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(21X 5>, Goal ITI (21X 2 >, Management Goal (213 3 DD HIENEE I LT

Wb, FFiFIZB 42 Goal lOFBEIEIX, RO LBV Th S,

| GOAL T : %5 27 50 BT L 3 I oD St i (b |
CERE 1 B A R TR R IR O R A ;
i 9 ¢ il R B R B RIS A b B 12 DR R O R E A RE S O 1) -
RS E B — s =T ) O - 5
B 4 R O SR AL O Mk |
HEES |
! 6 !

SR

HIE S5 : 2 COax—V —CxfT 572 IT ¥ — b 2 DO % wEff
D FIERRE (AT — 27 R F—) K OtEEE LD B o fk i

I e e e e e e e e e m e m m  m m = = = = = e m e |

TUSPTO o OB ERZTIIHEREIZONWT ) Lozt Thoziz®d, USPTO IZHE#R%Z LTz
LZA, BEMAO TWMEEE] 3RV EOBRETHEZ LELEODEZZ2G-, Lo T, BEE [BIE
MmO OHOREBEEKEL) LT, AREECHERZECRTOME BEIZOWTRED L,

8 USPTO [USPTO Strategic Plan 2014-2018]
http://www.uspto.gov/sites/default/files/documents/USPTO_2014-2018_Strategic_Plan.pdf (F#& 7
7 AH:201642H 1H)
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EB TR D S ORE £ 5 72 OFFIFR I (PTAB) ) DfEFs |

EHIC, HFBEICITESEO KK (Initiative) M NVERKFERE (Performance
Indicator) "HAEK SN TS, ZiHun ik, USPTO Strategic Plan 2014-2018
DEKIZ, NT A+ Aa7 71— K (Balanced scorecard. 45K MERR)
& bf%ﬁéﬂflﬂéo NTG AR T H— RO TEEE 4 ¥ i g o5sik o
e | AT OWTLL PR T,

I T e e e e e e e e e e e e e e e s s s '

% US-1 USPTO E{BE B#ZD/NZ VX - RaAF7h—F

Bk H AR H AR Jipg il AR R

GOAL 4.HEFF M AR RE T — 2 0ol | DFFREEGIE DU E L O AED -

L: Fedfrdh | B o oAk | & OFFM & A & DD, AT — 7 R K— O8Ok

B LE R | Ok 2)FY2016~FY2018 ™ 7= 8 O3 7= 72 H 4%

P D fix 36 (Target) DFXIE

1k B.R#HMET —Z Off | DIWEIE A 27 (Quality Index Score)
123 PN |4 R B A

| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
: NEAEIICH T 5. BEETKETOD é:
i T—=2DT 4 — KNy 7 O i
; wgﬁﬁmﬁﬁé\gﬁﬁmﬁf®?—s
i BICHSCA NI ZZAD T 4 — Ry 2 ||
: DRt :
i CHU VIV AT AR | DFETAN) 7 2ADHE !
: CSEMGEA A E O L E | DREWA N Y 7 200 L :
. D BB DA 4B | 3)EIHEE A 2 7 o R I JE

: WIS U7 A Btk :
. D. M R OETE O | DR 2 HFHE 2 — 2 0 ORI
| |
, AR 4R Ok i | DWHE 2 Z 34 5 B A BT O8N ,
! BB FEIE A a7 O R XL ZE K !
| |
| |

1.2 EEEREE®
USPTO % Goal I O ER DO, LLFD 3 DO HEEEMIEL (Key
Performance Measure) % #%/E L T\ 7=,
(1) 77—AFT7 7 v arFToOEHEBEIME (Average First Action
Pendency) : 16.4 H
(2) ‘EHARIBWIRE (Average Total Pendency) : 27.7 H
(3) KrrdnE#H A A 27 (Patent Quality Composite Score) : 83~91

S HEEKEREIL, BERTZEALLEMETHD (USPTO ~DHERMER),
11



KESE 2015 2 (FY2015) O HEERMIEE O BCR L OKESEE 2016 47
E (FY2016) OBEIEEX#£ US-2 DY THDH0, 77 —ARNT 7 arET
DO B FY2015 O B8 16.4 H THH EZ A, #HRIZ17.3 H (H
EARE) Thole, £, FHREMMBEIMH (EE X TOVHHF) X FY2015
DODEIEN 27T AThDHEZA, fERIL 266 ATholz, FiFmEEEGEADT
® FY2015 D HIE|X 83~91 THH L Z A, fEiRIL 42.9 (HERE) ThH-o 7,
SODHEIFEMRIEED 5L MR AEMRBEBHHELUANBERELRDIMRTH-
72

RUS2 EEEMEEOBEEELEER

FY2015 FY2016
H = AE R H
T —ARNT I arETD 64 17.3 n
SRR IE (A) ' (B FEARTE) '
26.6
R AtREE (H) 27.7 23.9
" (B = R)
42.9
PP EHEAE AT 83-91 83-91
e (H iR %)

1.3 KFREEER=T

HEEREETO, TRFMEEEAaT ) X, WEICET 27T DAY
7 A (f51E) O3EFE A a7 (Component Score) ZME L TCAa 7Lz
HLDOTHD, LVFHELLLITZ, FA NI T ZAORaTIZH L, EHELRIEED
Z2aypb AEERDZAaTICHTHEBEG LA LERA T Z2ENT 5,
ZLT T OOEZRAaTIIMEABH T TERLELONFFLEEEGEAZT T
HD, FFFWEEAAZTTIZ 100 N ERETH D,

Rt EE A AT 2T 25 7504 MY 7 213£ US-3 D A~G BV
Thd .

& US-3 HFGREESRITZEBHI ST DDA M) IREEZDME
A RGO TTA4T AR ALy (FFaFAE - B fE#E) 12BT | 20%
(Final Disposition Compliance Rate) | 2% > 7 U v 74
B. #&BREOa LTI T AR AP TORLI (RAELTLISN) 12 | 156%

(In-Process Compliance Rate) BT o470 7k
C.FA ¥—F L bt a— Ty —=A L7 7var (FA) BEO¥—F | 10%
( Complete First Action on the | (GEATHINHAE) kbW T, XA N7 Z
Merits (FAOM) Review) IT 4 AZEDL P —=F L FE L TW\5D

10 USPTO (2015 Performance and Accountability Report] 19 ~X— % 2, 57 X—TU# 4 £ 5, 65
—Y RTEBMRLT,
http://www.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf(ix#7 7 ¥ 2 B : 2016 4
1H20H)

12



n(NANTTIT4RELTHRHITLR

TEFZEIZH > TWDHD)

D.FA IZx3 5B Ea— FA lZxt L, Y —=FZR<FEMARERZ | 10%
( Complete Fist Action on the | 7 L —AfHIZLV E 2 —

Merits (FAOM) Review)

E. WEHEELHR— b TN FTHRREFEANTE TS | 20%
(Quality Index Report : QIR) NEEET 5701, USPTO OF —#
N—=2b Lo EE AW THET
F. M &7 > r— hAE U, HBEA - REACHLTY [ 15%
(External Quality Survey) v — MR & FE
G. WaE T 7 — Ml P, BFFEAEICHLTT T | 16%
(Internal Quality Survey) — M A&E A FE

Ll s, B EEGA 2T IE, EIOA N 7 2AOENER LT
. BB EEA AT NEE L EERERNI LMD, WEIRELZFELL
ML TV A WATREMEN B 5 & L CHMB B ED Hh T 511, FY2016 @ B 12
L LT FY2015 S REED 83-91 E WHENRBZESHTWELOD, 2% - DH
B MR T & 72 5 TR B 5,

HEEREEOBRAEMIL. USPTOO Y =7V A F (Fy v aR—FR) TH—
VA —=H—ZHATTHf ISR TS (¥ 1) 12,

11 USPTO 2015 Performance and Accountability Report] 65 ~2—
12 USPTO Data Visualization Center [Patents Dashboard] Patent Quality Composite Score
http://www.uspto.gov/dashboards/patents/main.dashxml (f#&7 7 & A H : 20164 2 H 1 H)
728, Data Visualization Center ® bk v 7 X— I E 1} 5 £ /R Tid. [Quality Composit Score]
LEIE % & Te28, [First Office Action Pendancy(Month) | DD A — % — X EREIXEETATWY
WV, BIERICET ST —ZIXTFTE8® [Design Date] TR 5 Z &N TE % (USPTO mEIZIZL S,)
13



UNITED STATES AboutUs  Careers  Contact Us

_____ B

PATENT AND TRADEMARK OFFICE

a Visualization Center
Your window to the USPTO

Quality
Quality Composite Score

| The Quality Compesite Score is compesed of
seven individual quality metrics. The composite
metric determines progress in each component

| metric towards the desired five-year goal,

| applying a weighting factor 1o each metric and
summing the weighted progress in each

| companent metric fo determine the overall

| pregress towards the composite guality geal. A
composite score of O represents the statistical

| achievement in the base year used for
comparison. A composite score of 100
represents attainment of a superior level of
performance identified as the stretch goal

quality composite score

QUALITY
COMPOSITE
SCORE

FY2012 Q2
FY2012 Q3
FY2012 Q4
FY2013 Q1
FY2013 Q2
FY2013 Q3
FY2013 Q4
FY2014 Q1
Fy2014 G2
FY2014 Q3
FY2014 Q4
FY2015 Q3
FY2015 Q4

Fiscal Year 2015 Fourth
Quarter \iew the g

US-1 USPTO &y L aR—FK

14



2. Bx (51BiFT : OHIM)

B OHIM (2 L A [H%
EEHEORFE A
NBOFE . f

OHIM ® 7 =7 EIZAB STV 513,

W A
BEOSEICHET 5 BEOMMIET, #R0SE~ =27 2140 hT, UFOR
BT BTN,

= = = = e = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = . - - ———— -

i B CHIWr, =R, e vl b, V= ER— P —%RICE

. T 5 5 E DARGIE .
I THIE :OHIM o B E T v 2 OE MR | & FAEMEEO T FTHE |
PE ) L '

CHEEEYE = —OWIFICIN D L9 7. FIEOR(LEE. WONTIEE
D i A K OSRGEAE :
* 77 A OHIM O% —EADFHELBZIT oM DL 5T Db Dbk~ |
Y — LD R ORFDY — LD FIE~DHELS '

| |
| |
| |
i i
L HEATE L WONEHIT & O TR0 B AR |- |
| |
| |
| |
| |
| |

F 7. OHIM 76 o EIZE|ICFEE#H @ TOHIM Service Charter] (21X, X EM-1
D&Y, RCD (BMEE (EU) &ikiZ T 288 ILRAEIR) O RFrE LW
FEEWEICEHT I2HREEE M B I NTEY, S EH I iz oESIR
WA STV 5D, B 21X RCD HFEZE A 0 R S5 10 B 9~ D FR R 2> W\ T,
X EM-1 174 EB0, TROBEBABPAMINL TV D,

0 R
- HFE R 2 BB E TOHIR (RHEE)
cHBERNS 77— T 7Y arETOMM GEEEL)
- HEFE R 2 BB E TOHRM (BEEEE)

FA T
- BGRE15

13 OHIM [OHIM Service Charter] https://oami.europa.eu/ohimportal/en/ohim-service-charter (i
77 2AR 20164 1 H 30 A)

14 OHIM Quality manual] 3 ~—
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/ quality/Quality_Manual_en.pdf (&#7 7 & A H : 20164 1 A 30 H)

15 [RCD publication Quality)] % Z Z TiT [&&HE EHR L,

15



Timeliness of 99% of cases and Quality

Objective 2015: Excellent =2 working days
Actions Need >3 worlang days

(1) (1)

2014 M4 M5 A5 S
o3 g = az as
From Reception To Registration

Fast Track
Objective 2015 Excellent <10 working days Objective 2015: Excellent <10 working days Objective 2015; Excellent <10 weeks
Actions Need >20 waorking days Actions Need >20 working days Achions Need >12 weeks
(8) (8)
L IS ]
@)l gy . (10) 10 (9)
[ L) e e ~{0 T,
: (11) B () 130)
—— (44 — — B,
"'-l-i.,l_ - 3]
2014 2014 2025 205 2015 2014 204 2015 2015 2015 2014 204 2015 2015 2015
as a4 at oz az a3 o o az a3 a3 ad ol a2 63
From Reception To 1st Action From Reception To Registration From Reception To Invalidity
RCD publications Qualit: i i lidity I
Regular Track publicat Quality RCD |nvallqwr%ﬁ%d|w[&§CD invalidity decisions Quality
968 9T% 7% A b
e e o | 4
A ~5 i%
-
BE% 87% B8%.
am mM ms aws s s mu ms ms ms  aw e ms s
- sk L L as oA @ ar o o e @ a

K EM-1 2AHAINA TS ERERVEBEDEICEHT S E=HE
(OHIM ™9 = Y A k TlService Charter] & Y)

BRI OWTHEHBRN ZRT L L LICRF 2N (Excellent) & %R A4
72 FLYE (Actions Need) VR ENTW D, FIEEIZEB W THIR N L E 2 KU
IR oG EIIX ALY = 7Y A NS EDOZDIZERT RET 7 v a o)
ELEE R AU

BT 2 HEEZERT DO T 7 v a ik, Rl OKE ST e LR
O OHIM O =7 %A K TARESNTWS & OLSMT, WG, k- e -
U2 7 NS L OMEEZES - ikt — 27/ (Knowledge Circle) @ %5
mEE ENCEICLRRE I TS,

16 OHIM [OHIM Service Charter] ~Timeliness of designs and quality of decisions~ TACTION] ®
27
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3. BhE (%08t : SIPO)
B SIPO |Z L AHZ
mE A EOFE A
NEROEE . f
[T EEZF M E R = = — A ] (China Intellectual Property News) (Z
s hTng
HARMIIER A
a Brief Introduction and Review of SIPO7|ZiE# ST\ 5

W - e

SIPO oA Th 5 HEEFRM#BER =a2—A] &iX, SIPOICLS IP ~
HBOZETHDEHEINDIN, BRI REBEICOWTITHRBTEA
MNoT,

SIPO Tix. TEZEEHYMFERRE O I 7= D OHEMEZF W (The Promotion Plan
for the Implementation of the National Intellectual Property Strategy)| %
REL, Vxz7H A b ETARLTWVD, 2015 FRIT R L= H 2007 b DD,
2014 = OFHE TiX, FRFENIC T OOBEEZBIT B, 205 LHEFHE
WCEAT2HEEN 1 FHICRRBINTVWDS, B, 20T HO0HEZEAZENICTD
WTWLS ONDRRAE|IT N TEY, AFFTTIORRNTLEH S LTV D19,

HIEE1FXRO LB THY, MEIZHOWTEENREEZB T TS

! E . !
i ﬁ%%@®%%ﬂﬁvx%A%&%b\ﬂ%%%%m@ﬁﬂﬁ&0@$%i
DD, HRIMBEOREKET D OB Ot E e U, SR R
| ORMEOER AT b, e A TORMWMEOEELLEL, WHEE |
EERIEL. BEDREZED D, MOMED A/ ~—F — ORI & b |
Ly EEAWCORMMED VAT MEEDD. o |

L, 2T 204 FEDOLDOTHY . ARELEOL S BRI EEELZHE L
TWENZOWTIEARATH B,

Fo. TEERFEET~Oe 7V o7z knid. BE BRIV TE SIPO

17 TA Brief Introduction and Review of SIPOJ ZBRBE LN LYTHHERBIHE LN T,

18 STPO http!//www.chinaipmagazine.com/en/index.asp (&7 7 A H : 20164 2 A 1 H)

19 STPO [The Promotion Plan for the Implementation of the National Intellectual Property Strategy
in 2014 http://english.sipo.gov.cn/laws/developing/201405/t20140505_944778. html (Jx#& 7 7 & A
H:201642H 1H)
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ELTARITHEEL TWD BEEE /AW, TESE G PEHE R kL 30 JE4F T A5
£ (2010 F317) ICRHLV_XATOMEREZEDLIICEZL TV ENEERE
EBEETHBENUTOL IR RTRBYVEE|ICR D, 72770, BEBZEIX .
A

ORHH R E PRI L, SR REREE TR 5 2 L 2 REOBRA LT 5%
fLa%BT 5,

QEIEMREDSIEBENSHE L T, BEEREOKRE 2R HM L, FAE
a2 EMICEEL, BEkmEZz &m0 5,

18



4. EE (BT : KIPO)

B KIPO (2 L 5 lIZ&
anE B O I R

WAL - Al
KIPO o EIZFIZ Lid, MEBET WwWEDZ ETho T,

—J7. KIPO 28 %479 % 12015 4 ¥ H B EMFHE ] 20TiE, KIPO Ok
MEHIE L ZDORKNE LD HINTWD, KIPO ORI HEIL 6 DRI TE
D, mEICEETLHES LTI EEE 1 2ABEEL TWD,

O HIROZERK D=0, AR AESCHEREFENPRKR1IOLIICELD
LI TWD

# KR-1 KIPOHRREEZE 1 OREEIE - EHEREE - HRIBIE
AR E R | & PR Jl L 46 A
I-1. ﬁULEﬁfoeT%T?@ R OE fie 7o HE R &2 Y o o
(D55 A 75 1) LB 1) ) oD e L 58 A 8 1) | 5 A 58 ) AL B 1)
AL B ] ERE (%)
4= //;A ,:J:,‘F‘El\:—'—»; 00
@ 5 O B - SEATHAI R R FEE (%)

! O S E RS (%)
E I-2. HMEFOmLEZ®ECFEEFHEN DM

fie FA T EM S (5
OF A & B EHT oMb zm L | FEFHATREEHRE (%)
7o g AL HEREEEE (%)

_ R et - TR B O g
T-3. il oL 00 0 0 B P I EE O 4 SR v (o)

OBKZE DN AL <A XFAE FHHE | HEOUCGELEE (%)
DI - HEH HilE oS EDOELE (%)

Z LT, anEEHIEL

SOBMRPRHEFELEBEIZONTHREH I TS
fFv*f?H:Ob\ ITEAFEAEMNE

154 (Complex Examination Quality Index) %

20 KIPO (2015 47 & 2 #5745 B 92 i & 1]
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil_kuk.pmplan.BoardApp&board_id=pmplan&cp=1&p
g=1&npp=10&catmenu=m05_01_03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c
=1003&seq=1234 (&7 7 & A H : 201642 A 19 A)
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AW EESMEFMA Y = 7 A MIGL#E ST dH2l, ZE 2012 FE D5
ETHLNO, mEEHERITEAFEAENEREOREE & LHEETE L,

¥, 2012~2014 4F O SVE S BRIE SO FEMEILE < . 2015 FE O BHIEE
1100 & RS LTV D,

mEEBEERIL. 5 o0 R—3r FLHEINEETHY, HFa R
— X MZOWT, BEMEICHT H2EREEZHE ML, a0 R —F FOBHEEE
WK U MELAFE L CRELEDE, &KFZIC100 2 M -EE L THEHLTWS,
W20 R—F FRBERETCHNIE, TOa R —x2 b DOERKE
FARERLTED, AR LCHWEEHEBEOMIT/INSLS 25, 3o, BEERK
DGEITERRPNIEOE L 25720, MEE BRI 100 UL Lo F L b5
Do HAUAKR—F L PO 2015 FHEDOHEILZ, RKR2DEEBD THD,

® KR-2 REBEEEEHOaVKR—FR b+

| |
| |
| |
: S E— R e A :
! 7 A A 5 R 30 !
: e 15 99.54 U L :
| R - E IR 15 | 99.79 UL E |
| A SE O 20 73.66 LI I+ .
; SEAT AT 1 3R B R A3 25 70% :
! A TR SR TE A O BRI e~ T 52 25 60% i
| |

mEEREROBERTH D HFEEMAER) (CEELET —4% & LT, KIPO
DT =T A ML, 2002 EFEOT —X TIEHLHIN, Yo7V TF w7
K357 —FKnPEHFINLTHDE (KKR-3) 22, BEEMOHEEOEET = v 7D

21 BRI OV TIIEAFE N EHRE (Complex Examination Quality Index) % 7= 58 28 5 & 51l 23
V7Y A MZEHINTWS, KIPO IExamination Quality Control |
http://'www.kipo.go.kr/kpo/user.tdf?a=user.english.html.HtmlApp&c=91021&catmenu=ek02_01_0
3URMET 72 AH 120164 1 A 21 A)

HAEFEALEEE (Complex Examination Quality Index) % 7254 50 E & 5E0 235l S 41T
Lo ZOHREIZ. LTFTO B DOEKDOA T H#HM L, TN TN DOEFEOEMZE (Achievement Rate)
EFEHT A, 2L, SEMAHERIABR IR TWARWED, RHTH S,

HEHAEFERELEEEN 10028225 L. BHIE (Target Level) ZiEM L TWD E WX D EfFINL T
Do HMILWT—ZE20A, 2012 F 0BG FEAMERITEIL. 974 Th o7,

A. ETF = v 7 (examination review)

B. &7 v/ — M X 27 the customer survey score,

C. i ERIRFH OMEl— 2K LFE (revocation-remand rate of appeal against decision of
rejection)

D. BFAE O KREE L % (the claim reduction rate with respect to decision for registration)
E. {EtD R % (rate of accepting the ground for refusal)

BEFEEMERE = 100 + A OERE + B OZERFE- C OEMFE+ D OFEMF+E O ERRR

22 KIPO lExamination Quality Control]
http://'www.kipo.go.kr/kpo/user.tdf?a=user.english.html.HtmlApp&c=91021&catmenu=ek02_01_0
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FEMALER RSN 182,935 T2 D 9 H EQAO T 7 — & L Cilli S 7= 4 A3
3,697 1, BEMOMEIZ L » TRl s /=52 581 fFCAH O T —F X
23% LN Th, "B, FFKROCEMNHFREOT T —RIL 2.5%, PCT o~
T7—HIL6.3%ELINTWD,

(Units: cases, %)

Disposed cases({A) Evaluated cases(B) Ratio{BlA)

Patent/ EQAO 331 19
Utility Direciors of 179,663
i I|re. OFS.O. . 1,132 0.6
mode examination divisions
EQAD 3,697 20
Trademark/ . 182 935
Design Directors of : 581 03

examination divisions

PCT EQAO 29,925 1,692 6.3

KR-3 BEIS—% (KIPOY x JH%4 k Sampling and Examination Error Ratio])

Fo. RERBEO FEAEFEILEEIFE) CE®E L7 —4% & LT, Annual
Report 2014 @ [Providing IP Services] ®F ® 02 Enhancing examination

quality] T, 77 —AXA N7 7 v aryEFTCOR/BYMEHEIA RSN TS (X
KR-4>0

@ Patonts and utiity modak
Trademarks
[esigns

KR-4 77—R 7923 ETOREHNMB (KIPO 2014 EEFR)

3K T 7 AH 201642 H 1 H)
21



5. EE (HMBfT : UKIPO)
B UKIPO |2 Xk A [E%

WEBEOAE A
INBH OO A A

WAL - Al
UKIPO 6 O RIFIZ LI NWITEIEHBEICETA2MEBEIZS 5208, AT
W WEDZ L ThoT,

— 5 UKIPO ® =2—HR L — K77 > 2015-2018 (Corporate Plan 2015-2018)
2T H A (Ministerial Target) & L T UKIPO @ BEE G STV 5,

UKIPO %, 2015~2018 FOHFMFtH L LWL L a2 —H L — 7T~
2015-2018 ZKE L. 2015~2016 F (JE : 2015~2018 F TILR\,) DITH
HEE L LT, 6 >OHIE A4S (Strategic Goal) & . #HREE AAZ | >WTHEE D
42—/~ (Target) X E L TWA23, EIEICBAL CTIX, 2016 3 HARE T
\Z. TRIPOD (M ET 7 ¥ % L4k : Transforming the IPO Digitally) @
—RELT, BERHBEADOIZOICEFHBEY—E2AOEHEZHGT 52 L2 H
FonTnd (R GB1E2&H),

2k, FEISEEFR, 3S2HOX —F v NMIFFICETL2HETHY, 2 OH
DX =57y MIBEHROSEICET2EE 4 DHOX —5 v MIPEGEIZET 5
HETH S, 2 2BHD 22—V —JHEEREDORGFEHR LR EH 80% L 72
HZEERRIET D) L) B, BEHREE (2—FLr— 77 2014-2015)
DEHETHEH Y, Ff (2014 ) TIL. 85.4% (HEEERK) LOWENRIN
TWa2, ZOHBITASFEESRECH E/HEINTZL S TH D,

e o m e e = = = = = = = o = = = o = = = = = o

% GB-1 {TEXHE (Ministerial Target) (—# %)

R B A%
(Strategic % —7%" > ~ (Proposed Target)
Goal)

Fx1x, 2016 4 3 AR E Tz, TRIPOD A ET DT ¥ & v
{t, : Transforming the IPO Digitally) ®—& & L T, BEIEHFEA
DleOICEFHBEY— 20 ENZMT 5,

Fxld, 2—PF—mEEREORGEEHN LR LD 80% LD

5t L 70 e A
Nt
f

|
|
|
|
|
|
|
|
|
|
|
|
=

23 UKIPO [Corporate Plan 2015-2018] 3 ~<X— ¥
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/421020/Corp_plan_
2015-18.pdf (&7 7k A H : 2016 4£2 H 16 H)

24 UKIPO [The Patent Office Annual Report and Accounts 2014/15] 6 ~X—
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/442993/Annual_acc
ounts_2014-15.pdf (&7 7 A H : 201642 H 16 H)
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Z L ERAET D,

FTrid, FEKLOFHAOW G B HEER ICFER S5

o, FE®R

%%%Eﬁ%&%kit&:i‘%@@?é:k&:iaf?%a?ﬂjﬁﬂ%i,ﬁ;ﬁéiﬂﬁ
L, D72 EHERD 90%Iz>0 T, ifE, BEXROAEZ 2 H

TRET D,

Fexix, HEEH ™S 90 HEULWNIZ, ”ﬁ%#?&‘ﬁﬁfﬂ“c‘:ﬂﬁlﬂﬂéﬁéﬂf:
ENFEED 85% %, BBEH Y COOICHEBEAE TS,

6. KAV (HMBtFF : DPMA)
B DPMA | L AR

an ' H AR O A
NEOA R

A

LI

DPMA 3B AR Z A L TV D28,

DPMA O = 7 ¥

BJBHZ LT TERNoT,

23

FEABHTHLLEDZ L THoT-, £,
A P ROABTEHR2 S DPMA OGE BREEICEET A HH %2



7. ARA 2 (HMEBFT : SPTO)
B SPTO | L5 [EZE

mE IR0 RE - f
NBRDA B - A2
HARBI R : A

W R - A

SPTO (2 L#LiX., SPTO IZHB T HEMME O BIEEIX, XML OHEOE %
ﬁiéﬁf\%ofmﬁﬁ%% BT 28 HAEOEHEL X LVEZH EESEHZ &
ThdbEDZ L ThoTz26, £, BEEFEmEADOMERELEL L TL, #lx
FROBEBENH T LTV 5D,

C BEREE E TOEH M
- BB EICBIT D BEEEE COEHMM (X EoREEN 722 < HFEH I
FTEEL DO KIS TV D EE)

c BERILE £ TONEH M

2B, SPTO DU =7 YA F2IROER) O IL, EITHEAOHE HEEIC R
THRBMITGEON o T,

8. F—X+F U7 (KB : IP Australia)
M IP Australia T & % [FI%%

mEHEORE  f

NBRDOA M - 29

B AR R R . A 30

W R - f e
'l HAE L, THRAESE AR (Product Quality Commitments) ] & LTV =
TH A MTARSA TS, ZoaME, TEREFAEMLEAK (Design Product

25 SPTO L O EMERIZ CIE, AHBIX MFFFELFL) L Lo LT MEREN TH] STV
LrL, FFifFOEZETIE T#) 2 ShT0Wb0T, ZZCORZIE T#) PEELWEBEZ LD,

26 SPTO ~O e 7 VU v 7ifEICZL D,

27 SPTO [Calidad] http://oepm-calidad.es/index.html (&#& 727 & A H : 201642 H 1 A)

28 SPTO Memoria de actividades O.E.P.M. en 2014 (Activities Report O.E.P.M. in 2014) | 52 ~X—

¥ ICalidad (54 &) | http://www.oepm.es/es/sobre_oepm/MemoriaActividades/ (57 7 & A H : 2016

#2H1H)

29 TP Australia Designs service level commitments |
(http://www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/design
s-service-level-commitments/ (&#&7 7t A H : 2016 42 A 2 A)

30 TP Australia Customer Service Charter Quarterly Report|
http://www.ipaustralia.gov.au/about-us/what-we-do/reports/ (Jx#&7 27 A H : 2016 -2 H 2 H)
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Quality Commitments) | &N [TEEY—E A KHEANK (Design Service Level
Commitment) ] ® 2 D THEKIN TS, BEEFEEMEANN TR MEEEIZ
T HEEE], BIEVT—EAKEANTE THERE] 282HELE L TREL
TW5, EXKONEIEX. UTFTOLEEBY TH D,

 BE®RESEAK '
| B AL 1

L M PEEME DO A MEE BT A FIRICEE LA M EEMEICEA L T
- B R FE R OREFIENE LR TWD,

T RTOEET HHEMHMBEHANELLBEHINL TS,

TRME L ZBIED 93 5% N EFEEMEREIZAEHL TWD,

b={1{13

~

! u”jﬁ,ﬁj\ﬂﬁiIPAustrahab EoT, HYEORLYEH L LD/ UFIARHEE M
BT 72 B RIS B L 7SR A AR ARSI L T
- BEFTEEL, 2o, LDEABRSERSL TV

AR ME L~V BIED 90% N HEEMBEAEICEEL TV D,

AL EAEERSE 3

FHHEOME OO RZRONT & WO BN CEELRFIEICHET %A N
EEWEICEL T

- R TEENEETELWS &,

TFRME LUV BHD 85% N FERMEEMEICEE L TWD,

:%E%ﬁﬁoﬁﬁgﬁ 5
e i3 BROZEP G 13 WHILNICES LBEROBREEZRITT 5
:-&&@\m%®%ﬁ BT 28 OZHE» S 20 HEHUNICEEEZ T 5, |
L L, BEGEROZHENS SHMTHABEELET T 5, '
o HoxiE, FREEOEME R LTV SR L 20 B A LA ﬁ%fég

EECLTVL s CEE) S .
Rt BRI A ZE LA VIR . £ U v SRS 12 L
NI E % BT T 5 |

FEEMBEANANOS AEOEME T, WEHILIZRBITIA Ty =T A T
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AN ESNTWAME LR — R3UIARINTWDS, L. K EHEDOERED A
RHI R R T L2 SIXABR S TV,

9. AF4 (HBfFF : CIPO)

B CIPO T L %%
mEEEOR M f
INBR OO A M A
HARMR © A

W fER - f e

CIPO ®RIZTIEmERZETH L3, K[FEIFXS ATV 2RWVWEDZ L TH T,

CIPO ¥, T v ¥ avryBLW 5 »F it %z 1F 7~ [Business Strategic
2012-2017) 32ZKE L TW5DH, AMHEEIC L D54 7 N— 3 o kO
BIRFEOE Y g VEBUCMIT T, 5 DDIvia L KRN EFERE K25 6 5D
K 2l TV b, 6 DDOEREE D —>TéH 5 [Operational Excellence] @ H 1%
ELTHEEO®EREME L & bICEmmir et (high-quality IP right) O f#2{lt %
EFTna,
| &R - CIPO VL. a2tz . > E AR RIS 5, |
=R i
| R R O ISR 22 CIPO 0 — & 2 42 ik 0D ffe (7 |
e Sk 00 o K OV R~ O AT IS 2 HE D 70 23 6 & 37 5 FIEIC 25 < M |
LS !
B O R A 00 ;
BT LOBEEN D D2 FIRZERT 2120 BERY — /b M O ER
| EREEWRAERERCREES L i
i (F'CIPO Business Strategic 2012-2017] 20 X— VU E AT 2 FF0) |

31 TP Australia [Reports| (Z#5#; &4 5 [Customer Service Charter Quarterly Report]
http://www.ipaustralia.gov.au/about-us/what-we-do/reports/ (Jx#&7 27 A H : 2016 £ 1 H 30 H)
32 CIPO [Business Strategy 2012-2017]
https://www.ic.gc.caleic/site/cipointernet-internetopic.nsf/vwapj/StrategieAffaires-BusinessStrate
gy-eng.pdf/$FILE/StrategieAffaires-BusinessStrategy-eng.pdf (&7 27 A H : 2016 4 1 A 27
H)
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10. 4 > F (%08tFr : CGPDTM)
K%ﬁﬁ%?ﬁ\CM@H&%EE%%H%:&i?%@ﬂOKOik\
CGPDTM Ov =7 H A FEOAHEBEERNOITMEREEZED Z LT TE )
277,
B, AV R LE TITEFMNMEMBORMER I N TEBY ., F#o 1 o
E LT MmitaldE nEFosntnsd

11. B 7 (HBT : ROSPATENT)
B ROSPATENT (Z L % A%
mE O
NEHOFE A

BURF R TIEME SN XFEET RV, L, mEEFHICEAT 2 FEH TV
KOPDXFEITHESNATWD,

TTECFRE D S EICE 9 2 2, RIS ISR 9 2 A & O & FHe 2 B
TOEMATLUTICEVHESATND

- LERRICHETIHBEOZMHE, F&, FFr. T0®%O Y% LERRIC
T B HPIPE . FERF L ORI O R Y — B 2 Ehi O TR (2008 4 10
H 29 H No.325 v o 7#MMABFTEFRTITL VAR

- TEERMBEIZET 2MBEBIZONTOTA KT A 133

'I¥iEm%%§K%?é@%%@m9¢3ﬂ315NQ%RO&WHNT

X DK

I=RNESYIT
MEEBEY AT ANTEBINS FIEZ., FICROBFATHES LT
50
- THEBIRICHET I HBEOSE, B, Frl. TOROUZLTET A
K%#éﬁﬁw%@ﬁm%F\%ﬁ&@%@@@ﬁ%~fz£m@ﬁﬁ
HH] (2008 4 10 H 29 H No.325 1 o TN HEHRIESIT L 0 &ER)

S bl \BT®W%ﬁilﬁﬁémTDéo
- FIPS 12317 2 B M E ORI b L OVFEANZ B8 9 2 #A Mk M OVE & 4L I
c BRI TOERBRBLLOERICEATI2MAEDIEEZITHIBED
FIPS @ FIIE
- ROSPATENT EE KO FIPS £EB 2D O 4 O BT B 2 # ) o 4 ik

3B [TEEBERHBEICETAMBEBICOWVWTOTA KT A4 2] 12250 TiE, ROSPATENT 7 = 7 A
FCIERSTFDZENRTE o7,
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BILOEBDOTFIE

W AR - e

ROSPATENT o[HZzH 5 [ TERIEICET AHBEOSZMHE, Fh&, FFr. £
@%@%&I%%Emﬁﬁﬂ%%%\%%&wﬁ%®@ﬁ%~fx£m@ﬁﬁ
HH| (2008 42 10 A 29 H No.325 & & 7 #HMABTEFHRSIT L 0 IKR) | 34%
BEREHAAICHYTIHETH 5,

COPICHEEEEZBR LIZHEIT 2V, F 28 ST mEEHIX
ROSPATENT O EEICEHET 2 FHBENEET 5 2 & L OGEFEAT I HER A
DEEMRLOEEDOHEICELEZ LR TNERL 2N ENRHE I N T
5.

[T¥EREHEEEICET 28E (20094 3 H 31 H No.48, ROSPATENT
FEAICX VAR ) BIIFERELEICHY T2, Y UTRITIT, BEORE. Fl
PR OV B PEIZ D W TEEMIZ I STV 503, %E@E‘%’f DOV TR B D
ﬁ#nﬁi,nf}‘ofio

ROMWMWT@@K TN o2 TFIPS 2B 2 TET VA OB
OFATICET 2 0] ((201545 9 H 30 H No.48, 1 o 7R KA S I
LK) 6DHE 43 5T (ALY —E 2DONEEH] COoOWTHEESNT
B, %1#6%%@@@@ BiEME, FIPS OFR 0 ZJRK &3 2 BN B O
HHEDREN EERHIT LN TVD,

F.FIPSOU =7 WA b TIEEREBOREZERIBEELZARLTEBY, B
EIZ DWW Tk, HERBEYR A ESOMERE L S, B R O 23 H A
ENTW53, 2015 4FEDOHEIL 8 A D EZ A, MDD 90 H S D EHED
7.04 77 H CHEEZZERL TWD,

vy

3¢ ROSPATENT [Administrative Regulations of the Federal Service for Intellectual Property,
Patents and Trademarks of the state function of acceptance of applications for industrial design
and their consideration, examination and issuance of patents of Russian Federation for an
industrial design (approved by the order of Ministry of Education of Russia of October 29, 2008 No
325)] http://www.rupto.ru/docs/regulations/Priem_zajavok_na_promobr (&7 7 & A2 H : 2016
2 A4 10 H)

35 ROSPATENT Recommendations for examination on applications for industrial designs, approved
by order Rospatent from 31.03.2009 number 48 (PDF - 752Kb) ]
http://www.rupto.ru/docs/norm_doc_RF/metod_rec_po.pdf (#7727 AH : 2016 42 A 10 H)

36 FIPS [Ministry of Economic Development of The Russian Federation Order on September 30/2015
Ne 696 (On approval of the Administrative Regulations of the industrial design of the Federal
Intellectual Property Service of the state service on the state registration and issuance of a patent
for industrial design, its duplicate) |
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/documents/russian_laws/order_mert/prik_me
rt_696_30092015#1116 (K& 7 7 A H : 20164 2 H 10 H)

37 FIPS [The main activity of FIPS]
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/about/osn_deya (5#&7 7 & A2 H : 2016 4F 2
H 12 A)
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12. RO xz—F Y (BT : PRV)
B PRV IC L 5E%E
mE HEOFE . F
INBR O A I I

W AR - Al
PRV o RIZClX, MEBEIIAEI VAT T 2WEDZ EThHho Tz,

— 5., PRVO Y =7 %A MZiX T —EARAHK (Service commitments) | 38
DRX—=UMNbV, 2212 EEBHEE (Operational goals) | WL I EICED 5
NTEYL, TNUAMEEELEORFLTE%, BEREICEL TIELLT ORI
DOWTOHAN ETFbNTWVDS
RTOEREMEICONT, SEBUNICY 7 —X b7 v a a5, |
L ATOREICHONT, 16 PAUNICEEEZT 5,
 BBERICHT D BEN LTI, ISERTH, 300 THREZIHT,

13. T2 —7% (BT : DKPTO)

B AT LB EE
mEEHEOEM  f
NBOHE .

