director) (Assistant Chief (Deputy Chief Executive)
Executive) [
[ |
d—fL =B =25 )L = FRIZAT— EEYSAS— RAFRIIL-F EFIUTRBEIIL-T
(Corporate Service Group) (Legal Cluster) (Promotion Cluster) (Capacity Building Group) (Hearing Mediation Group)

2—H—H -2 1ERE
(Customer Service &
Information Department)

R
(Legal Department)

HIF-EE- BV oiEEERE
(Registries of Patent Design
& Plant Varieties)

[ERi3es i
(Registry of Trademark)

SG-1 HERkR 421

421 TPOS 7 = 7% 4 b [Organisation Structure] #ZHI1Z L CTIEKR L7, &M% OB REL T,
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1.3. ANEF422
PARER AR 394

1.4. BES ok R - K23

U AR =V OPEEEGIE CIX, HE#ZIC, FRGEA, MxTrfEaEh BRI
TTOEE ANFFEBRERE) MOHEIEMEEE (GEITRE & oiRil%) 2o
WTHEENITDOI, ?“&“CODE#%‘ZFEE L“Cb\é EHBT S NG AR, HFE
NEIND, HBEAER 200 HLUWNIZEBHR LD 72 0WIGE . ST LD R
SNELR o T2 A uﬁﬁ)ﬁ"ﬁéﬂéo

1.5,  HRE B OVB Sk Jir 424
P A H RE R 5 20,968 14
P A B kA L - 15,436 4

LIHAEN T TIERR L 72 ER T& % , http://www.ipos.gov.sg/AboutUs/OrganisationStructure.aspx (&
772 AH 201642 H 16 H)

422 TPOS ~DE B AIC IS < 1, FIEHFAE O%L 2015 4F 10 A 23 AR R TO AL,

123 HEFEEMEMR EXIREXREEY = 7 4 b THES O FE LM PEME G E 3 L OVE £ EHR F X
RMEI=HA K| “v > HHR—/" http://iprsupport-jpo.go.jp/miniguide/pdf2/Singapore.html (#
s wAR 2016$2ﬂ 16 H)

124 R FFATBUE RS & 2015 4FRR (WERT - ERHR) 4 %= TEZE - AT 285 pl34~p139
a:%a%z@ﬂjﬁﬁxzo?*ﬁ{%& (2013 4)
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2. IPOS IZRIT A M EEH

2.1, SEFHEROSLERIEHE Y HE 25
IPOS (2 & % B[ & ml &
v OBEEHROMYEE  MEE T -
v OET =y 7 OENEE  pE R OF A= R L LA

PARESR AT D E BRI, PR SR (Registry ofTrade Marks) 7~ 57 L
THYUTLEB LRV, PFEERGEHSANOLE ¥ 7 —# (Quality Pillar) & M
XN DEHENHY L TWD,

B DT = ZIIEERE ) DAL U CTH Y T 5B X720 DS, R R Gk
HOFEAEERLNERBRAPEEODEOF =y 7 2FE ML TEY, FEERK
WEHEEM O 6 A0 EFHEL TWVWD,

2.2. HEZBEOREEE, RV ¥—, v=a2 7 VEOEMIRN
2.2.1. WMEBEE, KU —, v==2 7T /142
IPOS (T & % E M ZERIZ

v WEBEOR M K

vV WERY—DFE

V BB~ =T VO E

PAEEAEOMEEE, MERY V—KOME~ =27 VT3 b EH I
T UN 7R U427,

L2rL, IPOS DU = 7% 4 ML, SEBEICEET LT X 5 7 TPOS
® Vision %3 ABH S 41T U 5428,
IPOS ofE®E

M EDRIE, RiE, BEZ XET DDA 7 728 H L, FM%EE

M, MU EZFR LT WEREZIED,

IPOS @ VISION
TOT DM PEDNT LI D,

425 TPOS ~DO'EMERHEIZE S EH, S MBS L OERA O BARFEARIT, YFRENFIE CTrERMR L 72K
RThHD,

26 = 2 C [RERY >—] Lid, BAROFFHFTHARLTWD X9 7k, Fﬁ#’”%ﬁ@ TOMER - ﬁL:
HﬂV)fﬁﬂi}t%@ﬁﬁ%ﬁ@uug”&féﬁ@gﬁﬁﬁﬂ%ﬂ“?‘%@T«%é Flo. T RBE~==27 /] LI

BARY —IZ S MEEELOE O EES 257225 a”é:fi/XTA%‘fjtifE Lt%@f%é
a1 IPOS/\@ BRERAEICE S FHR,

428 TPOS 7 = 7% A b+ [Vision, Mission and Values] #Z&&IZ L CER L7, EHANERORIRIL. %4
TAEMIE CTIER L7 {RER TH 5, http://www.ipos.gov.sg/AboutUs/VisionMissionandValues.aspx (#x
W7 27®AH 20164 2 A 16 H)
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e e —
|

'IPOS 0 H Y |
R ORIVEE RN BT 2D DEEHTE D= =& D, i

i e
e
T

L F—LT—

C AETL Y L E i

% 72, Annual Report 2014/2015 OME DO EO F5HIC [HF{ L DO F~v—
IRNA ) X—v g bAIEEYTR— T 2EMNRBEIEY 2@ L T, &db
oM PERE B O ML Z R 35 ) 129 WO R H D, S BT, FFiFICE
L TlZ, TPOS 7 PCT @ [HEZFHEMEI (International Search Authority) & 72
0. 2014 FIZHEKXR OEA ==~ F2 IS09001:2008 DB EZ 2T TW5D,

Annual Report 2014/2015 O H T pAAE O F AWM 2 47> H LN & 3 2% H 15430
WRENTWS, HMIFMEEONEE o 2O MEICET 5 BEOEREIZ SN T
T, BARA @k e E T A ST, X SG-2 KO SG-3 1T~
ERBYV T =2TY A MBI TV,