W R - A

B CRENT THE®EF~ =27/ (Quality Management Manual) | 397
2, mEBEEE LT IWEA 7Y =27 47 (Quality Objectives) | &Y T
g 2—/ (Quality Goal) ] WEH LN TWD, WMEA T V=77 4 7IZIHEM
PRATENHE N GLEH SN TR, EIT—cid TErp) KO T2 —H5 —7
RERHERER 2EEREL LEBESCEEEE N LH A TS, WEAT
VI T AT ROE T VONEIULTOEBY THD,

T%E¢7Vmﬁ747 i

38 PRV [Service commitments]
https://www.prv.se/en/about-us/vision-and-mission/service-commitments/ (#7277 & A H : 2016
28 10 H)

39 DKPTO [Quality Management Manual]
http://www.dkpto.org/media/22319738/niveau%201%20engelsk.pdf (&7 27 A H : 2016 4F 2 H
19 A)

B B T — IOV T, FSCERP OB KIZH 5 TQuality Goals for Patents and Utility Models
2014) 12, AELR2EHAO -RRPLM S TOTEHRB LT,
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P HL
DA T T =TT 4 TIERRDIERK Y — R

WHI5

M

SRR D R DM EE KD T L TR 5.
| LT OFEHEZRIETAMEEH Y AT LA/ - WETHZ L

— B RENEH EN S
— A TCOXENT VB AFRETH D

L. & MAE# L B = — (Technical peer review) M OViEim4 8@ L CTi'E

MERF - BEEZ T D2 L

LT ORRICL - TRERRD & MR - mLsEs L

—BETAIHAET V= I M OEEEZFH L L —=0

—HEOIA . PITHI T V=T GFET £ — T ARBBE DB

B AT B
RO EEREREEBEDIE, LROFT V20T T R RIET LRI
)

- EETROLE
VAT ADT T —RNEEE SIS UL S S X 9T B 78 O B AL

c BRI REL T T, L0 — B MEIZ O T, 2 —F
— DLV BRWHEE RN T DA LIk o T, Mo (principle of

subsidiarity) % Vo

| EIF

| BEBEOMEICHONTIE, UTOFRHEGEMT D ¢

| A S OV A TR OB LL T O FIHIC Lo THERE - 17 BT %

 BHoE O IR

- EETHRICBV TR QLB E TX 5 ETEL TS

:%Q&@%Q@&QEHT@$@Kiofﬁﬁ'WL?%

c BIEEEICBODTHRITIES L OES 2 H#EICHTT D

- ET AR TOMBIZ OV THBEACT AL 275

BT AESICT O OICHBALAER Al 2= —va a2 LD

R TREICE T AR e FAL FOEIEIC L - TR - 0 L35

e T U U TBBEAROEEEREICE W TRBERHZ TE 2720 ELS T 5

| EIERSTRICET 2 ME A U FOEEIC L - THERE - 10 135
L BUTIES ROEB 2 EICHET L CEET D



;-ﬁﬁ@@mmﬁ@#o%@&%@kfé ;
D SRS ICT O OICHBEANERAR a2 = —av ik ED i

g J—Jv

1. T —/1 (DKPTO F#i)

- BIEGRFEEL 0.5 00 H TITH (1 HFATENEHE L O 3 HFEATEIEHEF L)

c95% DEIHEEIZOWT 1 A TAHT 5
CHEBHYFHRICBOWTETOIRNEE 2BBLUNTETT 5

C BEH Y FRHICB VT 90%D R HOWT 2.5 DHLUWNICERKE R EKT
T 5

2. g 2 —/ (DKPTO T Xk Tks)
TR LM ENSOREMED 4% FETTH D

3. mE A —/ (DKPTO ToDEA Fihic)
AR LRI SN OBREUED A% ETTH D

4. % = — (DKPTO Ff)
24T LA S 2 — iR EHE LB LT U T OFHEC OV THEOD |
 WESETEN TV S, '
AP EREOEEEZRS TS
oD EER B R EM TS D LB TE S
oIt o TRYL, T, AFLRLELATNS

14. ZFARXRS5 2 F (#18F : IPO)

KA TIX, ITPO O EEFEEZH/DLIZ LT TERroTe, £72. IPO DV
=7 A N R OABRERNS IPO OB BAEICEE T AERAESEDS Z LIFTE
o T,
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15. /Lo xz— (BT : NIPO)

B aTIC L pEE
mEEEOFE A
ANBOA

WAL - Al
NIPO OoRIZIZLIVIERE BEIZSD DN, AFZ I TWVWRWnWEDZ & Th

> 7,

—J . NIPO OFERHEZFEDO 22—V —JEEMREOMHHIZ LL, = —F—
e ERHEORREEL 85% U LT HONHBEENR S D LMHINTNWDH 7272 L
IR MEOHETH S L) F KT,

F 7~ . Annual Report 2014 ® 1T NIPO @ H )< B 3 5 S AL Ty 540,
H& (Fomad)

NIPO 1%, EOFGEHE & L C&RFI 2 K72 L, M EHE O REH L UEM
%kbf\Hyzx&0ﬁ2®t@®4/N~v5V&@ﬁé$@®@$%
HEHET 5,

T HA (Hovedm4al)
1. w72 58 N OVLER R CRESE I PEME O I FEALER 2 17 5
2. VU =—OHPIMBEMHEO MO N EAEET S

THE1IICHSOC FROL Y R AEARESNTEY, TN FMEHIE
CHfT2 b0 LTRADZEOTED,
1. AR, ROV BETRITEAR LAY

2. MBS T 52— —DOMEEIZEL RITHITRS 20

(3. EEFFOMBEAEIE, VY = —OEEOFF T EPO O HIFE LI Tk L
L RT AL TRINIER DR,

L4, NIPO O MBI L = A2 FRN L < RIFHIER S 20

| 5. NIPO |35 HFEALEL 2 . FF28 500 O MBS C L 722 1 UIE 72 B 720
6. PR R OVEIE O AL, R O < MELER T LR AR 6 70

40 NIPO [Annual Report 2014 (Arsrapport 2014) | http://www.patentstyret.no/Global/Filarkiv/pa
tentstyret/Patentstyret_aarsrapport_2014.pdf (&7 27 & AH : 2016 4 2 A 10 H)
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16. RRIJLY XHET (BT : BOIP)

ARHEMIETIL, BOIP »oRIZZGEL 2 &ILTE o7, £72, BOIP ®
U7 YA N ROABEHRNS BOIP O WE HIEICEET AR E5E5 Z &1
T& ol

17. A—X MUY 7 (HB T : APO)

APO ORIZICE D EMBEHIEIZH DN, AIZEnTninEnZ L Tho
2o £72. APO O U = 7% A4 N EROAKRE#RD APO O fm'E BFEIZBE T 5
BEMESDLZ LiIxTaERdol,

18. 745> K (MBFF : PRH)
B PRH IZ X 5HEZE
in'E B ORI R

W AR A
PRH OEZ T, WEHEITMEMW D Z L ThHo T,

PRH O = 7% A MNZ., EEGIZOW T O H 041, b ESENEST O E
TEIRE L TRDO 3OBHITFHnTWND,

e —EXDEA (introduction of e-service)
N < s

& (quality)
o« B9 (expertise)

FL BIEBEEE LTRO TORH T o [4%DTHD 720 B EE (Seven
objectives for the future) | 42213 BAEOFEMAFHHA I N TS, BE 2 [Fix
ISHEAE DT GBI & L TR SN D ) OETIE, PRH B EEKBE CTH L Z &
MERFH STV 5,

- HiE L :
. BLOREEREH A HET S, HECUMEOETEEE LE |
. T 5, ;
- HiE2 |

41 PRH [Strategy https://www.prh.fi/en/presentation_and_duties/strategy.html (&7 27 & x A :
2016 4F 2 A 15 A)
42 PRH TSeven objectives for the future]
https://www.prh.fi/stc/attachments/tietoaprhsta/esitteet/PRH_StrategiaEsite_eng_23_4_2013.pdf
(#7722 H 20164 2 H 15 H)
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TxTFEE SN PEDFT 5B TH 5,

- B3 |
| Hx 3ty 40— RERIT 2THEEO A =7 Th 5, |
o HE4 i
LR AR TOBEAYRMICERSND, |
- HEE S5 |
A AMNHEET S - & TPRH MR ESND, |
- HEE6 i
C Fhx i, RTEOERN, DRORLO LT D, 5
- HAE T |

Hxlx, ARELAZ vy 7L, MoOEHEH L2V —X—2 v 725 4E

19. 44 (HBfFr : DIP)
B DIP | kA EE
WEBEOAE A
NBEROEFEHE:H T7T==27 )L LiER—F2014 KLY =7V A MBS
TW5,

W AR - Al
DIPORIZIZLAEWMEBEZ T =27/« LAR—FMBKDRNT =7 %A MIZ
BEHEIN WL EDZETHo T,

LPUDIPOY =7 H A MIARINTWDRFTO L AR— M 2012 4FE R
T, 2014 FERUT AR STV,

—Ji. DIP O U = 7% 4 M, THMER ORI (Strategies of the
Department of Intellectual Property) | (238 THEE (Objective) M UNEZERK D
72O K (Tactics) DFEFH SN TN D4, FBEMEICOWVWTHEHBED S LT
WS, RSB T SRR D D,

43 DIP TAnnual Report]
http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=39&Itemid=145
(&7 7EAH 20164 2H 10 H) 7==27/b+ LR~ MCREBES N TV DK, HEEOEER
CRICEAR Y 2794 MB#EianTnd, AREETEHFEROFLIEZZBEL TV =T A D
NEIZ LT,
44 DIP lStrategies of the Department of Intellectual Property]
http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=22&Itemid=138
(#7722 H 20164 2 H 10 H)
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1. RO RA 7R B MR R e HEE T 5,

2. FAENKUCHETOMBMEEDOIENRELZEG T LEDICEY XA
HYH &2 HET D,

3. MMM EDRELZMEIET 5720 O RIHE Z BT 5,

4. MADOHPHMEEZEET L L OISO E#RMN T 2T 5,

5K

1. HEEROBREY—E 22 L0 BT 5,

2. [EEEAKAER NERIGFSOLLIZEE T D70, M EICBEE S 2 1E# %
WEIH D,

3. XA ENNDLFHRIFE S MM EZ & O, I EE O
REDOT-DDOM I BT 6 T 5,

4. FNWIRFPERE DAR FEDH L KR & MENIEEN 2 AT D,

5. MM PEMHEDOREBICKSTDHF v o — & FE ] L, E O e PERE D
BEYREIE D,

MRS 2 FRifed T RE 20 i A L O EBENLVERERF O 72 D D Y I EE o 1% FH HE i

HEE
1. &4EEK%%M%@%%%%&éﬁ\%@EE@%%%éﬁéo
2. HHHMEDEMICOVWTOE YR AHYE DRI Z IET D,

%

1. ﬂ%%?@%%ﬁ@ Sik L EME A RL L, BIEMEEZHEET S,

2. AENRE. A/ X—=Tav, TAT o7 ERWRIE S R PE % i 3
FIZIER T2 2 0k, AR LY —ERAOEAELE %\ E S,
2 @D LD DN L8NS KET S,

3. ETOMEBLOR Yy MU —7 RO WH# %2 HtET 5,

20. N b+F L (K1BAFT : NOIP)

NOIP OHZIZL D EMBEEHEZH D, AZEanTnntnZ & Th
>72, £72. NOIP O = 7% A b R OABEHRNS NOIP O /& H A2 |2 B
THEREED ZLITTE o7z,
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21. BZ (AT : TIPO)
B aMTIiC LA EE

WEBEOFE A
INBH OO A 4 A

W AR - Al
TIPO ORIZETIIMEBEIXIL LN, ATV intnZ L ThoT,

— 5. TIPO OV = 7% A MR TWD 2013~2016 F HIFHE & OV E
RS TIX AR RN E BEORHEIZ 2 WA, £ TW-1 IR T B0 KRR

(FE RS A) OmREICOWT, B, WO OZERFEE & L TOER
REAMFE S, REA 7 R K OSREABIE B O Bl 23 Hd ST D, TIPO AR L Tz
WELTWS, BEREMEBEHEOBEIZOVWTHLREEOLONRHEESNTND &
x5,

& TW-1 FEXKFAMBR. HREEMBES

. i FREG O
F 78 N . FL2 =
F AETT: N 4 .
s | B L s | 20 vk | MY Y7 L ag a3 | a4 | s
H 1 7 I
ETR
it . -
B DI e HIFRAOD
PIRS Ky AT — .
1 1 N 1 T — Ty —ANT T T3 43 | 35 | 28 | 22
P i 5| CwgmE Ol
T 141 2 4 ’
44

22. VUHR—IL (FNBFFF : IPOS)
AFHEAGETIE, TPOS MO RIEEZEDL Z LIXTE o Tz,

— 35 IPOS ® U = 7% A M N B &% IR E (Performance Pledge for
IP Registration) | ®X— 23 % D Bk Oy FERE O R EZ A L TV D
47, ¥ 7= [Corporate Dashboard] Z21%. T DO EREDN /RI N TUWVH48, BT

45 TIPO [4[IFHE (4 B i B Eh ) |
http://www.tipo.gov.tw/lp.asp?CtNode=6804&CtUnit=3304&BaseDSD=7&mp=1 (&7 7 A H :
2016 /£ 2 H 13 A)

46 TIPO THH#IGHE (PRMEBGIE) ] ICHE S TV e HREEOMRFEICE T 5 BEORHE, BE%
DEIHIT, BWE TERLEZBERTH 5,

47 TPOS [Performance Pledge for IP Registration]
http://www.ipos.gov.sg/Services/FilingandRegistration/PerformancePledgeforIPRegistration.aspx

(#7772 AR : 201642 A 10 H)
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DWTIEIRD LD B NKINDH D,

B A 1 mmﬁaazmmf%ﬁﬁﬁ%#é
| 0%NDREIEIZONT, FEROWEMATEILLENLANATESRET D, |
L ATOESNERTLTHD 3A TEREHT, |

23. 4 FxrTF7 (KB : DGIP)

AFAENILTIE, DGIP o HZE %G5 2 LI TE o7, £7-. DGIP ®
T2 7Y A R OARERNSD DGIP O E HEICE#E T HEHRE2HE D Z 21X
T&Ehol-,

48 TPOS [Corporate Dashboard] https://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (##
T7%AH:20164 2 H 10 A)
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FIE BOAMMTHKHAE

A E (M) o9 E T O SEE BRORPLIZ DWW T, FRMEET 2 & Tl
Hrex L, Tnh., FTRRENIE TIT - IR EET ~ DO E R SR A
FOeT V) 7ETHONTEZENEZLHE L, fit\ TEPA SCHEEHE T
bivitEda ., T - Mg & LT Lz, B2 EMEREOERNEA
COWNWTIEL, BROEMEZZR I,

Flo. —HoE (i) ZonTiE, 2—PF =TTV o 7REAMR
bHEWET D,

B, ERTHS EUANDSMEMET I =T =20 DRIZENETH Y |
BB T FUANIZ I E L L OB HERLTWD, MM ETF DO
BIZL, BEMERER O TV U TREBEEZIT 72 2015 4E 10~12 ARS8 H D
Th b,
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KE
[BiE]

KETIIERIZ. BEFES (Design Patent) & U TR S, KEEFFrEE
JT (USPTO) DOHFBERHO —H A TH D [TC2900 (BEIE)) THEILHEDHE
KEENTOND, BEEFEOLEEHICOVWTS, BEMA KNS DD
FTIE L, BFFOMEEBR LR UMMATE/RI N TS,

B BB OMRENZE L TIX, FFErRICHTE T 2 F5r i B3 o B RAERE 2V B
FEICET2MEEELOFEEOME T = v 7 21 YT 5T HLH 5, E'D’féfﬁ%
RERRE O R ERREEME N BEEOMEEHRICEDL Y | MERIEEME
TEEHFEEOTF = v 7 M MThbiTnd

mnE HAEIZES LTI USPTO & & WM FHE IR FF i E 2 MIAE N TE D |
EHE HAZ oD 1 SN [Goal I FrFdh & & %H%‘ET%@E&@{I:J EEINTWVWD, EBIZ
Goal I ZFEKT A0 (1) 77 —ANT 7> a3 TOEHZRBEHE. (2)
SR A RE M (3) BFMEEA AT, ZEEEMREEL L TREL TV
e 2L, HFMEEAA T JICOVWTEH.ABAELAFESRL TS

BEREFEOTFT =y Z7IZHL TIL, MERIEROMERIEFEMEN, FEFI
XoF 740 AT 7 v a U KRERTFELZEST L TCWDLI T 57201, i
TRER, AT 4 RAT7a b ONBELOREET =7 LTS, ZOHIZIX
BEBIWCIANEOHMENIEL WO TF v 7 bEaEN TS

KEANZ—HF =T 2TV ITRETIE, A7 AT 7 ary - BED
NEDMEIZOWNTIEH, B<RoTWVHEWVWIHIZENEZETHY, EHKUE
THEZFEFITETFTL TS EOFMTHoT, FEDIXLDXITONTIL,
HDHEDNERNDEZ NPT, PR TCELHBEOLDOTHDLEDZ ETHoT,
T, BREIZCOWTHBEEEOENDVR2VWD T, 623607 hb DR
L o7,
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1. EBENRHTRUVEEMRR

1.1

EEMMIT
B E 0 B T OK [

RS T (United States Patent and Trademark Office:

USPTO, LLF USPTO &£\v9,) Thb,
1.2 #A#

USPTO 1%, ® US-1 ® & 5 Zefifki&d zH T\ 5, BF - E'JEHW)LT\ Fr
TFEPE DM 2 TSI L TWD, 70, ERBRSORE R ED
MW RS, RE - BIRE TOMMKE L THERINLTWD

Under Secretary of Commerce for Intellectual Property and
Director of the United States Patent and Trademark Office
(KRERFHFEETRE)
Deputy Under Secretary of Commerce for Intellectual Property and
Deputy Director of the United States Patent and Trademark Office
(REHHEETIRE)
Office of the Office of the
Commissioner for Commissioner for
Trademarks Pat_ents
(R Trademark Public Patent Public (H2E )
Advisory Committee Advisory Committee
(BEA#EBHMERER) (FHFAAFBEEESR)
Trademark Trial and Patent Trial and Appeal
Appeal Board Board
(FEIREHIER) (FFEFEHIED)
[ I I I I 1
Office of Office of the Office of the Office of the Office of the Office of Office of the
Policy and Chief Chief Financial Information Equal General
International Administrative Communica- Officer Officer Employment Counsel
Affairs Officer tions Officer (BEF) (T&8]RB) Opportunity 6-3:95))
(ERBERR) (#7%=) (ILRB) and Diversity
(ZHi%-ER
WaH%ER)
US-1 USPTO #8# X2
1.3 AB3

BIE#FAE (Design Patent Examiner) : 143 4 (Fi#F%AE & OAFH A

1% 9,161 4)

P A E (Trademark Examining Attorney) : 456 %

1 USPTO [Organizational Offices| http://www.uspto.gov/about-us/organizational-offices (&7 7
TAH 201642 1H)

2 USPTO [Organaization Chart]
http://www.uspto.gov/sites/default/files/about/bios/uspto_org_chart.pdf (K#&7 7 & A H : 2016 4
2H1H) BEIZLTER bf:o KA O B ARTEAHRIL, SREMELTIERLIZEDOTHY
L UBERTIEAR Y, % Office ICIX FMLOMBATFAET 22, Frkfkd [Office] &WVWOIHHT
B Do, EALD Office i >W Tk, —f T/ EBIFRL-,

3 USPTO 2015 Performance and Accountablhty Report] 14 _—¥
http://www.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf (i
F£2H1H)

%77 2AH 2016
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Z Ok E : 3,050 4

1.4 BEIOER - K4

K(ETIHEREIL, BIESTF (Design Patent) & L CR#E SN D, KERTFIE
16 mEIEDES 1T1 R OH 1T XN ERIZONTOZYEFELTH D13,
EDOZDOMDOELS, HEOEDRS LG 2RE, HHIND (EF 171 &
8230, RIS, KEFEFHAUIOHA 1.1561~H8H] 1.155 BREIEIZDONTOH
ETHLN, FAIOZDOMOBES ., MEDOEDRH LGax2RE, EHIN
L (BA1.151), S HIT, FrifFAMERES 9 it (Manual of Patent Examining
Procedure : UL F TMPEP] &\ 9,) OHFd MPEP1500 ENEEIZOWTD
HETHDH0, MPEP OZDOfDES | BIBOEDNHLH5EERE, EHIN
% (MPEP1501 e #30),

LMo T, BEOEBIIFHFEEDO ML L TifTbhTWwbs, USPTO
DFFFFEAEIL. FFFR (Office of the Commissioner for Patents) PO RFF5%
A3 (Office of the Deputy Commissioner for Patent Operations) 723434 L C
Wb, FRFEEISIL. 9 >OEAIHM (Technology Center: TC) 2B S 1
TEBY, BIEIX TC2900 IZB W THEEN I THLNLTWND,

BB A O A BT L7202, M US2 Th 5,

4 USPTO [Office of the Deputy Commissioner for Patent Operations]
http://www.uspto.gov/about-us/organizational-offices/office-commissioner-patents/office-deputy-c
ommissioner-patent (&7 7 A H : 201642 H 1 H)

5LLT, ThRFF) L2 AE. TRERT) bE0Lb0TH D, k. FiF (Utility Patent) & &
e 43 O il o fRE L, MPEP1502.01(Distinction Between Design and Utility Patents) 2% L \»
RN S D,
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RKERFHFEERT RE
(Under Secretary of Commerce for
Intellectual Property and Director of the
United States Patent and Trademark Office)

TC1600
NAATY /00— FiLE

TC1700
e HH T

HFMER
— (Office of the Deputy Commissioner
for Patent Quality)

: of";ﬁﬁ’ e BHEEL TC2100
. (Office of the Deputy Commissioner aAVEa—&-YIboT-
Commissioner for for Patent Operations) BHRtEF1)To
Patents) P a
TC2400

avEa—gRubT—o- S BRI
F—JIIL -2 ¥a)Ty

EEDE
. (Office of Patent Examination
Policy)

TC2600
&S

TC2800
FEEK-BERIZR-RF

Y EEE
(Office of Patent Administration)

TC2900
BEE

E R 175 7188
— (Office of International Patent
Cooperation)

TC3600
k- BTG - e R
SAtUR-LEa1—

TC3700
BT 3G W

US-2 HHBEMOMEBMME DT EER

1.5 HFE - Z854 %
B HRE - 36,034 14
EIE ek - 23,468 14

6 KFFFATECAE RS E 2015 4ERR (BERE - BRHR) B4 % [FZEE - BB I 2 HFH) pl128 75 pl133

W REE O HFE & VB SR (2013 4F)
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2. USPTOIZEIT5mEERET

21 SEEERUVLERMENHE

B USPTO I &k % [E%
mEERLOCMET = v 7 1Y EHE

K7 (Office of the Commissioner for Patent) ()83 5 R iFih B H6
(Office of the Deputy Commissioner for Patent Quality) 75 &h/& & B &k OV
BEAEZHYT LM TH L, YA, FFrhEH R (Deputy
Commissioner for Patent Quality) LA, 4 4 ® k7 K34 ¥ — (Senior
Advisor), 14D a2/ J A< 3x— v — (Program Manager) D&t 6 408
TEFEL TV D,

KRR AL EERIE, 4 DO NEMEE AT 5,

) i ERFERR (Office of Patent Quality Assurance : OPQA)

mEEH - EAOFHYMEMK TH L, HERE (Director) : 144, bk E R

AFHEYE  (Senior Quality Assurance Specialist) : 8 & . ‘R {RAFHME
(Review Quality Assurance Specialist: RQAS) : 55 4. ¥t HME
(Statistician) : 24, 7' v 27 7 A5HT'E (Program Analyst) : 1 4, a2/

7 <% — % (Program Manager) : 1 &4 DFF 68 4 THK I N TV 5,

mERAEGRICB W TEIRICE DL AT, RS ERIEEME
(Supervisory Quality Assurance Specialist) 2 % M OV E RFEFEME
(Review Quality Assurance Specialist) 154 C, WL d B EEHICE D
HMDOEE L OHETH D,
Fo. LTOMBICEWTHRFFERBICERIRYD b TND,

(2) Frifr# B (Office of Patent Training)

FEEFHEZHY L CVWHIHBTH D, HE (Director), 7 7 AR —
¥ (Class manager). kL —7— (Trainer) b TR I TEY ., 25640
FEELTWDS, FL—T—IC3FEEEEZRMELTCVDEEL VD,

(3) FHekFER (Office of Process Improvement)
FROKEFELHY LTI TH L, SHDOEEAE THEEINTED | &
B4 Tld7en b OO consultant & L TEEZIT-> T\ 5,

(4) A7 X< Hl|E (Patent Ombudsman Program)

T EIERTFOMEERIT, FELRRICHEFORMATITDA TS (USPTO FiF it B~ A » # &
2= RO THEEMEEHROFLEICHT T (PR 26 FE) | 4 X— V(PR 27 F 4 H EEBEEFES A
MM ES R FEMEEIHINERER),
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EZa2 =P = oD EHFFICHIETHMMETHY . 3~4 4 OFEDH THAKL
ENTND

I A i

USPTO U = 7 A F89% ¢ L2, B E B Y E ORI E ST 2K

RLTEHbONRK US-3 ThHDH, B, % E%i L OIEENZ XV | R

B9 % Ak D B B E D T O DFEH Z Y ERB STV D

- FHAR O BRI EHE LB A O EA~OBAZESL L. 2D OBHEIC LT
LI0DRbEERELRT 0T LA ERBET L0, MBI T — L%
E5,

kI T e AR EEBRL, RA NS T I T 4 AERETDHEDIC,
IR BEEZERT D,

T REBLOITA V7T AR T 7 F v —DETO L L THERRY 7k E
DD R —= T a4 %,

cBATOREYD RO —EADOMEZHE - e L. LEOTZDOFEMR 7
g4 — RNy 7 2T 5,

cBEHMOB T B LEEET AR 5,

CEEBET — A LT, Mo E bR & ST 5,

2015412 H 1 H BF B E E & 1% . Valencia Martin Wallace (. Td 5 10,

8 USPTO [Organizational Offices| http://www.uspto.gov/about-us/organizational-offices (Fx#& 7 7
AH 201642 H 1H)

9 USPTO [Office of the Deputy Commissioner for Patent Quality]
http://www.uspto.gov/about- us/organlzatlonal-offices/office-commissioner-patents/office-deputy-c
ommissioner-patent-19 (&7 7 A H : 201642 A 1 H)

10 USPTO [Deputy Commissioner for Patent Quality |
http://www.uspto.gov/about-us/organizational-offices/office-commissioner-patents/deputy-commis
sioner-patent-quality (Jx#&7 27 A2 H : 201642 H 1 H)
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Under Secretary of Commerce for
Intellectual Property and Director of the
United States Patent and Trademark Office

(RERFHFEETRE)
8ﬁ:§re;1.°f t.h?]  for Office of the Deputy Commissioner
Pgten t'SSS'o erto for Patent Operations
E X
(HE ) (T BEEH)
Office of the Deputy Commissioner Office of Process Improvement
for Patent Quality (FlemED)
(HEr S E ) ~
Office of Patent Examination Policy a@gggfg%?m Training
(BEERR) i
) . - Office of Patent Quality
%f;g:éfigsé;ant Administration Assurance (OPQA)
kil a (RERHR
Office of International Patent
L Cooperation Patent Opbudsman Program
(EIfEt 1 ER) (FTXIHIE)

B US-3 HHREMOBBMHUMED T LB

22 ERFRBEEOLKEBE. RV Y—, a7 ILEOEHFERKR
221 mEBEBE
B USPTO (T L 5 [E%

mE B EOF M BIEMAE O LY B EE LN

A G
2.2.1.1 EBEBE

USPTO @ & WIERME 5T I IX A FF B 2RO X5 ITHIAEFN TV D

USPTO i+, 2014 42 TUSPTO Strategic Plan 2014-2018 122 LC Lo
5, ZHiE USPTO Dk e RHIMMEEIE CTH 5, Z OFF#EE Tid, Goal 1
~TIII X O Management Goal D&t 4 DD HEE (Strategic Goal) NED H
NTEH, ZDHE Goal LiZiE, IFFFF A E &R O i {k (Optimize Patent
Quality and Timeliness) | 2’457 65 TW5, FFFFME N USPTO o KW B AL

T 5N 5 AIXERICME L, USPTO 23T E 2 EEMH L TV D E 1

75> IIMMDA D,

11 USPTO 76 0 EMERZTIEHMEREIZONWT ] 202 & Thololod, USPTO IR L L
A BEMAO THERE] ZRVWEOBECHELLLDEZZHE, LoT, HE%L 1B
FMBEBOMEEEEL] LT, AREECHEREZSEOHTOMEREICOVW TR L, RO

[2.2.2 MWERY ~—), [2.2.3 E'u’*’?v#;?m BRI TH D,

12 USPTO TUSPTO Strategic Plan 2014-2018]
http://www.uspto.gov/sites/default/files/documents/USPTO_2014-2018_Strategic_Plan.pdf (#x#& 7
7t AH 201642 H 1H)
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A |
i Goal It HFFF ik B & il W% D fr i fb :
| Goal II: Pt a0 H & Btk O spess b |
i Goal ITI: #ARABUKIZ R T 2 MM BOR, REKR CHEFATEDOLWEHE D20, :
i NEOHEIMNC T D ) — & — o 7 O i
|_Management Goal: #ENM@ORM
Goal I~III } O* Management Goal |21, 26 OIE HIE 42 Ek S 5 72
WIZ, EE D BIE (Objective) D E I AL TWD, Goal 112X 7 >, Goal II
\Z1E 5 >, Goal III (Zi% 2 >, Management Goal {213 3 DD HIENKE 4T
W5, BFFICET 5 Goal lOK BIEX, RO LB TH D,
| GOAL T : i fF dh 7T & i Y o J i {1 |
EEE 1 S R AR I O :

EE 2 R 2 AR R IS B b B e OB K OSERFE A RE N O
RS ERWALT— s v =T VT Om i
B 4 BEEE S O AL O Rk g
B S AT —F—Txt T DR IT ¥ — v A DRI E R i
RAE 6 RIEMRE (27— 7 RS =) R ORERR ko> 3 o kit

EE TR OB ORE 2T B DR (PTAB) f) OHER |

S5, HFEEICIIEEOKR (Initiative) M VEKFEIE (Performance
Indicator) 72 HHERK SN TWS, T 5%, USPTO Strategic Plan 2014-2018
DERIZ, N"T A« Za7T7 H— K (Balanced scorecard, ZEfEiERKMHERRE)
ELTHHINLTWD, XT R 2aT7 hh— Ko TBEE 4 FFiFAEO#RLD
M | HAIT O W T L FIZ AT,

e e e e e e m  mm mm m—m—mm—mm—————

% US-1 USPTO EkBEBED/NF VX - RaF7Hh—F

|
wmsam [ A B R F b

| GOAL | 4857 @ | AR FRET — 2 OB | DE S EE A0 E O %8 L RO -
| R | O AL | O &R DD, AT = AN — kO i OHERE
Vg &g | ofkss 2)FY2016~FY2018 D 7= O Hi 7= 73 A 1=
: M D fiy 5 (Target) DFEE

|1t B FF BT — % O ff | D& 2 =7 (Quality Index Score)
i MoK = B EEE IS

: DEAICH T 5, FEEHAKETOMNE
i FT—=H DT 4 — KXy 7 Ok

: DHEEMICHT 5, BEEKETHT —
| RIS A NI T ADT 4 — KX
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D F |
CAYY NY AT LR | DETA Y 7 ADHH :
RS R Al 3 O 8 T | B A R U 2 A DT |
I PE D 2 R OFA 5 63 | 8) TR 2 = 7 O HE Ak I J2 Ak :
(I U7 B 70 5 e i
|
|
|
|
|
|

D. 5 e CHEWHE O3l | DI 2 0HE = — X O o N
RF 72 PRk K Oikfe e | 2WHME 25239 2 F A E B O
M EFRIE R 27 D AL AT 5K

2212 EEERERED
USPTO X Goal I ®ZEK DO, L FD 3 DO EEEREE (Key
Performance Measure) %#iX @& L TV 7=,
1) 77—AFT7 7 aryFTOEHEBEIM (Average First Action
Pendency) : 16.4 H
(2) FWkAaFR BN (Average Total Pendency) : 27.7 H
(3) FFFrinE#H A A 27 (Patent Quality Composite Score) : 83~91

KEE 2015 2 (FY2015) O HEERMIELE O BCR L OKESEE 2016 4F
E (FY2016) O BIEIZER US-2 DB THLHM, 77 —ARNT 73 FET
DR BRI FY2015 O B8 16.4 H THH EZ A, #HRIZ17.3 A (H
EARE) Thole, £, FHREMMBIIH (EE X TOVHHF) X FY2015
DOBREN 27T HTHDHEZ A, #ERIT 266 HTHo7=, FiFmEEEA2T
® FY2015 D HIE|X 83~91 THH L Z A, fEiRIL 42.9 (HERE) ThH-o 1=,
BODHEIFEMRIFIED 5L MR AEMRBEBMHELUANBERELRDIMR TH-
77

= US-2 EEZEMEEOCBEELHER

FY2015 FY2016
H = AE R H
Tr—ARNT 7 aryETD 64 17.3 n
¥R EIE (A) ' (B FERTE) '
26.6
R AREE (H) 27.7 23.9
" (B EER)
42.9
PP EHEAE AT 83-91 83-91
e (H k)

1B EEEAEEIL. BEFTZEATLM TH D (USPTO ~DHERMER),

14 USPTO (2015 Performance and Accountability Report] 19 ~X— % 2, 57 X—TU# 4 £ 5, 65
—Y RTEBMRLT,
http://www.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf(ix#7 7 ¥ 2 B : 2016 4
1H20H)
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2213 FBHFLEEGRaT

HEEKEEY O, TFFWEEAS AT | L3, MEICET2 75D A Y
7 A (f51E) O3EFE A a7 (Component Score) ZME ¥ L TCAa 7L
HLDOTHD, LVFHELLLIZ, FA NI T ZAORAaTIZH L, EHELRIEED
Z2aypb AEERDZAaTICHTHEBEG LA LERA T Z2ENT 5,
ZLTCTOOERZRAaATIIMEZHT TCEELLELORRFFMEEG AT T
HbD, FFFLEEAEAZTTIZ 100 BN ERETH D,

B EEA AT 2K T2 750X MY 7 213K US-3D A~G BV
Thb .

& US-3 HFGREESRITZEBHI ST DDA M) IREEZDME
A BRI GOa T TA4T AR BRIy (FraFAE - R fE#E) 12BT | 20%
(Final Disposition Compliance Rate) | 2% > 7 U v 74
B. #&BRMEOa LTI T AR TP TORLIy (RAELTLISN) 12 | 16%

(In-Process Compliance Rate) BT o707k
C.FA ¥—F L bt a— Ty —=A LT 7var (FA) BEOY¥—F | 10%
( Complete First Action on the | (GEATHINHAE) kBT, XA N7 Z
Merits (FAOM) Review) T 4 AZEDL P —=F L& FE L TW\5D

n (RANTTZ7 T4 AL LTHIT LA

TEFIZH > TWDHD)

D.FA x4 257%EELEa— FA ([Zxf L, —F ZBR<FEMAREAZ | 10%
( Complete Fist Action on the| Z L —2EIZLE 22—

Merits (FAOM) Review)

E. MEFEELAR—h a7 NTHRBREFEENTETVD | 20%
(Quality Index Report : QIR) NEEET L7012, USPTO OF —#
NR—2M b L7l E W TR
F. SMEE 7 > — MifE HNC—E, HEA - REACKHLTT | 15%
(External Quality Survey) Y — MilA & FE
G. WEE 7 > — M IO —E, AR LTT o F | 156%
(Internal Quality Survey) — M AE % S

LU n, FEFiWEEE A7, oA N 7 ZOENEE LT
<, WK BRBEEAITREE LTEMEERIBRNI E0D, WEREZELL
R U TWARWATREMER 5 & L THMRFEDZED b TS5, FY2016 O B iE
& LT FY2015 &L[AAERD 83-91 L W OMEMARESINTWVHL DD, 5% ZDH
PEIXHIBR XA R L e D /R H D,

HEEREEOBAEEIZ, USPTO DYV = 7% A F (F vy aR—F) TF—

15 USPTO 2015 Performance and Accountability Report| 65 ~=X— <
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VA= —CRNTTHbETWS (X US-4)

UNITED STATES AboutUs Careers Contact Us

___ K

PATENT AND TRADEMARK OFFICE

Data Visualization Center

I I I I il Ladi
o

Your window to the USPTO

Quality
Quality Composite Score

| The Quality Compesite Score is composed of
seven individual guality metrics. The composite
metric determines progress in each component
| metric towards the desired five-year goal,

| applying a welghting factor 1o each metric and
summing the weighted progress in each

| companent metric to detarmine the overall

| pregress towards the composile guality geal. A

ER

quality composite score
¥ &

composite score of 0 represents the statistical
| achievement in the base year used for
comparison. A composite score of 100

QUALITY

4 759
3 8 2 35 %8335 8330588 3 ¢ :
COMPOSITE g o o o o g o a4 O 8 O S8 O O rgpresentsattainment of a superior level of
S d2 g2 2 2 2 2 2 2 2 2 2 2 Z2 performance identified as the stretch goal
el S RS2 S35 3888888
L L & &£ L & @& & & & & &C £ & &
Fiscal Year 2015 Fourth
Quarter View the quality composite score breakdown

US-4 USPTO#w ¥ aR—FK
222 REBERYID—
B USPTO (2 L A [H&
mE R —OFE  BEIEMEOMERY v— ML

W ER - f e

USPTO oA TEHEIEMBEOMERY v —FBHNE ORETH -,
772 L., %35 TE %R (Enhanced Patent Quality Initiatives:
EPQD) J I%. USPTO O MEICK T2t - BEAZR LT bDEWVWI R E2T 5
TEHTE, TRNERERY V=LA DZEIEITEDLNS LR,

223 mEBE~Y=a37I
B USPTO |2 L AHZ&
B~V =27 VORE  BEEMBONE~Y=o2 T VEL

16 USPTO Data Visualization Center [Patents Dashboard] Patent Quality Composite Score
http : //www.uspto.gov/dashboards/patents/main. dashxml (778 AH 20164 2 A 1H)
72 3. Data Visualization Center ® k v 7 X— 2B} 5?&%3"( rQuahty Composit Score] (&
BIE %G ey, [First Office Action Pendancy(Month) 1 Z oo )‘ =R EBEREEEEN TR
W, BIEICMT 57 —ZIX Fid [Design Date] TR Z LN TE D (USPTO DEEIZE D)
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W AR - il e

MPEP1308.03 (Z1%, fmE D LV v 2 — X5 M E EE (Patent Quality
Specialist) (2 X > TEMI N, FFifEHEMEFIIFEEEOMRRYOL B2 —%
FUXLATLE2—F5 LRI TSI,

224 BEHEHE

B USPTO (2 k5%
FEEEEOFE A
NEEOFE  f

TARELUEL L C MPEPBSR A I TV,

W R - Al
USPTO X MPEP D& IHIZ DWW T AL T4 v THhATLAELZRITTEY . 2
BNDDE R AR STV 5H19,

23 RETERAZRUVGEH#F - -mLo-H0HEM
231 %TEERE
2311 ZTEEREY—IL
B USPTO 2 L 5 H%E
BEFEEFIROY—F - V=L &flioTW5,
- Google ® X 9 72 NI H—F - =T
* Orbit.com by Questel, Design Module
* Designview by OHIM
- Hague Express by WIPO
- fFEHAAEE T HNIX, Individual IP Office databases

2312 RTEEREDNOERE

B USPTO (2 & 5 [HIZ
RSB ~ DA ERE -
il [E B 7 ~ O A ZRE -

2313 BEAERTOAEFEHROLEAE
B AT LA EE
BEEEENEI ZLOTXAY—ARNHY ., BEOBEREKETFICHHIN

17 USPTO TMPEP 1308 Withdrawal From Issue]
http://www.uspto.gov/web/offices/pac/mpep/s1308.html (F&#&7 27 & AH : 2016 4 2 H 10 H)
18 http://www.uspto.gov/web/offices/pac/mpep/index.html
19 USPTO [Discuss the MPEP] http://uspto-mpep.ideascale.com/ (5x#&7 7 & A H : 2016 4 2 A 10
H)
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FETOFRTERELOCETOREEREFICOVTIHH SN TV LIREDEITE
EZftd 52 LN TE D,

232 BEEREODFI VY

2321 HAEODFzVvI /EBEODFIVI /FHOFzvI  REEEFTY
v

B USPTO ’JZ}Z)E%

BoHCELDWAET = 7 ORFE

F=AIC iét%%ﬁz‘y?@ﬁﬁ%:ﬁ

FEHICEL DT T = 7 OFE &

FHoHIC LD TF =y 7 OFE  f

OPQA OHEMEN, BEBFICXL DA T 4 AT 7 a v PN KER L2 MT
LTWD Nz 272D, AERE. 740277 a VORNE KRR
ErxT v 735,

Tz Z7BEREZT U HX LT =y 7 THY, —EDOHBERNTF v 7 &b,
FERIZED2T = 70BBITELEL TH D, PAPS (NFEZHEH) I
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ies 2015 (3 of 6) August 11, 2015 http://www.uspto.gov/sites/default/files/documents/Q%20Ch
at%208_11_2015%20Final%20for%20posting.pdf (&7 7 A H : 2016 4= 2 H 10 A)
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NTWs, BEEMOZERICTIE U TiThn o2, BEEEEAITE 1 BIRRE, B
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http://www.uspto.gov/sites/default/files/documents/PPAC_2015_Annual_Report.pdf (F&#& 7 7 & A
H:20164 2 H 10 H)

23 USPTO [Patent Quality Assurance]
http://www.uspto.gov/patent/laws-and-regulations/examination-policy/patent-quality-assurance

(k7 7 AH 20164 2 A 10 A)

24 USPTO [Patent Training Academy Receives ISO 9001:2008 Certification |
http://'www.uspto.gov/about-us/news-updates/patent-training-academy-receives-iso-90012008-cer
tification (#7772 H : 20164E 2 H 10 H)
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Building an Enhanced
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US-5 (L) EPQIlBEIY—% () Patent Quality Pillars AR 3<% —%

mE SRR ICB TS et X EHDOZEE (Changes to

25 USPTO [Enhanced Patent Quality Initiative
http://www.uspto.gov/patent/initiatives/enhanced-patent-quality-initiative ({x &7 7 & 2 H : 2016
F2H1H)
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26 USPTO [Patent Quality Chat] http:/www.uspto.gov/patent/initiatives/patent-quality-chat (&
W77 AR 201642 A 1H)

27 USPTO MPEP713] http://www.uspto.gov/web/offices/pac/mpep/s713.html (5#&7 7 ¥ 2 H : 2016
£ 1H24R8)

28 JPO T4\ [E e 2 I P A il FE 4 3
http://www.jpo.go.jp/cgi/link.cgi?url=/shiryou/s_sonota/fips/mokuji.htm (&7 7 X H : 2016 &
2H1H)
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30 USPTO TOPQA EXTERNAL QUALITY SURVEY QUESTIONS |
http://www.uspto.gov/sites/default/files/patents/law/opqa_external_quality_survey_questions.pdf
(#7772 AR : 201642 7 10 H)
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32 USPTO [Accelerated Examination |
http://www.uspto.gov/patent/initiatives/accelerated-examination (Jx#&7 7 A H : 2016 F 2 A 1
H)

33 USPTO [Prioritized Patent Examination |
http://www.uspto.gov/patent/initiatives/usptos-prioritized-patent-examination-program (&7 7
AR 201642 H 19 H)

34 USPTO USPTO Proposes to Establish Three Patent Processing Tracks]
http://www.uspto.gov/about-us/news-updates/uspto-proposes-establish-three-patent-processing-tr
acks (k&7 27 AH : 201642 H 1 H)
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Do BAMBANZTIZI FAT L MEMKTEDLL, BEENDIEMEHER L
T2 ERHALNTHIITEFEHA~ED DL Z L HLRFTTE 5,

[k EF#7T B

AR BEOEERTIZ. L TH 7Ly R —CHFEANE —HIT > Tl
MEMRLEL ) LT NS, FANIZIEmEL TS,

[CKEFEHEFT C]

cHEFWICELHEKERZITY), ML T, BFEABEFIEATHEHRIIIGELTIND, H
FENESBBELTVWIEANTHAZLTHMLELZLOR 2N EEZDL
NG EZREFTHERICIEC T NRWGEERH D,

[kEFHEPT D]

CBEENOMERDITZA2 L0695 ZLIFRBICRVWN, A7 4 AT 7 s
VOABMER RN S DGEITIE, HRIZIGLTHEH H 2 ENTE S,
[CKEFEZET E]

-EANER, BRELRT LEIENAETHDL, LML, BRBRORWEARE
D% L IIHEZEHH & LT USPTO (Alexandria) 726 O EEH# TS %2 L C
W5, & 512 USPTO IZ1% Detroit, Silicon Valley, Denver (2 X @23 % 5,
L7 T, AN TEAm#R O 1TV 72 hoTWnd, 1AL
DEEFITEFSHELTHZLICHIMETHD, LrL, ATV a—LD
R T, BOAM., BFSE N TERVEAEET L TICITWS,

344 REBICHIIBEHROHRTES

USPTO OABEHRIZ o ThY, EHELEWE WS FEmA L -7,
[CKEFESIT A

cUSPTO v =7 % A4 MIEHTH 5,
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- BEESL OPQA OEHIE NS4 % Webinar
(http://www.uspto.gov/patent/initiatives/patent-quality-chat) ?B FHT
bHbH, THEF—BARINTEY., A1EBREfTDRL TV, MEIZET
HI|EL, ITOBHHZEIZOWTEE LADLIL, TN MEEEIC 4H1\
Ny 7 Ihbd, Z Ob\otﬁ%’:ﬂ%fﬁ%&%ﬂﬂ‘ FEHTH D,

[ K [E %P Bl

cEBEEBEOMERY X EANICIEEEEL TRV, b LHHIDOTHN
ILEND 72U,

[CKE=FEB P Cl

c+aThD, TRTOWMEEMEL L T4 TATTHIENTE D,

[ KE=FEB P D]

- USPTO IXIEFZL L DI A RIA VEEHRLARL TS, ZHbITMED
M EICHELTWD EEZTWD,

[CKE=HEB P E]

s R B OIS T USPTO 1X, WEFH VAT AL TEREZE D X9
ELTWaBERELLND,

3.5 Z0ih

USPTO NED LIS MEEHBERAEZE > TW0HENEIDH, MERELTH—
P FERRVEENRINTNDLIIENREBETHLENS, 2—F—X U vk
OF=E VAR W

[CKE=FEBPr Al

- USPTO I E M LD N L TnWbH EEZD, S L MEEHICH
THERBTREZITo TV Z L H2HET 5,

[k [E =% P Bl

CEEICOWTIEHERERH 2510, EESCHRZL I DL -HIZHA
B LTaRL W,
=P —RONENHIE, FEOMWEERC-FHFEROIT, M- F
JEMN72WZ & (consistency) THAHEES, FENBELWWEWI D THIL
FZENTHHEDLRVWNR, EADBARHEN2=y N TEDDLE, 7 4 AT
72 a o ~OX R DERIE N E F S 720,
2= —ONEN LT HEEREOMEEHRTEDOL YR ENEINTND
NiE. BEVRELIEIRY, TORRELTH M - FENLRWVWEEN I
TWLZ ENRLEE,
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(# 2]

RN SRR AR B IR T (OHIM) 1%, BRON G0 8 [ A ik 2 F i dtipe & L C
RN SNEFEEEESRETTHY, OHIM ICEEZ 8T 5 (BigdRKE
= : RCD) Z L2k y, BRINES 2 CRIERKOIR2H T M2 RET
HZEMTESD, OHIM TiZ RCD tHFRIZ DWW TEEFE T TOL N,

EEHOMKENCE L i, OHIM 2K M EEHIIa—FR L — M F
AZEENMHEY L, BEOF = v 7 ITHFETN N OCEBEH HIESENHEYL LT D,

CEEAEIZEI LT, OHIM MB~==71roHichy . [iE TR
(G vE) TR T7 782 20 HEEL L THIT TS, 612, 7
= 7 %A ~®TOHIM Service Charter | (Z1£, RCD D ki & V5 A 4 (RCD
Publication Quality) (2B 2%l HEE N B# STV 5,

BREBEOTF vy 7L TIE, BHAERENOT =y 7 2 FBETOREE
ATV, FBEKTHROT = v 7 IZEEEWHG IIEBHOME KR OFEEBOMRAER D
1ToTWVWD, BEE DT 2 EMEREAEOHWCH AR O XK im oMo E IS
WCTF = v 7 BN Thbivd,

RRINIRIN 2 —F — izt 32 e 7 U > Z7FHETIE, RCD O EKEFEEEZITOR N
DT, T 4ARAT 7 varz2if THERXNREBICLDIEDONRLZNHEDD,
ZONFIZITWMEEZ L TWD EDRIENZ -, OHIM OFEE IXES. #F
BEITARTA L ZBEBFLTWDLDOT, FROTAEAEDRFEWEDZ L Thol,
Fl, FEOEILOXIFI/NIWVWEDRIENRZ T, FEEOEHE., BRIEOE
WIZE>TEPDDL LD, OHIM IR AOFFICLHIE6-Z DML H - 72,

1. EENMTRUEEEE

1.1 EEMET

B EE AT X RN JE R R AR B IE T (Office for Harmonization in the
Internal Market : AN TOHIM| &5 ,) Thd, BILES (EU) &2ikiZE
i 5 eI FRAEE (Registered Community Design : LL'F TRCDJ &9 ,)
K OV FEARGHE (Community Trade Mark : LF TCTMJ & W9 ,) OB Gk
BIE LT, 1994 FIZAXRAL DT VI U TN ST,
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2%, 2016 4F 3 H 23 HL Y OHIM OA4AMBEELE I ND TE TH 535, Hi

724 %1% [European Union Intellectual Property Office (EUIPO) | (BKJNHE &
MM PEST) ¢ BRI TWD,

1.2 #H#SS
OHIM /. EM-1 ® X 9 2k ikH 28T b, EE - BIREEUT, =
— AR b — M NF 2 (Corporate Governance Service) M OV RS 4
(Internal Audit) 7¢ &7 2EOE S IZET 5%, WNIZHEALT (Operation
department) & OVEBEE W 115 %# (International Cooperation and Legal
Affairs Department) 7¢ Efil x ODEBICETHEHENH D,

‘ President(OHIMK &) ‘

—{ Vice-president(OHIMBIRE) ‘
Cabinet }7
Board of Appeal
PATEYON
Corporate Governance Service (EHERS
(a—RL—bH /1 F R ER)
—{ Internal Audit (R ERE5Z) ‘
Communication Service
GEIEY—ERER)
Academy Operations International Cooperation Finance Department Infrastructure and
(PHTETE) Department and Legal Affairs (FREBER) Building Department
(BEE) Department (LTS5 SEBER)
(BB &EFHED)
Customer Service Human Resources Business Information
Department Observatory Department Technology Department
(BEY—EXE) (B21RER) (NEHD) (ED R RIEHBEA;MTED)

EM-1  OHIM #H #8137

1.3 ABR3®
BIE#%AE (Design Examiner) : 35 4
%A E (Trademark Examiner) : 300 %

1.4 BETOEX - Kl
OHIM TiZ RCD HREIZ DU THHARME ST B P72 & OB SR EAFIZEI 9 2 5

35 European IPR Helpdesk Welcoming the “European Union Intellectual Property Office (EUIPO)”
and the “European Union trade mark” |
https://www.iprhelpdesk.eu/news/welcoming-%E2%80%9Ceuropean-union-intellectual-property-o
ffice-euipo%E2%80%9D-and-%E2%80%9Ceuropean-union-trade-mark%E2%80%9D (&7 7 & A
H:201642H 1H)

36 OHIM [The Office] https://oami.europa.eu/ohimportal/en/the-office (Fx#&7 7 & A H : 2015 4
12 H 28 H)

37 OHIM [Organizational Chart]
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/the_office/ohim_organisation_chart_en.pdf (&#& 7 7t A H :20164 2 H 1 A) 2&&|Z L THE
B l7o, &AEMEAOBARBAPIT, YHEFRETERLLLLDOTHY | LT LHERTIEHR,

38 WD EME LA EMEORZ LY
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BEEZITO 2 BESND, 75, OHIM /&, RCD HiEZ B L 72
%, TAFEA R OEMEEE LR THEREB A2V IT8EE T 25 (RN IEFE
ARSI 45 KMV 48 5%) 40, L2 -> T, RCD DFEEICBNT
AT RIEMEIITORRV,

1.5 HEHH

RCD @ HFEMAHUI IS CHER 2 L TR 0 (2014 1L 97,756 - TH - 7241,
L. ZOBEITHBEINZRT YA v ek LB, HEAKTEET
5 & 2,6217 1 (2013 ) Th 542, [Fl U < BERMFEIX 24,333 4 (2013 4F) T
H 5D,

lDirEtt : 83135 | 86848 :@ 87 454
40000 Int © 9163 : 9854 : 10302

GlntofTotal | 10% : 10% : 11%
4] 2012 2013 2014

EM-2 RCD HEEH##HB (OHIM Yz TH A k& UY4)

39 OHIM @ Website TiZ RCD HEE D& 7 vt A% la formalities check] & [substantive
examination] M 2 AT v bR 5 EINTWS,
https://oami.europa.eu/ohimportal/en/rcd-registration-process (Jx#& 7 7 A H : 2016 4£ 2 H 1 H)
7272 L. lsubstantive examination] TIXHBEICIR D BIREDHRENZICHE T 20K OAFBBICK
L2 EEAE L, F#lth, MAMEOREREFIZOVWTIEEEINR Y, KoT, ZTITiE

[substantive examination| Z Wb 2 [EEKEFERE | L XET D=0 THEBEELE] EBIRLE,

40 OHIM COUNCIL REGULATION (EC) No 6/2002 of 12 December 2001 on Community designs]|
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/law_and_
practice/cdr_legal_basis/62002_cv_en.pdf (&x#& 727 & AH : 201642 H 1 H)

41 OHIM [Annual Report 2014 13, 16 ~X—
httpsi//oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/annual_report/annual_report_2014_en.pdf (K& 77 & AH : 20154 12 A 28 H)

2 RFHTEARERIEE 2015 FhR GREEE - ERBHR) 4w TRHZE - BT T 2/E) pl28 5
p133

43 OHIM [OHIM Service Charter] https://oami.europa.eu/ohimportal/en/ohim-service-charter (#x
W7 27®AH 20164 2H 1H)
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2 OHIMIZBI+5HBEEH

21 SREEERUVABEREHELEHE
BOHIM (T Xk % A%
S B O FH M
a—Rb— hHRF 2 (Corporate Governance Service)

£#% (each department or service)
mE T =y 7 O Y EHE
#AE (Operations Department ; FaijTF = v 7))
= BE i 1555 E (ICLAD : International Cooperation and Legal Affairs
Department ; F% F = v 7 )
EIEEAEOANBIL3BHTH D,

W R - f e

OHIM ®ED MEE L, FEMIET Tl BEBELEZD TUTRIELS L

R PRI RIS IR D A TV A, a—HF L — hHNF o 2 (Corporate
Governance Service) 7 OHIM KD WMEEHZMH Y L, EE L XL TONE
BHIX, £ % (each department or service) 7314 L’Cb\éo FAEE S OHIM
DOEEREHICB TS —HE L WS ALEDITTh D,

WEEROFMEE L, =R b— M WA U 2O R R OFEEMMBE O 2
4LHTHD,

FBHEDONEF =~ v 7 13FA] (Ex ante : WA EREF]) LOFEH (Ex post
FEHEMKTHR) ICFEBMLTVD, FllTF =y 7 I3IFEEBOMRAEE (Checkers) 6
ALV REND, EEL, I TORBEESA LT, HFHIHELFELFE
HEEUNADEEEZ VD,

FREFEEROTF = v 71E, FEHOMEE X OEEEG EBH O M — 27 v
(Knowledge Circles) (ZFAT/E 7 27k £ (chairs) TirbiL. EHT3XA TH D,

\my

22 EEEEOLEBE. RVY—, a7 IEOEFRKR
221 mEBEBE
B OHIM | k % [H%&

WE B A

NHOFHE . H

OHIM v =7 FIZAB I LT 545,

M ORPHENE T, BEEHBEEEOMEEHALMAL LTV D7D, BHHIC K D2HEE R CHF MO M
B L6 & Lrw@cu\ ko> 7T. OHIM ~OBEME KO 7V > 741X RCD HFEE A O & E
BRI L THZEZH/TVWD,

45 OHIM [OHIM Service Charter| https://oami.europa.eu/ohimportal/en/ohim-service-charter (#
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W fiFan - e
BEREOMEICET 2 HEOFML. oM E~==2 7 L4860 T, UL FDIHA
H2RZEIFT L TW5D,

L e DI, =R, Tarves b, V= AR —F—%RIICE
i B S O EE f
e THIE : OHIM & Rk E 7 v & 2 D BPEm) b & 8 A R o T 1 7T 6E
| Perf -

- B IREE =Y —OWRFITHE O Ko7, FIEOFEIAEE, WITIEE .
D & AL & ONEGE R :

T AN OHIM O —EABRHELNZ TN L ICTHEODHEL
7Y — L OEEAE . RO DY — LD FNE~DFHEES '

| |
| |
| |
i i
A D L WONHIT & o FREO At E i
| |
| |
| |
| |
| |

S

F 7. OHIM 726 @ EZ|IZiE# @ TOHIM Service Charter] (Z21%. X EM-3
DEBH, RCD OERFELOFEEMEICHE T 2 EEE B INLTED, &
SITIEH T Lz 2 0 RWABHE S T 5, Bl 21X, RCD A O
RFPEEIZEA T 2FREEIZ DWW TIX, FTRROHEEBAR SN TV D,

SIS Co
- HFEH BB E TORBEIM (REHEE)
cHBEHENS 77— AT 7 v aryETORBIHM GBEHFE)
- HFEH SR E TORBEIM (GEEHFE)

AT
RGN

77 2xR 20164 1 H 30 A)

46 OHIM [lQuality manual] 3 ~X—7
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/quality/Quality_Manual_en.pdf (&#&7 72X H : 20164 1 H 30 H)

47 [RCD publications Quality] % Z Z TiT [&&WE ) EHR L,
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Timeliness of 99% of cases and Quality

Objective 2015: Excellent =2 working days
Actions Need >3 worlang days

(1) (1)

@ oS N\e

2014 M4 M5 A5 S
o3 g = az as
From Reception To Registration

Fast Track
Objective 2015 Excellent <10 working days Objective 2015: Excellent <10 working days Objective 2015; Excellent <10 weeks
Actions Need >20 waorking days Actions Need >20 working days Achions Need >12 weeks
(8) (8)
(10) (41 (9) 9 (1w 10 (9)
| : (11) @) (9) (103
# (1 — s b
i) et )
2014 2014 2025 205 2015 2014 204 2015 2015 2015 2014 204 2015 2015 2015
as a4 at oz az a3 o o az a3 a3 ad ol a2 63
From Reception To 1st Action From Reception To Registration From Reception To Invalidity
- RCD publications Qualit: Cl i lidity I
Regular Track publicat Quality RCD |nvallqwr?ﬁ%dl?ﬁfco invalidity decisions Quality
die 97% % _——4
95%  95% 4% o
& o 23%
- &
>
B6% 8T% _ B8%.
g s ms ms aws s mu ms ms ms  aw e ms s
o . BT TR L as as a  a as a - oA o ar

K EM-3 2RI TS ERERVEBEDEICEHT S E=HE
(OHIM ™9 = Y A k TlService Charter] & Y)

BRI OWTHEB RN A2 R T & & HIC B MY (Excellent) & 55034
72 FLYE (Actions Need) VR ENTW D, FIEEIZEB W THIR N L E 2 KU
(o leHmBIIE WLy =7 A M8, WEDIZDIZE T ~ET 7 v a v
N h b,

MBI T2 EEEERT A0 T 7 v a ik, BRhO¥KE T 7 o0 B
O OHIM O =7 %A K TARESNTWS & OLSMT, WG, k- e -
U 27 WM¥EHEmE kN EZ S - Fik Y — 27 /v (Knowledge Circle) D&k
e PRNBCEICHLRRBEINATWVS,

222 &ERY—
B OHIM |z X AR

MERY—DOHF®E
ANBRDOFE

OHIM #AEH I AT LR Y P —19K OHE~==27 /) OHIM OV =7

48 OHIM [OHIM Service Charter| ~Timeliness of designs and quality of decisions~ TACTION| ®
X7
49 OHIM lAn Integrated Management Systems policy ] https://oami.europa.eu/ohimportal/en/quality
(k7 72 H : 2016 4 1 A 30 A)
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RSN TV D,

W R - M2
OHIM (X, M PED R CTHEICHEATMICER T D7z, 2—F =KV
— hF— & —FEI2 2011~2015 @ 5 NMEDO R O~ 7 > (Strategic Plan
2015) 50& LT TW 5,
BIEM-3ICRTEEB0 I T ANILLTDO 2002 N—X Ik Sz,

- SRR O CTHEEINL - (Organization Excellence) (2725 Z &
CJRHEIPH T, BRI 9 P —E AN R T E 5 X 5 R EEEA e W ) BR &
g B

vi 015
European Tradem:s Design Network

Development of the European Network

(Enabling International Co-operation)

Improvement & Broadening of Quality
(Holistic Quality)

Establishment of the IP Academy and
Knowledge itory (Thought Leadership)

ion of the Working
ing the Future)

g
£
43
°
]
&
g
2
=
2
£
s
2
(=]

Lines of Action
uonesadoo) [euojeuIIU|

tems (OHIM 3.0)

s
(Excellence through People)

EM-4 OHIM O Strategic Plan 2015 D & X
(Strategic Plan 2015 M 8 R—T DX 1)

OHIM TIXZ DMK 7 7 ITIh 9 X T, 2RO KRG ThH 5 OHIM & &
B X7 AR YU v— (Integrated Management Systems policy) W% E & 2L,
INDHICESHWTHEFHENESE SN T5, OHIM SAEHI AT AR &
— O BN NEFIZ, OHIM O U = 7% A4 N LK OHBBOME~ =2 7 /L TAH
INTWN5D,

50 OHIM [ Strategic Plan 2015]
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/strategic_plan/strategic_plan_en.pdf (x#& 7 27+ A H : 20164 2 A 10 H)
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OHIM R &E M 27 AF U v — (Integrated Management Systems policy) |
< S - Al ESE (Compliance with legal requirements) '
=P OB S GG B OER Y 72 % #  (User driven quality & !
continual improvement) :
- REEB AN O (People oriented organization) |
- [HEHROL2EH (Security of information) ,
- Fife il BE C T B 2 BB %t )5 (Sustainable & respectful of the environment) |
T, BT, FAIT 7 B ARk (Healthy, safe & accessible to |
i

(OHIM O & = 74 4 kD% % 67 % BiaR) |

P o m = o = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = —— = = — == —= = — == — = =

everybody)

223 MEEEY=-aT7IL

BOHIM (2 L A%
mE~==a2T7/VOHRE
NEROAHE . f

OHIM TOMEEBOMMEAZ ERT DN DO RN D LENFIET S,
B~ =TIy =T A P TABL TV,

- ADM 14 51 OHIM #HDOME 7 L —Aa U — 27 28T 5 EE DR ES
- HBEWET = v 7 BRI T D HIEONEEEESRE . FlziE TQSD 01
T0-FZMETF = v | 52

%E%ﬁv:;7vﬁﬁ\?T:¢ /= OHIM 2D EEHORY v — K&
HHEOMIZ, WEEBEMKH ., WEEHEO KR ER (PDCA Y4 7 V)
&Ui%ﬁ@howfﬁﬁémfmé

224 BEHEE

BOHIM (Z X AR
EHEEEORE . F
ANHOFE . H

FEERLBEIHEERLEINTOHIM O U =79 A b RIZA S 553,

51 OHIM O W& L&

52 QHIM o Nk &

53 OHIM [ Current designs practice]
https://oami.europa.eu/ohimportal/en/manual-of-designs-practice (F#&7 7 & X H : 2016 /£ 1 H
30 A)
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RCDDOHA RTA D HBLIRO SFENY =74 MofgHishv b,
RCD OFEEKELZD—DThbH, WA K74 0F, #x DFHRICONT—
P—KORXOHIM A% v 7DOWEDOTFIITF LR LEEXL TV,

- Examination of Applications for Registered Community Designs
* Renewal of Registered Community Designs
- Examination of Design Invalidity Applications

23 SREEEFZRUVGEH#EF -RELO-ODOME

231 BEBEREDFIvY

2311 BEDF v I / FHEoOFzv I / HEERFI VY
B OHIM |z L 5 H%%

B EHICL AR TF o VD FE
BB E AT T o 7V OAE  F
BEFICL2NmBETF oy 7 OFE .

Fai (Ex ante : HAIER XA OF = v 7%, BAE (Checkers) 17 -o
TW5s,

#1% (Expost: FhK) OF = v 27X, BETOMREE K OEFE W I1IEET
DAY — 27 L (Knowledge Circles) (ZFTE 7 5k (chairs) TiTbh 5,

B, BB T D BEREIE OB ORI OWTIE, & OWREDIE,
HAILOCOHIM O HF A KT VICEBELTWDINENET = 7T 57—
Bd D,

232 FATOMEEEGKHDE
B OHIM (Z & % [HE

7N C O an BB BRI o B A A e o B

233 mEEEBRE
B OHIM | X 2 [EI%
mEEHEMBOAN A

BB A7 AX ISO 9001 FRAEEUGH A T, S GRAEMES (BLRERC
X DNV CL)3AY AT AR HEEEL TV,

2009 4ELIFE. OHIM OMEERY 27 AT, BREICET A2 2IE®IZ O
T IS09001 Mt DRBAEZ B L7z, 2012 4F (21X, REFKAIL, pErEciE+

4 ZZTOEREOF = v 710, EEBICLS, HEICRIBEENEESRICHEYT 0. AFBBIC
KLEW»rOHEbEEN 5, OHIM ~DOfERIZ L 5,
75




HIREY EB EFHEOETE I NN—FT 5 F TR L=, 2013 4 10 AIZiE,
OHIM (%, &IFENZ S\ TORFEE S LTz,

- CTM & RCD DX Gk A7 LA DALER b 2 B

- KH T

- [E B D

- FNE R PEME DORERIATEIC B3 2 AEk It A

- AR — MNEHEIEHE)

LI

ISO 72 EimEEH Y 27 & (FIE, FHOEM., EHRN) Tobozia
TOMEMAE R FEOMENE EAMOFREZ LKL T D LICXD . M
BHEM AT LAOMEEZHB L TS & ZAITHEENTHTH 5,

24 A—Y—xiE (A —8F—JL2YFYRR)
241 aA—Y—¢Oasaz=H5—3Y
B OHIM |z X 5%

FEEENOHBEA~NODaIa=Fr—a URHERIATHSL ST
%)

HEEAN - REANEOES - @iEE0aIa=r—ra i RIn V5,
OHIM 7 = 7 %A MZFEELWERN H 555,

242 1—Y—mHEEHRE
B OHIM (2 X % [Hl%%

a—YP—fHEEREDOAE . f

A 20, 22— —JliEEFHEZIT > THREZFDP AR I TS5,

243 HEEO
B OHIM (2 X % [nl%%

EHEEOOFE : H

HEEE 2 = > 2% (The Complaints Unit) HE#EFH L WD, v/
p

YA MTHELWERDE D 557,

55 [Current designs practice]
https://oami.europa.eu/ohimportal/en/manual-of-designs-practice# (&7 7 & A H : 2016 4 2 A
2 H)

56 OHIM 2014 User Satisfaction Survey]
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/quality/uss_executive_summary_2014_en.pdf (&#&7 27 & AH : 2016 2 H 2 H)

57 OHIM [Complaints Unit] https://oami.europa.eu/ohimportal/en/complaints-unit (Fx#&7 7 & A
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B OHIM (Z X % A&

EREMATEEDTIE, BN —F =SB T 2 MEEEZERL WD
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A A s E
AKBEZOHMIL, =2—VF—lAaERNEE=F—T2ZLITdDH, A}
HETIE A RITES N, BEEFY AT A (CRM) ([CiEkE&h=2ToER
TOMARTLEETA—NVOIRERRNEGEEN TS,

7 a— VP S
=R E T, BB 34 (B, NE. ) ofSrs, 4
Hoa—HF—%E (s bE, A7 MM, BREERE. Thb
LR 2—Ah, AR, B) OETONENGEN TV D,

INHOHEEIZIT, MENKEY -V THLOHIM &7 4 AT 7 a3 v
7 7 (Office Action Log) "ICA N SN EBERENFTEN TN D,

“OHIM 47 4 A7 7 v aruaZilid, EHTXET 7V a DRI,
RNFECOLN TV D,

245 BEEE
B OHIM (2 X % [H]%%

HEERANS 77— AT 733 £T: 4 EBA
HEEH DSB8 FE T 5 EHH (BHEFEL)
1 EBH (BREEA)

W - A
FHEAREOFMERIZT =74 P ETRBEIN TV S5,

246 @EEFE
B OHIM (Z X % [nl%%

Fast Trak Application 3% Y HFEIZHBEN 72 1T 4LIX 1 H TEEE 2 D,

25 EEE
251 BEEWE
B OHIM |2 k % [E%

BEREEEEOLEG. HEHRIZ6 MPARTH D,

H : 20154 1 H 30 H)

58 httpsi//oami.europa.eu/ohimportal/en/quality

59 TOHIM Service Charter] https://oami.europa.eu/ohimportal/en/ohim-service-charter (f#& 7 7
T AH 20154 12 A 28 H)
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2.5.2 BtEER
B OHIM |2 k A [E%
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VMR ERGEN DD (TVA MREES 25E 4EHNLE 6 1H),
BIEHREIL, i BIERFAE (Trademark & Design Examination Bureau)
ZBWTHEEIND,

1.5 HFE - ZFEH
B AR : 66,940 4
BB G4k 0 47,308 4

92 WP A TITo 72 KIPO ~OE M EHEIC L 5,

93 DESIGN PROTECTION ACT(Act No. 11690, Mar. 23, 2013)
http://www.kipo.go.kr/upload/en/download/DESIGN%20PROTECTION%20ACT_201308.pdf(Jx #&
T/ AHR 20164 1 H 19 A)

9 RFFHATEARE R 2015 FFhR (FEEr - ERHR) 4= TEHZE - #HEICE T 285 pl28~p133
\ZFL# D H R M OV g 8 (2013 A7)
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2. KIPOIZHBITAREEE

21 SEEERVSERIAELSSE
B KIPO |z k B [H%
BB Y E  EIEREERHR
w4 . BHEE 64

'l T =y 7 Y A G R =
B4 - FAMEEE 44

FRMEHYNFTET 2 BB ME RS TIL, FBEOWMEICET 557
R RLY RESHLTVD, ZZTHRTD MLy REix, BEEMEA
DFlDO ML K ThHDH, Tabb, FhEMEREAOMEEH S AT LT
X, FEFEBMAOME LTBY, ZoOFHEb L ICHEAMEOR L2 -
TWV5,

HFEHEEAE TIL, REBEORTEIT-> T2,

BREICBWT, Bk OEE L R 5 0T, EIE OB HE A VRN 8 7
PELNZERDY . BEFMOFETZRMT o2 L, B, HIEL TR
STEMEEROT 7u—F% L TW5,

W fER - f e

KIPO DEIZIZ LT, MR - BIEFEETICHTET 2 BIEHF&BORR O 55
H6ANMEERZEYNLTRBY, BEEFAEDT = v 7 3% A M E RIS IZHT
BT 2EAEMEHFMEEOEAMENME 4 4 TNl TWV 5,

KIPO v =74 M2k, FBEF = v 7 217 H FEWEFMHE =IO T
iR B s 8 % 90,

FEEOF = v 7 I TRIREICHR L7 A M E i 'E = (Examination Quality
Assurance Officer : LA T TEQAOJ £\ 9 ,) ITX-»Tirbib, EQAO X 19
HDAE TP HRY | KPR OEAFREOBE Y 156 4 (B 3 4. &
B BESE 34, LT NA A 34, EXR - BT 34, FHW - LE
D 34) MOERE - BMEMRYDN 44 THDH, EQAO DL IIHFEAE LV L
FEEREORBROS DFEAETNEGE 2> T\ d, X KR-2 (X EQAO fHfk K
fMaezRLIZLOTHD,

EQAO O FE7- 2 HEEIX, D¥ENOFBHICT =y 72752 LICLD, HFE
DEDOM LR OEEERICBTOIHEEHELSDDL L TH D,

95 KIPO lExamination Quality Control]
http://www.kipo.go.kr/kpo/user.tdf;jsessionid=9863ca6b30d66342697f8¢4845ab8938b542ab3a29c¢
4.e34RahyTbxmRb40LaxyPahaRahqNe0?a=user.english.html. HtmlApp&c=91021&catmenu=ek0
2_01_03(fcA7T 7 A H : 2016 45 1 A 20 A)
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BlRE
(deputy commissioner)
\
BEERETMEE=E
(Examination Quality
Assurance Officer)

ER-EEES . &E. 288N (A=A &
(Part of Trademark (Part of Machinery, (Part of Chemistry,
and Design) Metal and Construction ) Biotechnology)

BEXR.BEFIEY 1. XIEHEH

(Part of Electric, (Part of Information,

Electronic) Communications)

KR-2 ZEEmEFMEZE (EQAO) K

22 ERFRBEEOLKEBE. RV Y—, a7 ILEOEHFERKR
221 mEBEBE
B KIPO (T & % [I%

il BAE O A

A i
KIPO O EIZFIC I X, MEHET 2WEDZ ETHhoT,

—J7. KIPO 23%173 % 2015 4FFE 4GS BLEE 5T 96 TliX. KIPO DL
EHEEZOEERNE L DL TS, KIPO OBIKEHEIXZ6 DB/ RINTE
D, SWEICEETAAEE LTI EE 1 AEEL TW5,

OB BEDOERDOT-OIZ, KEBESCHEENREXZKR1OLIIZELD
HILTW5D,

9 KIPO [2015 4 & 2 f51 5 B 92 i 7 1]
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil_kuk.pmplan.BoardApp&board_id=pmplan&cp=1&p
g=1&npp=10&catmenu=m05_01_03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c
=1003&seq=1234 (&7 7 & A H : 201642 A 19 A)
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: £ KR-1 KIPOBBSEIE 1 DR EEE - BB - HEI5iE |
| KRR B PR AR :
T R T o 7 T o I e 72 MR AL % i
AR :
| (D55 748 1 A0 5000 ) 0 S 6 ) | 6 7 A 90

: 05 551 ] HRE (%)

| SAT TR B (%) |
: O IR (%) :
| T2 WFBE ORI EE L FEEHED O |

onE B BEFEE (%)

QFEAEFH OMLER L

FHEFWEEMEZ (R

A
O F A & EH EE#E ok % @ FAEFHHEHSGEAE (%)
T R A ) v AL HEREEE R (%)

Rr e« PEAR i BE 0D 2o
B e (%)
OBF DN AL <A XFLEFHHE | HlEOUGELEE (%)
DIEEE - HE il oeEOHESE (%)

I-3. % o0 o> 0 A B RE il B o> A S8

Z LT, mEEHRELRO BERNRFEFEE BEIC OV THRB I TW5,
FFEFIZ oW TITEEHEAELEHE (Complex Examination Quality Index) %
AW EBESLEMMN Y = 7% 1 b _nﬂﬁzéﬂfb\é% i 2012 AEE O
BETHL00, mEERERIIESCFEENERTEORER L LM TE D,

72k, 2012~2014 4D i Eﬁﬁﬁﬁ@%%ﬁim . 2015 FEE O B IEE
1L 100 ERENTWVND

9 IOV TIZE A HFE L EIEM (Complex Examination Quality Index) % V7= % & 5 & 3EM 28
T 7Y A MZREEH I TWS, KIPO Examination Quality Control]
http://www.kipo.go.kr/kpo/user.tdf?a=user.english.html. HtmlApp&c=91021&catmenu=ek02_01_0
3UR#T 7 A H 2016 £ 1 A 21 A)

BOFA ML (Complex Examination Quality Index) % V7= 4 & E % 30 28 fif# S AT W
D, ZOREIZ. LTFTO S SOEED AT ZHH L, TNEFNOEEDENE (Achievement Rate)
FRIMT S, L, FEMARFAERIEARI AT WD, RBHTH D,

BEFEENEREN 100 282 5 L. BIE (Target Level) R L T2 L2 2 LEH STV
Do LT =230, 2012 FOEAFAMEHREIT, 974 Th o7,

A. #HEF = v 7 (examination review)

B. &7 /7 — F##E A 27 the customer survey score,

C. FHiE ERIMEH OHIE — 2R L= (revocation-remand rate of appeal against decision of
rejection)

D. B A DOFERERE D H (the claim reduction rate with respect to decision for registration)
E. 10 % %% (rate of accepting the ground for refusal)

BWAEFREMNERE = 100 + A OERE + B OERER- C OER T+ D OERF+E O k=R
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MEEHERIZ. oD a A= b LERESNAEETHY  Fa R
— XY MZOWT, HEMEICHT HERFELZHE ML, 2R —F NOHEEE
WIC U MELZE L CRELEDLE HFZIC100 M -EE L THHBLTWA,
WIND»rOaI AR =R PR EERZETHNIE, O KR —F bDOEKFE
TR ERDTED, AR LEMEERBEEOMIT/NEL 25, KA, BEER
DGEITERENIEOE L5720, MEEHREEIL 100 U EoFFE L
Do H5AUAR—F b 2015 FEEDOHEIZ, EKR2DLEEY ThD,

ZKR-2 GREEEEHOaVKR—RT b+

| |
| |
i =0 e SUZ N e HiE !
: A AT A A R 30 :
i S 15 99.54 UL I i
i PR - HIE 15 99.79 UL I :
i & A O T e 20 73.66 UL I i
! AT BN IR R AL R 25 70% !
: BFBRREREOEMIC S LEE | 25 60% :
| |

mEEREROERTH D TFAMAR) CHELT—% & LT, KIPO
DU =7 WA ML, 2012FEFEDOT —FTREHLIN, 7TV TFov7IC
I —RRPHFHEN TS (M KR-3) 98, BEMOHEEOEET = v 7O
M ALER 408 182,935 CTZE D H H EQAO T 7 — & L Calli S = -5
3,697 1, BEMOMEIZ L » TRl s 7252 581 fFCAH O T —F X
283% &L INTD, ob, FFAOEHHTREOT T —RIL 2.5%, PCT HEDO
T—R(16.3% LTS,

(Units: cases, %)

Disposed cases(A) Evaluated cases(B) Ratio{B/A)

Patent/ EQAO 331 19
Lility Direct f 179,663
. Ilre. ors-o. | 1132 06
mode examination divisions
EQAD 3,697 20
Trademark/ ) 182 935
Design Directors of » 581 03

examination divisions

PCT EQAD 29,925 1,692 6.3

KR-3 BEIS—F (KIPOYxzJTHA4 +&LY)

98 KIPO [Examination Quality Control]
http://www.kipo.go.kr/kpo/user.tdf?a=user.english.html. HtmlApp&c=91021&catmenu=ek02_01_0
3 (k7 7 2R :2016F2H 1H)
112



Fo. RRIEEO THEAEFHLBEGM) (CEELZ7—#% & LT, Annual
Report 2014 @ [Providing IP Services] @& ® 02 Enhancing examination
quality] T, 77 —A N7 27 v aryETOMRBHIMEMRA TINLTWD (K
KR-4),

@ Patents and utiiey moduk
Tradamarks

[esigns

‘.}.