Timeliness of IP Registration
(Note: There were no patent certificates issued for straightforward cases in October 2015)

October 2015 October 2015 October 2015
% X %
Not Applicable 97.9 100
Patents Registry Trade Marks Regist Designs Registry
% of cases for which certificates were issued % of cases for which certificates were issued 9% of cases for which certificates were issued
within 12 months from date of application within 9 months from date of application within 4 months from date of application

X SG-2 IPOS O#EKFHEIZEE 3 5 B K EZERACR I DB
(IPOS vV =7H% A h&p) 431

429 TPOS Annual Report 2014/2015 @ p30, T EH DL # [ Ensuring a quality IP regime through global
benchmarking and developing a professional workforce that supports innovation and creativity. |
DOFIT, HPEMIETIER LTEERTH D,
http://ipos.gov.sg/Portals/0/Annual%20Report/2014-2015/Annual%20Report%202014-15.pdf (Fx #
T/t AH 201642 H 16 H)

430 TPOS Annual Report 2014/2015 @ p33,

431 TPOS 7 = 7 ¥ A b [Corporate Dashboard] ® ¥ —tE A% (Our Service Commitments) 72>5 ®
P F: http://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (F5#&7 7 & A H : 2016 /F 2 A 16
A)
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Timeliness of First Office Actions for Patent Search and Examination and Trade Mark Examination

October 2015 October 2015
% %
90.7 92.0
Patent Search am.:| Examination Snlarvi.ces Trade Mark Services
‘% of “a’.es fur which a first office action is % of cases for which a first office action is
issued within 12 months from a search and issued within 4 months from application

examination or examination request

Quality Indicators for Patent and Trade Mark Examination Processes

Q22015 October 2015
% %
20.4 99.0
Quality of the Search and Examination Unit uality of the Trade Mark Regist
This rate focuses on the initial drafts prepared by patent This rate focuses on the quality of the decision of our trade
examiners that were submitted for quality check priorto mark iners when pting a mark for registration. As
issuance. The result was based on the cumulative average such, all P are revi i prior to publication to

ensure that the trade marks published in the Trade Marks

score from July to September 2015.
Journal meet our quality standards.

All reports issued by the Search and Examination Unit are
100% compliant to internal quality guidelines before
issuance to the applicant.

X SG-3 IPOS ®»F Do BHFE Kk ONERIR I DA
(IPOS U ==T7H¥ A L) 432

PARERAICE L T, BEMICTROEEOEELSARINA TV
© PAREOFRAEMMICE T 5 BAEOEMRE -
BEHENIMNDALURNTH > R0 EE
FED 7 7 — AT 7 v arETOYRICET 2 BEOERE
Ty —ALT 7 varyETCOHMANALRNTH > =L HEOEE
PR A DSBS T 2 HEE O ERE
Bkl o ZET, AMBOMET = v 7 TREEREIZES LEE

2.2.2. HBEEY

IPOS |2 k& 2 E M2 R%&

vV BEREOFE . H
v ABROFHE A

IPOS DU = 7 H A MBIZABR SN TWDEIE~ = =2 7 /LA A 0 %A FL Y
WZH7= b,

432 TPOS 7 = 7% A k [Corporate Dashboard] ® % —tE A% (Our Service Commitments) 72>5 O
WP http://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (&#&7 7 & X H : 2016 £ 2 7 16
H)

433 TPOS 7 = 7 %A k [Trade mark resources|
http://www.ipos.gov.sg/AboutIP/TypesofIPWhatisIntellectualProperty/Whatisatrademark/Tradem
arkresources.aspx (Jx¥&7 27 & A H : 20164 2 A 16 H)
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2.3. BWEDOF = v 7434
2.3.1. BEBEEDOLLOORE
IPOS |2 X 2 &M ZEm %
v oRxrrofERE B GRAIMESE) 1B T oA
A B =Sy M XD ORA
v FEXPAUFERG R (M AN OPEEE & OARSE) 1T oA
Fe B N— 2 AN
v BEREN c BBEOSFEO D O
DT — A RX—=A WA

MM R ICET 2BV TR, BEELNA VX2 —F v b (FEEK
R A S ) ZHWT—KIRHELEML TWD, o, HxFaEHEEE
HICET 2MEICOVWTIE, FEENIPOS OE T —FX—2&ZH\\ T, i
AN DR L DI SOV THER L TV D,

fREM o - B ORHEIZ SOV TIE, FAEN IPOS ONEO ST —# ~—
A J X WIPO @ Madrid Goods and Services Manager DA ' % —x v hDT
— I RN=A VTR EZ L TV D,

2.3.2. BENEDODF v/
IPOS (T X 2 & i 2 [m] 4%

vV BEHEZONE - BEHSVOTF v f
vV EBEBEOHWOZYEOT T A
V EEOFFEOF v o BIEEL

BHEZEOAR « BHSVIZHONWTIE, FA=EFER (Team Leader of the
examiner) NEH., FEI=v D 102 F =7 LTEBY ., BEE DOHK
DFEBHEIZHON T, ERFEAEE (senior examiners) MNEGREIMFO 2% F
v 7 LTW5h,

2.4. HEBEBHEHIOF = v 7435
2.4.1. SEEBEKH OEE
IPOS 2 k& A2 R EmE%

v oA X D EHE IR OF = v 7 0 B

FH_EHICLDmEEREROFT = v 7320,
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2.5, a—H =3t (=—HF—T7 VL FYRR) 436
251 aa—¥—toala=r—vav
IPOS |Z Xk 2 E M R4

v EE - MEFORE - R A

v Ol REREOERK A

vV BAEEDORBEORE . H

2Pl EEREOHRITAR I N TV RWR, AENEFEIEEI LT
% Z & 1% Annual Report 2013/2014 |27 S 41T U 5437,
F MEEBEONRX. V2T A MIHEE 7 4+ — ABERREINLTVD,