KR-4277—RXRM 70223 VETHORESMR (KIPO2014 FEFH KLY )

222 HEBERYS—

B KIPO (2 X %%
MERY Y —DORE H
ABROEME . f

EREEAONE BT, KIPO OMBMEREICHREN TS,

W R - f e

KIPO OEZEIZ LHIE, MBEARY v —ZmMEaE (A AN A) | 37
B [Annual Report 2014 QIZHER Y O —RNEH L OAHEINLTWDE ED
ZEThol,

Annual Report 2014(2(%, AR D & B0 fWEEEIZ OV T O 2 72 iR 257~
SNTVDLEHDODEARRFEERY ¥ —IZ 20 TOREIIT R,

223 mBE~XZa7IIL

B KIPO |2 L 5 [H%&
mWE~=—a T VORE A
NIRRT

99 KIPO lAnnual Report]

http://www.kipo.go.kr/kpo/user.tdf?a=user.english.html.HtmlApp&c=60114&catmenu=ek07_01_0
1_14
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W ER - f e

KIPO (2 & NiE, ME~=a2 7 VIIFET L2/ AMIEFSATELY, AFD
NEETH D & DRI EGT,

BEOT = v miiéﬂéﬂﬁwCDMMOW?IVﬁ@WC%W%%
EDHA KT A (the given examination review guidelines) X, WmE~ ==

TVICEEEDH 5 EHTH D LHRTE %,

224 BEHE%E
B KIPO (Z Xk 5 [E%

mE B ORI A

NBEOHE . f

KIPO DV =7 %A h&aZMD Z L 100,

W AR - e

THA VERLEETIKIPO DY =7V A hTABREN TS, [H 1FEHM)

O 12, THAVEEOEARFH] 2BV T, BEABFIEEOMEN LIZED D

TEMEOHLNTWND

THA AL FIE AW

2. T YA UFEOILARFH

DEEEIT. TVA UBBEHBICBT 2T A DO 5 2 1k4, FAELNES
IZESE BRI TRY RREEITDLRITINIZ R D20,

DFEEEIL, T A ARERIE BT 2B MR & OB EoRLICES X,
NIEMZMERF LMER LoD 1+ 5,

FAEE T, HEAKOREEAN & OB EBUEICBELEZME T, hEN I EE LT
9,

PDEEEIX, THA B THENE EFAER CAEERERTE D X1
HET 5,

23 GRETEAZRURE#HE - -mLo-H0HMA
231 %RTEERE
2311 ®(RTFEEHREY—IL

100 KIPO 7 H 1 i f k¥ (2015.10.01) ]
http://www.kipo.go.kr/kpo/user.tdf?a=user.html. HtmlApp&c=3083&catmenu=m04_02_02 (& T
7 AR 20164 1 H 20 A)
2014 4 6 H FEAT FFFFIT O 75 5 0 A AFERIT JPO TA4[E PE 3 M pE ME i B2 15 )
http://www.jpo.go.jp/cgi/link.cgi?url=/shiryou/s_sonota/fips/mokuji.htm(f& 7 7 £ A H : 2016 4E
1A20R)CHDZENTE D, RIITHFZARGERIC L o7z,
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B KIPO (2 L 2 [H&

BEBEIIERET v 7T —FENTWEIEIRET — 2 XR—2A%FHTH L L
2. AV E—Fy N Doy — L - TWD, AEECEHORE Y —
VT,

2312 ZTEEHREDERT
B KIPO (2 L % [H&

REFEEICBT DM MEBE~ORELRTE : A
FERFEEICB T HMEM T ~OMELE «

2313 BEERTOREBEBEHROHXSF
B KIPO (2 L % [H&

HE NN OFEER T

232 BEMBEODFI VY

2321 RAEDFzVv I/ EBEOFIVvI /" FHROFzv I HEEFEFTY
Z

B KIPO ié@%

\z
BoHCLIHET = 7OFRE . F
Mg%ﬁiéi%?:yﬁ@ﬁﬁ:ﬁ
F_FILLDFM T oy 7 ORE : f
B LA =y VO . A

HEEAEENETO2FARLLMENFAEDNER LCFEERZRFIT 2,
BoRin Rk, BEANE, AIERREZRALLEET =y 7 VX PEEMAL

THER., RRVEFEETEOFENELZHIBT D,

FrafPmitE LML L Do, FARFEHRS, FEN YL ZMHERLTY
5, FFELMOFEAETOFRAMRE LD LITTE L0, MROAESLT K
NAAREZTHIEEFTERN,

W R - M2

EQAO 1L, HBEMNET LEREHZHET LI L, TEDTA FI714 1
WMo TFxzv a5, £72, KIPOFEEOFEEMEZZW., MirE-tN
SOEEEITH) ZEHLEBHBLE LTS,

EQAO UAhiz ., HHEEH OFE (the directors) bHEAEH 2T = v 7 T
Bo MMEITPHETLICEERZMHET T AL, BFTEDOHTA KT A4 -
TFxzv 7L, YT HBRERFICHERE 7 — Ny 795,

EQAO ®F = v 7 OFERIL, Mk ORI BELEA T TEHE IR S,
BEH R LZ WD TR OFEEFILIREZONRE R D,
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KR-5 |Z KIPO TOEATF = v 7 Kl & 7= 97101,

BEH
BZ2EE " BRRBEER
BENEVERL B8 RE
g 3 P2 e WAV
BEBE mE RIS BEHE
BEE -3 BEREIEE BEE -5 BEEE
|
: EHAE : B
i i

KR-5 ZEEMEEEDAKH K

F72, KIPO OV = 7% A MTiX, FEETF = v 7 - 72T THHN
Hb,

EQAO I Z¥H T LT, AL EMHREROEZEEE NG 3ODOENEZ T ¥ A
T2 (FELEBREICOWTIEIEBEREEND 20 1), F#ETF = v I A K7
A>T T =I5, BEERZMEEZ TFEFICREV] TRV TRV T
W EW OB TE LT, FzvZ - A7 « Fx— M- TRz f)
T 5, FEEEZEOBEMBMATIL 3 ADOFMEMADOREZLE LT 5, BRI
NEINDE, FHMIEIIFEET = v 7 REELFERL THY T 2FETICEMNT
%o HliFERIZH L TARDE H 256, HUEAEFIT. SHOEFEHENLR LA
REBSICABBSZRET IR TED, AREZFERETESBICTF v L
THRE7 44— KRN v 735,

BREROBENMTOF =7 - 7w AL EAMIZIZEQAO 2¥MTH F = v
s DTrERALFELTHD, EL, T 2EERZHEOHKERREESD
AUN—TE S TN D, KRGIZEKET =7 - Tt RAERT,

/o, Fry ZOBSIIRD 40D L TH o102,

- RBROFEFEM

« Tt DR

- PR T EORR oD I e
- K B

101 KIPO OV = 7% A4 N RO EEEFEREIT~Oe 7V 7HRiEIC X 5,
102 EENERERFT~O TV V7 H/HEBEICL D,
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SVE LTI mEFIVY —— BADBEEFHEEICLD

LEa—
- YW/ERNE/EE/EE 5T o BBFMAARSAVIZED
(B85 XITEREETEY WTCEE
« PCT:ISR, WO, IPER

FREEES~ADRH «—— BEEICLDIFRHBILI LEx—faREH

l > BELEL—REROBEN

FHREPIEFEERD | HELEL—#RE0O | x8
EQAO D@ XN BAN

BELEA—RBRDI—ENYY

REFEDLE1—ETEER

KR-6 ZEmEEEDKH K

233 TFHRNTRHEEEAFODER
B KIPO T & A A%
E B AR oA oA .

BEAEBEICIDAEROL YR B DITEML TRV, AREOEES
MOLBEDOMEEBHIZOWNWTOT KL R THL 5TV D,

Fo, BEMEZMHERT HTDITH 2R E LT [55A 5nE Z 5§ B
(Examination Quality warning System LLF TEQWS) &9 ,) Nd 5103,
I, BEOT 2y I REEK T LEREEZPET LT 2y 7 2T 5D
LT, EQWS TIEfBH 1~2%DFEE T ORM4 a0 - fHlha2 L, HYEAE
74— RNy 7352 LX)  YEFEAFICHBZRETHLOTH D, £2,
RIGHAERERNENETOHAEHE L L T—EEL LR > 725613, EQAO
ITHYEERICEELT 5, BEL2ZUTTEEARIIXRMBEOAAET TV D RN % f#E
FriiT, fRZECRTINTRERNESRTVDS

2.3.4 &E%Eﬁ%
B KIPO |2 L A [EK
mE AR OAE

BREREEO o 21250 T, IS0 9001 DI EHE T3S,

103 KTPO [Examination Quality Control]
http://www.kipo.go.kr/kpo/user.tdf;jsessionid=9863ca6b30d66342697f8¢4845ab8938b542ab3a29¢
4.e34RahyTbxmRb40LaxyPahaRahqNe0O?a=user.english.html. HtmlApp&c=91021&catmenu=ek0
2 0103 (k77 &AH 20164 1 A 20 A)
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24 1—H—xti (A—HF—TJ LY FKFYRR)
241 aA—Y—¢LMOaSaz=H5—2 3y
B KIPO (Z L % [H%
FBEHEENPOHBEA~NDaI a=r—va UPRHEREINTHWDS D ST
%
A RTA U THEINTNWDSD : STV D
KIPO DU = 7% A N CHEEFEMBHAREEZ R D LN T H104,

242 1—Y-—HREHAE
W KIPO (T & % A%
=P EREO A - A

BoNTERITE, fIELOHEELEICRKBRT S,

MEERE IO RAEEERNDL LD, BEEOMEIZ OV TIXERE - X
BlzonwToaxz—HF =00 E A%, FA% M8 (Examination
Administration Division) SFEMICHHA L CaEEEHICKBLL TV 5,

EERHEDOHEOF T, FBEENESE - KEICHI > TW0DH D, FHEE
BEO2—F— 25T 258LT (2—F—T7 L2 R —») HF/WCTND,

L R e

a2 —H i R EFA (customer survey) £ EQAO (2 X » TAHE, FEiiSh
5105 7 = 7Y A M THRZAF L TV 5H106,

a—H iR ERHEONRIT, MAELITHE Lo HBEA - fRE AL OHEA
DEF 1200 ARE T, YEABICH L TT v — MR EH O CERE. E-
A=), S CHEIEZEEZETWAH07, 7 oo — FREIL., HEB BN E & 2%
Wil e EndH 0 HENWMEEIXZ, UTOEHENSR D,

- A FEHOHMEE S

- 1R H O

- BEEHOFREHMME

- BAEE OPLH OB fRE Bk
- BAE OB E

104 KIPO 7 A > A FH R B
http://www.kipo.go.kr/kpo/user.tdf?seq=15391&c=1003&a=user.ip_info.amend_lat.BoardApp&bo
ard_id=amend_lat&catmenu=m02_02_05 (HxH&K7 7 AH : 20164 2 A 10 H)

105 KIPO [Scope of Duties |
http://www.kipo.go.kr/kpo/user.tdf?a=user.english.html. HtmlApp&c=10302&catmenu=ek01_03_
020 #&7 7 A H : 2016 45 1 H 20 H)

106 KIPO 12014 45 A H i % 3 45 b B 2 B2 i A oD il 2R )
http://www.kipo.go.kr/kpo/user.tdf?seq=4360&c=1003&a=user.sil_kuk.inforlist.OpenBoardApp&
catmenu=m02_06_05(fi 7 7 A H : 2016 4£ 1 H 20 H)

107 BEVEEEESET~Oe 7V U IRlEICE D,
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- 1l B S OO 5% T e B

243 EEFEEO
B KIPO (2 L % [HE%

EHRAOOAE A

Vo A N SR 1A B 2 108,

244 Ta4—FNvY
B SIPO T X %%

=P —NREME L TWRWNEMIT L, BE Y AT MBI 5 FA M
W ELUERENEZ M ESEAT-DICHNERSEELZHEL D,

il

245 BEEE
B KIPO (Z L 2 [H&

HEERA NS 77— A NT 273 a v ETKENH

246 @EEFHE
B KIPO (Z L 2 [H&

BIRFEAEREL D D,

25 EEE
251 BEEWE
B KIPO T &k AR

EHREOWET 0 VT LD .
HEEWEOEE - A
FBRE~OFATRER A

THEAEE = — 2 (WHE 4B, OJTLHEM) . MirE Lk OEFREEE (3
nH)

HMABEEETICE., 1D0HOEBEBANERD D, FTAVE—HIENH ., 6
MARIEIABEBTICKAEREENR OV THZ S, 524~ EL
»H5H,

Bt Ben 5 LTIE, BIREOFEA CIXRHICHHMEOHIW N E LV, £
DEHICEIREOHEMOEEEZHA L TEBY, FHMEOHMICESZE V-
BB BT OREBE T 07908 (FHALA L MLy ROEES) 2EL TV

108 KIPO lBEHEMHE#RE Y ¥ —]
http://www.kipo.go.kr/kpo/user.tdf?a=user.kcall. BoardApp&catmenu=cm000000 (K#& 7T 7 & &
H:20164 2 A 10 H)
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Ao ¥ A VYA RN RL—= A ERBL TS,

2.5.2 BtEER
B KIPO (C L % [H%

&7 L

253 EFAR—YarvmLoERE
B KIPO (2 L % [HE%

BHFEAFTRELTORY
R — 7 2 5a LSRR O EIG Uc F 24 O 3 h

254 EEEER
B KIPO (2 L % [H&

FERFIT Tk LL B0 10 £ ORFFFATECRB % v U 7 B R LB 1 WSk,
FERFIT 5 ML 0D b ARRFRFITBOE S X v U 7 RSB LR 1 sk, 2
5 5 Bk
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3. A—H¥—IIHWTHETVUITRERR

31 KIPODEENRE

311 RTEEREORE
BITEEFABEIZONTOL_VEEL RV EDR#ER -7, — ., BIEIX

HNBOFETH D &0 O Ktk B BITEIRCEBOMAE ITITRE RBEIT RV E

DEEMbHY, 22—V =LV ERRY PN,

[ [E=F 5 Al

HATERERAEOMEITEL 20N EEZEZTND,

- BEFELXHEICEDHEMEN L ETEIRICESS SO TIER N,

[ % [E =5 %5 o B]

cEBIREORELRFLERICERBIN TN, AEO L LIEZENIEEE
VY EFREEC 2,

- HARTHEEE RS BIRIIHECRERETEIZRD I ENEL ., FFORED
XIS BIZgFlZl~% Z Lidlau,

[ [E %P C)
CEBEREOY—FIFEEICHBE SN EBEER., EAREER. AAEICHES
NI EBERE RO Z v 7GRN ERTFTORIET — % N — 2k S
nTwnb,

A =Ry FEBLTHLEITEEOHELIT> TV D,
CEWIICE e v ox HE, KE, BAREOEBEREER N O F 0 Tl
T v 7T NLTERET —#X—XAZFHMNICEHFR L TWD,

AN Z B L CRITEIREREZIT/>T0D (3208, OhElz A
HEIREORME E, BATEIECEHOMEICITRE 2MEERNEZE X D,)

- R3S ODOTHEMBE D 2 SIXFFFFL B L TR Y, 1 DIXREEME OB T
»b,

312 A 74 RT7HO2ar -BEODHNEDRE

FTA4ARAT I aryONEN, Eaor—#2 RN EEbns256086
LEDERDD T2, HNEITIMBELI W EDORMBLH -T2, £, BIE
T, FEEPBHRICEHES XIHORTBE L TINDIIENZVWEDERND -
72

[ [EF 5 Al
cFEEFIRIEANICEREBEREH LW LB b D, ED
7o, oA —H7 EoRgaEfREsHIEHRchsd, 2ok, =—
P—= (7 T7A4T ) DEDORMHE W,
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CEEETE)
CREREL BRIC AR+ TIER S b0 Th B,

cBIETIE, RUT 4 T109EEZT 52 LBRE0N,

[ =955 Cl
- MR E O AR o KK 2 B H I T 24EEN 2D TH 5, LAANE

HobLEE Lo T,
CESMEEEHBEOBRICHKEIER T RNOBERH Y . MEOR—HKic kv #E

THEDOLRNPTERWVWHEERD D,
C BIEWS OA PR T DM BN LV,

313 ZTRUEZREDEST
KIPO OFEE I IEM, FAEBEU > TVD L DEANE N -T2, — 0,

FEENESHISH A TR GE LD L5 L ORI -1,

[ EFET Al

CESROHEELEOHEAICE L CIEMER Y, BEEIXESTELDTTND
B DbNnS,

[ = F %77 B

CES B EREEOL DL DOIFESTFINTWSD EE S,
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243 EERZEQO
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166 DNV GL, https://www.dnvgl.com/ (Fx#&7 27X H : 20164 2 A 1 H)

167 TP Australia ~DO b 7 U v Z#&EIC Xk 5,
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NK) (Service Level Commitment) | @O T, HIFIZOWTU FTOAK N X
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< B RITOE ZE% . MBI AEFEEEZ T T T 5,
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BUZAIT T, 520 v ya yROENEXZDH 6 DOMIKEEE T TW\WDH, 6
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1.2 K7

R AREHRKRE RUCEO
(Commissioner of Patents, Registrar of Trade-marks
and Chief Executive Officer)

FRETER iR ZEY-BER a—RL—MERE - —EX
( Patent Branch ) ( Trade-marks Branch ) ( Copyright and Industrial (Corporate Strategies and
Design Branch) Services)

BUK - BRI - SREED
( Policy, International Affairs
and Research Office )

CA-1 CIPO #A##H

1.3 AEI72
BIrREAE : 134
FriTsR A E © 450 4
PIEEAEE : 664

1.4 BEIOLX - &Kl

AFHETIE, BRI FTHXERES (UUF HE EWvwoH,) ko TRhi#ESH
%, CIPO TlL, B&FEHADOMOEIE & [F—TRWIILE N ERFT 5 1F E K
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CIPO Off&ICHB N T, KE DO NIZEEY - BIEHE (Copyright and Industrial
Design Branch) 28% 0, EIEHBEOFEEIZYZET TITHoL D,

1.5 HRE K OB GE$174
B HRES 4% 5,346 1
BTG5 - 8,785 1

11 CIPO ~O b 7 VU 7PEICL D, KHMMEOLHIT., BT THIRL .
172 CIPO ~OEMEMRAEIZ L 5,
173 CIPO [Industrial Design Act (R.S.C., 1985, c. I-9)J
http://laws-lois.justice.gc.ca/eng/acts/I-9/index.htm]l (K727 B A H : 2016 2 A 1 H)
174 BT BUE R SRS EH 2015 R (FEGT - ERHR) 8 4 = TR 2E - EEICE T 285 p128 205 pl133
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175 CIPO [Business Strategy 2012-2017]
https://www.ic.gc.cal/eic/site/cipointernet-internetopic.nsf/vwapj/StrategieAffaires-BusinessStra
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176 CIPO [CIPO’s Business Strategy|
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Xumum, npuknagHon aAMVUHUCTPATUBH 1 NPOMBbILLNEH TEHTHbIM criopam) BNTB) NOArOTOBKM U
GuoTexHomnommn 1 MEX3HUKM ) bIX MpoLeayp no HbIXO6Pa3LoB) eblnycka
MeauLMHbI) obbekTam L e ouumansHom
s wicbopaLi )
npaBa)

RU-2 FIPS #8202

0y T, BIEE e U7 RIEME 4 55203 (DL TiEd ) v H ) 12k »- T

200 ROSPATENT O ¥ = 74 A h O##%[X (Structure) % £ 512 L CIER L7z, &Mik4 © B AEL
X, YHEME CER LR TH 5, http!//www.rupto.ru/about/structure?lang=en (&K 7 7 &
ZH :201642H 11 H)

202 FIPS O v = 7% 4 b D##HRX (Crpyrrypa u pykoBomcTBo) &5 # (2 L CHERK LT-, #&##k4 o H
KEELFIL, YWHETIER LR TH S, http://wwwl.fips.ru/structure_fips/index2.htm (#x#%
77 AHR 201642 H 11 A)
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ri& S5, ROSPATENT T3 HiME. MAlItE (B 4 555 1352 5%) FIZ
DN T DRIKFEEDAT DO 5204,

1.5 HFE - B854 5205
B HFEA £ 0 4,994 1
BIER k45 ¢ 3,461 1

203 WIPO TWIPO Lex (Civil Code of the Russian Federation (as amended up to Federal Law No.
358-FZ of November 28, 2015)) | http://www.wipo.int/wipolex/en/details.jsp?id=15809 (K& T 7
X H:201642H 10 A)

204 | FF)T T o 7 ICB T2 BEORBICET SHIE - @A (AIPPI-JAPAN £ EHIZHE T 2 BEE DRI
B9 2 AN HEE) ] R-433 26, LEBEIF HREO EEEE)
http://www.globalipdb.jpo.go.jp/jpowp/wp-content/uploads/2013/09/f2¢63fdff33570b2c¢23773c24ca
bodfd.pdf (&7 7k 2 H : 201642 A 10 A)

205 KEFFATBUFE RIS F 2015 4ERR (FERT - ERHR) 28 4 = T EZEE - I T 2 %5 p128 725 p133
IZREHL O HRE R OV 4 (2013 47)
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2. ROSPATENTIZH T2 S EEHE

21 GEEERVGERITHEMNHE
B ROSPATENT |2 X % A&

i BB Y S . ROSPATENT O EREHE 34 (FH(L)
anE T = 7 HGEE - FIPS O dn B Bt =
Bl - BT M ER AT 54 (L)

W R - f e

fEE PRI, ROSPATENT ORIEEICHTE T 2 BAMEBFHED 3 4 OHT
FTirbh, BEREDF = v 71X FIPS O SEHLRIZ)E T 58 f a0 e
FHH 34 DOIHMLE TITOND,

22 ERFZEEOREBE. RYI—, I-aT7ILEOERFERKR
221 MEBE
B ROSPATENT |Z L % [

mEHEORE
NFROFME

B A TS SN ZXEZ R, LrL, mEEHICET > FHITZWL
KOMDILEIZHESNTND

ITB RO SMEIZE T 2 2, FRICHBEICE T 2 & X O A T2 B
THEMIFIUTICLVHES N TWVWD,

- TERBRICETOIHBEOSME, FE, T, TOHOYZ LERBIRIIX
T DM EE, FEET R OPEEE O H Y — B R FEHE 4T B (2008 4R 10
H 29 H No.325 v v THEHIMHEEEESICT LV KEE)

- TEREREHBEICE T 2MBEMICONWTOHTA KT A 206

- TEEIREHBEEAICET 8% (20094 3 H 31 H No.48 ROSPATENT

FIZ & KGR

HARH i 5

MEEHY AT ANTERIND FIRIL, FICKROBHATHE T
Do

- LERRICHET IHBEOZE, F&, 7. TOBROYZELET VA
(2B D AT BB B O RN B pE . RrEF K OVPEAR O Y — B R FE S D 1T B

206 [TEFREHBEICETAIMBERCOWVWTON A RT4 2] IZ20WTiE, ROSPATENT ¥ = 7' ¥ A
FTIERDTDZENTERNS T,
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HH] (2008 4 10 A 29 H No.325 = v 7 HIMBEHFESIT LV %K)

S BT, MTODWJMC% &—uiLéﬂTb\
- FIPS 12517 % ¥ 5 0E Ol *ﬁ&onﬂﬂm:&ﬁﬁé%ﬂ%ﬁiﬁwﬁﬁiﬁﬁu

-£ﬁ5&5&47®%ﬁﬁiﬁvﬁﬁL%¢5WE®¢¥%ﬁ5%@
FIPS ® FJiE

- ROSPATENT £'E } 8 FIPS £'BE 15 D5 OBITICE S 2 # ok
K OER O TR

W R - A2

ROSPATENT o[HIZEIZH 5 | LERIEICET D HBEOZHE, F4a&, Fl. £
D% DM LEBIRITR T MBI E, FdF & O 0@ Y — 2 Fhig D17
Al (2008 4210 H 29 A No.325 o v 7 HH B ARSI L 0 &ZR) | 207%,
BEEHRANICHEYT2HETH D,

COPICHEREAHR LSRRV, B 28 KIiE, MEEHIT
ROSPATENT O E'FICHEET 2 FEHMEN LR T2 2 & K OFE R IXHFEEA
DEEHRLOEEDMEICETEZ LA RV ERHESNTWY
Do

[TEEIREHEFAICET 284 (20094 3 H 31 H NO 48, ROSPATENT
BAIC L VKGR ) 2083 AL VEICH Y 75, U UmkiciZ, BEIEORE. il
P& OV B PR DWW TEEMNZ AT S 40TV 2 23, %E@%E DN TR D
fEFRIL T2 0o T,

ROSPATENT@IEIK X7 o728 TFIPS I2BIT D LET VA /@ﬂﬁ&
ORATICE T2 A (20154 9 H 30 H No.48, 1 v 7 HIREBI A o1
KA 20005 43 5Tl ALY — RO MEREE] IOV THEINT
B0, Rt *J“E)rﬁ%%&m.:%ﬁi WEME, FIPS Of8 0 RN &2 AL O

EENENZEERH T LN TND

207 ROSPATENT [Administrative Regulations of the Federal Service for Intellectual Property,
Patents and Trademarks of the state function of acceptance of applications for industrial design
and their consideration, examination and issuance of patents of Russian Federation for an
industrial design (approved by the order of Ministry of Education of Russia of October 29, 2008 No
325 )] http://www.rupto.ru/docs/regulations/Priem_zajavok_na_promobr (##&7 7 ¥ X H : 2016
2 H 10 H)

208 ROSPATENT [Recommendations for examination on applications for industrial designs,
approved by order Rospatent from 31.03.2009 number 48 (PDF - 752Kb) ]
http://www.rupto.ru/docs/norm_doc_RF/metod_rec_po.pdf (F#&7 7 AH : 20164 2 A 10 H)

209 FIPS Ministry of Economic Development of The Russian Federation Order on September
30/2015 No 696 (On approval of the Administrative Regulations of the industrial design of the
Federal Intellectual Property Service of the state service on the state registration and issuance
of a patent for industrial design, its duplicate) |
http://www1l.fips.ru/wps/wem/connect/content_ru/ru/documents/russian_laws/order_mert/prik_m
ert_696_30092015#1116 (K& 7 7 AH : 20164 2 H 10 H)
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EF.FIPSOU 7% A b TIHEEREFORREERIEELARLTEY . B
FIZ DWW Tk, HERBEYR NS ESOMERE L S, BEME R O 23 H A
EHTWb20, 2015 4FEDO AL 8 MA DL Z A, XN 9 KO EEFN
7.04 2H THEEZZENK L TW5D,

%

222 @mBRYI—
B ROSPATENT IZ & % [A]%
mERY —DORE A
NEOEFE 5 (ROSPATENT OV = 7% A FmbEF7 74 VEAFT
&5,)

ROSPATENT @ fn/E 2T 2 FHIZLL FTOERICKB I ATV D,

s HPMPED T2 OEI Y — A O M Al (No. 218, 20124 3 A 21 Hizcwr &~
7B LD KRR

- 2014 - FEAFE R

-+ 2015 4EZ 1A 1T 72 ROSPATENT o [ % B s

W R - H 2

ROSPATENT ORI d 5 [HMFED 720 OB — 2 OFLHI 21T,
ROSPATENT DR & OHEIZ DWW T OMETH 5, B, SREEO LY
FLUCHOWTERIZLTOARL,

(2015 42 M 7 72 ROSPATENT O BHZEHEME | 212(21%, v &7 O HWYY PE D
WE R #ELERICHK S, ) R—= g VS AT AEBEST L LT YT O
i immib 2 BIR1 72 D ROSPATENT ORISR U o — N I T b,

1. ENARO R PE O R AR L OV U D O HERINL 385 0 4 i

2. EIEETFL U > a LRk b FI AR |
3. MR PEDIRE R ONE FIC BT 5 EMEOE K

4. ERFHICE D w7 EROGFIEEE K OHWRBREORREOEN NG |

210 FIPS [The main activity of FIPS]
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/about/osn_deya (F&x#&7 7 A H : 2016 4E 2
H 12 H)

211 ROSPATENT I The Statute of the Federal Service for intellectual Property, adopted by the
Resolution of the Government of the Russian Federation of March 21, 2012 No. 218}
http://www.rupto.ru/search/f4772fc8-903a-11e1-073¢c-9c8e9921fb2c (K7 7 & A H : 2016 4 2
H 10 A)

212 ROSPATENT TlStrategy of Rospatent system development till 2015
http://www.rupto.ru/about/strategy/strategy_2015 (Jx#&7 27 & AH : 2016 42 H 10 H)

213 pocymapCTBEHHOIO MaTeHTHOro qouga # M FFFa L7/ v a V ER LTz,
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{ R O I 35 1F % 1 A 4% B ;
b R O
1oOHOEY v—IcoW T BEIIZUFO L > R X 27 B3hIF bR THY .
SOHNEFEEDOHEICHETA2HLDOTHL D,

|

; HERIML & 7 O % KB4 5 BB O :

2. ABTAR NS BN RS L 7 g A R o |

3. EE O R L RO R E

| 4 ROSPATENT O IT > A7 rozpsfe !

223 mEBY=-a7IL

B ROSPATENT | L A%
B~ = 7 VD F M .

W AR -
ROSPATENT OFRIZ TldME~=aT7 ViTEWEDZ & Thote, V=7
A P ROFERICHZ YT DLEIL R 1o T,

224 BEHRE

B ROSPATENT Z L % R
mEHEOFE A
NBROBEE . f

WAL - Al
ROSPATENT ORI CIXHFEAEKLEEITH Y Thotz, ZHIERiRo [TEZRE
HFEEEAICET 281G "L TL EEZOND,

23 SREEEFZERUVGEH#EF -RELtO-ODOMmE
231 RITEERE
2311 E£EFTEEREBEY—I
B ROSPATENT (Z L % |
FHEBEIZTHEHIR Y 7 F PROMPT Professional 7.0 & 27 A J N2 % |k
By 7 ARLETHEILORBARHEICT 7 ATES, EFATITIEHSOT A
J TN SR > A7 & Design View ~EHI[RDT 7 A% T 252 LN TE 5,
Design View [ SCHRZ BUEE L 726 DO T RO 53T 5 /N BR AR 32 %6 FH 1T
HN—T&ETWN5D,
EEBIXELEDOTAITA U2 —Fy b EORL DR — AT T
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<L ET RIS, T oW O KT (WIPO, EPO, USPTO, JPO, KIPO,
DPMA,72 &) ~DA L TA VR TT 7B ANTE D,

2312 ZTEEHREDERT
B ROSPATENT (Z & % [F%

SHEREE B ~ D AL E ¢
il = Fn T ~ DO AL GE - B

2313 BEERTOREBEBEHROHXSF
B ROSPATENT (Z & % [A]%&

ROSPATENT & ¥ 27 ANIZIE, H 5 HFEE B EIT LI LERIREOFRIR
ROMFAERZFEEEH CTHBRZBT D720 DRR 2T 2T LT,

T¥EREHBEICETABERMRBRETOEDOHA RIA4 CRESNT-H
Rz XL, BHRBRBIIA TESIREICETARY ., ARG EO T T
DIERIZHESNTHEITEINS,

EWIHIZ FIPS IZEHEROET =X ) VI RBEIREEICET 28 LW E#
V—ADQEEEOFEZITV, TNHLOEREHELOT A (L L7V =T
JRANDHDLRG) TR RBE FETEAT LIRS Lol
XI5,

232 BEERMEOFI VY

2321 HAEDFzVvI /EBEOFIVI/FHROFzvI HEEEFTY
7

B ROSPATENT IZ X % [FI&

BoHICLAIWAET = 7 OFE .
FoHCEIIEET oy 7V ORE . H
BEHICEL DT Ty 7O .
FEFICLAXEEM T =y VOFE .

ITEAT AR NEBRREZITIOIMEORELORIENBATOMEEHDOFEITE
EETHD, ThbOFIT, HYEEEPVONICEREOFEZBLET 5 H
EEENESF LEITT 20, ROOWNICH S BNREEZ T4 cB L Tirbn b,

Fo. BIEHBOMAE N OVHFEAICET 588 O T E BT, ROSPATENT
BEEORFTICED TBH 2T =y 7 L LTHEITEIND, TNOHDOF =y
(3 ROSPATENT DY — & 2 D MEIC B4 25 & FIPS O H Y — R
O E DEHIZET 2RI I > TITbh D,
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233 TATHEEEAKHNOER
B ROSPATENT (2 & % [F%%

EEEAROBEEOFE
0y T REFTEE OEE) GEIEE) ORI A Bk, KEE72E
KEDODA T YT HETORBFRBEGE~MEHT LN TE S,

234 GHEEBERE
B ROSPATENT (Z [ A [A]%

on BB BB O A I - T

24 A—HY—%iE (A—HF—2J LY FYRR)
241 M
B ROSPATENT |z X % [A]%

FBEHEENOHBEA~NDaII 2= —2 g URHREIA TS ST
%

242 1—Y—HREHRE
B ROSPATENT (2 & % [FI%&

a—V—ilEEREORE . f

243 EHEEO
B ROSPATENT |C L A %

2y TEIIE, EOX LA —ORARICEAT AL — LB RAEHE LT
HIEBEICE->T (EFELE) TNOLOHARAKRNEANLS O L Z—|ZHT
L& FEITT 5,

b LA OHER] & IE Y 2RISR E ST LUl T 284 . HEEA AT
B — A O HEIC BT 2 A& IC ST e o 7 BT B % O 1% FIPS ~
BT AR Z S, Z0OLF—~TRETHSRBEE /DN D, 1T,
Z OITBY — © A &R 5 B Y RIC & Y (255 & b A O HER UL E
0 25 O [ 8 % LRI BT B A B 5\ 32 DR O BRI
TAHLORZAIT N TS, BT CE, 1 A —/, ROSPATENT O
KA A MEHIC TR S T RFFICRE LAT R LRV, (EEEah) L
SR B EBOME. L& — ORHFH~TEI L 5 EEREN SN,

HEE~DIREICE L, BASNTZEEOHRICE T 2 0 2 @E NS
héoéﬂw\@%fﬁ%ﬁﬁ_%#éﬁﬂxéﬂﬁ&oﬁm\tuﬂﬂ%ﬁf/x
TLEARNICHDHEDOMD L — KO — XEOHEfHIL, FIPS OITE Y — B X
HOMEOE=FY TICET L E 7> a JITLVEITIND,
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W R - Al
FIPS O D = 7 A R4 IHKEBOHEKLEDO —BERVABRIN TS,

244 Ta4—FNRvY
B ROSPATENT (Z L % [A]%&

ROSPATENT (213, &R 2B LEEZ FT2FR2HETLILODOY
AT LN %, EHICHET 2EEORK KL ROSPATENT & O FIPS D ##fic
WE SN, FELERBEZ L DTOIH - ROFES LHERZSHmPITON
50

S SN X FIPS HEFOETFMO=DIcotr &, FIHES NS,
V0 45 K OMERIZ FIPS OATE ) — B Ao Bt =%V V71T 5
7 va EEE~DEBEBEBORBICOWVWTOREEL MR 5, ZTHITIEE
OB SN KB, ONT-HEROXBOFRROPERZ B L L
758, HEROORKICETAE®RIEEND, REZIEXEEH T &I
ROSPATENT DX YA MIB#E SN D,

FERE OIS 72 MR DR FEDNFRD ST 6 HERFH O IE Y 72 R o[B8 H
BEAROND, FIAZFICLVRE SRRV ELRGOFERKNZPERT 5 7=
D DOIEE) &V o T2 PR E S MLARIICI S v, 2N E N OTEE) O 43 4T K& OV
RICESWTEITEND,

L& —IZE £ %5 ROSPATENT O&EE ICET 5 2 A FROEE | RS ITH
HFAENE S PORMMNOEEINDS, b L, BAFMETHIUX., FIHED
bOaXy hRELE, EOHEHAICE L TREENERIND,

AR PRREREL e U TRFTREORTAELLOSELI—T 4
YIREDAR NOBIZHRERIND, LAY FROREIT. HlE
ERHTERMIXEOWEICEAT L2REBLMELIERIC. v TRIFITOZTNLEN
DERETICLVBREIZANLND,

ROSPATENT O ARXY A Moigdk Sk x ol EE0OEZICE L THEYE
DNARIFAENLD T 4 = Ry ZIIZFDOHEZOREDRRIZEB IN D,

245 BEEE
B ROSPATENT (2 X % [FI&

HEEA NS 77— A RNT 73 FETHS5H
HEAH 2> 5 & E £ TH 14 7> H 215

214 FIPSO v =7 %A FOMA&E (Korrakrras nadopmanua OUIIC)
http://wwwl.fips.ru/wps/wem/connect/content_ru/ru/contacts/ (&#&7 7 A H : 2016 4 2 A 10
A)

25 fik o &Y 2015 F O HBRMRIE MM O BN 8 A FER 7.04 0 H THDHZ &b,
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A i
ROSPATENT 5 DREIZCIE 77— A T 7 arETOHBNHSH LD
ZETholn, ZZTIEHFAEEICRB T EMEEZLN S,

246 @B
B ROSPATENT (Z L % [H]%&
L

25 EEE
251 BEEHE
B ROSPATENT Iz L % [\

FHEBEOWET 0 /7 206% . 4

B ENHE O A7 8 - 48

EBWEBICB T DHEN, HEEADEER D 3AMLU EICHIEY, &
HEHMHBELEOREICL Y ZOHELICH LT, EMENEBREICL > THE
i S b,

FEE~OFERR .

252 PR
B ROSPATENT |2 X 5 [A]%
#RU-1 BEEOZEOHE

BAEHITWITLE

BELTWHWDIEE
54HT (2010 ) ICHRHA S -HFAEE 90% LA |
10 4ER7 (20056 ) ICERHA S NI-FEE 90%LL I
15 4FR1 (2000 ) ICBRHA S NI-EEE 90~ 70%
20 HT (1995 ) ICHRHAINTEHEEE 90~ 70%

253 EFAN—LavALOIRME
B ROSPATENT |Z X % [A]%
il

254 BEEE®K
B ROSPATENT |C L A [H%
Al

ROSPATENT (2 L 2B M EREZ D 14 D H M S0 EHOENNREZ LN DN, HEFRP CTIIMHER T
X o Tz,
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Ao xT—

(# 2]

AV =7 TR, BREEAV=—FT VEREECE > ThR#ESH, 2T =—
7R ERT TR IR B O R REEITIT DR,

B EHIINEEHETOEHEBRIC LT, A TF = v ZITHNEEEAHE Y
DEBEFIZL>TITbivT\nb,
WEHREL L CHEREY (T — A RT3 a3 ETOHE) ERHITFo5NT

ibVJ\ FZRIZOWVWTOREL RERDZFHE L BN TWD

1. EENMTRUEEER

1.1 EEMBT
BEEMMITIZIA Y = —F VR8T (Swedish Patent and Registration
Office (Patent-och registreringsverket : LA [PRV] W95 ,)) TH D,

1.2 #4216
PRV I3, SE-1 ® X 5 AR 28T WD, BEICHTET 2555,
BEIEPEES S, BHEEO TICHEEHEENTE L TWD,

] FEAEZR
(Finance and Planning Section)
. 1R ATER
(IT Section)
HBEHEER EEEER pr—
(Advisory Council) (Chief Legal Counsel) — E_IEE% )
‘ (Controlling Section)
- kE EEIE REEEE
(Director General) (Chief Controller) (Quality Manager)
ABHE AEF
(HR Director) (HR Section)
[ [ | .
FFEFED EERFE =T T4VTER Y—EXR
(The Patent (The Design and (The Marketing (Service Section)
Department) Trademark Department)
Department)

SE-1 PRV fi#X

216 PRV [Organization] https://www.prv.se/en/about-us/organization/ (5#&7 7 & A H : 2016 4 2
H 10 H)
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1.3 AB?7
EIEEAE 24
FriPR AR 0 120 4
PIESEAE 194

1.4 BEIOLR - &HF

AT =TT, BIEEIAY =—F VEEE28 (LLF M5 Evwo,) ok
S>TREZIND, PRV TIHEREFEEITITONT., RESRICHEYT 20 (EH
15HE1H), AFRBICK L2 EFHAEFE1H), HoOMEENEIRIS
BELTWRW) (EH4RTE 2H) FIZOWTOREMTONILRICREKS
no (GEH 14 5%),

PRV OB WT, EEDO FICEIEMEEE (The Design and Trademark
Department) 23% V0 | UM CEIEFEENITOND,

1.5 HFE - Z8F4H21°
BIE a2 - 502 1
BB e - 423 14

217 PRV ~ OB M ZERAEIC L 5,
218 WIPO WIPO Lex (Act (2002:570) Amending the Design Protection Act (1970:485)) |
http://www.wipo.int/wipolex/en/details.jsp?id=3659 (&&7 7 & A H : 2016 4£ 2 A 10 H)
219 KFEFAT BOFE RO #2015 AR (RERT - BORHR) o 4 T T E 2 - BB IC BRI 2 #it) p128 705 p133
\ZFL# O H A K OV B e 8 (2013 47)
214



2. PRVIZBITAREEHE

cﬁ':’féfﬁﬁ%?ﬁ e % o WEEHEE (Quality Departement)
WA - A g%ﬁ%ﬁﬁ%&@ﬁj HEHIEME (Director Quality
Management, Deputy Director Quality Management) 2 4

BT =y ZHYEE  NEEAEHY (Internal Audit)
T4 WEEE A S (Internal Auditors) 5 4

W ER - f e

PRV U = 7 %1 b ORI I, %E%@%ﬁ&i@%ﬂéhfh\fib%? %Eﬁ%ﬁ
EOTICHWEEHEERFIEL TS Z
BEMEAETbOLEEZ LD,

22 EEEEOLEBE. RVY—, a7 IEOEFRKR
221 mEBEBE
B PRV (T L 5 [E%

WE B A

INBH OO A A 4

W AR - f e
PRV o EIZTIX., WEHEXFEI RN ARHITIELTW WL Z ETHHo T2,

—FH. PRVO T = 7H A MMk I —ERAK (Service commitments) | 220
DX—TU WbV, Z 212 I5EBEEHEE (Operational goals) | WL T EICED
NTHEYL, TNUHAMEEELEOR ST TE %, BERICE L TIELLT o RIS
ODOWTHOHANHITHNTWVD
ATOBREMEICONT, SHMUNICT 7 —A T 7 v a v a@md 5, |
ATORMIZONT, 16 PAURNICEELT 5,
e BEREIEICK T A REBH L TIE., ISR TR, 30 A TIREL T, |

220 PRV [Service commitments |
https://www.prv.se/en/about-us/vision-and-mission/service-commitments/ (&7 7 & A H : 2016
21 10H)
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T2, v TV A b [Quality] (2B 5 THEKALEEH (Systematic
quality management) | 2212, S EF S ERERPBEIINTND
PRV T, MEEEROAEH L KEEBL CHMEERDD ZLICLD . FEEE
AYEL TS, PRVIEPDCAY A Z L EMREED 2 LITh > T, KRH |
 REEEAET o T D, |

5T, WMEBRE L TROEBANDITFOENTWS

- BB O EM MR E

- R KE RS

- R 2 FEFR AL

- BURE RO R

- B E

- BEEROBR AN

- PR I
AN E Y R RABREE OB
- IS09001 D FHFE K NG

222 BRERYI—
B PRV I L5 EIZE
MERY v —OFE A
ANBRDOAEE . (Internal Web IZIR S5 ,)

W fER - f e

PRV OEIZTiX, WERY > —3HAL2NTAHAET AT EDZ &
ThoTz,

PRV O U = 7% 4 FMZiX TQuality] 222(12 250V TOX—URNHY | LT XL
IR ENTEBY, ZOURMERY) V—ThborEDRFHLTE S,

PRV IZ. @ EDME L FEOMEIC L VM CHRIST A 2 LN Tx 51
WA TOREOAMKEEIZ/ZRS2Z EE2HIBEL TS, 22— — L OfFFER 72
KEEAEE LT, WICHREHT L L, PRVOMEZMAET 7200 MER
HIN %'E%fg?)f‘fl/\%)

221 PRV [Systematic quality management]
https://www.prv.se/en/about-us/vision-and-mission/quality/systematic-quality-management/ (i
“T7 72 AH 20164 2 A 10 A)

222 PRV [ Quality] https://www.prv.se/en/about-us/vision-and-mission/quality/ (5 #& 7 7 & A H : 2016
F£2H10H)

216



223 MEXRZaTIIL

B PRV I L 5%
mE~Y =27 VW EREORE - A
NBRDOFH M - M (Internal Web IZFR B0 5 ,)

WAL - Al
PRV O RIZETIX, BRI v—I13G 50 THNETTHEEINLTWHL EDZ &
ThHolzcs PRVOT 27U A4 P THEUTIHHERIIEON o1,

224 BEEEE

B PRV IC X 5%
%Eaﬁ@ﬁﬁ:ﬁ
YNGEIEE I 2

W R - 2
PRV ORI TiL, BEELEIIFELINTHNET TEAEEINLTWVWDHELEDZ ETH
S5 PRVOT =27 % A4 N THEUTHERIIEON -T2,

23 REEEREFZERUVAEH#HE  -mLof-O0EE
231 BEBEREODFI VY
2311 EEXEOFzVvI / FHEOFzvI /HEE@BBFIvYy
B PRV |Z L 5 EE
HoFICLIERETF oy 7 OFE . f
2 HOFERIZEB W T (At a second examination) . %% E (legal officer)
DEEEOHW A TH 2 0E W5,

BB DAFRT = 7 OFE . &
BB L AXEEEET = v 7 OF

W R - e

v =7 %A h® [Systematic quality management] 223{Z LiLiX. PRV |3+
LERDEVAAT B EZAOMEEZFML, FFEDARNy M TF = v 7 Z2LERIC
IToTW5,

B, FFERECELTEEAT vy 7 TOMET = v 7 N LA EINT
V5224 (% SE-2),

223 PRV [Systematic quality management|
https://www.prv.se/en/about-us/vision-and-mission/quality/systematic-quality-management/ (&
727 AH 20164 2 A 10 AH)

224 PRV [Quality assurance in the Patent process]

https://www.prv.se/en/about-us/vision-and-mission/quality/quality-in-the-patent-process/quality-a
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Documentation Second pair of eyes Control of the
natice of approval
Consultation dus Presentation before
to only further notices Presentation and
“A-citations” quality assurance
Monitoring of rejection
timeliness decisions
Monitoring
timeliness

EW
PPECA“ON FORMALITIES SEARCH AND
A EXAMINATION EXAMINATION

ANNUAL QUALITY CHECK
Annual quality check, applied practice
Anrual quality metrics, search quality

Parallel and repeated searches

SE-2 RBHBEEOMEFI VY

232 FHRTOREEENKRGEDESR
B PRV (C X5 HIZE

GBS AR OB o A .

233 mEEERAS
B PRV (C X 5%

WEEBEREORE &
IS09001 D EFRIEAEIZHE » T WERFEZ Z T T\ D, 1T 1 [E, A ErEE
N EEEZIT O,

24 a—H—xi (a—F—2JL Y K RRX)
241 M@
B PRV IZ X AR
FEEENPOHBEA~DaI a=Fr—va URfEREIATHDE ST
%

W R - MR

HEAN-REBEALOBFE -mHESOaIa=/r— 303, 12.2.1 58 HE)
TR LY PRV O Vision KO 720 O SEFHEORHO VL L L TB
FohTnd,

AT 2RIy = 74 P2 CABRSR TV, BELOCET A —

ssurance-in-the-patent-process/ (F&#&7 7 A H : 20164 2 H 10 A)
225 PRV 7 = 7 % A b [Swedish Trademark Database]|
https://was.prv.se/VarumarkesDb/searchMain.jsp (#7277 A H : 2016 -2 H 15 H)
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NEOREENFARETH D,

242 21—Y-—HRERE
B PRV IC XD FEIZE

=— W — i e R A O A - I

W fER - H

RRV DU =7 %4 MZLiiF22e, 2—HF—DiEEE2 T 57201, =—
"— A& (customer surveys), = — W —2FEET- T, “XWoTcz—F—EHA
ZBERLOD, mEmmBEOES LML TnD,

243 EBZEO
B PRV IZ L AR

EEAROOAE A
VT R— DT L E o Ta—PF—ZEREBRREZENTX S,

244 TJa4—FNvY
B PRV IC XD [FEIZE

ERET7vary ST T vary e UAR N, FBEICET AR EES Y
ol L RIS D,

WAL - Al
PRVDO T = 7% A4 p2N 1L, 22—V —DOF I REICHEERICNBEIND
ZENEEHINLTWD

245 BEEE
B PRV IC L BEE

R H 2 588k £ TH) 4.6 J

2.4.6 EEFE
B PRV IZ X 5%

LR A R 1T T,

226 PRVl Customer relations]https://www.prv.se/en/about-us/vision-and-mission/customer-relations/
(K7 7®AH 201642 H 10 A)
227 PRV 7 = 7% 4 b [Customer relations]
https://www.prv.se/en/about-us/vision-and-mission/customer-relations/ (Jx#& 7 27 & A H : 2016
2 H 15 A0)
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25 EEE
251 BEEWE
B PRV |Z L B [E%E

FEEEONMMET v 7T LOFME £
EENHE O A . &
HEBIRIZ, K 1HETH D,

FHE~OFEAE .

2.5.2 REREER
PRV 7 b #EE OBRREICOVWTORIZ TGS 2o T2,

253 EFR—LarvmELEDEME
B PRV |C L B EZE

AN

254 EEEEMW
B PRV IC XD [FEIZE

AN
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TOT—YH

(#E%]

Tow—7TlE, BRIEIT V~—7BIREECI-TREIN., To~— 7 FF
TR TIIRREEZIT) R BEHEET 5,

EEEAN B L T, MEERESMETRE M. BEFEO M
BT =v7 0iﬁ'iﬁ$;¥ = I:*K@EE:F'?&{%? F‘/\%*f RATF 5
50

BEFEEOT v Z7ICTEL TR, A, B2, FREAOCEERE O X mHEHEIC
DONTITHhbIL TV

1. EBAMTERUVEEER

1.1 EEHMBT
BEEMMITIZIT v~ — 7 %% EiE T (Danish Patent and Trademark
Office : LA F IDKPTO] ¢\wW5H,) THbH,

1.2 #%&

DKPTO /%, X DK-1 ® & 5 72 ik KH 2 T b, BB CEO, B EE COO
KOEIEE CFO © 3421 #i$E 2 (Board of Directors) Z# ARk L Tk 228,
BEAVRIEEOLDE#ETNICEHLENFR TN TS, ok, £ A FNIPREY
Z—D T4 AN (Ikast) ] &iF. To~—7 DT OLHTH D,

228 DKPTO [Board of Directors|
http://www.dkpto.org/facts--figures/organization/board-of-directors.aspx (& &7 7 & A H : 2016
F£2H10H)
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&E CEO
(Director General, CEO)

HERXEHER
(Secretariat to the
Board of Directors)

[ |

El&RE COO ElRE CFO
(Deputy Director General, COO) (Deputy Director General, CFO)
w8 AZE N
(Quality) (Human Ressources)
\ [ [ | [ |
AAXNIPR [EH (510 BEE-a232= Es]i BUR- ITEB EVRX REEH
58— ERHER EIERR r—avEh Javzyk ETEER am XiEH (Finance)
(IPR-Centre (Patents / (Trademarks || (Clients and || (International (Policy (Business
Ikast) Utility Models) / Designs) Communi- Projects) and Legal Support)
cation) Affairs)

DK-1 DKPTO #8 #4 220

1.3 AR
EIEEAE 24
FiitsRAE : 65 4
PSR : 10 4

1.4 BEETOER - &Kl

Trw—7 T, BREET =27 FIEIES (LT THE] Lwvwo,) I2&-T
hiE S %5, DRPTO [THEIZAR 2 BIENRESRICHME T 570 (£ 25K% 1
H) ROAFBRMBICK LW (BB A4RFELIH) IZOVWTHEAEL LZEICH
T D (EH1TRE 1H), £, HBEANIREINCEEFEEOFAF RE T
DZENTE, ZOBRPD oL T THFEATITHHMELOMANE (EF 3 XK
H1H) FORKBREMZEET DS (EH 17T XH 2 H),

1.5 HFE - S84 52
B IE M FEA 2R - 150 1
B e S - 127 14

229 DKPTO [Organization]
http://www.dkpto.org/facts--figures/organization.aspx (&#&7 7 & A H : 2016 4 2 A 10 H)
230 WIPO TWIPO (Act Amending the Patents Act and Various Other Laws) |
http://www.wipo.int/wipolex/en/details.jsp?id=11434 (FH&K 7 7 A H : 2016 4 2 A 10 A)
281 BFRFATBUFR IR & 2015 R (Fiat - BkH) 25 4 3 T E 22 - BEEAIC BRI D Htat) p128 205 p133
WO O H R e OV g3 (2018 4F)
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2. DKPTOIZHITASHEERE

21 SREEERUVABEREHELEHE

B DKPTO (2 L 5 [H&

b S PR Y O - M

w4 - WEEFE (Quality manager) 14

E T =y 7 HYEE IR - BEIEHS (Trademark and design department)
B4« FHIERT R34 % — (Special legal adviser) 14

A P

DKPTO (ZIZ B E#H 2 H I, 5 #E X2 v, DKPTO O [WmEHEH~ ==
TV TIE. MEEHEAEE LS LT DK-2 BN RENTWVWS, ik
L BEEZEOHETSEOHELSCEAE CTHEINDITY—F L 77— DA
BEONEREMRGWEEHEZHE STV Z ERNDbND,

BHEx
(Board of Directors)
[
QAEEE
(QA Manager)
NEEEE

(Internal Auditors)
HIERE AiR- BE&-3%2= Bk EVRR
(Director Patents) EEMSME r—avik EBE R XiEHE
(Director (Director (Director (Director
Trademarks Clients and Policy and Business
& Designs) Communication) Legal Affairs) Support)

HHEI—F 09 L—T B/ BEEQAY IL—T
(Working groups (QA groups
Patents) Trademarks/ Designs )

DK-2 DKPTO & & & B k| 232

232 DKPTO TQUALITY MANAGEMENT MANUALJ 8 X—¥

http://www.dkpto.org/media/22319738/niveau%201%20engelsk.pdf (&7 7 & 2 H : 2016 4 2
H 19 H)
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22 EREEORKREBE. RVY—, ?Za7)LEOEEFERKR
221 REBE
B DKPTO (T & % [\I%
mEHEORFE A
NHOG M
BARM SR © A
mE~==27 VX DKPTO OV = 7% A FHLEFETAFTHIENTE
%,

LA G

B CRENTE THEE~==27/ (Quality Management Manual) | 233
NIz, MEBEE LT TWMEA 7Y =77 ¢ 7 (Quality Objectives) | LT [
B 2—/ L (Quality Goal) ] WEH LN TWD, WMEA TV =77 4 ZTIZIHEM
PRATENHE N GLEH SN TR . mEIT—cid TErptE) KO T2 —H —7
REMEMR] 2CBBEE LERESCEMRESARR#HINATWD, wEF 7
Pl T4 T RNRE T VONFIZLLTOERBY TH D,
BEA T V=T 4T '
glﬁﬁ%%@
| DTV 2T 4 TR RLERL Y - RIZEASND

EEREOREOKERRD D & TERT S, |
DT ORIEE BT D SEEE Y AT AR - ET DL ;
B HENEN SN D .
L RTOUERT IV EAUETHD ;
I - B E A L B2 — (Technical peer review) MK OViEimz @ L THED |
R WEET A ;
| U T ORBEICE > CTRBERE &M - LS s & |

il

—BEETLIMET 7=y 7 ROFEELENH L L —=2 7
—HEEOLE, FIAIFFHEM I V—T7 BEMAE T +— 7 AMEE~D SN

3 AT B E i

WD L ZHFERSEDEZOIC, FROAT V20T 4 T2 RKBETHFEITT D,
| ERTRO%E |
L VAT ADT T —REEISND EE O D L DI DO B

233 DKPTO [Quality Management Manual ]
http://www.dkpto.org/media/22319738/niveau%201%20engelsk.pdf (&7 7 & 2 H : 2016 4 2
A 19 H)
B, ME A= HOWTIE, FXXEF OB RIZH 5 TQuality Goals for Patents and Utility
Models 2014 (2, BFELR2HAO ~EEXNLB SN TOTHMBEL LT,
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c BRI BIRREL T TR L0 RO MEIZ oW T, 2=
— LDV RBWHEEATEN.THZ LIk - T, Mmoo E#E (principle of !
subsidiarity) % ¥k |

iy
5l

ey

HIEBGOMNGICHOWTIE, LTOFEHEGEH T 5 -

cll

FAE R ONBEFHOEE I T OEEIC L - THER: - m L7 5,
c B E O IR
CEBEFRICBW TR EOLEEM A2 T 527778 T52 L

AR VA O E T T OHEIEIC L - THERF - 171 B35, :
- BEEFECBWTHATEST R OES 2 HEICETTH & g
CBET AR COMBEICOWTHBEAILT AL 2T 52 L 5
-%%ﬁ%%ﬁ%ﬁ#ét@ﬁﬁ@k&%ﬁ@z:1%#~v5/%35_5
& ;

HIERERFHICHT LA L — N2 LT ORIHIZ K - TR - a1 B35,
e TV BB OBEREREBICBWD ALK E TELLETELSTHZ L

BEEEGFHRICET OME LU TOFEEIZE > THER - M B35,
CBATER KR OEB L REFEICETF L TCEET HZ &
CRNEREBEEETH L

- BEOHMBITEY N OERE b0 T H L

c ERHMAERGICT O OICHBAERfER 2 a=r—Yari D

[ = e

| 1. = —/L (DKPTO i) |
cEBIREFRXBEZ 05 0ATITY) 28 (1 TEIEHE LK 3 FE/TENEHEE U)
- 95% D EIEHEEIC SOWT 120 THLEES 5 Z b

L BER U ERICB N TRTONE S 2HHUNTRET 52 & :
s BN TRICEB VT 90%DEMICONT 2.5 DA LINICKREE R EHKT |
- Tazl 5

2. @E = (DKPTO T0 84 Fik)
TR LM ENDIOREHD A% ETTHDHZ &

3,%gz—w(me0f@%§$ﬁ>
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(4. % = —)v (DKPTO F-i)
QI LETOR S A —F— iR EWELZBL T U TFTOHEHIZOWTRED
 MESETENTNS
i a~$~ﬂ%%%®ﬁm%x@ofwé
AP AT R CEMER RSN TED
ATl e oTRYD, T, AYLELLATHNS
222 HEBERYS—
B DKPTO iT L 5 [E%

ERY —DRE

A%@ﬁﬁ'ﬁ

H~=a7 /LIZDKPTO DV =7 %A b MHLEHETAFETHI LN TE

50

W AR -
DKPTO O EARY v —iF, ME HERRKICHEEE~ =2 7 VNIZREHE S
NTW5A, WEEHB~=o2T7 /LD 1248 1ZIKkDOLEEBY THDH,

1.2.4 DKPTO WHERY > —

DKPTO O ERY v —iF, YTHHESNET 22RO ERTHY .,
DKPTO 7 b S 5 R M L O — B R X, Z OIS LD SME OB A
DEHINDZERROOND, YERY —i, XIVFEMRETROTLD
DA ZRMEL TBY, ZhBEE, AF v 7R AEEEZITR S L ToE
HTHDH, Zokoriz, MERU —iL DKPTO N34 59— 21Tk
b HE—HERIEL TV D,

DKPTO OMERY ¥ —iF, ZOMEIZE SN TERINTVWD, LR -
T, EARY =%, TEE), e kO V== 7| EWnWHHDTF
IZB W T, DKPTO BEHEXIZ X 0 B SN lifli, FELXOTRREERILL
~-bDOTHD,

K

Fexlz, UToORMEZH-TZictEmmEoyr—v 22 E LR
6 .

—EfET, +o7, FRICESLKEREZBMTH L
—AEINERHMRodb T, —BMob s, BKEARLELE, tORAEEL
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— 2 TORBEHE~DOXIGZHTZ0, {MEELLS, DL OAETHDL I L
—BEHROEREZREL, TOERIZHTH—EREEEFIZTF =y 7T
HZ ok

1% B

DKPTO O HEZEMRICEMTE ALY, UTOHEICEY, Fx
il 2 NITERERICH BB 2 T I T, EnaET 5
—HERAE L, BEVWOHREMEEZFIHT S Z L
—fEFICH T D E AR & BEEERIC L CHREREEZA S 2 &
—mE M ENE a2 T VBT H L

V—H—v v

& 1x

— T v~ — 7 FEEFREARE )T D EHW%%ﬁT%D MORAL Y 71280
ARETH D, BEOHERITH > THERAIZER SN D Z &L 2 IRIET D,
—ﬂﬁkﬁaxlﬁkiﬁ%®ﬁ%% LC, BEZERIZHT 2R E, A,
o Y R g L2 SRR AL B Y AL e,

223 mET=Za7IL
B DKPTO |2 X A

B~ =27 IVORFME g
NBROFEE M (NE Y =7 A MZRLND,)

224 BEEE
B DKPTO |2 &k % [HI%%

SR A o A - A
NEOFHE B (WY =731 MR D)

23 REEEAERUSRE#FE-mLo-onil

231 BEBEREDF vV

2311 EEXEOFzvI / FHEOFzv I / REEBFzvY
B DKPTO |Z L 5[

FEF L ARBRTF 2y JOEE A
M*% LD FMT =y 7 OFE A
FEEFIC L ANERMRT =V O A

BT = v ZIXENIZ L - T (by peers) 1T 5,
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W RS - e

DKPTO (3BT = v 7 AT 2B I3 E D, FEMBNTRETF =
v 7 EELTWD, FHE - BEESANOEMEFRET K34 ¥ — (Special legal
adviser) N T = v 7 ZFEEL TVWDHLLDEHEIND,

232 THATOREEEKHDESR
B DKPTO |2 k A
G E FRRE OB o A 4

233 mEEEBRS
B DKPTO | X % [H%
o BB OAE A
ISO 9001:2008 &% U ISO 2859-1 DFFAEA X (T TV 2,

W AR - e
DKPTO % IS09001 OF8fEZ#BfG L TV, BEML V=7 A4 M TAML
T U 5284,

24 A—H—%iE (A—F—TJ LY KFYHRR)
241 M
B DKPTO |z k AR

EBHEENOHBEA~NDII 2= — g URHRIRL TS ST
%

242 1—Y—HEEHRE
B DKPTO |2 &k % [HI%%

L=V il R EREDOHE . f

W -
=PIl REREEERL TWD LD ETHLN, ZOFEIE DKPTO
DU =T HA FTIERYET SR o T,

243 EHEZEO
B DKPTO (2 k 3 A%

HEHEREODORRE . f
Eih, A—NICLoTHEBERIEFELNS,

234 DKPTO IS0 Certified] http://www.dkpto.org/facts--figures/iso-certified.aspx (&7 7 & A H :
2016 /£ 2 H 19 A)
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W R - Al
Hige L LT, RN 2MAERDZRIT VWS, E A—LRERE TRIWES
b hHZ &N Tx AH25,

244 TJa4—FnNvH

B DKPTO (Z Lk 5 H%&
BENODERNERIND ZEEMEICT LD, IV AT L LE
2—LTW5, ME#@HE# (quality board meetings) ZBHfE L. BRI
WTOEmEIT>TWW5, ISO BENERNEZRET LI ATLATHLH D,
BED=— XL HBRICRE D XD IEFICBELICESEZITL TWVD,

245 BEEE
B DKPTO IZ Xk % [Hl%
B H 725 58k E T 0.56~2 A

246 MM

B DKPTO (T X % [HIZ

FHWE 2T 55BN BB NbIE, FICEMEEZITOHBAICAE—
T4 —REFEAEEEMLL TS,

25 BEE

251 EEEWE

B DKPTO T L % [HI%
FEEEOWME S0 75 AOFME £
15 ERHE DA . R
FEE~OFTAR . &

252 BHEE
B DKPTO T Xk % [HI%%

xDK-1 BEEEOBEEFOIEE
BELITWICE
BELTWAES

54T (2010 ) ICHRHASINT-HAET 90%LL L
10 70 (2005 ) ICHRHASNTHEEE 90~70%
15 7l (2000 ) ICHRHASNTHEEE 70~50%
20 FFRT (1995 ) BRI NI-FAEE 10% L4 T

235 DKPTO [ Contact us] http://www.dkpto.org/facts--figures/contact-us.aspx (&7 7 & 2 H : 2016
F£2H19A0)
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B DKPTO |Z L % [H[%
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B DKPTO (2 &k % [H%&
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FARS VK

(# 2]

TAARAZ U RTIE, BIRIITAZXAT  FREIREECI>TR#ESN, 714 X7
Y RFFRFTIE, BIEHBEOZEREE LTI Z LR RET D,

TARAZ L REEFITIZ., REFNICHE - XEEHEHTLELZALTBL ., &
ZHY¥LTWAEIHDEE2OND, REMNRWEEHRTEIT, ABE®RN
7‘1&52:%‘63?)607’:77‘:\1/\7/(;{?\/ ]\%ﬁ?¢r5i1809001 O)munﬂz%x 7

TART Y REFFTORY »—& UT, TRRRERAM & OVF1 R B EEAE D 43 B 12 3
WT, EfMY—Ee Xz @5 e Tns

1. EBNMATRUEEMRR

1.1 EEMEFT
BEEIATTIX 7T A4 AT NEF#FIT (Icelandic Patent Office :
Wo,) Thb,

IF TTIPOJ &

1.2 #H&
IPO I%, K IS-1 D X5 AR ZHNTWDE, EED FITENLZENOHE
RITHENTWD

RE
(Director General)

Y—ER-FHRE EFEED EE-EB mE-XEEER BE-EHE FREEETE AR
(Service and (Legal Affairs) (Finance and (Quality and (Examination and (Accreditation)
Information) Operations) Document Control) Registration)

IS-1  IPO #H## R3¢
1.3 AB

IPOD T =74 FTlE, MEADVPAREINLTWS, 2EDLETH LD
IRV EE GO 27T 4 DERE ST D 23T SR - B ERER I I
TDI0L4DI HLDOEE XTI N ERE

PN DNE DT

WEEHEDZ 10 407" BHENLTEBY,

236 JTPO TDIAGRAM |
237 TPO TEMPLOYEES | http://www.els.is/en/about-us/employees/ (##7 7 & A H : 2016 /£ 2 H 19

H)

http://www.els.is/en/about-us/diagram/ (&#& 7 7 & 2 H
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2201645 2 A 19 H)




YL TWDHHDEHERIND,

1.4 BEETOER - &l

TA AT RTIE, BEFITA ATV FEIREE (LLF ] Lvwo,) ok
S>THR#EIND, TPO IXMHFEIZIR D BEIEDRESRITHME ST 20 (EF 2 55
1H,) ROAFRMBICK LW QEE THRFE1H), N ENE 6 FICHE
SNOMEHEICEZLY LRV QEHETHRFE2H) IOV THEEL LBRICEE
T2 (EBITHRFE1H), £z, HENIBRENICHEERREZT D208 TE,
WMHHEROH -2 & X 1T, TPO (T N DFFHEICRE Y LA (JEH 754 3 1H)
L OEAT R G EE X IIBRGEIRE ER —TH D0 GEE THRHFEHIH) IOV THE
HEITH (GBS 17 55 2 1H),

MIS-1oEELH, BETIC EE - BEH BFIToNTHD,

1.5 HFE - 8452
BIE HFE R - 116 14
BB ERAEE - 119 1F

238 WIPO [WIPO (Design Protection Act, No. 46, 19 May 2001 (consolidated as of 2008)) |
http://www.wipo.int/wipolex/en/details.jsp?id=5658 (FK#& 7 7 A H : 201642 H 10 A)
239 [ FFATBUE RS & 2015 4FERR (it - ERHR) 55 4 = T 2 E - BT T 2 %) p128 705 pl133
W R O HFE & OV GRS (2018 4F)
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2. IPOIZBITAREBEEHE

KB TIE, IPO O EMEMRMEDORELZFL LN TE RN oT120,
OB AR AR RO HTEHT D,

21 REEERUVLERIIEYIE
EETO IWE - XEEHES PEEHEZHEY L CWHIEETH D LHELE
SND, EL, Lo IPO OBEAEICIT, SR 14 DOALDELH Th - 7=,

22 EEEZEEOREBE. RYI—, I-aF7IIEOEHFERR
221 RmEBRE
IPO O = 7Y% A FEOABABFEHRNOIINEEELGD Z LIXTE o T,

222 BRERYI—

IPO DU =7H%H A bD [WHET AT L] 24000 RX—ClE, TTPO RNV v —
(Policy of the Icelandic Patent Office) | & L CIRDO —XRHIFT LTV 5,
IPOKY— |
BRI CROMEREO IS T, W~ C AR R B, |
B, FERIC THE Y AT L) OX—U T, B OffifE (The value of the
employees of the Office) ] & L T, [HE/) (Competence) |. [ #li#%k (Knowledge) | .

[#E (Trust) ] Z#HITF T\ 5,

223 mEBY=—a7IL
IPO OV =79 A4 FPEOABRBERNOITME~=a2 T V2 G2 LT TE R
Mo T,

224 BEEXE
IPO U =7 %A FROAFRIGEERNDITFEALELZGD Z LITTE RN T,

23 REEEAZRUVRE#E-mEto-60HMA
IPO ® HARW 72 SWEEEHOBFLIZT R TH 5,

231 REBEEHERK
IPO DY = 7% 4 MZLiE, TPO 1 IS09001 OIEAE =T TEHY | WEE
HEZEBLTWD,

240 TPO TQUALITY SYSTEM | http://www.els.is/en/about-us/quality-system/ (5 #& 7 7 & A H : 2016
F2H9H)
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24 A—H—%iE (A—F—TJ LY KFYHRR)
BEBERARAONSG, 2—F—ilEEREOEMmIRNEIIARAHATH DL, £7-.
BEEEIZOVWTHLRARABHREZEGED R TE o T,

241. HFEEO

IPO v =7 %A hEIZT, 74 TOMAE 7 r—2aBRMEITH
5241, TRWYE S AT L] OX—U T, 2—HF—0n60HEMHE=a A v MIEAT
HY., BETOHFEMERNaT A MIBESN, FTED RIS TUE EIND &
MBI TS,

25 EEE
IPO OFAEICHET H2HFEIIAHTH 5,

241 TPO TCONTACT US| http://www.els.is/en/contact-us/ (F#&7 27 & A H : 2016 4 2 H 10 H)
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(# 2]

Nz —TlE, BRI/ VU xz—FBIREECITHRESNL, VT = —JE
EPET ﬁEﬁ@@%W%Eiﬁbﬁ%o

mEEEMEICE L T, WEEEAEMICE Y TEIT VRN, WET =
TIIBREOBFREE LN R T RAAL P —RN{ToTW 5D,

mERY =3y =27V MRS TRBY, Sy = —EREMETOHR
IOV TIFERICHR SN TV D

BEFEOCTF v 7 ICHAL T, FEEORREREZFEETL N KT R4
—NTF =y 7 BT CHERBRAINTEEAIE., B L VIHE 2 ZRTn
%

1. EBAMTERUVEEER

1.1 EEMET
BWHEMM T o vy = —FE¥EM T (Norwegian Industrial Property
Office: : LL'F INIPOJ &WwW9H,) THD,

1.2 #A#&
NIPO /X, I NO-1 @ L 5 kK 28 T\ b, EE -BIEE MCENE
NWOEHENRHITHINLTWD

RE
(Director General)
ElRE

(Assistant Director General)

T ERRAR

(Legal and International Affairs)

a—FRL—h—EXER
(Corporate Services)

T T4 - TERED
(Marketing and Information)

FEETER EBEE BIE-miRas
(Patents) (Production (Designs and
and Systems) Trademarks)

K NO-1 NIPO #8242

242 NIPO [Organisation] https://www.patentstyret.no/en/About-NIPO/Organization/ (#& 7 7 & A
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1.3 AB
BEEEAEE 44
FarEAE 814
PAESRAE 46 4

1.4 BEIOLR - Kl
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(# 2]

T 4T RTIE, BRI 7407y REREICL > THREIN, FHEM,
MAMEICOWTORERKRBFENTOND,

mEEHLOEEOMET = v 7 21T 2RO EZITEN D NHEA
PREEOTICABLTEY, MEFRICEDLTWL ZERHENSN D,

E HEEOEERY —IZoWnWTIiE, E#ELEIZEDL O TR VWA T
Sq T F%#ﬁkbf@%%ﬁﬁ&@t/a/ﬁﬁi7#4b B ET
W5,

BREEEODF v 72T VAT TR0V N, BREEBEZH > TS H# L

THEHICHEOEER P2 TF 2 7 TEDHLEDZETH D,

1. EBAMTERUEEER

1.1 EEMMT

BEEHMMITIZ 7 4 > 7 > FREFFB /)T (National Board of Patents and
Registration of Finland (Patent-och registerstyrelsen: LA F TPRHJ &\ 9 )
THd,

1.2 %ﬂﬁZBB
PRH . FI-1 @ & 5 72/ Hl 28 nCTnb, BREDO N - 14 /X
— g UEROREEE - BIEESAHEL TWD,

266 PHR [PPH in Finnish Patent and Registration Office, PRH Organisation |
http://www.dpma.de/docs/patent/fi.pdf (F#&7 7 & AH : 20164 2 A 10 H)
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(Director General)

NEEE EEBIIN—T
(Internal Audit) (Manger Group)
HEE
(Administration) o BRGEAR
(Enterprises and Corporation Line )
1R S E L N ———
(Information Management) WEF- A/ R—23 8

(Patent Innovation Line )

2324 —Say BEY—EAH -
(Communication and Service) HiE-EEL
(Trademark and Design Line )

- BEE
(Association and Foundation Affairs )

GEEEE Wk BiEL A #h A H—E X (Local service)
(Centres for economic development, T IEHE A EHE
transport and the enviroment) (Enterprise agencies) (Local register office)

FI-1 PRH #H# X

1.3 AB
BEERAEE 34
PAIEERE 124

1.4 BETOLX - &§

T 4T RTIE, BREIZZ 407 REIEIE2T (LLF 5] L)) 1ok
S THREIND, FHME, BN (GEH 25K FIZOWTORKFEENTON
% (I8 14 55),

PRH Ofifkizcis T, BEEEFEEIL. REO TOER - FHIESAHEYSZ LT
Do

1.5 HFE - Z 84 %268
B RER L - 232 14
BB SRR - 199 1

267 WIPO ['WIPO Lex (Registered Designs Act (Act No. 221 of March 12, 1971, as amended up to Act
No. 1058 of December 3, 2010)) | http://www.wipo.int/wipolex/en/details.jsp?id=11482 (fx#& 7 7
AR 201642 A7 10 H)

268 EEFFATBUR RIS F 2015 FhR (FERE - EEHR) 55 4 = T E2[E - BB 2 %t3h) p128 705 p133
\ZFL# O H A K OV B e 8 (2013 47)
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2. PRHIZBITAREEHE

21 GEEERVGERITHEMNHE
B PRH | L A [A][%&
B B SEEEOMN LEE e L,

=

BT =y 7 YIS REEEOMN LIZEE R L,

[ ] ﬁ Ao Al
Fﬁf?&iﬂiﬁ%*ﬁ% X772y, Bk PRH FARX (K FI-1) (XN EHEENE
E WEITBL TR, MEEHICEbo TV Z ERH#fEHI SN D,

Pi.%%- BIEMSMIZ 24 0OREENBY , FEEHEE BEIEHEZ FETH - T
WA, FELTHEODEBICHEL TS, S5, 4~5 4 DOl DFAEE M
BREBEXIToTVHED, BEFIIBO TRHEEBZHFBEL TW5D,

22 EEEEOLEBEBE. RVY—, a7 IEOEFRKR
221 REBHIEZ
B PRH C k3%

B Ao A

W E - e
PRH OREIZCTiX, WEHEIT®EMWEDZ L Tho Tz,

PRH O v = 7% A M, BREGICOW T OMH N H 0 269 i & ESENENT D &\
FEIRE L TRDO 3OBHIT LT WD,

| ceh—EXDEA (introduction of e-service) |
|- S0E (quality) |
WPME Cexpertise) ?