2.5.2. 2—F—DFEDOHEEE~DKB
IPOS 12 & 2 /& M 2 &
vV HEETREDOLE 2—EHHENE « FBEILUE~D Ik

BRI ARIZABR SN TS, 22— =5 0l&FEANREIX, IPOS T
LEa—bi, HERNE K OEELE~KIIE TV D,

2.5.3. BENIEEE

IPOS IZ X 52 E R ZERIZ%
vV HBEAEN»NS 77 —ARNT 7 arOHET N 40A
v HBEHNPSEEHET 99 0 H

FEWHEEEOEE I = 7V A MOCABRSTEY, HERNSL 7 7 —
ANT 7 varORETOYMN ANALANE 2> 2 REOEIE1X 92.0%
(20154 10 HEITE), 7=, BEEE LR HETOMBNB 9HURNE 22
ST B OEEGIE 97.9% (2015 4F 10 A HE) TH 5,

436 TPOS ~D'EH M ZEF A IS < F#H,

437 TPOS Annual Report 2013/2014 @ p34,
http://www.ipos.gov.sg/Portals/0/Annual%20Report/2013-2014/TPOS%20AR%202013_2014%20F1
NAL%20v2.pdf (k&7 7k 2 H : 201642 A 16 H)

438 TPOS 7 = 7% A ~ TEnquiry Form]
https://crm.ipos.gov.sg/IPOSCRMS_Online/Ul/Enquiry/IPOSCRMS_Enquiry.aspx (f#&7 7 & &
A : 20164 2 J] 16 A)

439 TPOS 7 = 7% A bk [Corporate Dashboard] ® ¥ —t XA (Our Service Commitments)
http://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (5x#&7 27 & A H : 2016 42 H 16 A)
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2.6. /A E440
2.6.1. BEEEWE
IPOS I L A& M= A&

vV FEHEEONMET 0T LORE f

WHEZ7 1 77 A0WIZ, K18 ATH D,

2.6.2. HEREE
IPOS IZ X 2 EHMZERZE (5 FfE0BERIZOVTOMEE)

v 2010 FEMLOEFEEE OBEMLE  90~70%
2005 FFELOFEEE OELE : 90~T70%
2000 FFELOFEEE OETLE : 90~T70%
1995 FETOFEE OETE : 90~70%

AR

2.6.3. EFFN—v g LM
TPOS I & 2 B MZEM%E

v I

440 TPOS ~ B i Bl A2 12 &5 < 1 L
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A FRXVT

ME

A2 KRR T7 M EMERR R (Directorate General of Intellectual Property
Rights. LT, DGIPR &5 ,) OFEEHFAOMEEHICETL2ERIT. V=
7% A K= Annual Report THIF & A EAB LTV,

1. BRI T R OE M

1.1. EEEAMMT
WEERMITIE A~ R 3o 7 MM EHRF (DGIPR) Th o,

1.2, HHfk44r

DGIPR i%. X ID-1 @ X 5 7Rk RH 2 BN CTW\Wb, BEBEDO FIZ, FiF. &=
=R O PERE D RBICE T HEB W N T RIKDEBITHR D EE THER STV
%,

— HHBHES
(DlREKTéﬁ'éif B DERAL (KOMISI BANDING PATEN)

KEKAYAAN INTELEKTUAL) BREHAS
(KOMISI BANDING PATEN)

REEHR
(SEKRETARIAT
DIREKTORAT JENDERAL)

S BES || - SROREER- || BE 0EOERS || B0 NHERS AR A
(HAK CIPTA DAN EEWEFEN(PATEN, (MEREK DAN (KERJA SAMA (TEKNOLOGI (PENYIDIKAN
DESAIN DESAIN TATA LETAK INDIKASI DAN INFORMASI DAN PE
INDUSTRI) SIRKUIT TERPADU GEOGRAFIS) PEMBERDAYAAN KEKAYAANINTEL NYELESAIAN
DAN RAHASIA KEKAYAANINTEL EKTUAL) SENGKETA)
DAGANG) EKTUAL)

ID-1 DGIPR 0k 442

1.3. AB
BEEOANEIX, U7 YA K RO Annual Report*3CTHERT 5 Z LN TE
o T,

441 DGIPR 7 = 71 b+ TH#X (Struktur Organisasi DJKI) |
http://www.dgip.go.id/tentang-kami/struktur-organisasi-djhki (&#& 727 & A H : 2016 & 2 H 13
H)

142DGIPR vV = 7% 4 b O#MEX (Struktur Organisasi DJKI) #2& 1 L TIER L7z, M4 oA
ARFEAIL, YFAENETIER LIZIKRTH 5,

443DGIPR Annual Report 2012 http://ebook.dgip.go.id/media-hki/?book=laporan-tahunan-2012 (f#
T/ AR 201642 H 18 A)
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1.4. BES vt R - (K44

M ID-2 (2R3 L0, PARE - MIERA R RERIX, P K OVHIBRRY SRR O & 12
Sy, PEREEEIX. FEEAEM (SUBDIREKTORAT PEMERIKSAAN
MEREK) Tirbh b,

AR - IERR A
(DIREKTORAT MEREK DAN
INDIKAS| GEOGRAFIS)

$IeHiar
(subbagian )

HiFE- 2 BEE EEEER PR DAL - B R R IR KT R B -ERENEERHER
(PERMOHONAN (PEMERIKSAAN (SERTIFIKASI DAN (INDIKASI (PELAYANAN HUKUM DAN
DAN PUBLIKASI) MEREK) MONITORING MEREK GEOGRAFIS) FASI LIT ASI KOMISI

! TERDAFTAR) BANDING MEREK)
I — C | — I
HEE- T EEE Hifr—ER EH
(Administrasi | | - (Sertifikasi) ||
Permohonan
dan Klasifikasi)
= EE-SIEUR
e (Mutasi dan wENET ZRRME
(Publikasi dan - BEfR-EHE (Fasilitasi —
Dokumentasi) (Pemantauan | | Komisi)
RS dan Pengawasan
(Mutasi dan —— Indikasi
Lisensi) Geografis)

X ID-2 FEIZ - HER AR E OO HE AR [X] 445

SV RS T OREEHIE T, BRI, FRAEE, MRAEEIE G
HOFHE, AFFEBERS) RO REGEE CEITRRE & D) 2o
WTEERT DI, I A LS B AIT . AL SR,
HURE A 257 3 70 1 DLAIC Bk S A8 20 W AL U SR F ST A8 RS L 7R Mo 7
AR SN D,

1.5,  HFE B OVB S f- Ha46
P A% HH R %% ¢ 60,983 1
P A B kAL - 16,955 4

s SEFEREMERRESRELEEE Y =7 A & TS 0P 3 e HE L 36 L OVE 6 W PE M 2 35 b
RMEI = A K] “4 > K37 httpi/liprsupport-jpo.go.jp/miniguide/pdf2/Indonesia.html (#%
727 AH 20164 2 A 13 H)

445 DGIPR 7V = 7% A b PG4 - BRSO (Struktur Organisasi Direktorat Merek dan
Indikasi Geografis) | #Z &2 L CIER L7o, &EMA OB ARGEAPIT, YA CTIER L 72 KER
T&H %, http://www.dgip.go.id/struktur-organisasi-direktorat-merek (&7 7t 2 H : 2016 4 2
A 17 8)

46 K FFATBUE RS #2015 4FERR (WERT - ERHR) 4 %= TEZE - AT 285 pl34~p139
\ZFO A OO R e OV g3 (2018 4F)
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2. DGIPRIZBITAMEESH

2.1. SEEHEROLERIEE Y TE
FIEEEOMEERICETAERIIAREINTELT. DGIPRD Y = 741
MZAB SN TWAMMXIZEB W T WMEICEET 25 B IR TE o7,

2.9, HEZBEOMEEE. KU —. v=a 7 EOBERL
2.2.1. BEBEE, RV —, v==2T 1447
Pﬁt%%ﬁ@gﬂga$%\ l%gﬂ_su y#&(ﬁl%gv:i‘?/l/&i/ﬁgﬁéj/b"c[/\f(ﬁb\o

2.2.2. BEEY
PRI E IR 2 EEIE Y = 7Y A FBICABR SN TV AN, HBEAEYEICH
T HBEHITAB ST,

23. WEDOF=v7T
PIERAEDTLODORHEKR NMETF = v 7 IZHT 5 BEMRIERITARINT
U\fcﬁb\o

2.4. MEEBEEKEOF= v
BB AR OF = v 7 ICETAHEHRDA I N TR0,

2.5, a—HY—%5 (=2—F—T7 1L FJXRX)
DGIPR ~OMAEH LTV = 7% A FOTABH SN TV DD, = — P —%tis &
Ca—HF =06 OE RO KMEDOBAKRP2IGRICOWVTIIABR STV RN,

2.6. BEE
TEE OMHE K OBFEREOFER DA I LTV,

W 22T TRERY v—) L, BARORFITRARL VD XS, MIEEEDEOHEFR - M EIZ
WM DOMEFEOMBEEROEAFTAZRT O THD, £/, [MBE~=27 /1] &I, &
HARY =l ESMEFRLOZ ORI NP O 25 mEERL AT L2 XEHMLIZLOTH D,

448 DGIPR 7 = 7% A bk T{EH (Produk Hukum HKI) | http://www.dgip.go.id/produk-hukum-hki (&
W77 AR 20164 2 A 17 A)

449 DGIPR 7V = 7% A F T3> & 7 G (Kontak Direktorat Kerjasama dan Pemberdayaan Kekayaan
Intelektual) | http://www.dgip.go.id/kegiatan-internasional (&7 7 & 2 H : 2016 4 2 A 18 A)
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1. FEEOWE

1.1, FFEDOHH
AFHA L, PEEAICBWTUETRE S22 — P — b OMESOER A2\ L THS
ML, POEEAE DG OHEES « [ LD OiFRE KMt 52 L2 A E LTiT-o7-

12. FEFE

TFE 1.4.0 X O IHIHE L7 ged 1ot L, Ealdis, B IE A —z kv,
FE~OW 2T H & L BT, BETE T A—/VEIC LY T L.3. 0O E 2 26
L7,

BRI 1A & L. ZOHBN TORIZE DAL DL ZHE LT,

1.3. AE=E

LIFO 2 MO (HsR) &AW Ca——iHMlioOEE T 7=,

AZE  FIEFEESOEIZ OV TOHHE

BZE : KFEDHFEIZIIT 2 RS AEDOEIZ OV T OMRA

7B, AZEIZOWTHE, AERSREORH « REREREZHGDH-OIC, BELA ToRZE
ZA[HEIZ L7z,

£, REEICBTAEBIERONBIIG U T, NE e w10
A A O B BRI, HL<iX, BEFICERW) TR @) [
[FEHIZHEN | D b BEFEFHIIC TRIZ 2K L 7=,

14. FRERSR
TSR, PGk AR D AN (AMNEHFEAOSE TR, REELAN) & L. filild
OB OV TIE, FLIZEEHO EBY TH D,
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Q.(11-1) Yes No
BT TR, BTROHREA - REALSNOE =, UINFHE —F % O O
EUMRICE D, BITOMEEBUASZ T = v 7 T 580ITH 0 F 1p tO
ERANs Qﬂ;;
Q.(11-2) ’
F o7, HEN, FOLIATHoTOETN?