FILBIEBEEE LTRO TORHT o, [5%DTHD 720 HEE (Seven
objectives for the future) | 27012 /X % BEEOFEM AT I TV 5, BEE 213k~
ITHEAE DT BRI & L TR S D) OETIEZ, PRH B EFEEKBECTHL Z &
MERF STV 5,

269 PRH [Strategy | https://www.prh.fi/en/presentation_and_duties/strategy.html (& &7 7 & 2 A :
2016 42 H 15 H)
270 PRH [Seven objectives for the future]
https://www.prh.fi/stc/attachments/tietoaprhsta/esitteet/PRH_StrategiaEsite_eng_23_4_2013.pd
f (#7272 AR 20164 2 A 15 A)
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 RaE HLORESREEDEET 5, FEOMEORTEN L LE |

- T 5,

- HAE 2 |
L BxRRESNIEOM SHEBETH D, |
- HAZ 3 |
BB TA Y ERERYET BITEREO A A =T Th B,
- HE4 |
L RET2ATORRBPREMITEN S D, 5
- BiE 5 |
. A ABMEET B Z LT PRH AR SN, i
- A6 |
| WxIX, BTEDEN, DRARLD LT D, |
- HAE T i

| ﬁﬁﬁ\ﬁ%&15y7%ﬁb\m®ﬁﬁk&69~ﬁ~Vy7%%ﬁi

Our priority areas and
strategic objectives

Priority areas

Introduction of e-serviggs I

Expertise

|

This is possible, since
our activities are we are a team
cost-effective and efficient. of experts.

FI-2 PRH ™ = 44 + TSeven objectives for the future (4 R—) |
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B PRH |2 L 2%
EARY S — DA R

W R - 2
PRH OFEIZTIL, B HEITEWEOZ L Tho T,
PRH ® 7 = 7% A MiZiE. [Our values and vision| 271 ClX, KD HLEIZE
B 5 EHENRRSN TV,
CPRH OEKIL. BED=—RESNTHEY . ENFORIEFEDLERIC
fIfE % 52 5., 7 4 > 7 v REFTIZEEEO SV, @OV, &
ZZT AR — AR R T 0 v T RS,

«PRH %X, TOXRELE-HEAEBELELTRBY, 22
OINEHEDO S WEME R — AR RETHIENTE D, BMEITELD
_______ Azl 5 kicasy bLCWws, ]

223 mEBE~Y=a17)L
B PRH |2 L ARZE
WE~=a T IVORHE

W R - MR
PHR ORIZICL D B~ =2 T VTN D ETHol2, V7V A b
K O Annual Report22(Z %4 T ik X2 » 72,

224 BEHEH%E
B PRH I|Z L A[H%

%Eaﬁ®ﬁﬁ:ﬁ

ABDOFE . A

BEEBEED A KITA4 1 0%, 7407 FEESRAGE 13 LIl E
INTW5,

W
74Ty FEREMRIE 13 £7EK0 L5 T HE STV 5, BEFAIC-S

271 PRH [Our values and vision| https://www.prh.fi/en/presentation_and_duties/values.html (& #%
77 AH 20164 2 A 10 AH)

272 PRH [Annual Report 2014
https://www.prh.fi/stc/attachments/tietoaprhsta/vuosikertomus/PRH_Vuosikertomus_2014_epdf_
medres_ ENG.pdf (&7 7 A H : 20164 2 A 15 H)

273 PRH [Registered Designs Decree (Section 13) |
https://www.prh.fi/en/mallioikeudet/lainsaadantoa/mallioikeusasetus.html (5 7 7 = A H : 2016
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NTWLEDOBERELIZIEALERA-DEIRDOREEZR T LD TH D,

2312 EZTEERAEORT
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2313 EBEEAERITOAZTFHROLE
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232 BEESBEDODFI VY
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FoHICLAAET = 7 OFE . &
TD XD BRARKTFRITZR Y, L, BEREHBEZ > TWD 5 LILHE

F£1H21H)
REFFIT T AN [ 0 35 B i HE T S 1 it
https://www.jpo.go.jp/shiryou/s_sonota/fips/pdf/sweden/ishou_kisoku.pdf (F&#&7 7 & A H : 2016
27 10H)
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24T, BIE i&%fﬁufﬂf Lo TEERTFELTHRESND, ¥ A FH
W PE R CIEFTHEF IOV T OREREKRBENITON D,

]]]

EEHAHY T AEEBIIR VWA EETF =y 7 ITE B ERIL S L — T D 3
K OBEAEENHEYS L TWD,

mE BN OWRERY U—FFERICAHI LTS D Z ETHhon, wE
CET&E'@?%T%%@T 72 <. XA MMM PER ORI T 5 HEE O E Y
Ve SvwvalrynAERTWS

BEREBEBEOF v Z7ICBAL UL, FAEOERIIOW T F v 7SN
FHIZ DN T T DIV,

1. EBAMTERUEEER

1.1 EEMMT
EEEIMM )T IX 4 A MM E R (Department of Intellectual Property of
Thailand : LL'F [DIP] &£W95,) ThD,

1.2 #2e
DIP /%, X TH-1 ® X 5 72/ EH 28N T b, EEOFTICRIEED 34
WD DN, KRERTED E'\l:ﬁ‘B&U\Péﬁiu ZERICERE L CEEINLTWSD

274 DIP [Organization Chart|
http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=24&Itemid=14
0 (&7 27EAH 201642 H 10 H)
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rE
(Director General)
I

BIRE
(Deputy Director General)

BlIRE
(Deputy Director General)

BlRE
(Deputy Director General)

RE#E
(Assistant Director General)

REWE
(Assistant Director Genera )

REM#E
(Assistant Director General)

REM#E NEERE EEHERIET IL—T
(Assistant Director Genera) (Internal Audit) (Administration System Enhancement
Group)
\ [ |
PREEER FEETED EE®
(Office of Center Administration) (Patent Office) (Design Office)
[ \ \
ETEED ERED BB EER B LA
(Legal Office) (Trademark Office) (Office of Prevention and Suppression
of Intellectual Property Right Violation)
\ [ |
EErER BB EET RED MBI EEE IR
(Copyright Office) (Intellectual Property Development (Intellectual Property Management
Office) Office)
TH-1 DIP #A# &
1.3 AB

BEREE 11 4
FrirkEE 244
AR EAEE : 204

1.4 BETOvX - &F

H AT, BIEIEY A FarE2s (LR NE) 20 9,) ITX-oTEIREFTFE L
TIR#E SN D, DIP TIEEHHM (GEH B7T4RE 1H) SOV TCOERFEENT
bivsd (1L 61%),

1.5 HFE - ZEREH27°
EIEHFEA % 3,802 4
BIE ek 45 2,858 1

275 WIPO TWIPO Lex (The Patent Act B.E. 2522 (1979) was amended by the Patent Act (No. 2) B.E.
2535 (1992) and the Patent Act (No. 3) B.E. 2542 (1999).) |
http://www.wipo.int/wipolex/en/details.jsp?id=3807 (H&#&7 27 A H : 20164 2 A 10 AH)

276 EFFFATBUR IR F 2015 FhR (FERE - EEHR) 55 4 = T E2[E - BB 5 %t3H) p128 705 p133
IZFEAR O HRE K& OB g3 (2013 4F)
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2. DIPIZCHBITAREEH

21 GEEBERVGLBERIIENEE
B DIP |Z L 5%
b E PR Y R - RRRI AR e L

mE T =y 7Y F G E Rk 7 v — 7 (Administration System
Enhancement Group)
B4 - BURAEE (Policy and Planning Analyst) 3 4 (Gf#%)

A i
BEREFEEOCT =y ZIIEBICHEBET S, EHEHIEHR{IL7 v—7 (X TH-1) I
LoTiThbh b,

22 EEEEOLEBE. RVY—, a7 IEOEFERKR
221 REBE
B DIP|Z L % [E%
mEBEORFRE
NEOBFEE:H T7T=a27/:LiR—F2014 KT =7V A M n
TW5s,

HARWR R « A

L e
DIP DEIZFIZL D EMEBIREIZT =27 - LAR—R2TTRRT = 7% A T
i SN TWs D & ThHolz,

L2LDIPDOY =7 H A MIARIANTWDERAD L AR— M 2012 FER
T, 2014 FERUT AR & TR0,

—J5,. DIP ® 7 = 7% A MZiX, THBMER Ol (Strategies of the
Department of Intellectual Property) | (23T HE (Objective) M OVEE[K D
72D FH (Tactics) MR SN TV A28, FHLEIZOWTEED S LA
WS, EREPEICRE T S RLEIN D D,

277 DIP lAnnual Report]
http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=39&Itemid=14
5 (#7272 AHB 120164 2H 10H) 7==a27/b - LiR— MIRE I T DEIE, BEE WG
REFMUHEAENY =7 ¥ A4 MIEHINLTWE, AREETIEHFEROFTLIEZZBE LTV =T A b
OHNEIZE -7,

278 DIP [Strategies of the Department of Intellectual Property]
http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=22&Itemid=13
8 (M7 /7&AR 201642 H 10 A)
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2. ZAENKOSNETOMEMEREDENRELZERTL7-DICE YRR
HUFEEIET D,

3. HMMEDORELZILT 5720 ONFEHRHEZ LT 5,

4. MANDOHPIMEHEEZBEET L L5 ICHOE#RMTEZT 5,

HE G OB — B 2 % L 0 VB2 %, |
[ 5 ¥ R OV B 38 0 S\ A % 7 30 L 0 S PE L B B B A
RESH D, |
3. HA ENIOBEGRE IS < MM E S S . MM ERED |
R D=0 DM 72 55 b KET 5., |
4. SRR PERE DB ED LRI L IR E A AT ., ;
5. HIMMEHEDIRE ST 5 % v L= v & F L M O S BERE D
WELEES TS, ;

Wl 2 FFfE AT ARE 72t A b O BEEALIERERF O 72 @ O JnH I PE O 1 FH A

1. A ERICHMNMEO M Z &R, TOREREEZR ST D,
2. MM EDIERICOWTOE YR AHYE ORI Z R T 5,

1. iRt FE O BN DRk L AR A AL L. AlTENE AT B, |

2. MERME. A/ R—var, TAT 47, ERMRME MM e L |
BRI T2 2L Ick . AABEROY —E ADOEHEL G 2 m FSE, |
MEZEDATD DN A XET 5,

3. BETCOHEBLOFR Y VU —7 KO @2 HetE+ 5,

222 HEBERYS—
B DIP I k%5 [E%
ERY — DR
ANEOEM . 4 T==T /L LFE—F2014ICEHEINTND

L P
DIP ORIZFIZL A EMBERHEXT =27 v« LAR— Rz S nTnd &

279 DIP Annual Report]
http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=39&Itemid=14
270



D& Thol-, LML, DIPOTY =7V A MIABINTWAERTOLKR—

M 2012 FEE T, 2014 FEERUIAB I TWL R0,

DIP v = 7% 4 ~iZiX. [Vision and Missions| 2Mi##i XL T Uy 4280,

ot FA) 3t BT %f?%ﬁm ﬁh SHD,

Iy vg 28l

I PEME D P EIMT 2 524 5 Z &,

A PEME DIRFEICEED 2 TLRTBHRERI TH Y, BV R A

2B DAk

1. ENMNCBIT 2T AHERELZ B E L TR —E 22175 2 &,
2. 4/ R—varaEfEtE L, EEMICHNMEOMY)REBRIZT TR, A

223 mEBY=—a17L
B DIP |z L AREE

WE Y = o TV O

WAL - Al
DIP o RIZIZ L 5 & ’%fvv‘:l?wiﬁu\}:@ L ThHot,
KORXT =27 )b LAR— MIbHEZEYUT IR IE o7,

224 BEEE
B DIP (2 k5%

V=7 HA b

g BAE DA A
NHOFHE  F U7V A MIABRI TV 5282

23 REEBREAEARUVRE#FE-mLozo0mIME
231 E£TERERE

2311 E£TERERRAEY—I

B DIP C Lk A%

e-patent design X VA > & — X > F&ffi o T LR EHEST 5,

5 (k&7 27%AH 201642 H 10H) 7==27 /L« LAR— MIEH SN TV D EEE., BEEY

BREFMUCEAR Y =7 %A MIHB SN TS, KREETIHFEROFTLEEZEEBL Ty =T ¥ A

FORNRIZE -T2,
280 DIP [Vision and Missions]

http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=23&Itemid=13

9 (&7 7k AH 201642 H 10 H)

281 DIP DY = 7% A FTiE Vison] LFE# STV 252 Mission] 780 L Bbh D,

282 DIP lLaws]|

http://www.ipthailand.go.th/en/index.php?option=com_content&view=article&id=53&Itemid=16

9 (&7 7k AH 201642 H 10 A)
271



23.1.2 ETEEHRAEDERET
B DIP (2 X % [H%%

SRR B ~ D A e ¢
il = k0 T ~ O A L GE - B

2313 BEERITOFERHOLE
B DIP (2 X % [RI%%

SATEIERE N #E AT 572 0IC Te-patent design| ZHHT 5.

232 BEREBEODFI VY

2321 HAEODFzVvI /EBEOFIVI /FHROFzvI / REEHEFIY
9

B DIP 2 L5 HE

BB L DR ETF v T ORE A
FHBENOEMEALM, BFxv 735,
BEHCELIEETF v I ORE  H
BEBELOCHEMAERT = v 7 « AR T 5,
FEFIWZLDTFRT =y 7 OF M
BoFICLAMmMERE Ty 7 OFME .
FEHEEMOEMEDRLARBITANCTF =y 7325,

2.3.3 J"'W’C@unﬁ“ﬂﬁiﬂ%'l@ ey
B DIP (2 k5 [E%E

é% KH O BEAE o A . 4

234 GAEEBERKE
B DIP |z L A A%

i BB PEELRE o0 A7 B A

24 A—HY—%iE (A—HF—2JLY FYRR)
241 M
B DIP |z L A[a%

FBEHEENOHBEA~NDaI 2= —2 g URHREIRA TS ST
%

283 DIP 7> D [H]% @ [Professional level] % [HME ] LR L 7=,
272



242 1—Y—HREHRE
B DIPIZ L 5 [HI%ZE

A=Y EREOALE . A

L R e
DIP DEZIZLD 2 —F —ilEEREEZToTNDL LD L ThHoTedd, ¥
=T A FROT =T« LE— MCbST 5l d -7,

243 EHEEO
B DIP |z L 5 [RI%Z%

EEAROOAE £
B R (Suggestion Box), &Eifi. "y h 7 A4, v=T7H A, T

244 Ta4—FNvY
B DIP I L 5 [HI%ZE

Kriz7ze L,

245 BEEERE
B DIP I L 5 [HI%ZE

HEEANWNS 77— AT 7 a3 ETK4H
HFEH O EEE TR 24 H

246 HEEFE
B DIPIZ L 5 [HI%ZE

BRI 3 A ) R S L e

25 EEE
251 BEEWE
B DIP |2 X A[a%

BEBEOEZ0 77 508  F WHHEHEIZ6 HTH D,
EENHED G A
BEE~OF TR . &

273



2.5.2 BtEER
B DIP |z kA A%

KTH1 ZBEEOEBEROIHE

BE S I TNICTE

%waéﬂé
541 (2010 #) (CHHAINI-BAEE 90% LA |
10 4FR1 (2005 42) ICERH S NT-FEE 90%LA I
15 4FR1 (2000 4) ICHRHA S NT-FEE 90%LA I
20 FHT (1995 ) ICHRHAINTHEE 90%LA I

253 EFR—Y3rvRALOERKE
B DIP (2 k5%

FIE - FARHIEN D D,

254 EEEER
B DIP (2 X % [H%%

40
PARMY

274




NhF L

(# 2]

NRFLATIE, BEFRXMFTLAHOMEEICL > TLEERELE LTRESN
%o XN LHEY ETT T RE AEMEBEIZ DWW TOREEFEERITON D,

MEEHELEOBEREBEEDT = v 7 #1752 HMOHE T2V, WEHE, M8
R — R ONE~==2T7 VIZOWNWTIEAEADNABIZTI N TV,

<

BEEEEOT = v 712 LT, T XTOWRE,/BEHITHBENICESMS D
AIIC LERBRBOTBEL P TLERERHAY OB EMAEICEE LAREZSE R TR
SRS TR

1. EBENRHTRUVEEMRR

1.1 BEMUT
EEEMM T I b 2 me0PE)T (National Office of Intellectual Property
of Viet Nam : LA INOIP] w95 ,) THhd,

1.2 #B ;284

NOIP /%, K VN-1 ® X 5 el (il 2 BT o, REO FIZ 44 DRIEE
NBY . ENZRICHTFE, TEBIRE. MESSTERL TV, BiFEm 1
NS 3., PFAEIIE LM EB 2N H D,

284 JNSZAT BOE N EBE W 1B - — MM EE AN BIEIEE v & — T N DA M ERE BT 2 #E
£
http://gwweb.jica.go.jp/km/FSubject1101.nsf/03a114c1448e2ca449256f2b003e6f57/25d2eb0f56ab
€c36492579db00294ef2/$FILE/%E5%85%A8%E4%BD%93%E7%89%88.pdf (K& 7 7 & AH :
2016 £ 2 H 19 H) =& E&EIT LT,

275



‘ & E (Director General)

1.3 AR

BEREFEAE :
FRTRAR -
PR RAE -

9 4
60 4
55 4

1.4 BETOER - 4
A F AT, BEEAS RS AMIREES QT (5] L0 5,) LE>T

TEERE L TR

(Information Center)

TEHRBTED
(Information
Technology Division)

VN-1 NOIP #H#% X

&) FIZOWTOERKFEENITOLNLD,

1.5 HFE - Z k452
B HREA % 0 2,095 14
BIER G5 - 1,348 14

EIRE ElRE BlIRE BIRE
(President) (President) (President) (President)
HRHSER 3K BURED YEEFEE1 BB EIEE1 & Xig- oYLt E—
(General (Legislation and Policy (Patent Division No.1) (Trademark Division (Support Consultation
Administrative Office) Division) No.1) Center)
T8 — .
IXREES (Patent Division No.2) RS2 HE-HEL 52—
(Industrial Design (Trademark Division (Research and
Division . No.2) Training Center)
ision) B EIE 9
pyepn (Patent Division No.3) IR
(Registration Devision) (Geographical
1Hft 42— Indication Division)

XD, NOIP TidsrsM: (5% 65 ). AITEME (VL% 66

285 WIPO TWIPO Lex (Law No. 36/2009/QH12 of June 19, 2009, amending and supplementing a
Number of Articles of the Law on Intellectual Property (promulgated by the Order No.
12/2009/L-CTN of June 29, 2009 of the President of the Socialist Republic of Vietnam)) |
http://www.wipo.int/wipolex/en/details.jsp?id=6566 (FK#&7 7 A H : 201642 H 10 A)

286 [ FFATBUE RS E 2015 IR (WEEF - ERHR) 55 4 &= TR 2E - I T 53 p128 75 p133

WL H O HRE K VB 5% (2013 )

276



2. NOIPIZEITHAMEERE

21 GEEERVGERITHEMNHE
B NOIP |Z k % a|%&

0
o Eg

HEBHEYEE - mEE B O ESE L
WET =y ZHYEE  WEEROFMMEEL

O

22 EEEZEEOREBE. RYI—, I-aTF7IIEOEHFERR
221 REBRE
B NOIP |C k % a]%&

%Eaﬁ@ﬁﬁ:ﬁ
INBR OO A A

[ A i
NOIP oRIZIC L2 LB HEIXL D NARIZEN TR WEDZ & Tho
7o U7 WA RBTROER2SICHZY T DR IT o T,

222 BmBWRYS—
B NOIP Iz L A&

MERY Y —DOFE
WO M BB~ ==27 0 GEAR) IcEREIhTWS,

LI
NOIP OEFIC L 2 LB HETH 208, KIS THRVWEDZ L TH
o, VT WA FRCERICOZEE T DLRITRN - T,

223 mEBY=—a17L
B NOIP Z Xk A%

mE~ =27 VORE . fH
INBH OO A .

WAL - Al
NOIP ®HZICXL 2 EWEHEITZH ., AT EnTWnwirnwtonZ & Th

287 NOIP [Functions and Tasks]
http://www.noip.gov.vn/web/noip/home/en?proxyUrl=/noip/cms_en.nsf/(agntDisplayContent)?Ope
nAgent&UNID=C1741ADCDD4AFAE7472576980035F8D1

288 NOIP Annual Report 2013
http://noip.gov.vn/noip/resource.nsf/vwResourceList/620BB00435845C7147257E66002617A0/$FI
LE/AnnualReport_2014.pdf (&#& 7 7 & AR : 2016 4 2 H 10 A)

277



o, V=T YA FRTERIZOZE T IEBIT R o7,

224 BEEE
B NOIP (T k5%

mE BEOFE  f
NBOAE :F NOIP OV =7H A P TR TWND (XN KT LFED
) o

23 REEEREAERUREM#F -RALOf-HOMIME
231 ETEERZE

2311 ZRTEEHREV—-IL

B NOIP (T L %1%

40 £V ZWEIM T OB AN
Google #—F

2.3.1.2 ?I-S'fTE nﬂE@ﬁu{
B NOIP |Z k5 H%

SRR B~ DA ZERE -
il = kN T ~ O AL GE - B

2313 BEERITOFERHOLE
B NOIP (2 X 5%

FDOEINR AT AT,

232 BERBEOFI VY

2321 HAEODFzVvI /EBEOFIVI / FHROFzvI / REEHEFIY
9

B NOIP 2 X % [m%Z

FoHICLOHETF =y 7 ORE  f

BB OERTF =y 7 ORE
BB ELLDTFRT = 7O
FBoHICKDNHERT =y 7 ORE . A

TARTORE/WBFNTHBEANCEN S SANC TRBIREBOME K T3
EIEMEY OREMAEICERE LARZH/RTTR L0,

233 TATHmEEEAKHFHOESR
B NOIP (T k5%

278



WEE AR OSSO A - T

234 mEEEBN
B NOIP (T k5%

mEE RO . F
CWEEE T o 2 BT 5 ISO 9001:2008 D F8E

L R e
NOIP @E% J:Z)g: I1S09001 O)munﬁ%ﬁ%‘fb\%)k@@/@fﬁ)of;ﬁ) ]73:
THA N EROERICHFZSY T L5 ho T,

24 A—H¥—%iE (A—HF—2JLY FYRR)
241 M
B NOIP |z k AR

FBEHEENOHBEA~NDaI 22— g URHREIRA TS ST
A

242 1—Y-—HREERE
B NOIP 2 X %5 [HI%%

=Y il EEREDA K . B

243 E'Iﬁu_.\n
B NOIP (Z X 5 [H%%

wREE OO .

244 Ta4—FNRvY
B NOIP (2 X 5 [FIZ%

1T> TR,

245 BEEE
B NOIP (2 X 5 [FIZ%

HEEHNS 7 7 —ANT 7> a £ TH 10 A
HEEH O EEE TR 12 H

2.4.6 EEFE
B NOIP 2 X 5 [FI%E

05 A A S IR

279



25 EEE
251 BEEWE
B NOIP |z k A [HIZ

FEEBEONET w77 AOR%E A 350 H (% 500 KffH)
EENHE DA &
FEE~OFEAE

252 B
B NOIP Iz L A&

KXVN-1 FBEEOEBEDESE

BUE S ITNICTE

BLTWDLES
54T (2010 ) ICHRHASINT-HAET 90% LA L
10 F7l (2005 ) ICHRHASNT-HEEE 90~70%
15 471 (2000 ) ICHRHASNT-HEEE 90%LL L
20 FFRT (1995 ) ICBHRHINI-HFEAEE 10% L4 T

253 EFAR— 3 A LEDOEMME
B NOIP Iz Xk 2%

MORNBEELFEALCIICEHNFRLDHLETTHD,

254 EEEEMW
B NOIP Z X %5 [HI%%

AN

280



B8

(# 2]

BETIEH., BEREIZEFEICL > TREHEME LTRESNL, BEREMER
TRIEHFE _ou\f%ﬁvﬁﬁzﬁﬁbﬂﬂ 5,

WEEHIIEEALZEBER T HFFEENEHEMEESNH - TEY | B
@% Ty 7 IIEREBEEEITo TWABEFMMMNIER L TW5D,

mE HEITABR S TW e Wny, BERY U—iZh#HiEohicE T o T
WY, BERoME EAEMNEEE D, EIJ%E’JF%@ tRAMEESTL LS
TW5,

BREFEEOT =y 7T L TX, BFAMHOBEY EPFHEMS R FEE OEE,
T, X@mEMEsT vy 7 LTW5D,

1. EBAMTERUEEER

11 EEMMT
BTHEEIM T X BB ZEMPER (Taiwan Intellectual Property Office : LT
[TIPO) &£ 9H,) ThHD,

1.2 fHAk280
TIPO X, X TW-1 O X 5 ik ikl 2 BT b, BERUT, FiFLOEIR
DHEFESFZ2AT 5 HHF, IR O FAET O BEHEME THERKSATWD

289 TIPO ¥ = 7 %4 b [HARRR GEARZEHE) )
http://www.tipo.gov.tw/ct.asp?xItem=155615&CtNode=6808&mp=1 (K#K&K 7 7 & A H : 2016 4F 2
A 13 /)
281



LT

TERE
i B I N R R A A R A
- =
¥ | | 7| | . 5| 5| |z
% 2| || 2| (o] w2 | Bl X B a8 |w
s |m (m| || % |m| (B 2| X B E| R E| |5
s B = |z = |=| |=||2| ¥ |5 &%= 2=
= | |; 3| | @| @) [
% [E]
R #A
4 IR O O i O I I I O

HEEM RS ER/MEL, BIECD/DVDE HNRE 5 B E

B TW-1 ##&E
1.3 A8
BEHREE : 15 4
FEFEAE - 553 4
PHIESREAE « 53 4

1.4 BETOvX - &F

BT, BIREIEHERNE2 (BLF E] W), I8k T, &EFERE LT
RN D, TIPO TITH MR CAMEERSGME (5122 5) FIZOWTOHE
EENMTOILD (EF 134 5).,

HEIEFEAIX, EFE -HTiTbh b,

1.5 HFE - Z 545>
B HFEA % - 8,148 11
BIE R4 6,939 1

290 TIPO TEHATHFIFFIEHR (FRE) )
https://www.tipo.gov.tw/ct.asp?xItem=570605&ctNode=7111&mp=2 (&7 7 A H : 2016 4 2
A 10 )
291 KFFFATBURERCME #2015 RRR (FEdT - BRHR) 5 4 &= T E 220 - BBIIC B 2 #E3t) p128 225 p133
IZFEAR O HRE K& OB g3 (2013 4F)
282



2. TIPOIZHITAREEE

21 SREEERUVABEREHELEHE
B TIPO |2 L A [H&
oo EUE FEAE S S A

FBEOWEEE ZFHM LT HEE TIPO IZITFE L2V A BRI
TIPO O EARY v —ICESW T EEHZ EE L Tk | B AE N E KM
Z B2 (The Patent Examination Quality Advisory Committee ) b f/&E%&
HICHDOLIFHEZHELE L TWD, ZOZAEZOHEKIITIPOOEETH %,

T4 - 18 4

mE T =y 7 HYEE  HAE 1M (BITEA]) (Patent Division 1, Design
Patent)
Tk 4 - Y E (Section chief) 1 4

WAL - Al
TIPO ([ZIXMEEBICEAD A2 FEHZHEMICHY T 2 HAFEENEHRNEES
NhHD, UEEBESDOIEETERIZEE LWV IE N H 5292,

22 EEEZEETOREEE. RYL—, I-aTF7IEOEHFERR
221 REBRE
B TIPO T L %A%

%Eaﬁ@ﬁﬁ:ﬁ
INBH OO A A A
BARMMR A

A i
TIPO OFEIZETIIMEBEIZH 20, A TWnWirnwltnZ &t THo7-,

— 5 TIPO ® ¥V =7 %A MZAB STV 2013~2016 7 HI 5+ K& OV B
HE 298 CIX AR S BREOREHIT 22V, £ TW-1 IS RT B0 SRR

292 TIPO TAnnual Report 2014] 24 ~X— 3" [Measures to Enhance Examination Quality |

http://www.tipo.gov.tw/lp.asp?ctNode=6841&CtUnit=3359&BaseDSD=7&mp=2 (&K 7 7 & %

H : 20164 2 ] 10 H)

2013 FEE DO HF|FEAMEHMEE S (Patent Examination Quality Consultation Committee) %

FEom (bAKWI2ZH) I, X7 b - A= 73 VABEA—THEZFH L EIEHE
DFEHHMEOEREZEICOVWTHEXERNZXET I OO EEHEmE L TCND, o, BEEBETEL
7o E % B L%E%ﬁ IMEZ LT d,

293 TIPO TR FEE (4 Bt B Rt #)
http://www.tipo.gov.tw/lp.asp?CtNode=6804&CtUnit=3304&BaseDSD=7&mp=1 (KK 7T 7 & A
H:20164 2 5 13 H)

283




(BB HEFEE) OBEREEIZOWT, B, WONZZ OZEREE L L TOEMK

REAMFE K, REAT D7 1A K ONREABIE B O Bl 23 Ed ST b, TIPO AR L T
WELTWS, BEMEEEOAEIZOVWTE, FAHEOLONRFESNLTWND
EHEZRTE D,

®TW-1 FEEGTMER. ERLERBE?