A.(11-2)

wy/NHARR L Z &L D B E BMARI O F = > 7 (2)

Q.(12-1) Yes No
BT T, WEEHIZET O EZEUG L ThETN? O O

Q.(12-2)
B L TV A BISA 38 L O OB 2 H 2 T FEN 2
(31 : ISO9001 % fWEEH 7 vt X CTHit, )

A.(12-2)
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V. o s RS L

pr— PR UIFE  FEE L DaIa=r—va v

Q.(13-1) Yes No
BT T, PEREOBEE T, BHETOaI 2= — 3 20 O O
2T, BEENEGESCHEEO TR L Y HFEA - RELA LD ipt
AI 2= —varEELIEEREMTIONTHED, SIS .
720 LCWETHMH?

Q.(13-2) Yes No
ZD LD IREREILARCHEEED A I 2 = — U 3  OFEEOHELE O O
I, ETED LN TNETN?

Q.(13-3) Yes No
ZD X ) IREFICKRRMEFEED A R 2 = — g U DFEOHER O O
L. A RIA LV EOLETED HLIVTWVETN? 1p to
Q.(13-4) Yes

EDTA RTA HEOEL, —ITAHINTWETN? O

1p t

Q.(13-5)
FDHA RTA VFEDLEZIEZTAFTTAHIENTEETN?
(Web URL,etc.)

A.(13-5)

Skip to Q.(14-1) >
Q.(13-6) Yes No
ZDHA RITA LV EDLEONREHZ TNV Z LiFTes O 0O

T
CUBHE K NIPO OHNATIED BRIDT-OITFHH L, FIzn
FTAHZLITHY FHA)
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pt— P —=—XR U R - — e s - EEREN

Q.(14-1) Yes No
BT T, EREOWEICET 22— =T — ]k (=—— O O
TR EA) 2L TWETN? ipt
Q.4
Q.(14-2) Yes No
FEhE LTV BE . B Do —W e A L O OFERZTE < O O

ZLIITEETH? (YK NIPO OLDAFTIED HHIDT-
WL, AR THZ EEHD FHA)

Q.(14-3) Yes No
BT, FEEEOWEICET A ERERENETH Y 002 O O

Skip to

Q.(14-4)
EIERMNTI LD L HICRT LN TOETMN?
(1] : Web, Telephone, E-mail, etc.)

A.(14-9)

pl— P —=— X R UF-HFE - — PR A - SEED©)

Q.(15)
2 —P R EREOM RS, BEROICEEON-ERLY ., WEEFICED X HIT&T
TTCWVWETMN? (FOXEHINTT 4 =KXy 7 LTWEThy) 2

A.(15)

mt— W= RTIG U5« A

Q.(16)
PSRBT, 77— A NT 7 v a v TOYHHIM & BEF TOYIM A2z <
<TFE,

A.(16)
Ty—A RT3 a U FITE TOEHIM., K H
BEE TOWHMIM. K A
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Q.(17)
BT T, HBEADOHLEICL Y, BEEREZELS HDWIIHLEOREICZ ITED Z &3 A]
REZR il 13 0 02 (fF] . RIS )

A.(17)

VI H&EE

A

Q.(18-1) - -

B, B AT D REEIC A BT UEDRHET T | o .

SRR IR 1p to
L Q.(19)

Q.(18-2) - o~

FOWHEIL, EESNIZH Y F 2T MHESWHHE T 22 O O

Qs Yes No

FOWHEIL, FEZOHECIE % %28 £ T 0JT O TIFhIL TV O O

FT?

Q.(18-4)

TR DI ORHERE BHERH) (X & ORETT 2?2

(1] : 3 4ERIDBHEE 1000 W DEES)

A.(18-4)

Q.(18-5) Yes No

PRSI A Y 5 BB UL DI ORB D 0 7002 D )
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nEAE©Q)

Q.(19)
PSR 29 A /AR OB OEISIZOWT, FRUMIRTHEEICET LB A R O/ 3—
Yo FOEFFTICEEL TOEIT N2 s D& EIR L T &V,

A.(19)
2010 HIZHEE LT-HFEE - Y% REEL TWVWD
090%L4 E O90~70% [ 70~50% [O50~30% [30~10% O 10%LLF

2005 FEIZETE LB EE YL TV 5
090%LL | O90~70% [ 70~50% [O50~30% [030~10% [ 10%LLTF

2000 FEICE T LI-BAR - WEEL TV D
090%LL . O90~70% [ 70~50% [O50~30% [030~10% [ 10%LLT

1995 FITET LT BEE YN L TV 5
090%LL . O90~70% [O70~50% [O50~30% [030~10% O 10%LLTF

nHEEE(3)

Q.(20)

PIEHEE LY T OFEEDETTX—a v af ESE57-0 Eizitd7-0) OBfEdH
DETH? B FiE FiE KERLY)

(b LHHEAE. BRI EEFEOREERE . UL TEEEDEOND LD
EHZTFI, )

A.(20)

nEAE(4)

Q.21)

BETIE, PEEEZ T 2BAE OEFAEEIIN U T, PR EEOEKZTT T Al
JERFRZIIH Y ET00°2

(L Lb2EANE., BERMITETED X 5 BN BfEF CE 2022 TR EVY,)

A.(21)
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BRI ETT, TSV NRE DS TINE L,
<f}#k> Examination Quality Management of the JPO

JPO Tix, TWERY v—) KO [WWE~==27 V] ZHHL, EES AT L2
LTWET,

PR C RIS TRERY —) Llid. 7T 2 ROMBH#EB L OV S OWMETEE O 8L
~EBNT 5 KO R A O EBUT AT 7o R A O MEE PROEARFANZ R L, FFFT
DSFERESRA DG OMERF - M EICE 72D DT,

WWEEBL AT A &l \m££@&0%®%M%ﬂﬂ%&6%@fT
WE~==27/b] L3, WERY =0k > THESH D ERFANCIS - -5 EEH O
PR FREICE T H L, WEEHV AT A E L L2 H DT,

( mﬁﬁuy— )
e WE BYRT L
mEEE %ﬁ’ﬁﬁi‘rﬁﬂ
( nuﬁr;a@wam1 - A
| uuﬁf;as;mmz 1275
=
[ [T:] EV—J—T)L' ]

it\ﬁ%@%%%ﬁ%h6o@%ﬁ%&@ﬁﬁﬁ%ﬁﬁﬁ%%ﬁﬁﬁéﬁﬁﬁﬁ10%
T HHL, BEEOEITN 140 412725, FEESENCEW T, WEEHEZ SR ER
TRV A L NEITHOTND, SWEEBEIL 12 4 OB DTS4, A E B ﬁﬁm%@
1] - 2R - Eia T o TV D,
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JPO Commissioner

Deputy-
| Commissioner |
T TTTTTm T \
| Trademark |
— ot : Examination Section :
ragemark an usiomer :

) ] : Dlrector I
____Relations Department | | Chemicals I
1 Director [
m———————— 1 Eoodstuffs |
|y Trademark : 1 Director I
| __Division , I Machinery :
_____________ : | Director I
If |nterna| Committee on 1 | General Merc.hanchse and Textiles I
—  Quality Management | ! 4 Director !

1 \——Industrial Services
l.. - _(I@d_er_“iri)_ -1 Director I
1 Geperal Sepvices |
! Director I
| Madrid Protocol |
N e e e e e e e e e e o ,l

JPO D [WEARY—] FX WWE~=o7 /L] 13, #EETHAEShTWEToT, =
ZHRTZ RN,

[Quality Policies on Trademark Examination]
http://www.jpo.go.Jjp/seido_e/quality mgt/pdf/quality mgt/trademark.pdf

[Quality Management Manual for Trademark Examination]
http://www.jpo.go.jp/seido _e/quality megt/pdf/trademark manual/manual.pdf
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Questionnaire on "Quality Objectives and Management System

@ This questionnaire asks you about the quality objectives and quality management
system for Trademark at the IP Office in your country.
@®Please answer questions based on the situation of the time when you receive this

guestionnaire.

@70 answer a closed-ended question, check (tick) a box by selecting from Yes/No or a
list of answer choices.

@To answer an open-ended question, enter your comment in the answer "A.(# - #)"

field.

H Contents of the questionnaire

. Quality objectives and relevant documents

[l. Search for trademark examination

[ll. Measures for quality improvement

IV. Check of quality management system by external organization
V. Examination based on user needs

VI. Examiners
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I. Quality objectives and relevant documents

B System for examination and its quality management
* See Appendix for System for examination and its quality management at the JPO

Q.(1-1)

Is there any department responsible for quality management on trademark examination
(including managing the trademark examination quality and/or planning quality-related
measures, but except for checking, reviewing or auditing the quality) at your office? If there
IS, what is the name of the department?

Are there people in charge of quality management on trademark examination? If there are,
what are their job title(s)? And how many people are assigned for the job?

A.(1-1)
Name of department:
Job title(s):
Number:

Q.(1-2)

Is there any department responsible for checking, reviewing or auditing quality on
trademark examination at your office? If there is, what is the name of the department?

Are there any people in charge of checking, reviewing or auditing the quality on trademark
examination? If there are, what are their job title(s)? And how many people are assigned for
the job?

A.(1-2)
Name of department:
Job title(s):
Number:

Q.(1-3)

How many people are assigned exclusively (i.e. on a full-time basis) and not exclusively
(i.e. also having other job responsibility) to the quality management as the job title(s) you
answered in A.(1-1) and A.(1-2) above? (Approximate figures are fine if more exact ones
are unavailable.)

A.(1-3)
Job title(s) you answered in A.(1-1) : Number of full-time: , hot full-time: :
Job title(s) you answered in A.(1-2) : Number of full-time: , hot full-time: :
Q.(1-4)

How many examiners are engaged in examination of trademark applications?
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(Approximate figures are fine if more exact ones are unavailable.)

A.(1-4)
Number of trademark examiners:
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BQuality policy

* See Appendix for the quality policy at the JPO

** This policy corresponds to a quality policy referred to in Chapter 21 of the PCT
International Search and Preliminary Examination Guidelines.

Q.(2-1) Yes No

Do you have a vision, policy, or slogan (hereinafter ""quality policy™) ] ]
to be shared by the staff to increase their awareness of the Skip to'\{

trademark examination quality? (31
Q.(2-2) Yes No
Is that quality policy accessible to the public? [] []
Skip t’o\
-4

Q.(2-3)
Where is that quality policy found?
(e.g. web page, annual report etc.)

A.(2-3)

Skip to Q.(3-1>
Q.(2-4) Yes No
Would it be possible for you to let us know the details of the quality [] (]
policy?
(Used only for research purposes by AIPPI JAPAN and the JPO.)
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M Quality objectives

* This objectives corresponds to quality objectives referred to in Chapter 21 of the PCT

International Search and Preliminary Examination Guidelines.

Q.(3-1) Yes No

Do you have a set of objectives for the quality of trademark ] []
examination (hereafter “quality objectives™)? Skip to
Q.(3-2) Yes No
Are those guality objectives accessible to the public? L]

Skip to

3

I

Q.(3-3)
Where are those quality objectives found?
(e.g. web page, annual report etc.)