. . e
¥ 77 \ SEAE | -
% 7|z | W) .
wo | SR L e | 2| st | A7 g g | aa | as
FESCNE
=4 D= DI e .
e o or I T
V)i | Y & gz | L | 77 |77 AT 73 43 | 85 | 28 | 22
T ﬂ;ﬁ%ﬁlﬂ%%‘a 5 VR (A)
i

222 @mBRYI—
B TIPO (2 X % %
MERY Y —DORE H
NEROFEE . =7V A M FRTAHINATNS,

W R - M2

TIPO ® 7 = 7% A FiciZ, TIPO ot ¥ g v (fEm) 208 HAINTEY,
FEXERFORBEOANROEEEMOLEL BEE LTEHIT, 2O BEZERD
Telo, A4/ X—Ta - FEPOSE, WRNCHMEDOSEE, R#E K&K OFH
EIEBLELTHIT TS, ZOEY g IZin-> T, T EE K& O4EE O HE N
REIN, MEEHEEONRERY) U —bZ0HIZEENTWVD,

2013~2016 O I FF 29600 1 C | BH] O E & AR & m oD . RllE R pEZE
DRBERETI LN AEMOBED 1 2L LTHEITFLATEY, Zhihh
BRY)—LRLZEHTE D,

223 mBEYZaTIL
B TIPO (2 X %%

mE~ =27 VORE

204 TIPO T #IFHE (FREMBEGHE) ] CBE IR TWHFEEOBEFEICET 2 BEoRHEH, BIE
LEORETEHITX, YW TEKRLEERTH D,

205 TIPO [TIPO ® &Y a > O] CEEMER 2 s #to) )
http://www.tipo.gov.tw/ct.asp?xItem=207050&ctNode=6880&mp=1 (&K 7 7 & 2 H : 2016 4 2 H
13 H)

296 TIPO [ of 5k (o 72 e B Rt &) |
http://www.tipo.gov.tw/lp.asp?CtNode=6803&CtUnit=3303&BaseDSD=7&mp=1 (KK 7T 7 & A
H:20164 2 A 13 H)

284



INBH O

W AR - e
TIPO OEIZETIXMEBEIIH 208, AfSATHWRWVWEDZ & Tho T,
TIPO DU = 7% A b KROEHRTHEAET LHEHRITEL N RN o T,

224 BEHEH%E

B TIPO | Lk B HI%
mE RO
NEOAE

AT P

BUTHERAERLMEIX . 2013F 1 A OHEITSINTZ LD TH 50 WEMDFITIZ
WEDHKWE L THFBEEDODELAM LI EAVOEER#SGE N—FF A
—arEXDZENHITHI TV 5297,

23 REFERLSERUVAEMFF  -RLOf-HOMIME
231 ETEERE
2311 RTEEHREV—-IL
B TIPO |Z k2%
TIPO OHFMHRB L AT L (> TR b)), S TIPO DMK A
T LEEHT S,

2312 ZTEEHAEDERR
B TIPO (2 L % [H&
SHEREE B ~ DA A LRt -
il [ 0 7~ O G A L FE ¢ M

2313 BEERTORAEFHROLE
B TIPO | X %R

ﬁr@%é EREERESE (LOC) Mot LTwbd, Ziidkvitisze
BEMICHEET D ERRF—U— FONHAHAZ B E LTWD A, HHiT
FEEBOMTORKEIND, S5, SRBHMHEERBR/ERIL, A +7
* v hT— &~~xabff/&wmém\%ﬁa@%y%?*y%%@@
THEBEDEODLE 2 —%ERTHILENTE D,

297 TIPO THATHFIFE L ERERT (7))
http://www.tipo.gov.tw/ct.asp?xItem=334004&ctNode=6680&mp=1 (F#&K 7 7 A H : 2016 4 2 H
10 H)

285



232 BEEAMBEODFI VY

2321 HEODFzVvI /EBEOFIVI /- FHOFzvI /HEEHZEFTY
7

B TIPO (2 L2 [E&

BB LODWMETF v I ORE
i & (Section chief) 231795, TR TCOFEEMOI—F « LA— |
Tl 3D, BEE, EEEEBOICT—FT LER—- R ITH L -
TN TF T ENA,

BEFHCLOIEET v I/ ORE  f
BB HEMGT =y 7 OFE - F
i K (Section chief) 231795, HMRMRER L FALEITESHNT, &
HEH, REF, MmxF =y 735,

BB TR T = 7 OFE . H
4 K (Section chief) 2179, FABICL > TRt SN2 A EHD
A Ty IT5h,

233 FATHEEEAKRGFOER
B TIPO (2 L 5 [EI%%

BB AR OBEEOFE A
B RALERMEE ST, TIPOIZ L > THRESH ., BEEBITO R
A%, REHFEMHENFEESNL O 184 DA EMAFIC L > TR IS,

234 REEERSE
B TIPO (2 L 5 [E%

on B BB O A B -

24 a—¥—x (A—Y—T LYK RX)
241 mMEak
B TIPO (2 L2 [H&

FEEENOHBEA~NDaI 2=2F—2 g URHERINATWDE N ST
7% 298

242 A1—Y-—HRERE
B TIPO (2 L2 [E&

A=Y EREOALE . A

298 TIPO Tl Collective Interview for Relevant Invention Patent Applications
Programhttp:/www.tipo.gov.tw/Public/Data/310212181871.pdf
286



243 EHEEO
B TIPO | X % [EIZ

EEROOAE

TIPO U =7 H A MIIBERBORH S, B, A —VICXD2EELH D,
TARTCOFEIZEIDZERZEHHLL TV 5,

W R - A

TIPO TiL, Hkx R Ca—HF—DERZEDTWVDH, V=7 ¥ A MIITH—
EZEADOMEEIEHR—E299 % & HE O B0 —HEaEH s T\ s
Floa—V—0RREZED TLET L X0 REH30E LTV,

244 TJ4—FR\vY

B TIPO | X 5 [EIZ
HFEEMEHFMZEZIICBWVWT, TRXTCOEAEZ L E2— L THMRGTRE
wmam L., MRIIARIND, EwmITEN SN THHEERHIBUAE D,

245 BERE

B TIPO (T L % [H%
HEHE S 77 —ARNT 7 v a v E£THRT7.656 00 AH
HE A 2> 5 & E E TR 9.31 7~ H

W R - MR

BIEEAICRT 5t o ZHEE I DWW CiE. TAnnual Report 2014 302D
FIZHFLE D H D . 2014 F O FfE L7 ) RE] (Average Disposal Pendency)
X 93MnALR->TEY, WEIEMTINAREZHERFL TWD

246 @EFE
B TIPO T L % [HI%%
B Tl WA, RIEIEAREOHAZEEL TEBY ., B Td o,

299 TIPO &% — b RERO(EFT, B, BF A -V (FRGEEHEE, B, B FBEH)
http://www.tipo.gov.tw/ct.asp?xItem=207028& CtNode=6893&mp=1 (&7 7 & A H : 2016 4 2
A 14 8)

300 TIPO M&E MM (B&FI1548) | http//www.tipo.gov.tw/ct.asp?xItem=173420&ctNode=6798&mp=1 (#x
%&TWZ;’\ H:20164 21 14 H)

301 TIPO T:L*“b“\*‘%fﬁﬁﬁg“/X?A (R E R ERE )
http://www.tipo.gov.tw/ct.asp?xItem=219497&ctNode=6903&mp=1 (&K 7 7 & 2 H : 2016 4 2 H
14 H)

302 TAnnual Report 2014) | @ pl17 http://www.tipo.gov.tw/public/data/571616123171.pdf (& T
7 AH :20164 2 H 14 A)

287




25 EEE
251 BEEWE
B TIPO T Lk A A%

FEEEOWMET 0 77 LADOFE . f
EENHE D - A
FEHEE~OFEAER A

HERHE s — A%, HEREEEMOZDIC 90 K, HAEEE (HEFHEE
5L EE O T-F) O-DIT 120 K, FMEAEE (FEfEAE%Z 8L L
o= F) DI 120 B ¥ER L TW\Wb, 512, OJT & HHIFIE % & W
FIZAT > T 5,

2.5.2 BEER
B TIPO (C L % [H%

®TW-1 FEEEOEEDES

BAE S ITNITIE

BLTWDHEES
54ERT (2010 4E) A ShT-HAEE 90% L4 I
10 45/ (2005 4F) ICHA S E-REE 90% L4 I
15 45/ (2000 4F) ICHH SR EE 90% L4 I
20 R (1995 4F) [CHRHASNT-FEE 90% L4 I

253 EFAR—YarmLoERAE
B TIPO (2 L2 [E&

AR LUK (FEAEMPOEAE. EEFEAT~DOHK) b D,

254 EEEEMR
B TIPO (2 L %A%

Bl
PARNY

288



SUHR—I

(# 2]

AR =T \%Ei//ﬁf~w%E& FoThi#ESHh, YU AR
— VEIMITIZBEIRE D HEEZE IOV TOREFEEIZITHL R,

fE BRI DWW TIE TR B G EBRGE] 2B W T, Bk & O G R -5
WRFMHEEZ A LTS, BRI —I2oWnWTIiE, WEICEEEDLAS H O TIT
R TeYary, IviaryMOIE] 2L TWS,

2014 4F 11 AICTHE L OEE IOV T ISO 9001:2008 (MWE BB Y 27 A)
DRFEE AL TW5,

1. EBENRHTRUVEEMRR

1.1 BEMUT
BRI T IX o AR — Vg E T (Intellectual Property Office of
Singapore : LT TTPOS)] &£WwW9H,) ThHbD,

1.2 *ﬂﬁSOB

IPOS I%. ¥ SG-1 @ X 5 kA H 2N TnWD, BEEOTICRIEER., BE
e, ZNA—TEDRWDN, B, BlIE, FEZBRIOERZ 72X —FEE
WERBTL2HMELRoTWD, £ REO TICHHEAERAEE S TWD,

303 TPOS lOrganisation Structure] http://www.ipos.gov.sg/AboutUs/OrganisationStructure.aspx (#c
772 R 20164 2 H 10 A)
289



‘’E=
(Board of Directors)
\

RE/BRERE
BRR L - BURED (Chief Executive/Registrar) REREE A LR
(Strategic Planning & Policy (Internal Audit Department)
Department)
TIL—TE RE#E BlIRE
(Group Director) (Assistant Chief (Deputy Chief Executive)
‘ Executive) [
[ \
a—RL—h-H—ERTL—TF ERITRE— RAEHZTRE— BEHERTIL—T BEH-REIL—T
(Corporate Service Group) (Legal Cluster) (Promotion Cluster) (Capacity Building Group) (Hearing Mediation Group)
[

BEY—EX-EHREE
(Customer Service &
Information Department)

SRR
(Legal Department)

- BE-EYSERRE
(Registries of Patent Design
& Plant Varieties)

AR
(Registry of Trademark)
SG-1 IPOS #H##% X
1.3 AB
BREFEEET O AT, V=7 %4 b} Annual Report304 THERT 5 Z &2
T&E ol

1.4 BE7OEX - &Hl
UHR— LTI, BRIV TR —IVEIREESS (LLF TE] L)) 1tk

> TIRi#E SN D, TPOSITEIEDHHME (EH 5K FIZHOWTOREKEFEAEIIIT
biawv (% 16 %),

1.5 HRE - FREH
BT R R 2,393
B SR c 2,387 1

304 TPOS Annual Reports] http://www.ipos.gov.sg/AboutUs/AnnualReports.aspx (&7 7 & A A :
2016 42 H 10 H)

305 TPOS [Registered Designs Act (CHAPTER 266) |

http://statutes.agc.gov.sg/aol/search/display/view.w3p;page=0;query=Docld%3Af8e05363-47a4-40
70-a3¢5-9ebf9139f4b2%20Depth%3A0%20ValidTime%3A31%2F07%2F2005%20TransactionTime

%3A31%2F07%2F2005%20Status%3Ainforce;rec=0;whole=yes (F#&7 7 & A H : 2016 4 2 H 10
H)

306 EEFFITHAR RS E 2015 4EhR (Rt - ERHR) 4 = T EE - BEICB T 557 p128 5 p133
\Z e o HRE B VB Sk 4 (2013 &)

290




2. IPOSICBITHAMEERE

KBTI IPOS O EMEMREDORELZFL LN TERNoT720,
NPT AR RO BT D,

21 REEERUVLERIIEYIE

EE N NEEF v 7 2T o TWVARBIZOWNWTARBR TCOMRILT
XMoo T-, R TPOS #H# X (X SG-1) ITITNEEEHLAERT O FTIZHE L
THEY, MEEHIZEbs TWAZ LRI,

22 EEFEZEOREAE. RULY—, IZa7IEOEBRERR
221 mEBE

IPOS OV = 7% A MIIX THM B EEFIRIE (Performance Pledge for TP
Registration) | OX—U R H Y | BER I P FRIREFEOEREZ AL TWVD
307 F 7= [Corporate Dashboard] (21X, Z DEMEN/R I FLTUV 5308 E[E
WZOWTIHRDO LS BRI D 5,

222 HEBERYS—
IPOSODU =7 %A MZiX. TEYa v, 2 v a kOl (Vision, Mission
and Values) | Nfg#Ei SN TWb, ZNzazR) v—EADHZ L TE S,

cHADI v a v
MM EDRIE, R, FEEREZIET H72OICA 7 7 28 LEMMELZ S
D, MPEBR LT WEREZED,

cFrxOE Y
TOT OB EO L E 7 B,

- TPOS @ H#Y
MR E ORI AL T T 52 00EHETES A~ —Th b,

307 TPOS [Performance Pledge for IP Registration|
http://www.ipos.gov.sg/Services/FilingandRegistration/PerformancePledgeforIPRegistration.asp
x (#7272 AH 201642 H 10 H)
308 TPOS T Corporate Dashboard] https://www.ipos.gov.sg/AboutUs/CorporateDashboard.aspx (F#&
77 AHR 20164 2 H 10 A)
291



o e —

A AWK iR !
o mE |
R |
Fe BT
S AEWLELEWES
223 MmEXZaTL
7 = 7 %A b KO Annual Report30Z $ 3% Y J AR IT 2o 7=,

224 BEHRHE
a—Y—ETOHBETA KT A4 03103550, BEEEIIAR I TV,
BB, FHFLOREEIZOWVWTIEBETA FIA4 U NARIILTWD,

23 RETEFARUVAE#E - ALOEHORE
2014 4 11 H 2, IPOS O FHA K VAL E 125 T IS0 9001:2008 (/4B &
Ly 2T L) OFGEAE RS L =311,

24 1—H—xE (A —F—2JL Y FYRR)
TP 101 ¢ #125 IPOS H—b 2o Z—0nHVY, = —F— 2% L THW
WA PE DG AR A PEME D BUSICBI 35 7 RANA R &2 4T 5 TU 5312,

25 EEE

RN OMAMEIC DN TERI LR TEXA LT 27010, (K%
RIHET 0 7T ADEI N TV, ZOFHEIC L > THEE IR, =—F—%
FHELNAMEEICEHEIND X— =20 G700 E R AX L L
BT B,

309 TPOS Annual Reports] http://www.ipos.gov.sg/AboutUs/AnnualReports.aspx (&7 7 & A A :
2016 4£ 2 4 10 A)

310 TPOS [Resistered Designs Infopack|
http://www.ipos.gov.sg/Portals/0/DesignsInfopack15102012.pdf (&#& 727 & A H : 2016 4 2 A 10
H)

311 TPOS lAnnual Report 2014/2015] 29 ~X— < [Quality|
http://ipos.gov.sg/Portals/0/Annual%20Report/2014-2015/Annual%20Report%202014-15.pdf (&
77 2AH 20164 2 A 10 H)

312 TPOS TP 101 (IPOS Service Centre)] http://www.ipos.gov.sg/Services/IP101.aspx (x#&7 7 & %
H 12016424 10 H)

313 TPOS lAnnual Peport] 34 ~X— < [Value-Adding to Our People]
http://www.ipos.gov.sg/AboutUs/AnnualReports.aspx (&7 7 A H : 20164 2 A 10 A)

292



1 FEROT7

(# 2]

A RRT T T, BEEFA VPRIV TEREBEICE > TRESN, 12 FX
T AP EEAER R X B IR A A RIS LW FEIZONTEE L, &
fEamedHBEZ NS T 5, S E SHTCHBICKH L TRERIN D -T2 b
Ed. BABICLID2EEREFEELTTONLD,

A v RR T MM EMHRROMEEIZET 5 AMEHRETIR WEE
HEE, mEHES, WEFRTESELC2 =Y =S 0TI Y =7 %A
N K OV B SRR 2> B I3 G B o 7z,

1. EBNMATRUEEMRR

1.1 EEMBT

BEEMMITIZIA Y Ry 7MiM EWHE® T (Directorate General of
Intellectual Property Right Republic of Indonesia : LA F IDGIP] v 9 ,)
Th D,

1.2 FAfk34

DGIP /%, K ID-1 @ X o 2k 2z B Tnwad, B'E. CEO LLF. Frif.
EIELAOEEOFERICET H2HBNL CICHEEOEZITHRLIIE THEKINT
W5,

314 DGIP T#1#kX (Struktur Organisasi DJKI) |
http://www.dgip.go.id/tentang-kami/struktur-organisasi-djhki (F&#&7 27 A H : 2016 4~ 2 A 10
H)

293



— HHrEHER
MERE (KOMIS| BANDING PATEN)
(DIREKTORAT JENDERAL e
KEKAYAAN INTELEKTUAL) AEREHAR
(KOMISI BANDING PATEN)

REEHR
(SEKRETARIAT
DIREKTORAT JENDERAL)

EEE- BIER - SHENREE || BR-EMRTE || 50 EERE XN B4 EERED FREFFED
(DIREKTORAT CEEMERE (DIREKTORAT (DIREKTORAT (DIREKTORAT (DIREKTORAT
HAK CIPTA DAN (PATEN, DESAIN MEREK DAN KERJA SAMA TEKNOLOGI PENYIDIKAN DAN
DESAIN TATA LETAK INDIKASI DAN INFORMASI PE NYELESAIAN
INDUSTRI) SIRKUIT GEOGRAFIS) PEMBERDAYAAN KEKAYAANINTEL SENGKETA)
TERPADU DAN KEKAYAANINTEL EKTUAL)
RAHASIA EKTUAL)
DAGANG)
ID-1 DGIP #8 # X
1.3 AR

BIEREEEDOANEILZ., 7 =7 %A b KO Annual Report315 CHER T 5 Z &8
TERholz,

1.4 BEIOLR - Kl

ALY R T TR, BIRIZA U FRUTERERES (LT £ 2vwoH,) 12k
S>THR#EIND, DGIP ITERHBENAAFEMRICK LW (EH 45) FIC
DONWTHEL, EEE2M-THEEZAET DS (GEF 25 5), YEAE I H
FRIZXF L TEBH YN b oTo & X H, FEABFICKLD2FEREFEENTOND (EE
26 55).,

1.5 HFE - ZHEH3T
B HRE % 4,259 14
EIER G5 - 3,014 14

315 DGIP Annual Reports] http://ipindia.gov.in/cgpdtm/AnnualReport_English_2013_2014.pdf (&
%772 AH 20164 2 H 10 AH)
316 WIPO TWIPO Lex (Law No. 31 of December 20, 2000, regarding Industrial Designs) |
http://www.wipo.int/wipolex/en/details.jsp?id=2260 (F&#&7 7 A H : 20164 2 H 10 A)
31T R FFATBUE RS E 2015 4FRR (it - ERHR) 55 4 = T 2 E - BT T 2 %) p128 705 pl133
WZFOH OO HRE Je OV RS (2018 47)
294



2. DGIPIZEITHMEERE

KIHENZETIE, DGIP 22O EHMEMREDORIFEZHL LN TE ool
O, ABIERRAER RO AT D,

21 SREEERUVARBERIEHELEHE
DGIP &V =7 %A h KR ORHEH D DGIP OB BAFICEET S # 4
BHZEIEITERNPSIZ,

22 BEEBEOREBRRE. RUIP— IZa7)ILEOEHFERE

DGIP ® vV = 7% A s K OAHE#®RN S DGIP O SE BFE, a0 /E % # I B
TORMEGDL LI TE o, BEFAELEEILDIBEAML ST
%318

23 RETEAZRUVRE#EF-mEto-OHH
DGIP 7 = 7 A F R OVARRTEHR S DGIP @ WEEH LS ICEET 5
HHRaESsrZLlxTE o7,

24 1—¥—xi (A—YF—TLYF)RRX)
DGIP &7 = 7% A h R OABEHRD S DGIP O = —H —%F IS B 5 1
WEGLZ LT TE o7,

25 EEE
DGIP 7 = 7% A4 FRORBTEHRS DGIP OFEEICEHET A HH 215
HZEIXT&E Lot

318 — Rt HYE N BARMBM FEREH S TASEAN FE O BIEB&GH E L O OEHERICET A
AR 52 ]
http://www.globalipdb.jpo.go.jp/jpowp/wp-content/uploads/2013/12/ff8¢69567515¢776749cfb222¢c
90cad.pdf (F#&7 272 H : 20164 2/ 10 H)

295



296



BNVEH 1—V—REAE

297



298



1. XAEZOHME

1.1 FFEDHH

ZoOMEIZ. TBREFESKOE] KO [FEOHBIZEKIT 5 BEEFAEDE]
ZONT, =P =0 b0, TERFEZNEL, SROBEFEDE DM
RIS 262 ANE LTV D,

1.2 REAHE

TR 140X ICHB LHERREICRH L, HEZELZHET L& L BIT,
HETHRIEFIZILIE T 7 7 A NVOREELEM L CRIZEZH, /-, BE
NEICAHZR SR D -T2, LB U CEER UIE A —IcLD
MEEEZITWRIZERKEOR 2K o7,

EIABIRIER 20 HE L, Z OB TORZE DA MK OGRS Z KFE L7,

1.3 HAEE
UTo2fEOPMEZE (82 2HW T2 —VF—FMoEEIT- 72,
AZ: BEEESKEOEIZOVWTORE
BZE :  REOHBIZBITA2EREFEEDEIZONTORMAE
AEEICBTIFHEEONFIZS UC, M) Negponie ) Nk g

BRG] (AR O 5 BMERIl, A LI TR o TETCW5 ] /LT

2] THLS 25 TETWD ] D 3 B MERElIC CHIZ 2 4fE L 7=,

1.4 HABEAER
FERGE T, BEEESGHEICHR L HBEAN GFEBEANDOLGER. RKEAN)
L. HHEERHE I W TR, R1LICEHOLBY TH S,

1.5 ER#EFHR
FEEORINE (FIE) X, LT &0 TH D,
A EEILER 0 74.8% ([ : 246 &)

B RV R : 43.2% (EILH : 142 &)

2B, BEDORIINEIT A EREIE LD HEWVN, ZiE, BEIZHOWTIERZE

ARG IR EOHBEZEZEREIREATEHZL THL ), EEFRAL L
ZEICERLTWD EEZ BN D,

299



& 1.

REXNRE - AENREHOEESE

H_H N
2013 4EN D 2014 FEICB W T, HABRESHOK V
NIEHEE | v— 7% (A~M) I[2BH L 7= 2808 BAr o E N
o FEAN (278 #)
LSS E 2013 4EN D 2014 EITB W T, HABRESEHOK V
SMEHEE | L— 78 (A~M) IZBH L7805 BT o E N H
FEN (51 %)
ERHEOBIEEEIC| HESSREICL2BEERGEHBEO Y L, 100D 24
DWTORERGREI OO LICHBEIN TR0 T, &L BHEE L
DO 5k ZHDIZHONT, HEMNREOLEIC LD
AR At & EF 329 F

300




2. REiER

21 BEEFEZE2BROEICET S (AR) O&EHER
211 BEEBZREICEYS2EKELTOEDFE (£&FFEM) (DT

- BEFERICETLILNRE L TOEOFMIZIB VT, Ll ko R o E A&
1L 94.4%THVY., Toob, [miE) & THEHNEE] OFEEZ &b S
ELBLT%DEIEE R LI, —FH, TR & TR OFRMEEZ & D

H5EB5.7%DEIE %R LT,

F2HOX 1L, ik (1 ERE) OBERAELSEKOEICOVWTED L I I
L TWDHEMNZHE, b EEFMEZEH LD TH D,

%2 2FFE B 1. S AER
5 BXBEREAN | W%k | FIA i,
it 2 26 | 10.6% 0.8%
Rake HEEEI A,
iz 2 | 101 41.1% 4.9%
3 3 105 | 42.7%
5 HE A 0
w@xﬁznﬁ 12 4.9% ) LEEER,
AN 2 0.8% 41.1%
&k 246 100%
=38,

42.7%

I8

miEE U IEREVEE ¢ EE = R * R

U TEEFESEOEOHIREN] o0 TiE, BEICBWTRER L,

301



212 BEEZBZEICEHT HEMNEBICZRDA EDFE@EICDULNT?

- EBIEE OF T TR . THEPART ] OFFE O FIE 2B & o =D,
MEME R EAEOFHE ] (10.8%) . THITEEFE] (10.6%) . X
HOXDRWVHIET (9.8%) ThHhol-bDod, EmIC TR . T
BTG ] OFHMEEOFIEIFIERWERTH -T2,

X2 KO 3%, BEBAICETHIEMNEBICHRDIEIZOWNT, 5 EBEIE M
EIF L0 TH D,

B, PoAEMNEEA EHEE ((TEERZSR) OB & OxFISIELL
ToLEYTHS,
Bl HA4A GAAEZEOHEZE)
HMBLOBEREORE (@—1) | EITEEM#E (@—2) . HEHEHE
MEOFLH (@ - 3) | HEEEORLHE (@—4) . TH2ZTDRWHET (O
—5) ., 23a=k,—var (@®—6)

2. EREBE~DFMOERS T

miEE O HEREEE 0 B8 MIERONE &R

250

200
113 nnuzm
150 -+ - 107 ——

153 126
100

50

2 TRAITEEREOHSE ] RO MHEEEHEMEFEOLZWMONRE/N] 2OV TIE, BEITB W TR
MWL, iz, TEEE ] OBAELT (906w O5GIE, iDL LRV TERFZ L,

302



3. ERERE~DFHmOEE

EiEGE ©IERNEE CEE RIERNAE 2 RNE

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

303



21.3 BEZBEICHT BT SO AY FZIDWT

cBEEBEICETLIEERE L COEROMEBIEB OBIZ>WTaA e L
T, RiTEREH#AE) (281F) NI HoxomzvvHWr (284) L.,
%L DaRX s MR oI,

X 413, BEEEEICHETIEERE L TOELOERNIEROE O A HTHMIC
BIL2aA L NOHEEEFLIEBDTH D,

¥, A I TR & THEA ARG ) 23R L 2B #H IR - T,
LHEZLTHL ) XHITKBHLIZLDTH D,

X4 2@EEBRVENEEOI A2 MRS

0 5 10 15 20 25 30
| | , , i

EERK

BPAIHRURIEDRE

FAITREAE

IBREENISORN [

BRETORE |

EOFORVHIET

131=H-33> |

TNFNIZHONT, REMWR A FOBEBELELTUTOLDONH -7,
(1) BEEFEAEICHTLIHFEESLKDY
%Tw

S EIEDRE

304



CEEEOITS X
CEITEREREONE. F

(2) HMMEEL PCEREORE
- BIREICERI®EOFHO, LEARICKT 55
- LIRS E
< W)L B OSSR BRAR . S5

(3) ZABEEBE
CEFFARARSEAREAREOBEABIN OV —F
CBEHR (BIEED OB EREH I X B 2R R O

— OB,

(4) fEHoPlh @ D FLHE
+A@/%§ﬂ@%r
Ham s, FESICET A LI WELH,

(5) HHHaAE DFLHE
THVSNTWD ] TE@BICRZToND ] F L OBRMZRTTHE
- BARR 2l B O RBR (B Ao THZEICT &2 CHIBT LD
DEAREIZR STV e, )
- fEME B A L RIS L D, ISEREEMEICER L oA E 0
B, %

(6) IEH D& D7 W
CEEFICLD2HWOIEXESE (f], BEEREOR O DM, )
[EIEIZFR L2000 O¥EOIXS > X
C AL O oo ox, &

(7)) a3a2=kb— g

I D TR AT IR TR A R
- RIS O ERE - MY,

305



214 EEFEEICEHITIEOHMRELIZCONT

CHIZNELS o TETWHEIGIE, THEMEHEBHBNEFEOLEOHIRE( )
(8.2%) MO IEATEREMAEOHIZRZE ] (4.9%) T, WIN LIS NE
SO TETWVWREIAELY KENnoT-,

X5 KO 61, it (14REE) OBREEAICET? TBEEEAESKDY
OHISRZEN . THRITEIRBAEOHSRZE/L) KO TEMGEE &% O H O
REAL] ITHOWT, 3B MAEH LD TH D,

X5 2@ERVENEEOMRELOHEHS T

| EHHBHL  BMBOTETWG BZBRL H BRSO TETWS |
300

250

200 -

150 -

100 -

50 -

0 .

B2z SORERBEOZE(L EEEHEMOZE(L

M6 2ARKRVENEBEOMRELDNEE

| ASNBRL ¢ BEOTETVG BESRL EBBOTETLS |

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

= ok 4 SOTRERBEOZE( IEMEERRIBHIDZE(L

306



215 BEEZBEICHT L EBEOHMRERZERIZKT SHaA2 DT

- BEBAEICETAIEMNEEROMRE{IZONWTa A e LT, [EBITE
FEAT ) & TR R mmEoRE] 2w+ 5L, THEEHREAZEOTH )
N23HE, TVEZL<DaXr L RHoT,

7. ERROVENEBEOHMRELLDI A Y K

BEEEK

SETEERS |

BRI EIBRISE DR

713, BEEHEICHETALSMEE L TOEOHMSEL K OMERIEE OS2
{tOBHRTEMICB T2 A "o EEEHLZLOTHD, TNENITO
WT, REPR A FNOBAELTUTOLONH -T2,

(1) FEESEOHEOHIRE(
M EE B BE AT L TV A ERN TEIC -
- BEYIMNEF SN, B /o
BB E & FIRFICEM SN DS E TG RN A
- Web i #:7% &0 i, %

(2) EfTEEFAORIRL
R LTV D AR ERRE O &
C BERAE L & BIZEM SN DB B RGO B R
A =%y MERIEHRE TRITEIERNE 2 Fh

307



cFEEREEO/UNUDERMDOEEY | F

(3) FEAGEEH % O IR
- AR L 0 FHE S BRI REE S Tn 5
HEMEOBEBENERE LT o TE
RN TEIC o TE 2
- BUERE DN BRI e o T&E T2
B BB OGE AR T E T, B THRT LI ENMAT, F

216 HIZHEELEEBEEIZCAFZEALEANRLNVWERIZDLNT

- EBIEBICELT, FFFTE L TRICARELEHFAEICHIT TRbIEILE
X wWEBA L LT, HMM@ELOCEEORE] (23.6%) BRI,

FX3IKLKOK 9L, EBEENORFTE L THRICREZICHIT THEIILEZEN
JWHBL LTERENTEZLODODHEEZEF L0 TH D, HEOERREZ A
Lz,

£33 FhLEAMNKLWER K8 FALELAMNEBWNWIEER
H H ] & % -
ML CEREORE | 46 3 _ _
- 2 ; " SFAHRUEEDRE
TATE A 40 " KFEERE
FemmENORR | 35 .s - semaacre
A E O 14 [£5DE DB
150X @7y 37 AR=ai Ay
Al a=F—varv 23

Flo. BHEEMORKN L a A FOBRELTUTOLDNH o7,

(1) THEMAEELAOCREORE] BREOa XA |
- AMER ST 2 4 EH O Mk
- Wy oy BRI BE T B Ak
- BEPER O L EVE J OVEE B %

(2) THRATEIEHA] BREDODI A B
- b —FEHHE O

308



- 5 % B AT RE 72 AN FNE B OO S8 5
- —FHEH O —

- ERE 7R A

- BRERE OMER DR ENE, &

(3) THEHFHABEMEDOTH] BIREDI Ak
YR T VR A Y
- HEEDORmEN B SN EY
MR TWHIEDE R, &

(4) THEHEEEOTH ] E&IRFOa A K
M) RTVEH A A
- HEENORAN B IN - A EYE, &%

(5) T >XDRVHE ®RED=a A2 b
- WESEA[EC B T DMER DR ENE, HEFATHE O RN Eo 7o EE
W OIESL X RO T I E TEEDE DM LITHERSL
CURTE D LI &N o= N, L —BokEL B, &

(6) a3a=b—T a2 BREFOI A K
M ~DOKFFEEEDOREE HH
EEFRLDaI =y — g VITEE, F

217 HMERHFTEDLEIZDNT

(1) MERFHFTEIY HENL TV DA

BIEBEEICOWTHARERTFITOFBPMEORTFITLY ENLTND LKL
HRELTIOHDaA "R3BV RENZRZA NOBARELTIHUTOL
DT,

- BEREEEITOTCVLIEEFRTH D

- BHEORS

CBEBFEOIELOXD/HEE

- SEATREIERAEOE K UNE

- FEAE R R A E o~ O W FL O FE

- BIEDORE. Wi E BT S EAE S - Bk
- EBEE EOmREOR SN

- BAEBENHER TRV,

309



(2) MLEOFFFFTAE TV DR
9IF, EEFEICIOVWTHAERFTIVGENTWHWDLELDZ LR H
D MIE DR FFIT DBIRFER TH 5,

9. BAERBRHFTLIYLBATLWESERLAZLDHLMMEDRHHT (HE)

USPTO

KIPO

zoft

Fo, MEORFITHRENTVWD LK LLIAELTREDIA L ERH D,
RERZL2a A FOBAEE L TIEUTOLDOTH -7,

(1) KEFFFELET (USPTO)
< AT R IR A O A
- HEEEE (KiEfERL. 7 v—24) | %

(2) #EFFFT (KIPO)
C B BIEOREIEEDE M

(3) BN RAFpEEEITT (OHIM)
- P, 5

310



218 EEBEDEICHAISZIZTDOHOER - EE(CDOWT

BEREBEEOEICET »ZoMmoER - BEIT6614H0 ., LU OER - &
BLLTRENRLDOIFIUTOBADODLDTH -T2,

- BIEAHRA~DOZE L HkBHE O£ HL

s NENER DR R G 2O DFEFMELEOLIE (J-PlatPat TIZ &L AL
FoRINR)

- EEHEAEZE LT, HERAMOEEE T NHIILE

- BRERTLOER

=7 WHEMBIC L A, HMEHREO B A RS D IR RS O fUE

- WG EIEAMMB R XY —/ (Graphic Image Park) ~®H#4F

c Bl ERE, A=Y —T L R =S E AL, &

311



22 BENDEEHMBEICETI2EENEICEHT SHHRE (BR) OEFHER

221 SABEXNEREHIZHBITIEEETICEATI2HRELTOBEDEE (&K
fli) DT

B GRE R o ERHBEICB T 2EEICET A2 E L ToOEORF M (2
KEHM) lcBn T, TEE] YLEORMIOE ST 71.6%THH ., D55,
(el & ThEme ] Oz 5hE 5 & 57.0% w5 %x D7,

FAKROK 101, AENRLE oK EOERHBEICBIT 2HEIZOWVWT,
BERLELTEDLEIITE L TWVANIHOX, 5 BEIIMAEI T DO TH B,

&4 2AFTE BELRE) 10 ZREHE (4% % HE)
b BpETAN | A | BIO 8,
i 2 42 | 29.2% o-3%
s | 40 | 27.8%
% 3 21 | 14.6%
R | 32 | 22.2%
A~ i 9 6.3%
ot 144 | 100% ;
e e,
R 27.8%

(BEE ¢ HBIBE S8 = LERRE = A8

312



222 HAERMREHICETL2EEBERICEISEARELTOEDFE (24T
i) DWW T (HRLDDER)

M) & THEMM ) Oz &by =8 A1, MEsERETE) £
(69.1%) > THIXGEAEE ] £ (63.4%) > [EHAEE) £ (31.8%)

DIETE L 2o 7,

fRE B EREE | BREOWE THLENEIL45.5% ThH V. [RIBERAEE |

DEE 29.3% L0 Ehro T,

KEMDHLRTROM 1L 2 HK 1313, FAEN G E 2 - IR E O FIEHEICS
WTORHE (ZEFHE) &, RELSHICEFTFLZbDOTH D,

B, T TCITEKELS R LT O 3 IS T TR 21T o T,

MEM A E ) BIF - HEEE N 2 SR,

(R BGREE ] £1F AR EmINT=b0o0, T0%, BAEST
M EEORMICL DV YZBEHRNMEINT-Z LI X
ST, BEEEN 2 SN EM,

AR ERAE T ] M EEEE N BEmIND Z &R, BEAEN RSN

ESLRN
£ 5 LM (MEREE) B 1. 25T ( TEREE] )
b BxPEatfl | [ME% | #& i,
N - = 7.1% \«" <o)
{ii J& 4 9.5% 1% 5
Wi e | 12 | 28.6% N
o i 4 9.5% | £ X
A~ it 3 7.1% |
&t 42 100%
R - LEREOERE - HE e HBRE « T

313



®6. =HEHE ( THEZEREE]

b EtMER MM | BIZ% | #E
it 2 25 45.5%

Fb 5 1) it A 13 23.6%
3 8 14.5%

b #5259 AN i 7 12.2%
ANl 2 3.6%
At 55 100%

x7. =M (TENEHRERE

5 BPEREAM | BIZ % | BE
it J2- 12 29.3%
L ) e A 14 34.1%
A 8 19.5%
b2 B9 AN T 5 12.2%
AT 2 4.9%
&t 41 100%

12. 2KEFEE ( TFEEHBHRERE] )

miGE 0 IEEREVEE - EE w LEERERE = R

13 =& ( TENEHEE] )

BiEHE ¢ EREEE - il e AR @ R

314



223 AERNREHICETLIEEZFEMNEICTONT (EHEERMN DK

CHHMEAR L L U CHR MR R B 2 2 T T B o ARG, — RS RN
DSWTHHMEEL &S (TRl THRmEE] &35 62.5%) @
FHR, BEARICES OV CTHAMEL L Sn-208 (Tae) T
B AFF422%) TV b EWRERE -T2,

B 14 1%, HEMR L 2o TTREDREREHBICE W T, M & L7z b e b b
CHBLTHEILIELDOTH DS,

14 REMNREHOEMREHIE (5
45
40
35
30
25
20
15

10

17% 3%4AX 3%1I8 35218 3%0D2 7% 9%1IH 9%2IFA 10%

WA S AT & L CIE, BRI 3 A5 1 I TR 78 40 fF L ik b
Sinot, T2 T, S HICHHIEO AR L LT hiF b AELEIC S E L
Z O ARFEA & xR LTz,

= TR BRI M O B ST 0 2 BEEIC 4 1 TR A AT o 724,

TEEARRR R EIEARIC L DB L & RS 28 SR

7o /A,
Mg Rbind) 2 —RERHC XV BFHMEL L ofEEEbAEM SR
f:

B 1 ODEMIZK LT, ESTHHEBOEHMBANBEBHINTWVWDIEEIE., 4. HEHEANICEE L
77

BN GRUEICB O THFAR, EAFEARICLIVFRER L E TERSNEZZZNEFR 34
BRI L DB THoT2d, EHHAENLBIN LT, /2. BEEFEISFELIHLES ARabn
R WCESSHHEMEAFRICKL - CTHEEHEBEZ BN INEZRZHEITI o2,

315




x8 =HEE ( TEEAMECH

b EtMER MM | BIZ% | #E
i J& 4 21.1%

Eb B B3 2 4 21.1%
o 3 3 15.8%

b #5259 AN i 8 42.1%
ANl 0 0%
&Rl 19 100%

x99 M ( TEMEHI)

5 BPEREAM | BIZ % | BE
it J2- 2 12.5%
L ) e A 8 50.0%
S 2 12.5%
b2 B9 AN T 3 18.8%
AT 1 6.3%
) 16 100%

316

15. £4:HE ( TEEAREHE] )

| BEE ¢ EREUTEE - EE w RS = R

16. =AFTE ( TEMEH] )

miEE » LEESEE - EE e LHENRE @ N




224 HRAEXNEREBICEITHIEEZTEENDEICEREL TWSERIZDOWLT

(FEELOaIa=r—varyBMAEMNTHL) BTH) kU THEEEA
WA HEEEEDOTHEABRN TETONY S (34 1) MR 0B h &
LT BT b,

10KV 171, SAERGS L ho-BEOERHBEICBITAFRREDEIZD
Wil 2 L TWad (5 BERERIE ¢ Mm ) . Tedmme ) ) BAHIC O W THES
ZLT-HLDOTH D,

#£10. BEEDHICOVLWTHELTWLSER

HH mIZE# | #HE
PR BB R EEORLRBAED TETOND G 34 28.8%
BrEME - AEMEIZEI T DI 23 @ 8 Cd 5 26 22.0%
Y—F - =T RN EYTH D 12 10.2%
FEHEBFLOaIa=r—varNEHATH- = 37 31.4%
Z D 9 6.6%

&Rl 118 100%

17. BEEDEICODVLWTHELTWHEH

7.6%

u AR B ERE R ORBNEATE
SR - BIETE(ZRE S 2N AN Y]
—F G5 R AEY]

BO3=a45—avhER

m ZNh
10.2%_—

317



Fo, HEHLZHEMONRKRNLa A FOBRELTUTOLDNRH 725,

(1)

(4)

(5)

MEfEE @A EREEEORLBANEN TETONY B #IRFOE
A= SV

- FEMEER A O RN AR S0 T

- BIEME O Wr 23 56 8 72 - 7o

- HMEER R~ ORHLE (HIER) b EKMTHY, A L—X T TE T
CHIWT X B (REToRM) 1IH 603, FAEOZ 2 BIRITEMRE LT
No Tz, %

CHTRME - BIEPEICBI T 2 M N @O CH D) BIREFEO Ea A |k
CEAICB T DT EIERE O S BEME-BUEIER SN & 5 &I,
ML A, BEICBWTHHHME - AEMIC O W THRAELEICH]
L7 ofE R, BHEE L2 REMEL TV
CBEICBWT, Lo EERSIZERL LA, &

[ —FFH - Y—FT R EUITH D] BIREOER A |
CHEICBITARITERLZSIHENT-DOIEIMO T TH Y | HEHE DL S
PR U T, &

EEEEOaIa=r—ralrBNAHThH-T) BIREOERa A
k
cMEOREEH BT EME T 220D BIMKRNEORLE T IES, 7K
NARZK VBT DHZENTE
CEERMEETHILET, ZILLOEMEBRAT LI ENTE, FEF L
brVBEWala=r—ya w2152 LN TEE
- HEOBICY M OFEM R (FEEOEV, Wi OMHEZEKOEKR) %
FEAEFLHATE, REFERRQEELZITO ZENTEL, F

[Zof)] #BIRNFOERa A b
« BB 2O E O WY A A, A

BB, ROEICIEREEIC R oI b b b3, Tl o [
EERLIZEZE LT, ERa A MIUTOLEEY THD,

-AEAGER RSB T DRSPS ORE . BRI RSB RIL bR ST
WL DT, FERNAEDEAEL 50
cGIFlE B LT EDRS @ L, TANRWEBORIRZ 5 X 5 D)