A.(3-3)

[ Skip to Q5P
Q.(3-9) Yes No
Would it be possible for you to let us know the details of the quality ] ]
objectives? Skip to'\
(Used only for research purposes by AIPPI JAPAN and the JPO.) Q—M—\l)/
Q.(3-5) Yes No
Are there any specific measures or strategies adopted to achieve [] ]
your quality objectives? Skip to \
Q.(3-6) Yes No
Is the information on those measures or strategies accessible to the ]

public?

:

Skip to

Q.(3-7)
Where is that information found?
(e.g. web page, quality manual, annual report etc.)

A.(3-7)

ol

Skip to Q.(4-
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Q.(3-9)

Would it be possible for you to let us know the details of the
measures or strategies?

(Used only for research purposes by AIPPI JAPAN and the JPO.)

Yes

No
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BMQuality manual
* See Appendix for quality manual at the JPO

** This manual corresponds to a quality manual referred to in Chapter 21 of the PCT

International Search and Preliminary Examination Guidelines.

Q.(4-1) Yes No

Do you have a manual on how to manage the quality of trademark ] []

examination (hereinafter "quality manual")? Skip to

Q.(4-2) Yes No

Is that quality manual accessible to the public? L] L]
Skip to \
Q (4_4})/

Q.(4-3)
Where is that quality manual found?
(e.g. web page etc.)

A.(4-3)
Skip to Q.(5-1)>
Q.(4-4) Yes No
Would it be possible for you to give us a copy of the manual? ] [
(Used only for research purposes by AIPPI JAPAN and the JPO.)
BExamination guidelines (Examination standard)
Q.(5-1) Yes No
Do you have guidelines or standards on trademark examination [] LN
(hereafter “examination guidelines”)? Skip to
_Q.(6)
Q.(5-2) Yes No
Are those examination guidelines accessible to the public? [] ]
Skip to \
LQ.(5-4)

Q.(5-3)
Where are those examination guidelines found?
(e.g. web page, etc.)

A.(5-3)

sk 0 06>
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Q.(5-4)

Would it be possible for you to give us a copy of the guidelines?
(Used only for research purposes by AIPPI JAPAN and the JPO.)

Yes

No

BOther documents on quality management

Q.(6)

Are there any other documents related to quality management in your office that are

accessible to us? What documents are they?

A.(6)
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Il. Search for trademark examination

B Search for trademark examination

Q.(7-1)

How do you conduct a search for examination based on absolute grounds for refusal of
registration (distinctive characters) of the trademark?

For examples, JPO commits an external organization to conduct searches by dictionaries
and specialized literatures for meaning_]s of words consisting_; the trademark.

A(7-1)

Q.(7-2) Yes No
Do you examine the trademark based on relative grounds for refusal [] LIN
of registration (similarity)? Skip to
Q.(7-3)

How do you conduct the search for the examination above?

A.(7-3)

Q.(7-4) Yes No
Do you conduct searches to make clear of identifications or [] RN
classifications of designated goods or designated services when Skip to

they are unclear? -Q-CB—JQ/

Q.(7-5)

How do you conduct the search above?

For examples, JPO commits an external organization to conduct searches by checking
specialized literatures and examples of the examination in the past for classifications of
designated goods or designated services of the trademark in the field of business
(Machinery applications etc.)

A.(7-5)
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[1l. Measures for quality improvement

BMeasures for quality improvement: verification of notices to be sent to applicants

Q.(8-1) Yes
Do you have a procedure by which a third party (someone other than ]
the examiner) checks whether a notice (of grounds for refusal, etc.)
drafted by the examiner is adequate?

No

[]
Skip to'\|

Q.(8-2)

Who checks it and how?

A.(8-2)

Q.(8-3) Yes No
Is this check performed on all applications? [] (]
B Measures for quality improvement: verification of examiner's decisions

Q.(9-1) Yes No
Do you have a measure by which a third party including a manager []

and a colleague (someone other than the examiner) checks the
adequacy of the examiner's "decision on registrability as a
trademark," and "application of laws" etc. in trademark examination?

O\
Skip to
Q0]

Q.(9-2)

Who checks it and how?

A.(9-2)

Q.(9-3) Yes No
Is this check performed on all applications? ] [
B Measures for quality improvement: Check of procedure

Q.(10-1) Yes No
Do you have a measure by which a third party including a manager []

and a colleague (someone other than the examiner) checks whether
the procedure in trademark examination process is compliant with
laws, regulations, guidelines etc.?

(]
Skip to\
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Q.(10-2)

Who checks it and how?

A.(10-2)

Q.(10-3)

Is this check performed on all applications?

Yes

No

IV. Check of quality management system by external organization

B Check of quality management system by external organization (1)

Q.(11-1)

Do you have a measure / a procedure for checking the quality
management system by (or with the participation of) a third party, i.e.
someone from outside the IP Office?

Yes

No

Sk% to
Qa2

Q.(11-2)

Who checks it and how?

A.(11-2)

B Check of quality management system by external organization (2)

Q.(12-1)
Have you obtained any quality management certification or
standard?

Yes

No

SkiEto N
Q.13

Q.(12-2)
What certification or standard and in what area?
(e.g. ISO 9001 Certification in quality management processes)

A.(12-2)
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V. Examination based on user needs

BMExamination based on user needs: Communication between applicants / attorneys and

examiners.

Q.(13-1)

Is an examiner in your office required or recommended to
communicate with applicants or attorneys by phone, interview, etc.
in the course of trademark examination, in addition to
communication through the notices written by the examiner?

Yes No

Q.(13-2) Yes No
Is the requirement or the recommendation of communications such ] ]
as telephone conversations and interviews stipulated by law?
Q.(13-3) Yes No
Is the requirement or the recommendation of communications such ] ]
as telephone conversations and interviews specified in a document Skip to \
such as guidelines? Ml)/
Q.(13-4) Yes No
Is that document accessible to the public? ] [
Skipto \

Q.(13-5)
Where is that document found?
(e.g. web page, etc.)
A.(13-5)

Skip to Q.(14-
Q.(13-6) Yes No
Would it be possible for you to give us a copy of the document? ] ]

(Used only for research purposes by AIPPI JAPAN and the JPO.)
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BMExamination based on user needs: User satisfaction survey and complaint window (1)

Q.(14-1) Yes No

Do you conduct a user satisfaction survey (questionnaire) on the ] ]

quality of trademark examination? @
Q.(14-3

Q.(14-2) Yes No

Would it be possible for you to give us a copy of your recent [] L]

guestionnaire forms and their results?

(Used only for research purposes by AIPPI JAPAN and the JPO.)

Q.(14-3) Yes No

Do you have a complaint window to deal with complaints from users L]

about the quality of trademark examination?

[
Skip to>

Q.(14-4)
How is the complaint window provided?
(e.g. web page, telephone, email, etc.)

A.(14-4)

BMExamination based on user needs: User satisfaction survey and complaint window (2)

Q.(15)

How do you utilize and reflects feedbacks (user questionnaire results, complaints from

users, etc.) into your quality management?

A.(15)
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BMExamination based on user needs: Speed of examination

Q.(16)
What are the average periods from the "date of filing" to the "date of first action" and to the
"date of final decision"” (to register or refuse a trademark)?

A.(16)
From the date of filing to the date of first action: approx. _ months
From the date of filing to the date of final decision: approx. _ months

BExamination based on user needs: Timeliness

Q.(17)
Do you have a measure / a system for providing an examination result earlier or within a
period requested by the applicant? (e.g. accelerated examination)

A(17)

VI. Examiners

BMExaminers (1)

Q.(18-1) Yes No
Does your office provide an essential training program which a (] L]
trainee has to take to become a trademark examiner? Skip to
jﬂ%;

Q.(18-2) Yes No

Is it an official training program (based on a statutory curriculum)? (] [
Q.(18-3) Yes No

Is it provided only in the form of OJT (on-the-job training)? (] L]
Q.(18-9)

How many hours of training (or what is the length of a training period) does a trainee need
to take to become a trademark examiner?
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(e.g. training period of 3 years, training session of 1000 hours in total, etc.)

A.(18-4)
Q.(18-5) Yes No
Does a trainee need to pass an exam to get qualified as a (] L]

trademark examiner?

BMExaminers (2)

Q.(19)

With regard to staff turnover, what percentage(%) of trademark examiners assigned in

each year below keep working in your office? Check(tick) the box.

A.(19)

Examiners assigned in 2010: __ % of them keeps working in the Office.

L] over90% L] 90~70% L1 70~50% [1 50~30% [1 30~10% [ under 10%

Examiners assigned in 2005: ___ % of them keeps working in the Office.

L] over90% L] 90~70% L1 70~50% [1 50~30% [1 30~10% [ under 10%

Examiners assigned in 2000: ___ % of them keeps working in the Office.

] over90% [ 90~70% [ 70~50% [] 50~30% [] 30~10% [ under 10%

Examiners assigned in 1995: __ % of them keeps working in the Office.

L] over90% [J 90~70% [J 70~50% [ 50~30% [1 30~10% [ under 10%
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BMExaminers (3)

Q.(20)
Do you have a kind of incentive scheme to keep up your examiners' motivation (for
example, promotion, pay raise, award, etc.), which may lead to improving the trademark

examination quality and / or decreasing the turnover rate?

A.(20)

BMExaminers (4)

Q.(21)

In your country, is there a system / a procedure that allows an examiner to get qualified as a
trademark attorney or a trademark lawyer based on the length of the experience? If yes,
how many years are needed for what qualifications?

A.(21)

This is the end of the questionnaire.
Thank you very much for your cooperation!

320




<Appendix> Examination Quality Management at the JPO

The Japan Patent Office (JPO) operates a "Quality Management System" based on its
"Quiality Policy" and "Quality Manual" created for this purpose.

The Quality Policy consists of fundamental principles of quality management for trademark
examination, intended to provide such examination that may promote protection & fostering
of brands and enhance consumers' trust in brands. Under this policy, the JPO aiming to
improve and maintain the quality of trademark examination.

The Quality Management System consists of quality management measures and its
implementing system.

The Quality Manual is a detailed description of the management system, intended to
facilitate the implementation of quality management in a unified way in accordance with the
fundamental principles stipulated by the policy.

[ Quality Policy ]

@

f Quality Management System \

Quality Management Implementation
system
[Quality-related measure 1 ]
l' human resources
[Quality-related measure 2 ] Infrastructure

[ Quality Manual ]

At the JPO, there are 6 divisions (supervised by their respective directors) for working on
different industrial sectors and one for the international trademark application. The number
of examiners is approximately 140. The examination management (including the quality
management) is implemented at each division. 12 "Quality Management Officers" are
selected within these divisions and working on development, planning and implementation
of the measures related to the examination quality.
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JPO

The policy and the manual (in English) are available online:

[Quality Policies on Trademark Examination] (English)

Commissioner

| Commissioner |

Deputy-

Y,

Trademark and Customer ]

Relations Department

—— o o o

Trademark
Examination Section
Director

)

l Division

Internal Committee on

—  Quality Management
| (Trademark)

— o —

4| Director
General Merchandise and Textiles

4'—%&@52&&?&—

el il P

Chemicals

Director
Eoodstuffs

Director
Machinerv

Director

Director
Geperal Sepvices

Director
Madrid Protocol

http//www.jpo.go.jp/seido e/quality mgt/pdf/quality met/trademark.pdf

[Quality Management Manual for Trademark Examination] (English)

http://www.jpo.go.jp/seido_e/quality megt/pdf/trademark manual/manual.pdf
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