S HEGEIRZWREL LTWDH DT, HBEOHAIZELR T BREHEIZEN LS H oo, T I TIEHAHE
FICx s 2 REWRBIZE2HE LT,

318



Wit s TR Y, A%OHEHEOBRDOEEIZRD
- JEAEEL B OFEHANEN S0 R < 2o BIENED ] 23 5@ 8] T

ol H

2.2.5

REMREHICEITLI2EEBEREICFRENHHERIZONT

(20 1) KO T —FHilH

o Al R AN

< ANV 3 > D BARAY R B & U Cid THEHE B FR i %0 o R0 0PN 4 oD BLR IR 4
(91F) nEIFEMENT,

11 L OX 18 1%,

MICEHZ LD TH D,

AR L IR TR EDEILHBICE T 2 FADOHICS
WTART A D 2 (5 BePEFHN T TR

MEEEH AR | ) BEHRIZ SOV T, FHe

£11. BEDEIZDOWTAEINHDEH

AN 3 & % B fEAE R A | B EE | EREE
s B 388 N 0D FEL R PN 2 oD BRI IR 20(47%) 0(0%) 2(10%)
s A 7 0D B PN 2 oD B R 0(0%) — 7(33%)
T BRI AMEOTHNI AR5 1(2%) 0(0%) 0(0%)
B R MBEER OBH N R+ 4(9%) 0(0%) 0(0%)
AIEME R an i O #2384+ 43 1(2%) 0(0%) 3(14%)
BB T 28 U AL & 5 2(5%) 0(0%) 1(5%)
Y—F P - A A 6(14%) 2(40%) | 2(10%)
HERANWOEHS BN LT X D 0(0%) 0(0%) 0(0%)
BERNMOBESE LB DT E D 0(0%) 0(0%) 0(0%)
FEEBEEODaAI 2= — 3 VTR 0(0%) 0(0%) 0(0%)
Z DA 9(21%) 3(60%) | 6(28%)

BEHEE (BE) 43(100%) 5(100%) | 21(100%)

319




18. BEDEICODVWTHRENHHEH

15

10 9

0
& T Y A P S
4_561<$y & “_33‘?10 «/:312& y,g?% ,éf?% gzgé @fia )éﬁ“ . )/5)
& & o &8 & & & w5 A& « miEgEmEL

2 2 » A 7 2 4
> ® \&’ ’@5’ ‘@’ 43” / @‘ e 7 B4 E'—H
& N R > o R 3 @ &7 e ®
4 K b e - x@\ ® & & N
<4 2 % NG X R, X ) 2 AR

& & LA T 7 L al
<& # & & %

Flo. BHEEMORKN L a A FOBRELTUTOLDNH o7,

(1) FEMEEBEMICET 5 TAm] T AR SBIREDO £ x|
+ BEE R I O FH AT IS xTT’LéT‘IﬁE
s RIER 5 DRRIET X D Al

(2) BEEEEICHT D TR TR BIREOERa A b
CBBEEEICBWT, FIEEREOEREEX ORI TRV &%t
ERAEN ]

s P —FHEANRHMETH D LITRT DR, &

(3) HEMEEICHT D TR THEPARE] BIREO TR a A |

-TE%E&?#\,_Eﬁi’iﬂlfﬁﬂmﬁwwﬁfﬁw\*EOJT%
- JEREEE ISR T D AFE & BIH 0 7= B a0 REE S AN,

320



3. BERBTOHMAH

3.1 BEREBOFMEEHTMEDHEESH

BIEHEEICAT 25l (M) o B CRVHATHIZY =y, &
DD RREBEMTENT 2RI EET L2701, FEEBICHT2EHD
AR BRI L TE R DI HOWNW TN LT-, i iiEE LTix, &
AT & A8 B E B O FEm & O ORISR DR & S 2475 (FHEALRE) Ik
5 IiEE RV,

- EBIE B 2OV T ORME & ERFHE & D2z BE TS L. IEb &0k
W) NERBRETH D &R D,

- —J7. THAMELAOCEREORE)] OBEBIX, 22— =706 —E DOk % 15
TV EE25,

# 12 L O 19 1%, SEBEE OO (Tid ] %2 5, [ p i 2
4, ) &2 3, TR 22, Rl 21 & LTW5,) &EBIEE
D FHM & REFHIOMEEREEZ R LD TH D,

19 07 Z 7 W FRIZFEE MK < . 2o, AEEEN & OFEBIRE A K X WIH
H (7270 EICHDHEE), T7hb6, NELOXORWHE & W\o o8
N, WEICRY B REELSORRETCHDL BT,

— 5. K19 D7 T 7o 2R E OMBEREN R E L, o, B
iEmWIEE (77 70 B2 bHE) Thsd [EMHBREREIEDORE ]
i, 2= =20 —EOFMEHTVDIREF XD,

B MABERKITIIEARKELETZ2LOTHY  BEREETITIRVWHOD,
—EMICBRB LT 0.5 BEUETHNIE, S0 (PEED) HERS D & &
nTWb,

x12. EAHEEBOFMREV I oD LETME DHEBEREK

PRl E H Al (SE¥)) ERFEAM & O FE AR %K
B 5% K OVE IE D FRE 3.49 0.68
AT BRI A 3.40 0.59
6 PR B 8 0 O FL R 3.28 0.50
FEAE A E O L 3.21 0.41
X6 D& DRV W 3.23 0.61
A 2= —g 3.93 0.32

321




19. ERIE B 0Tl & £ 4511l & DHEBEFRR

0.70 i
SPHABRUEEORE B
[
|
|
|
|
(E5OEORLEHT '
0.60 =
DIFATREERE
|
|
|
|
|
|
|
_____________________ [EN |
|
0.50 T R E B O
|
|
|
|
|
|
|
O ERETEOLH
0.40 :
|
|
|
|
|
|
| JzZa5-33> O
|
0.30 : — %
2.50 3.00 3.50 4.00

dmEmmmm - revrEoREoTe  EEEETEEED

4.50

322




4., FHERORA Vb
ﬁ%ﬁ@ﬁ% EREFESKOEICEAL T, 20— =0 b i EMNIC
ZIEH» LR TWD 2 k%%%uf%ﬁwédDﬁﬁ@EE%SEﬁ P 30T 2 T
B THeigrn e ) @] OAFHMENK 90% L o Tnd (X38), HiZik T=
Ra=—vary] OLIIT96.9% LRI EHEALH -T2,
Ai~—> 0, fJ55HE B OFHl & S AFEHn & OMEBEAE (K 19) THEMHEE Z
& DKL & OMBERE DO E VY (F 12), LT 3 HBIZET 2 00RO
RA L MILULTOEBY Th D,

41 EMHMNBRUVEEDNRTE

BRI N OVEIE O EIT DWW T, ERHE B IR L E ORIz W T T
IO B | OAFN 45.0% & a3 = =47 — 3 a V6 ([REFH 70.2%)
DWIZEME & 72> TV D (TR RO TR ) O & FHE 6.4%., X 3),
FHEAfR %21 0.68 (>0.5) L72 > TH Y BEFHICHEL 5 23V & DA
Bohl (% 12), 72, BAOLEFRLWVWEHB E L TOEEDL 23.6% L FHW
7’%%’(“3’7)07‘: (%1 8),

BEREOBEIZONWTOa A FTIE, (ZLOFEICBWT, 070 M
%ﬂa HEOWmUREREREELXINTWD, | COoBERVE» N, £, [
TR H ~O R O B AT IS BV TR E L 283 # (£ 210 1) &8 < &
D (K2), 22—V —0BLAEWEB THDLIENRNIDNZD,

ko, 2= —0OBELENREV TEHHMFELEOVERE DR 122N T
X, FBEBIIFICEHR LD, HKFOTHFAL Py FRE /Z\x@m oW
TOHEHRZNEL, BEEFEFICLELREMARLEOCREOREIZKITHE
HEFFZ 6 TV RELFZDHOTIERNWTES D M,

4.2 RFTEERE
FEATEIEHAEIZ WL, [ENHEB IR L2 EOFMICIHB T RG] KO T
AR | OB FED 10.6% EMOIEE LT 25 & @UVME & 72> T2 (i k2
KON THE T ] OA T 42.0%. X 3), FHEEEIT 0.59 (>0.5) &7 o
TEY 2EFMICEELZEZLTVWEOSINELNT (F 12), £7-. A
L7eFREIWEBELTOEIEDL 206%EmWERTH- 7= (K 8),
BEDOEIZONWTOa Ay hTIL, FAEFHHASH LIS TEL T,

FZETHELTOBREMRERO, HIWICEET A2 0305, EOERD
MLz, £, HAEEOBHBETE MO = A FTiX, £72, @#EBIEA TO
A ME 28 CESHMEE 21 1) 2#HZ<HoTz (M 4),
BEORBIEHBEOFM (B &) 28\ Tk, #BEOEICAMA S HHHB L L
T I —F &P - P —FRERICRR ) T IEARTFELNLT (X 18),

6 Taa=r—var) O2KhE OMBEKREKIT 0.32 Th -7z,
THEZEOEE TERLEEFEREFICHTIFM TH D720, HEMHOREFFM A 7272 I — R 7RR
BUICHE O DT 2 Z L BIRELORGT L H LM, 2 2Tl i{tﬁﬁ%ﬂ]ﬂ%ﬁ‘ééﬁEﬁ)%ﬁ%*ﬁ%uﬁ%&t

323



IhooZ end MHETERMAE] IO T, HBEAE OB AR L
AR L, Y —FTHIHOAMAIZEN D X 5 REGEN LB TIZRWIES 5 h,

4.3 [E5DEFDH L H

X 2EDRVHETIZOWTIX, EAHEB IR DE OBV T TR )
KON TR ARG | OBFHN 9.8% EMDOIHE LT 2 E@mVMEE 2> T D
(M) KOy THefepgii i | oA FH1% 28.8%. X 3), MHBILRET 0.61 (>0.5)
o TR Y 2R MICEELZ AT WE oA GEo (R 12), 72,
HEALEFREIWEB L LTOEAEY 19.0%L mWiERTH-o7= (K8),
HHFEMO =2 A MW ThH, BEELEKOEIZOWTDOa XY T 5
BEENEDLLEICHEGHM N R r—ANRN 5, R EEREDOHWOIEL &
DRI TWd, 72, EAEHOBHTZEMO = A N T, Fo2%0
RV 28 CESEE 21 1) < HY (M4), 22— —DFE.LAE
WIHATHDZ NI MR R D,
2—HF—DEALEREN [IE5 22X D720 oW\ Tk, BEBEIZS#%
LEICER LoD, HomEIZHITRY ML _REHFETHY, X, FEE
MOBI kX EREAS, Eom EICmiTRY e NEXBEL S 220 T
RWNTEA D I,

324



(RFTEH) REER

(AF] EEEEEMOEICONT

* LR FIIRLLOVTIORIZEERLET HMNEEZS,
O RATOEEEZRETSH (TR, BHMICHAH. SEBREZIRALZELY
O BEATOREZEZFETD

BHRH CERRSE (Te) (A=)
TEH

* FEE[1]~[3]ORBLZBEZLESL,
BHE. CRZEWVEW-ARICOE, AWV EREICHEROERESE TWEKIENTENET,

[MIBEEZLBROEITOT

WE HBMER TR LBMTE T

5 4 3 2 1
1 I 1 1 |

ORENFEE)DEERBEEMOEICOVTEDLIITELTOET M,
M1 (F3) JFE 1T 2 (LB AR) 1 DB A 1S, TDEEZL T ORARITTRBALZSL,

(DISBIT AR

QEEBELBOHIZDOLT., ik (1ERRE) . TOHEMN BCEoT BELTY BT
EDESIZELTLETH, LB B0 =T0\B 4
3 2 1
S I

RN EELISEIE. TDOEAZLUT O ABICTERALLZSLY,
(QIZBI ¥ 2FE AR

EEZEEDEICAL. FEE1~90FHEIZ DL THERIZELY,

R HEMEE TR LBNTE TE

5 4 3 2 1 Fraty
L | I 1 |

1. BEEEEEDEEOYARANHEZFICEI2EMABRVEREDREICONT

M1 (i) IR (T2 (LT RE) 1 DB A IZE. ZDEHEUT DRARICTRALLZIL,
(BEEDYRNFOER, RHDRES)

1. [SB8 Y B A

325



R HBMER TR HBMTE TS

5 4 3 2 1 Sy
L | | | |

2. ETREHRAEITONT

M1 (F38) IR T2 (LB ARiE) | DB IZE. ZDEHEEUTDRARICTEEALEZSL,
(BFFARAREDRE. A0V - HAZORTYORAE, 1V I— RV TRRSNE-EHOAES)

2. IZBHY HREAM

BEoT  EELTLY BT

2—1. RABEREISOVT, BE (1 FRE)  TOMRA BGooT BLT BT s
EDEITEALLTVES b, 3 2

HZEMNZEELIZIBE L. ZOEHAZLU T OREARMITTEALLZSLY,
2—1. B89 BE AR

WE HBMBE  FE  LRBOTE  TE

5 4 3 2 1 ShHBY
L I I I |

3. EHEEHEMFDLEICONT

M (Fi) JE = F M2 (LB A 1 DHEI2IE. ZDEAZUT DR ARITTERALLEZS,
(FREOHMER, 5| AEENE. AHEEDRRDRTE)
3. [ZEY HEE A

3—1. EREEENSOREITONT, Bl (1F2E) . ZOMEN Sl mhlh BT b
EDESITEALLTOES B, 3 2 i

FEMNELLIHEE. ZTOEA BIZE, REAXLEANABTE TOMROELE) 2DLT, UTFORAMAICTERALLZSLY,
3—1. ISEY HEEAM

R HBMER TR HBMTE T

5 4 3 2 1 St
L 1 1 1 J

4. EHREFEDRHISDONT

M1 (F38) IR T2 (LB iE) |DB & ZE. ZDEHEEUT DRARICTEEALESLY,
(EEEDLHRSYE)

4. I2B8Y HEE A

326



R HBMER TR HBMTE TS
5 4 3 2 1 SN

M (Fi) IR (ET2 (LLETH) 1DBE(ZIE, TOEHEZL T ORAMRICTRBALLESL,
MERFISETHHEDES D, BEEIMEEHHLOBMD MO ES DEE)

5. I2BA Y HEE A

WE hBRMEE  BE LBENTRE T
5 4 3 2 1 Pty

M1 (i) IR (T2 (LB E) | DB IZE. ZDEHEUT DRARICTERALEZSL,
(ERFHOBEEOXML., BETOEEEOXMLE)

6. [ZB9 HEEAM

Y

. REEZEOEEOYARNHFZFICETIFMMEEVEREDNREICONT
. RATEERZEITONT

. AEMEIRREMFDREISONT

. {EfREE DREEHISOLT

. [(EBDEDELVHIETIZ DT

. BEEEDIZIa T —ay (k. BEEICEHERSE) ISDONT

17T 1T T T
o o » 0 N

LFROVT IO EERLIZIGE . BHICOVDTEEA TSI,

(8. IZE89 HFEAM)

327



9. BEEEENHEICEL. BAERKFT YL MEDRFTDOANERTODERLIRMHNE. TOHFTISFIVY
EANGEHE) . BN TOBERL-RETRAMICRRAL TS,

[ REHHEEZT (USPTO) B E T (KIPO) T 0t (ELBEABISEELTIESLY)

(9. IZB89 HREAR)

[2]F Dt
DFD. EEBENEICELT. CER-CEENCEVELLES FROTAMISTEAL TS,

(REA#H)

QFFEENHKRE. FAEOFHECHEALT. CER -CEENTETVELLS FROEBAMRISEEAL TS,

(REAHH)

CEEHYMNESTEVELR, 5IEHE. BROZREBAEHREAVLVLET,

328




[BE] BREDHREICKEITAEEZEEDEICONT

1~ 2FEDSBICHBESN RGO P T, RELSDVEELIZLDICOVWT,. BEEDEITEALTEEAWVETSEE
[Z. FEROBAICHBES T EERES L. TOBREICRIMREIEAND L, CHESZSLY,

* HEEESF-EIBHRES EEICHRLIY&E

- LEEHBOEEICH I HFHEICRL. TaEl1]). [2]I2oWTImMELLZSLY,

g HEH | g o HEE o
BE S

MFHEEHREICETSIEEDEICDNTEDISITERLTINET .

ERO1)IcTrI51F N4 1 ITFyIESNT=HE. <
MR LI mEUTDOEBMSBIRL TS, Fo, ERNGERZTROFLAMICERAL THZSVERF. £2).
EHEHERNEREEDRBANEN TETH MY PTLY

FRME - BIMETEICBE T 2RI A E Y TH D

Y—FHE S —FREENEVTHS

BEEBLDIS2=47—1 3 (@, BEZICKDER) NERATH I (HIAE. BEDOTES)

[ Zof(ERMENEETRREARICEBALTIESL, )

(REAHR)

N N m .

EROISTI 2 F 101 1 ISF oy s h B8, A ;
1: REMICEDFREIT BN Hol-ONE LBICRBOFHENHERLTFry oL M)
2: Fry LR FHEDED RIS B 1-DHEUT DA~ KA SRRL T LHI=Fro 7L EH) |
3: ZORGMERETEQRAMICEAL TR,
poommmmmmene T -------m-mmee

I iE4EEmEA
[ sRaE
[ fEwEE

[ A EMEERENICREHINZNATIEIEEE OHIFEZIEERN KCGEFETELLY
B: B EEICREBMIN AR TEEEEDHINEIETERIN LB TERL
C:ITX EDFATEEN. TBEICEKRST 20T, (FEIF1EHE) ICHT 2HAN+HTHEND
D: #FHEMERTNSERIZ DOV TDHRBEH+ 5 THU
E:Bl{EtEERVDTWBEBICOVDTORBAMN 5 THL
F:BlEMEICEIT55 | B AR EL EIZZRRSNTLNVS

G: Y —FEHH - —FRRICTENHD

H: Z2RARICBEFSN-SEXEHHSIBEL LIZZARTIA TS
LERARITIBHIN-SEXBEN VLT ES
J:BEEELDIZIa=—ar (@, BEFICLLER) CRELHD

L K: Z D1t

(REAH)

[2]CEERVAFEHYEEE IS4 —FAYILTIRDLENEEE, TRFzVIRYIRISFIvIEAQTIESL,
CEHE. HYMNESTENELE, HEBEE~DI4—F v

329



330



SRR T EERGRAS  Z 3\ O TR M R s LIRS (HASRE M OVEE)

331



332



ST ~ D

@L/TICRkIT S, BIEICETZmE R - EAHIZ W TREWNZ LET,

@ [HIZHIZ Yes,No LB B 255 51%, #4249 T0bDICTF = v 7 Z2fHF TS
WV, 5% T DRI BN G SR HEIER D H 5 E1E, sEAMRICRER L T<ZS
U,

@ EIEMNEIRIBD W GAIE, ARSI ZRes L T<IZany,

AR OFEH

QI HETTIHEREOBEKIIHIZ> T, ROWTNOFEERELZRHA L TWETNL? T
OB A~C D9 H% T2 D EIR L, SlfeE L TOERMICBEZ S TZSV,

A-1
O A)EREHEZ ST HICHTZ->T, —HOHEETIE., FEEE XGRS E
FEARELZ9 2T, BATEREAFHE LT DI 72 & oBeE 21l 5
[E4A55%4 | (Substantive Examination) %17 9.

=A BBIR U MT Ok, LAF 1S (Substantive) DFL&3M BRI
BEZXLEIW,

O BERHEASET DICHTe> T, BHEXOMNEICFEH SN BIRZRE L)
AT, BIRIE, MREIRISEY T 200« TRFRIMSER Ly o TH
—MEDEN A T3 72 & O_THE#ERA | (Primary Examination) 2170, 46
ITEIEFRAEF DO,

=B 22K LA okt ST [P (Primary) DEEE0MT ENZERICE
Bz LTEENY,

O OEBFREHEZ BT AHICHT-> T, Bz, THEAOZHEHIZIH 0 . REL
TWAHEHIT WD . TRESIE LIRS TnD ) el o THRSEE]
(Formality Examination) D7 %17\, A TEIERA-CISEHRE 21T = L 137
VY,

=C 28R L -2TFos R, T [F| (Formality) DEt 505t S -ERIZE
B2 L&Y,

333



WA - A SI|I|IP||F
* JPO O SEEPAH] « BAARENCOWTIERDOHRE ST XU,
Q.(1-1)

BITOEEBBEONEEE (EEOMEDEER D/ iimEBEORRDONRES S
o, 2L, WWEDF =7, VE2—XIFEERZERLS,) YT IHEE - KA H
LA, TDEEL AL - NEBEEH A TS0,

A(1-1)
HEA
kA
NE:

Q.(1-2)
HTOBEREDTF v/, VE2—XFEELHYT LHE - K1 b 256, €0
B4 - B - N EHA TS ZE N,

A.(1-2)
HREL
ek
NEC:

Q.(1-3)
[ (1-1) K ONL-2) DB DO YT K OG-TE D N EBZ T 7280y, (R T])

A.(1-3)
A-DOB&mE :  HEE CAN (A
(1-2D&mk :  HfE CANE  (E e

Q.(1-4)
BREHEO%EEL T IHFEEORELHATIES Y, W)

A(1-9)
TR

334



WEERY o— S||IP||F
*JPO O [REARY — | IZOWTEERDOHRE BT S0,

kok Miv =27 ML, PCT EBHER O THEED A K74 V521 TSR S5
H~=a 7 WS b0 TY,

Q.(2-1) Yes No
BT, BIEFAEDONEICRET 2B ORGSO oE i Ea X O O
L7200 EVay, R)—, Ra—H % JPO D HWWEARY m
=] ITHYSTHHD) 1 IHD ETN? QG
Q.(2-2) Yes No

ke vary ARy o— s 2a—H U T HRICABR SN C0ET O O
N? Skip to \

Q.(2-9) /
Q.(2-3)

FReYVary R — e An—HUEIEZ AN TOWET N2 £ EHIR- T
AFTHIENTEETN?
(Web URL, Quality manual, Annual Report etc.)

A.(2-3)

Q.(2-9) Yes No
Eieevar R v— e A0 —H U REHZ TN 2 EIET O] O
TETH?

(W2 WEEBHT. 4k N JPO OB NATIEDFEEDT-H
WEA L, EFITAELRTDHZEITH THAL)

335




WL HAE S P ¥
kM3 HE, PCT EETHEL O FREENTA R4 V521 TS A INDEE B
HETHHDTT,
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TEMTZEN,

[Quality Policies on Design Examination]
http://www.jpo.go.jp/seido_e/quality_mgt/pdf/quality_mgt/design.pdf

[Quality Management Manual for Design Examination]
http://www.jpo.go.jp/seido_e/quality_mgt/design_manual.htm
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@ Type of examination system

@ This questionnaire asks you about the quality objectives and management system for
Designs at the IP Office in your country.

@®To answer a closed-ended question, check (tick) a box by selecting from Yes/No or a
list of answer choices. If there is not an appropriate choice or you have a further
comment, use a blank space.

@To answer an open-ended question, enter your comment in the answer "A.(# - #)"

~

Q-l. Which type of examination system is used for registration of designs at your IP Office? Select
from A) to C), and answer the questions as requested below:

A-l

[J] A) For the registration of a design, the examiner identifies the design described and drawn in
the application, and then (always or when deemed necessary) determines whether it
meets the requirements for registrability (by searching for prior designs to assess its
"novelty," etc.) in substantive examination.

= If you select A), answer the questions indicated by S

(Substantive) on the following pages.

1 B) For the registration of a design, the examiner identifies the design described and drawn in
the application and checks e.g. whether it is "eligible for protection as a design," it is "not
contrary to public order and morality," it meets the "requirements of unity" etc. in primary
examination without conducting a prior design search.

P

= If you select B), answer the questions indicated by

(Primary) on the following pages.

1 C) For the registration of a design, the examiner simply checks the application to see e.g.
whether it has the "applicant's name," there is "no lack of documents," its "drawings are
attached properly" etc. in formality examination without conducting a prior design

search or primary examination.

= If you select C), answer the questions indicated by

(Formality) on the following pages.
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s||P||F
B System for examination and its quality management
* See Appendix for System for examination and its quality management at the JPO

Q.(1-1)
Is there any department responsible for Quality Management on design examination (including

managing the design examination quality and/or planning quality-related measures, but except for
checking, reviewing or auditing the quality) at your office? If there is, what is the name of the
department?

Are there any people in charge of quality management on design examination? If there are, what

are their job title(s)? And how many people are assigned for the job?

A.(1-1)

Name of department:
Jobtitle(s):
Number:

Q.(1-2)
Is there any department responsible for checking, reviewing or auditing the quality on design

examination at your office? If there is, what is the name of the department?

Are there any people in charge of checking, reviewing or auditing the quality on design
examination? If there are, what are their job title(s)? And how many people are assigned for the
job?

A.(1-2)

Name of department:
Job title(s): __
Number:

Q.(1-3)

How many people are assigned exclusively (i.e. on a full-time basis) and not exclusively (i.e. also
having other job responsibility) to the quality management as the job title(s) you answered in
A.(1-1) and A.(1-2) above? (Approximate figures are fine if more exact ones are unavailable.)

A.(1-3)
Job title(s) you answered in A.(1-1) : No. of full-time: , hot full-time: ,
Job title(s) you answered in A.(1-2) : No. of full-time: , hot full-time: .
Q.(1-4)

How many examiners are engaged in examination of design applications? (Approximate figures
are fine if more exact ones are unavailable.)

A.(14)
No. of design examiners:
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L S P F
EQuality policy
* See Appendix for quality policy at the JPO
** This policy corresponds to a quality policy referred to in Chapter 21 of the PCT International
Search and Preliminary Examination Guidelines.
Q.(2-1) Yes No
Do you have a vision, policy, or slogan (hereinafter "quality policy") to U U
be shared by the staff to increase their awareness of the quality of design N
examination? Skip to
Q.(3-1)
Q.(2-2) Yes No
Is that quality policy accessible to the public? D Ul
Skip to
| Q.(2-4)

Q.(2-3)
Where is the quality policy found or in what form is it available?

(e.g. web page, quality manual, annual report etc.)

A.(2-3)
Skip to Q.(3-1)_
Q.(2-4) Yes No
Would it be possible for you to let us know the details of the policy? Ul O
(Used only for research purposes by AIPPI JAPAN and the JPO.)
S||P||F
H Quality objectives

* This objectives corresponds to quality objectives referred to in Chapter 21 of the PCT International

Search and Preliminary Examination Guidelines.

Q.(31)
Do you have a set of objectives for the quality of design
examination(hereinafter “quality objectives”)?

Yes
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Q.(3-2) Yes No

Are those quality objectives accessible to the public? D LN
Skip to
Q.(3-4)/

Q.(3-3)

Where are the quality objectives found or in what form are they available? (e.g. web

page, quality manual, annual report etc.)

A.(3-3)

Skip to Q.(3-5)
Q.(34) Yes No
Would it be possible for you to let us know the details of the quality Ul U
objectives? Ski 2 ’Elo \
(Used only for research purposes by AIPPI JAPAN and the JPO.) &‘)/
Q.(3-5) Yes No
Are there any specific measures or strategies adopted to achieve your U U
quality objectives? (SQkith) t10 \
Q.(3-6) Yes No
Is the information on those measures or strategies accessible to the U D N
public? (S)k(lg_tgo)
Q.(3-7) '

Where is that information found or in what form is it available?
(e.g. web page, quality manual, annual report etc.)

A.(3-7)

Skip to Q.(4-1)
Q.(3-8) Yes No
Would it be possible for you to let us know the details of the measures or Ul U

strategies?
(Used only for research purposes by AIPPI JAPAN and the JPO.)
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EQuality manual
* See Appendix for quality manual at the JPO

S

P

F

** This manual corresponds to a quality manual referred to in Chapter 21 of the PCT International

Search and Preliminary Examination Guidelines.

Is that quality manual accessible to the public?

Q.(4-1) Yes No
Do you have a manual on how to manage the quality of design U LI N
examination (hereinafter "quality manual")? Skip to
Q.(5-1)
Q.(4-2) Yes No
L]

O N
Skip to
Q.(44)/]

Q.(4-3)
Where is the quality manual found or in what form is it available?
(e.g. web page, quality manual, annual report etc.)

A.(4-3)

Q.(4-4)
Would it be possible for you to give us a copy of the manual?
(Used only for research purposes by AIPPI JAPAN and the JPO.)

Yes

No
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BExamination guidelines(Examination standard)

Q.(5-1) Yes No

Do you have a set of guidelines or standerd(hereafter ”examination [ U

guidelines”) on design examination? SéiDGtO \

Q.(5-2) Yes No

Are those examination guidelines accessible to the public? O O
Skip to
Q.(5-4

Q.(5-3)

Where are the examination guidelines found?

(e.g. web page, etc.)

A.(5-3)

Skip to Q.(6)
Q.(54) Yes No
Would it be possible for you to give us a copy of the guidelines? (] L]
(Used only for research purposes by AIPPI JAPAN and the JPO.)

s|lrP]||F

HMOther documents on quality management

Q.(6)
Are there any other related documents that are accessible to us? What documents are they?

A.(6)
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B Prior design searches

Q.(7-1) Yes No
For the purpose of substantive examination, do you commit an external Ul [

organization (except for foreign IP Office) to conduct prior design

searches (all or part of them)?

Q.(7-2) Yes No
For the purpose of substantive examination, do you commit a foreign IP Ul ]
Office to conduct prior design searches (all or part of them)? Skip to

Q.(74)/

Q.(7-3)
To which IP Office?

A.(7-3)

Q.(7-4)
When conducting a prior design search, what search tool do you use to search for literature
(design gazette and other than design gazette) written in foreign languages?

A.(74)

Q.(7-5)

Do you have a system or a tool to share information on prior design searches such as a search
know-how among the examiners?

For instance, when examiners use the intranet in the Japan Patent Office, they share the date of
prior designs in each scope of Japan design classification. Design examiners can browse the date
of prior designs any time. The date in each scope of prior design search is updated every year.

A.(7-5)
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BMeasures for quality improvement: S
verification of prior design search
Q.(8-1) Yes No
Do you have a procedure by which a third party (someone other than O [
the examiner) checks the adequacy of a prior design search? (S)k('gjo) N
Q.(8-2)
Who checks it and how?
A.(8-2)

Q.(8-3) Yes No
Is this check performed on all applications? O O
BMMeasures for quality improvement: S

verification of examiner's decisions / drafted notices (1)
Q.(9-1) Yes No
Do you have a procedure by which a third party (someone other O O
than the examiner) checks the adequacy of the examiner's
decisions on "identification of a design in the application," Qs(k1'|;t%
"similarity to a prior design,” "requirements for registrability,” etc.
in substantive examination?
Q.(9-2)
Who checks it and how?
A.(9-2)
Q.(9-3) Yes No
Is this check performed on all applications? Ul Ul
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BMeasures for quality improvement:
verification of examiner's decisions / drafted notices (2)

Q.(10-1) Yes No
Do you have a procedure by which a third party (someone other than the ] O]
examiner) checks the adequacy of the examiner's decisions on N
"conformity to public order and morality," "unity of design," etc._in primary Skip to
examination? M‘)/
Q.(10-2)
Who checks it and how?
A.(10-2)
Q.(10-3) Yes No
Is this check performed on all applications? O] L]
BMeasures for quality improvement: F
verification of examiner's decisions / drafted notices (3)
Q.(11-1) Yes No
Do you have a procedure by which a third party (someone other than the ] O]
examiner) checks the adequacy of the examiner's decisions on "indication
of the applicant's name," "lack of documents," "attachment of drawings," Skip to \{
etc._in formality examination? w
Q.(11-2)
Who checks it and how?
A.(11-2)
Q.(11-3) Yes No
Is this check performed on all applications? O] L]
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BMeasures for quality improvement: S F
verification of examiner's decisions / drafted notices (4)
Q.(12-1) Yes No
Do you have a procedure by which a third party (someone other than the ] CIN
examiner) checks whether the examiner correctly understood a design g(k;;;t;:)
(drawings) in the application? —/
Q.(12-2)
Who checks it and how?
A.(12-2)
Q.(12-3) Yes No
Is this check performed on all applications? O] L]
B Measures for quality improvement: S F
verification of examiner's compliance
Q.(13-1) Yes No
Do you have a measures by which a third party ncluding a manager and a ] O]
colleague (someone other than the examiner) checks whether the N
procedure in design examination process was compliant with laws, g(k;at%
regulations, guidelines etc. in the course of design examination?
Q.(13-2)
Who checks it and how?
A.(13-2)
Q.(13-3) Yes No
Is this check performed on all applications? O] L]
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M Verification of quality management system
by external organization (1)

Q.(14-1)

Do you have a measure / a procedure for checking the quality
management system by (or with the participation of) a third party, i.e.
someone from outside the IP Office?

Yes

No

CIN
Qs
(15-
/|

Q.(14-2)
Who checks it and how?

A.(14-2)

M Verification of quality management system
by external organization (2)

Q.(151)
Have you obtained any guality management certification or standard?

Q.(15-2)

What certification or standard and in what area?

(e.g. ISO 9001 Certification in quality management processes)

A.(15-2)
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l Examination based on user needs:
Communications between applicants / attorneys and examiners.

Q.(16-1) Yes

Is an examiner in your office required or recommended to communicate ]

with applicants or attorneys by phone, interview, etc. in the course of

design examination, in addition to communications through the notices

written by the examiner?

Q.(16-2) Yes No
Is the requirement or the recommendation of communications such as ] O]
telephone conversations and interviews stipulated by law?

Q.(16-3) Yes

Is the requirement or the recommendation of communications such as L]

telephone conversations and interviews specified in a document such as

guidelines?

Q.(16-4) Yes

Is that document accessible to the public? ]

Q.(16-5)

Where is that document found?

(e.g. web page, etc.)

(Used only for research purposes by AIPPI JAPAN and the JPO.)

A.(16-5)

Skip to Q.(1@
Q.(16-6) Yes No
Would it be possible for you to give us a copy of the document? L] L]

362



BExamination based on user needs: S F
User satisfaction survey and complaint window (1)
Q.(17-1) Yes No
Do you conduct a user satisfaction survey (questionnaire) on the ] ]
quality of design examination at the IP Office?
Skip to
Q.(17-3
Q.(17-2) Yes No
Would it be possible for you to give us one of your recent questionnaire Ul Ul
forms?
(Used only for research purposes by AIPPI JAPAN and the JPO.)
Q.(17-3) Yes No
Do you have a complaint window to deal with complaints from users [ U
about the quality of design examination? %kiag)’
Q.(17-4)
How is the section's service provided?
(e.g. web page, telephone, email, etc.)
A.(17-4)
BExamination based on user needs: S F

User satisfaction survey and complaint window (1)

Q.(18)

quality management efforts?

How do you use and incorporate feedback (user questionnaire results, complaints, etc.) into your

A.(18)
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S

B Examination based on user needs: Speed of examination
Q.(19)
What are the average periods from the "date of filing" to the "date of first action” and to the

"date of final decision" to register (refuse) a design?

A.(19)
[J From the date of filing to the date of first action: approx. __ months
[J From the date of filing to the date of final decision: approx. ___months

HEExamination based on user needs: Speed of examination (2)
Q.(20)
How long does it take for a design to get registered on average?
A.(20)

L1 From filing to registration: approx. ___ months

s||P||F

BExamination based on user needs:Timeliness
Q.(21)
Do you have a system for providing an examination result earlier or within a period of time as

requested by the applicant? (e.g. accelerated examination)

A(21)

B Examiners (1)

Q.(22-1) Yes
Does your office provide_an essential training program which a trainee ]

must take to become a design examiner?

Q.(22-2) Yes No |
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Is it an official training program (based on a statutory curriculum)? L] L]

Q.(22-3) Yes No
Is it provided only in the form of OJT (on-the-job training)? ] ]
Q.(224)

How many hours of training (what is the length of a training period) does a trainee need to take to
become a design examiner?
(e.g. training period of 3 years, training session of 1000 hours in total, etc.)

A.(224)

Q.(22-5) Yes No
Does a trainee need to pass an exam to get qualified as a design ] O]
examiner?
S|P ||F
BExaminers (2)

Q.(23)
With regard to _staff turnover, what percentage(%) of design examiners assigned in each year
below keep working in your Office? Check(tick) the box.

A.(23)
Examiners assigned in 2010: % of them keeps working in the Office.
[J over90% [190~70% [170~50% [150~30% [J130~10% [J under 10%

Examiners assigned in 2005: % of them keeps working in the Office.
[] over90% [190~70% [170~50% [150~30% [130~10% [ under 10%

Examiners assigned in 2000: % of them keeps working in the Office.
[] over90% [190~70% [170~50% [150~30% [130~10% U under10%

Examiners assigned in 1995: % of them keeps working in the Office.
[] over90% [190~70% [J70~50% [150~30% [130~10% [ under 10%
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s||P||F

BExaminers (3)

Q.(24)
Do you have a kind of incentive scheme (promotion, pay raise, award, etc.) to keep up your
design examiners' motivation, which may lead to quality improvement, a decrease in turnover

rate, etc.?

A.(24)

s||P||F

B Examiners (4)

Q.(25)

In your country, is there a system that allows a design examiner to get qualified as a patent
attorney etc. based on the length of service? If yes, how many years are needed for what
qualifications?

A.(25)

This is the end of the questionnaire.
Thank you very much for your cooperation!
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<Appendix> Examination Quality Management at the JPO

The Japan Patent Office (JPO) uses a "Quality Management System" based on its "Quality Policy"
and "Quality Manual" created for this purpose.

The Quality Policy consists of basic principles for quality management of design examination,
intended to establish internationally reliable, high quality design rights. Under this policy, the JPO is
trying to achieve the world's best quality of design examination.

The Quality Management System consists of quality management measures and its implementing
system.

The Quality Manual is a detailed description of the management system, intended to facilitate the
implementation of quality management in a unified way in accordance with the basic principles in the
policy.

| Quality Policy |

Q

f Quality Management System

Quality Management /erPlemenlation
system
[Quality-related measure 1 ] Organization/
l human resources
[Quality-rela!ed measure 2 ] [ Infrastructure ]

____J

[ Quality Manual ]

At the JPO, there are 3 sections for working on different article classifications of design and 3 chief
examinaers(managers) and 48 examiners are assigned to these sections. The number of the member in
"Quality Management Officers" assigned to Quality Assurance(Audit) are 9 and all of them
concurrently belong to examination section as examiners.
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JPO Commissioner
Deputy-
Commissioner

Patent and Design
Examination Department

e .
L Internal Committee on i
... B e

The policy and the manual (in English) are available online:

[Quality Policy on Design Examination]
http://www.jpo.go.jp/seido_e/quality_mgt/pdf/quality_mgt/design.pdf

[Quality Management Manual for Design Examination]
http://www.jpo.go.jp/seido_e/quality_mgt/design_manual.htm
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Director
Industrial Machinery
Director
Househcld equipment
Director
Consumer Goods

_____________________
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